
SPECIAL PROCEDURES FOR WATER CONSERVATION COMMITTEE MEETING

Attendance: In response to the State’s declaration of a Public Health Emergency, the
Mayor’s Proclamation of Emergency, and the ban on public gatherings of more than ten
(10) people, the Water Conservation Committee meeting will be conducted virtually.

Viewing: Members of the public may join the Zoom meeting by internet or phone, as
follows:

Internet: To join the Zoom meeting on the internet using a computer, laptop,
smartphone, or tablet, use the following link: https://santafenm-
gov.zoom.us/j/91364964661?pwd=MkhiVUpSSEtXdGQ4M01zV2NZWFcwUT09.
Passcode: 809305
Attendees should use the “Raise Hand” function to be recognized by the Chair to speak
at the appropriate time.

Phone: To join the Zoom meeting using a phone, use the following phone numbers and
Webinar ID: US: 1 (346) 248-7799 - Webinar ID: 913 6496 4661 - Passcode: 809305
Phone attendees should press *9 to use the “Raise Hand” function to be recognized by
the Chair to speak at the appropriate time.

The agenda and packet for the meeting will be posted at
https://santafe.primegov.com/public/portal.

1. CALL TO ORDER

2. ROLL CALL

3. APPROVAL OF AGENDA

4. APPROVAL OF MINUTES

a. Regular Meeting – March 10, 2020
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5. INFORMATIONAL ITEMS

a. Annual Water Report (Andres Erdmann, Water Conservation Specialist
Senior, paerdmann@santafenm.gov, 955-4223)

b. 5-Year Water Resources Planning Effort (Jesse Roach, Water Division
Director, jdroach@santafenm.gov, 955-4309)

c. Discussion on Water Conservation Committee Work for the Remainder of
the Year (Councilor Carol Romero Wirth)

6. SUBCOMMITTEE COMMUNICATIONS

a. Spatial Analysis Subcommittee – Use of GIS Mapping to Evaluate Water
Conservation Programs and Survey 123. (Christine Chavez, Water
Conservation Manager, cychavez@santafenm.gov, 955-4209)

b. Scorecard Subcommittee – July Public Input Process and Development of
2021 Scorecard (Christine Chavez)

7. MATTERS FROM THE PUBLIC

8. MATTERS FROM STAFF

9. MATTERS FROM THE COMMITTEE

10. NEXT MEETING: No Meeting Scheduled

11. ADJOURN

Persons with disabilities in need of accommodations, contact the City Clerk’s
office at 955-6521, five (5) working days prior to meeting date.
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Executive Summary 
Each year City of Santa Fe Water (CSFW) submits a report summarizing operational information from the 
previous year including water supply, water demand, system efficiency, non-potable water deliveries, 
capital projects, and water quality. 

2018 was a very dry year in Santa Fe, but – beginning with a 100+ year storm and flooding event on July 
23, 2018 – late 2018 and early 2019 were above average for precipitation.  In 2019, a weather station in 
the upper watershed between the two reservoirs measured 17.41 inches of precipitation, almost 3.5” 
more than the average.  The relatively high precipitation, and a late and cold spring, filled local 
reservoirs and reduced total water demand in the Santa Fe Water system.   

Gallons per Capita per Day (gpcd) is a metric used to quantify water efficiency for water systems – water 
use per person per day.  In 2019 Santa Fe’s average gpcd was 87, the lowest gpcd calculated for this 
system so far.  The credit for this is due to Santa Fe’s culture of water conservation and the longstanding 
practice of Santa Feans to use only as much water as they need. 

CSFW supplied 8,268 acre-feet (af) of potable water to utility customers in 2019, 5,040 af of which came 
from the Santa Fe River and was treated at the Canyon Road Water Treatment Plant (CRWTP).  The high 
production of the CRWTP was the first time in many years that the City was able to produce the full 
water right from the Santa Fe River.   With CRWTP production high and demand low, the Buckman 
Direct Diversion (BDD) delivered only 2,700 af and the City was almost entirely supplied with renewable 
surface water (93%) in 2019. 

The CRWTP treats Santa Fe River water which collects in two reservoirs:  Nichols dam from 1943 and 
McClure dam from 1926.  Both dams have been the focus of numerous capital projects in recent years 
and CSFW has been working closely with the New Mexico Office of the State Engineer (OSE) Dam Safety 
Bureau on improvements.  Unfortunately, the 2019 annual inspection of the dams resulted in a 
downgrade of both structures from a Satisfactory rating to a Poor rating.  CSFW has major renovations 
to the dams slated for 2021 (Nichols) and 2023 (McClure) and expects to once again receive at least 
Satisfactory ratings at both dams once this work is complete. 

As part of the management of the Santa Fe River, active vegetation management and prescribed 
burning is conducted annually.  In April of 2019, prescribed burning was conducted on 442 acres.  In 
September a prescribed burn was planned for 350 acres but was not conducted as a result of a court 
decision related to the Spotted Owl habitat. 

CSFW also measures and reports on water quality with sampling and reporting schedules that address 
many potential contaminants.  In 2019, CSFW had no exceedances of measured contaminants. 

In addition to providing most of the drinking water utilized by CSFW in 2019, the Santa Fe River also met 
acequia deliveries and living river goals.  Both acequia releases and living river releases are managed on 
an irrigation year which begins in April.  In 2019, high flows in the Santa Fe River led to significant 
released water from Nichols – more than enough to meet the 1,000 af goal for the living river and the 
demands of the acequias. 

Treated effluent water, released from the Paseo Real Water Reclamation Facility (PRWRF), is also used 
to meet some irrigation demands within the City and thus reduce the overall use of potable water.  In 
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2019, an upset of the clarification process at the PRWRF resulted in treated water that did not meet 
standards for reuse and potable water had to be used to replace treated effluent during two periods 
over the summer of 2019. 

Updated balances for the Waterbank, a mechanism the City uses to ensure that adequate water is 
available to meet the needs of new building stock as it is constructed, reflect the increase in 
construction in recent years. 

CSFW’s Engineering Section continues to upgrade and improve the water treatment and distribution 
system through capital projects.  In 2019, notable projects included Nichols and McClure Electric and 
Security Improvements, the replacement of the 24” line delivering water from Nichols Reservoir to 
CRWTP, and the development of an Asset Management Plan. 

CSFW is prioritizing public input and planning processes designed to facilitate the collection of insightful, 
representative, and diverse input.  In 2019 two planning processes were completed:  an informational 
meeting was held focused on the Rio Grande pipeline project, and the Water Conservation Office (WCO) 
completed an update to its 5-Year Conservation Plan based on input collected through a series of staff-
led community input sessions. 

 

 

 

 

 
1 - Santa Fe Watershed Association Volunteers posing with the trash they removed from the river. (A. Otto) 
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Acronyms 
af - Acre-Feet = a unit of measurement for large quantities of water based on irrigation standards.  An 
acre-foot is enough water to cover an acre of land in one foot of water, 325,851 gallons.  In Santa Fe, 
that’s enough to support roughly five average homes for a year. 

afy - Acre-Feet per Year = This unit of measurement is generally used to quantify water rights 

BDD – Buckman Direct Diversion, the diversion and treatment facility located NE of the city which 
diverts SJCP water into the City and County water systems. 

BOR – Bureau of Reclamation 

BS – Booster Station 

CIP – Capital Improvement Projects 

CoCoRaHS – Community Collaborative Rain Hail and Snow Network 

CRWTP – Canyon Road Water Treatment Plant, the water treatment plant located at the top of Upper 
Canyon Road that treats Santa Fe River water. 

CSFW – City of Santa Fe Water, formerly the Water Division or Sangre de Cristo Water. 

DP289 – Discharge Permit 289, the NMED-managed Discharge Permit under which the PRWRF operates 

gpcd – gallons per capita per day.  This metric is used to measure water system efficiency by 
determining how many gallons of Santa Fe Water treated drinking water are used each day per resident 
of Santa Fe. 

EPA – Environmental Protection Agency 

LF – Linear Feet 

MRC – Municipal Recreation Complex, the soccer fields NE of NM599. 

NA – Not Applicable 

ND – Non-Detect 

NMED – the New Mexico Environment Department, the State agency that manages water quality in New 
Mexico.  

NPDES – National Pollutant Discharge Elimination System. 

NRCS – National Resource Conservation Service 

NTU – Nephelometric Turbidity Units, a unit of measurement used in to measure suspended solids.  The 
word Nephelometric comes from the Greek work for cloud, Nephos. 

OSE – Office of the State Engineer, the State agency which manages water rights in New Mexico, 
including those used by CSFW. 

PCi/L – picocuries per liter, a measurement of radioactivity.  One PCi is one trillionth of a Curie. 
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PPB – Parts per Billion, a unit of measurement used in water quality that detects very small levels of 
contamination. 

PPM – Parts per Million, a unit of measurement used in water quality that detects small levels of 
contamination. 

PRV – Pressure Reducing Valve. 

PRWRF – Paseo Real Water Reclamation Facility, the wastewater treatment plant located on Airport Rd 
west of NM 599. 

RTU – Remote Terminal Unit 

RWS – Raw Water System 

SFCC – Santa Fe City Code 

SFCWU – Santa Fe County Water Utility 

SJCP – San Juan – Chama Project.  This is a Bureau of Reclamation project that diverts water from the 
San Juan Basin, which is a tributary of the Colorado River, into the Rio Grande basin via the Chama River.  
The diversion consists of roughly 60 miles of tunnels beneath the Continental Divide and delivers water 
from the Colorado River for municipal use in the middle Rio Grande. 

VFD – Variable Flow Drive 

WCO – Water Conservation Office 
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1. Introduction 
Submitted pursuant to City Code, the purpose of this report is to summarize information about City of 
Santa Fe Water (CSFW) including summaries of: water supply, water demand, efficiency and 
conservation, non-potable water deliveries, precipitation, capital projects, and water quality.  

2019 was a good year 
for water in Santa Fe 
with a deep 
snowpack and cold 
spring that filled the 
reservoirs and 
reduced the amount 
of water used for 
outdoor irrigation.  
Outdoor irrigation 
accounts for nearly 
half of Santa Fe’s 
water use so the 
reduction in irrigation 
demand had a 
significant impact on 
the total water 
demand.   

Water conservation 
in Santa Fe has 
reduced total demand significantly since the City purchased the Sangre de Cristo water utility from PNM 
in 1995 and 2019 continues a positive trend of serving more people while using less water.  2019 also 
marks a change in name, from Sangre de Cristo Water or The Water Division, to City of Santa Fe Water 
(CSFW). 

2. Drought & Precipitation 
In late 2018 and early 2019, precipitation in northern New Mexico was well above the average.  Spring 
2019 snowmelt runoff began in March and April of 2019 and the subsequent streamflow yield in the 
Santa Fe River Basin was above average due to El Niño conditions during the winter throughout the 
Southwest.  By August of 2019, the El Niño Conditions disappeared, and a period of below-average 
precipitation began.  Precipitation is highly variable from one area of town to another, but one value 
from the Community Collaborative Rain Hail and Snow (CoCoRaHS) showed an average precipitation of 
14.55” distributed as shown on the table above. 

According to the Western Regional Climate Center, the Santa Fe Watershed weather station, at an 
elevation of 7,674’, receives an annual average of 13.84” of precipitation.  In 2019, the Santa Fe 
Watershed station, located between Nichols and McClure reservoirs, recorded 17.41” of precipitation.  
Higher in elevation within the municipal watershed are two National Resource Conservation Service 
(NRCS) ‘SNOTEL’ weather stations that measure accumulated precipitation.  The Santa Fe SNOTEL 

2 -2019 precipitation by month in Santa Fe based on CoCoRaHS reporting stations.   
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station, located at 11,445’, recorded 32.2” of precipitation and the Elk Cabin station, at 8,210’, recorded 
25.6” 

3. Treated Water Demand 
2019 began with heavy snowfall and remained cool into early June.  The late, wet spring resulted in a 
slow start to irrigation season and a reduction in total demand from 2.9 to 2.67 billion gallons – from 
8,955 acre-feet (af) to 8,268 af.  Demand remained low through May and June and peaked in July at a 
level below the July water demands in 2018.  

 
3 - Total water supplied for 2018 & 2019 showing substantially lower water demand in spring of 2019. 

4. Per Capita Consumption 
One measure of conservation effectiveness used by the Water Conservation Office (WCO) is gallons per 
capita per day (gpcd) which is an estimate of how much water is used on average per resident per day.  
This measurement is used internally to track program effectiveness over time and it is reported to the 
New Mexico Office of the State Engineer (OSE) who require submittal of the calculation annually for the 
City’s water right permit compliance. 

Santa Fe has been a regional leader in gpcd for many years and has reduced gpcd by over 30% on 
average since purchasing Sangre de Cristo Water in 1995.  The gpcd for 2019 was 87, the lowest ever. 

Comparison of the water consumption trends between 2018 – which was very dry – and 2019 reveals 
substantially lower total water use during the beginning and middle of the irrigation season. 

a. GPCD Calculator Methodology 
The gpcd calculator is designed to determine gpcd by using a combination of US Census/American 
Community Survey data and Water Utility Billing Data.  There are two primary components to the gpcd 
calculation:  total water supplied and total population.   

0

200

400

600

800

1000

1200

Ja
nuar

y

Fe
bru

ar
y

M
ar

ch
April

M
ay

Ju
ne

Ju
ly

Augu
st

Se
pte

m
ber

Octo
ber

Nove
m

ber

Dece
m

ber

To
ta

l W
at

er
 (a

cr
e-

fe
et

)

Total Water Supply 2018 & 2019

2018

2019



 9 

US Census data is used to establish an average number of residents per household and to determine the 
total population for the City.  Billing data is used to determine the quantities of water delivered by 
sector, and to determine the number of single-family connections in order to separate the population 
into single family- and multi-family-residential units. 

5. Water Supply Sources 
City of Santa Fe Water strives to use surface water to meet as much of the total supply as possible and 
balance the preservation of groundwater resources with enough utilization to keep wells ready in the 
event that they are needed.  In 2019, surface water made up 93% of the total water supplied to Santa Fe 
Water customers as a result of highly efficient operation of the Canyon Road Water Treatment Plant 
(CRWTP), full reservoirs, and low overall demand. 

a. Surface Water 
Santa Fe Water has two sources for surface water: the Santa Fe River and the San Juan – Chama Project 
(SJCP).  The Santa Fe River flows out of the Sangre de Cristo Mountains above Canyon Road.  The SJCP is 
operated by the Bureau of Reclamation (BOR) to bring part of New Mexico’s allocation of the Colorado 
River under the Continental Divide for use in the Rio Grande Basin.  

i. The Santa Fe River & the CRWTP 
The Santa Fe River is the historic source of water in Santa Fe.  Prior to the purchase of the water 
company from PNM in 1995, CSFW was known as the Sangre de Cristo Water Company because of the 
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original source of its water.  The City is permitted to divert up to 5,040 acre-feet/year (afy) of water 
from the Santa Fe River.  Santa Fe River water is stored in McClure and Nichols reservoirs before being 
treated at the CRWTP.  With the hard work of Engineering and CRWTP staff, more than 5,000 af of water 
was diverted for the first time in many years.  The CRWTP operated at a high daily capacity to realize 
that goal given the low overall system demand. 

1. The Municipal Watershed 
The management responsibility for the Santa Fe River includes source water protection and watershed 
management under the City of Santa Fe’s Municipal Watershed Program.  In mid-April 2019, with 

improving soil moisture and weather conditions, the Santa 
Fe National Forest conducted a prescribed burn of 442 
acres, including 50 acres of piled vegetation, just north of 
Nichols Reservoir.  Since 2015, City of Santa Fe Water 
customers, as the beneficiaries of a healthy watershed, 
have paid for over 5,800 acres of fuel treatments for 
vegetation management by the Santa Fe National Forest 
to protect the City’s municipal reservoirs from wildfire and 
improve forest resiliency. 

In September 2019 in the run up to a planned prescribed 
burn of 350 acres near the drainage of Aztec Springs, the 
Forest Service received an order from the United States 
District Court for the District of Arizona stating that the 
agency’s timber management actions must cease on five 
national forests in New Mexico and on the Tonto National 
Forest in Arizona pending formal consultation regarding 
potential effects to the Mexican Spotted Owl.  The 
previously planned prescribed burn or any other 

vegetation management within the Santa Fe Municipal Watershed could not be initiated until the court 
order could be addressed.  Within the municipal watershed there is a Mexican Spotted Owl protected 
activity center identified; however, previous fuels treatments within the lower, non-wilderness portion 
of the municipal watershed have not had a negative effect on any observed Mexican Spotted Owl. 

2. Nichols and McClure Dam Downgrades 
On August 19, 2019 the OSE’s Dam Safety Bureau sent CSFW the results of the Annual Dam Inspection 
completed on May 31, 2019, resulting in a downgrade from a rating of Satisfactory to Poor. The Water 
Division has been working with OSE for the past couple years and continues to do so to plan, study and 
make improvements to both McClure Dam constructed in 1926 and Nichols Dam constructed in 1943 
and the associated infrastructure. CSFW has major renovations to the outlet conduits (tunnels through 
the dam) slated for 2021 (Nichols) and 2023 (McClure) and expects to once again receive at least 
Satisfactory ratings at both dams once this work is complete. 

Work that has been completed and is ongoing is as follows: Emergency repair of CRWTP Raw Water 
Supply Pipeline (completed in 2013); Nichols Reservoir Intake Structure Rehabilitation (completed in 
2014); McClure Reservoir Intake Structure Rehabilitation (completed in 2015); OSE Dam Safety Bureau 
Inspection (completed 2016); Initiated contract with AECOM to be Water Division’s Dam Engineer 

BDD, 
2698.3

City Wells, 250.0
Buckman Wells, 

314.1

CRWTP, 
5005.8

2019 Production by 
Source

5 - 2019 Santa Fe Water production by source  
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(completed March 2018); Semi-Quantitative Risk Analysis for Nichols and McClure Dam completed by 
AECOM and presented to OSE Dam Safety Bureau (completed June 2018); Interim Risk Reduction 
Measures developed by AECOM with Outlet Inspection Checklists for Nichols and McClure Dam Outlet 
Conduits (completed December 2018); Nichols Dam Intake Structure Evaluation completed by AECOM 
with draft findings and recommendations report issued (completed January 2019); Emergency Action 
Plan (EAP) Tabletop Exercise (completed April 2019); Increased monitoring of Nichols and McClure toe 
drains and piezometers to measure dam seepage (initiated in early 2019 and scaled-back frequency June 
2019); OSE Dam Safety Bureau Inspection (completed May 2019); 30% Nichols Outlet Conduit Design 
and Intake Structure Re-design by AECOM (completed July 2019); Nichols Dam to McClure Dam Fiber 
Optic, Electric and Security Improvements (completed in August 2019); Construction of CRWTP Raw 
Water Supply Pipeline CIP #3038C (initiated in Fall 2019 and currently on hold due to USFS Closure of 
Santa Fe National Forrest); Probable Maximum Precipitation/Flows (PMP/PMF) for Nichols and McClure 
Watershed analysis by AECOM (initiated in late 2019); 100% Nichols Outlet Conduit Design and Intake 
Structure Re-design and associated Geotechnical work by AECOM (scheduled to be completed summer 
2021); Construction of Nichols Outlet Conduit Rehabilitation (scheduled for completion spring 2022); 
and McClure Outlet Conduit Rehabilitation (future project scheduled to be completed spring 2024). 

ii. San Juan-Chama Water & the BDD 
The SJCP is operated by the BOR and delivers water from the Upper Colorado River Basin into the Rio 
Grande Basin via tunnels.  Santa Fe has 5,230 acre-feet of SJCP contract water which is diverted into the 
City via the BDD, a facility co-owned by the City and Santa Fe County Water Utility (SFWCU) and the Las 
Campanas association.  The BDD diverts water from the Rio Grande at a point near the terminus of 
Diablo Canyon, which is also the former Buckman townsite along the historic Chili Line railroad.   

1. Santa Fe County Water Deliveries 
The SFCWU is a ½ owner of the BDD facility which provides up to 5,230 afy to the city in addition to 
being the source of all of Santa Fe County’s water.  CSFW also provides up to 1,350 afy of backup water 
to SFWCU in the event that the BDD is shut down. 

Las Campanas receives drinking water from SFCWU and also diverts untreated water via the BDD to be 
used for turf irrigation. 

b. Groundwater 
The City’s groundwater comes from two wellfields: The City Wellfield, and the Buckman Wellfield.  The 
City Wellfield is located within City limits, mostly along the Santa Fe River, and consists of seven active 
wells.  The Buckman Wellfield consists of 12 active wells located near the Rio Grande approximately 15 
miles northwest of Santa Fe and along the BDD water transmission line. 
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6 - Map showing sources of supply for CSFW 

For many years the City relied heavily on groundwater to meet demand resulting in lowered 
groundwater tables.  Since the BDD came online in 2011, the City has been able to reduce groundwater 
use and preserve groundwater.  Some groundwater production is necessary because regular exercising 
of the wells maintains the motors and seals and sampling is required for environmental compliance and 
groundwater monitoring.  In 2019 groundwater accounted for only 7% of total production. 

c. Water Quality 
Water quality information is reported in detail in the Annual Water Quality Report, sent – as required by 
law – to customers along with their bills annually.  In 2019, the City’s drinking water met all U.S. 
Environmental Protection Agency (EPA) and State drinking water quality limits. A copy of the full report 
is available online at https://savewatersantafe.com/2019-water-quality-report/. 

The New Mexico Environment Department (NMED) completed a Source Water Assessment for the City 
of Santa Fe.  This assessment included a determination of source water protection areas of concern.  
NMED concluded: “The Susceptibility Analysis of the City of Santa Fe water utility reveals that the utility 
is well maintained and operated, and the sources of drinking water are generally protected from 
potential sources of contamination based on an evaluation of the available information.  The 
susceptibility rank of the entire water system is ‘moderately low.’”   

Sources of drinking water – both tap water and bottled water – include rivers, lakes, streams, ponds, 
reservoirs, springs and wells.  As water travels over the surface of the land or through the ground, it 
dissolves naturally occurring minerals and, in some cases, radioactive material, and can pick up 
substances from the presence of animals or from human activity.  Contaminants in drinking water may 
include microbial contaminants, inorganic contaminants, pesticides & herbicides, organic chemical 
contaminants, and radioactive contaminants.  To ensure that tap water is safe to drink, the 
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Environmental Protection Agency (EPA) prescribes regulations that limit the number of certain 
contaminants in water provided by public systems. 

A safe and dependable water supply is vital to our community.  In 2019, Santa Fe’s drinking water met 
all EPA and State Drinking Water Limits.   
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Di(2-ethelhexyl) Phthalate PPB 6 0 1 (ND-1) ND ND ND No 

Arsenic PPB 10 0 
3.5  
(ND-3.5) ND 1.5 ND No 

Barium PPM 2 2 
0.7  
(ND-0.7) 0.04 0.04 0.05 No 

Fluoride PPM 4 4 
0.1  
(ND-0.1) 0.37 0.19 0.26 No 

Nitrate [as N] PPM 10 10 
5.7  
(ND-5.7) ND ND ND No 

Selenium PPM 50 50 2 (ND-2) ND ND ND No 

Gross Alpha Emitters Pci/L 15 0 
0.8  
(0.2-0.8) 0.5 NA 5.9 No 

Gross Beta/Proton Emitters Pci/L 50e NA 
1.4  
(ND-1.4) 3.5 NA 2.6 No 

Radium 226/228 Pci/L 5 0 
0.8  
(0.4-0.8) 0.03 NA 0.03 No 

Uranium PPB 30 0 1 2 NA 8 No 

Turbidity (highest single 
measurement) NTU 

TT = 
1.0 0 NA NA 0.25 

0.02-
0.21 No 

Turbidity (lowest monthly % 
meeting limits) NTU 

TT = 
%<0.3 
NTU 0 NA NA 100% 100% No 

Total Organic Carbon (removal 
ratio) NA TTf NA NA NA 

1.1g 

(1.1-
1.2) NA No 

7 - Water quality table showing no violations in 2019. 
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6. Other Water Demands 
In addition to meeting potable  water demands, CSFW also delivers untreated Santa Fe River water to 
acequias for irrigation and to the Santa Fe River channel through town to comply with the Living River 
Ordinance.  CSFW also manages necessary water rights to assure delivery of water to the Rio Grande 
and tributaries, and La Cienega to offset groundwater pumping.  Finally, working with the Wastewater 
Division of the Public Utilities Department – reclaimed wastewater is reused for non-potable turf 
irrigation.  

a. Santa Fe’s Living River 
The purposes of Santa Fe’s Living River Program are to help support the Santa Fe River’s green corridor 
of trees, grasses, and other plants; to support healthy wildlife habitat; and to add to the beauty of free-
flowing water to the parklands along the Santa Fe River.  Benefits of maintaining a vegetated, green 
river corridor include shading and cooling of the urban environment; supporting plants that convert 
carbon dioxide into oxygen; helping to clean stormwater runoff; and controlling erosion.  The target flow 
hydrograph establishes a schedule for the release of Living River water from April to April in proportion 
to anticipated water availability.  

The Natural Resource Conservation Service (NRCS) forecast for April 1st of 2019 was for the upper Santa 
Fe River to be 100% of the thirty-year average streamflow yield.  Therefore – according to the City’s 
Living River Ordinance, the Santa Fe River Target flows were administered in accordance with the 
hydrograph of 1000 acre-feet for the 2019-2020 target year.  The 1,000 af target was easily reached with 
bypass flows beginning in April 2019 combined with reservoir releases for flood management and 
continuing through early spring 2020. 

  
8 - Graph showing Santa Fe River Flows and projections for the Living River 
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b. Acequia Deliveries 
2019 started with a strong runoff and acequia diversions were able to pull water from the Santa Fe River 
without coordinated releases from the City.  Starting in June, coordination with the acequias allowed 
limited releases to be optimized for use.  The graph of acequia deliveries undercounts total deliveries 
prior to June because high conditions in the river allowed diversion to the acequias without the City’s 
assistance or knowledge. 

Santa Fe River flows are allowed to “bypass” McClure and Nichols Reservoirs to meet irrigation water 
deliveries to three acequias near the top of Canyon Road:  Acequia del Llano which serves lands south of 
Upper Canyon Road, Acequia Madre on the south side of the river which runs all the way to a farm 
located downstream of Siler Rd, and Acequia Cerro Gordo on the north side of the river.  A fourth 
Acequia, Acequia Muralla on the north side of the river serves lands downstream of those watered by 
Acequia Cerro Gordo and pulls water from the Santa Fe River when available but it not factored into the 
City’s bypass operations.  When there is water in the river below the Municipal Watershed, diversions 
can be easily managed on a predetermined schedule, but when the channel is dry increased 
coordination is required to ensure adequate deliveries.   In 2019, the river channel had water for the 
Living River and because of snowmelt but beginning in July reduced water in the channel required 
coordinated deliveries.   

 
9 - 2019 Acequia deliveries by month.  High river flows through May resulted in undercounting of acequia deliveries as the 
ditches were able to divert from the flowing river. 

c. Santa Fe River Mass Balance 
River management on the Santa Fe River is based on a 12-month cycle from mid-April to mid-April and 
in 2019 the volume of water released in that period was 2,730 acre-feet.  An estimated water budget for 
the Santa Fe River releases from Nichols including the Living River and acequia diversions considered 
above is presented in the table below.  The acequia diversions are estimated based on their requested 
irrigation schedule.  In the past, acequia delivery estimates have been based on the increase in bypass 
flows; however, due to high bypass flows in 2019, no adjustments had to be made to the flow for most 
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of the irrigation season.  Based on periodic field visits, the acequia diversions were greater than the 
estimates suggest. 

Component acre-feet % of total 
Evaporation 72 3 
Estimated Acequia Diversions 87 3 
2-Mile Pond Evaporation 21 1 
Streamflow Past PRWRF 1,327 49 
Infiltration 1,223 45 
Total Volume of Bypassed Flows 2,730 100 

10 - Table showing Santa Fe River releases 

 

d. Surface Offsets for Groundwater Pumping 
Santa Fe Water holds numerous surface water rights in surrounding basins which are used as offsets in 
compliance with OSE permitting.  Each year the OSE determines the extent of the impact to surface 
water from groundwater pumping from city owned wells and these impacts are offset by the city’s 
having purchased surrounding rights to reduce demand proportionately.   

It can take many years to fully offset the impacts of a single year of groundwater pumping and as a 
result, even though 2019 had very low groundwater use and did not incur a significant number of 
offsets, offsets are still required to account for the impact of previous years. 

Basin Offsets (acre-feet) 
Rio Pojoaque-Nambe 58.683 
Rio Tesuque 33.716 
Rio Grande above Otowi Gage 106.72 
Rio Grande below Otowi Gage 714.5 
La Cienega 2.9 
TOTAL 916.519 

11 - Table showing 2019 offsets as calculated by the OSE for each groundwater basin in which Santa Fe Water owes offsets. 

CSFW has offset requirements in five Administrative Groundwater Basins:  Rio Pojoaque – Nambe, Rio 
Tesuque, the Rio Grande above Otowi, the Rio Grande below Otowi, and in La Cienega.  The offset 
requirements for the Rio Grande above Otowi are met through the release of SJCP surface water, the 
offset requirements in La Cienega have an application pending with the OSE to offset with a retired pre-
basin groundwater right, and the offset requirements for all of the other basins are met with surface 
water rights purchased from irrigators in each basin.  A secondary reason that CSFW tries to use as little 
groundwater as possible is that agricultural water rights are expensive, and no one wants to reduce the 
amount of water available for growing food along acequias in the region.  
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7. Treated Effluent Water Deliveries  

 
12 - 2019 Wastewater releases by month 

The City operates the Paseo Real Water Reclamation Facility (PRWRF) on Airport road which treats all of 
the city’s wastewater.  Most of the cleaned water that leaves the facility is returned to the Santa Fe 
River and some is used to meet non-potable irrigation demands for large facilities including the Marty 
Sanchez golf course, the soccer fields at the Municipal Recreation Complex, SWAN Park, and the Santa 
Fe Country Club. 

In June of 2019, the PRWRF experienced an upset of clarification process.  This upset caused turbid 
effluent to enter the tertiary treatment area.  As a result, the effectiveness of ultra-violet disinfection 
was reduced and bacteria counts exceeded permit limits for both the NPDES permit and the NMED 
Discharge Permit 289 (DP289).  Because the bacteria count exceeded the requirements for DP289, 
wastewater stopped all deliveries for treated effluent.  Temporary measures were put in place to 
provide potable water to Marty Sanchez Golf Course, the Municipal Recreation Complex (MRC), SWAN 
Park, and the Santa Fe County Club.  CSFW is actively developing options for turf irrigation with 
untreated Rio Grande water to provide resiliency for potential PRWRF exceedance events. 

8. The Waterbank 
New water demand on the Santa Fe Water system requires a water credit from the Water Bank in an 
equal amount, with the goal being to maintain sufficient rights to meet increasing water obligations. The 
City requires that any new construction project which will result in a net increase in demand on City water 
account for that increase either through purchasing water credits from the City’s Water Bank, or by 
transferring water rights to CSFW. The determination of whether a project water budget is met with water 
rights or through purchased conservation credits is based on the size of the water budget – larger projects 
have to transfer in water rights while smaller ones can purchase conservation credits. 

When water credits are purchased from the City, the source of these credits is conserved water realized 
through conservation rebate programs or water rights which have been purchased by the City. When 
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water rights are transferred to the City water bank, these water rights are used as offset rights (see Water 
Rights Used for Offsets).  

    ‘09 ‘10 ‘11 ‘12 ‘13 ‘14 ‘15 ‘16 ‘17 ‘18 ‘19 

                          

En
d 

of
 Y

ea
r B

al
an

ce
s 

Public Banked Water Totals 10 82 91 99 105 165 241 282 297 305 311 
Dedicated Banked Water 0 6 16 33 49 63 77 91 119 144 179 
Undedicated Banked Water 10 76 75 66 56 103 164 191 178 161 132 
Private Banked Water Totals 485 513 547 527 518 597 667 648 618 671 687 
                        
Privately Owned Water 
Rights 456 484 518 499 490 579 657 638 613 666 682 
                        
Privately Owned Toilet 
Retrofit Credits 1184 1166 1153 1135 1123 739 420 388 210 201 193 
                        
Affordable Housing 57 51 46 42 38 33 32 30 27 9 2 
                        

                          

Xf
er

 Public Toilet Retrofit Credits 
Deposited (AFY) 0 0 0 0 0 0 54 33 8 5 0 

                         

A
cq

ui
si

tio
ns

 

Public Water Rights Acquired 10 40 0 1 0 54 18 0 0 0 2 
Private Water Rights 
Acquired 63 33 42 0 31 95 115 7 0 52 14 
Affordable Housing Credits  
Acquired 59 0 0 0 0 0 0 0 0 0 0 
Conservation Credits 
Acquired 0 32 9 7 6 6 3 8 7 3 4 
Total Acquisitions 132 105 51 8 37 155 136 15 7  55  20 

                           

D
ed

ic
at

io
ns

 

Public Banked Water  
Dedicated 0 6 10 17 17 14 15 13 28 25 35 
Affordable Housing 
Dedications 2 6 5 4 4 5 2 2 3 17 8 
Privately Owned Toilet 
Retrofit Credits Dedicated  
(1 credit = 0.025 acre-feet) 39 18 13 18 12 384 318 33 178 9 316 
Private Water Rights 
Dedicated 10 6 7 19 40 6 37 25 25 6 21 
Total Dedications  12.975 18 22 40 61 25 54 40 56 48 64 

13 - 2019 end of year waterbank balances 

 

9. Engineering: 2019 CSFW CIP Project Information 
The purpose of the Water Division’s Capital improvement Plan (CIP) is to look at a 5-year window of 
water infrastructure needs involving planning, design and construction for infrastructure that has 
reached the end of its useful service life and to implement with efficiencies and technologies that 
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improve the overall system operation. The Water Division CIP is accomplished with internal professional 
staff including engineers, a geologist, an archaeologist, technicians, mapping and drafting specialists 
along with supporting contracted professional expertise.  
 

a. Planning 
The foundation of any good design and construction project is a good plan. In 2019, planning work 
included: 

• Development of an Asset Management Plan (AMP) for the Water Division that inventories and 
tracks key water system components. Work included inventorying assets and developing a 
hierarchy of importance by utilizing performance measure evaluations including: consequence 
of failure, likelihood of failure and life cycle analysis. 

• Development of a Preliminary Engineering Report (PER) and Opinion of Probable Construction 
Costs (OPCC) for upgrades to Buckman Booster Stations 3 and 4. These booster stations were 
constructed in the 1970s and are a critical component to meeting our water system demands, 
by running continuously year-round to move water produced by BDD and the Buckman 
Wellfield, but reached the end of their useful service life. Upon completion and review of 30% 
design drawings, PER and OPCC it was determined the scoped improvements were cost 
prohibitive and needed to be re-assessed. 

• Planning work was initiated to develop a Comprehensive Performance Evaluation (CPE) at 
CRWTP to evaluate the effectiveness of treatment processes for current and future water 
quality regulations. Evaluations were conducted of the rapid mix, flocculation and 
sedimentation, filtration, chemical feed systems, and electrical and control systems. The data 
collected from the CPE was used to develop a Facility Optimization and Evaluation (FOE) plan 
which identified options to address water quality concerns and reduce O&M and energy costs. A 
PER was also developed including system upgrades and partial designs. 

• Planning work continued for a return flow water pipeline from PRWRF to the Rio Grande in the 
vicinity of the Buckman Direct Diversion. Work included a feasibility study, evaluation of 
stakeholder concerns, permitting challenges, viability of integrating with the existing non-
potable reuse pipelines, and potential routes for a new pipeline. 

 

b. Design 
Water system designs are completed with internal staff and/or with consultants. In 2019, design work 
included: 

• Design was initiated on an additional 4MG finished water storage tank at BDD to increase total 
onsite water storage to increase ability of BDD to provide water when Rio Grande river quality is 
less than optimal. 

• On Call Engineering Contracts were used to supplement professional staff. Analysis and designs 
were initiated at Nichols Dam and McClure Dam in response to the NM OSE Dam Safety Bureau 
Annual Inspection report including: updated Emergency Action Plans; performed an Emergency 
Preparedness Exercise; developed a Watershed Snowmelt Prediction Tool; initiated an update 
to the Watershed’s Probable Maximum Precipitation/Flood analysis; and initiated the design of 
the Nichols Outlet Conduit replacement. Analysis and designs were also initiated throughout the 
water system including: trained staff on the functionality of our hydraulic model; initiated the 
design of Hospital Tank drainage improvements; completed the CRWTP filter surveillance 
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program; initiated reuse plan support and permit analysis; initiated Water Division website 
support; and initiated water system operations model. 

 
c. Construction 

Construction of water system improvement projects are completed based on internal designs and 
designs provided by engineering consultants. In 2019, construction work included: 
 

• Construction of a replacement line for the CRWTP Raw Water Pipeline that provides raw water 
from Nichols Reservoir to the CRWTP for treatment. Construction was initiated to replace 
approximately 3,200 LF of 24-inch pipe that is located in the Santa Fe River channel. The goal of 
this project is to replace pipe that has reached the end of its useful service life along with 
temporary piping and relocate it out of the Santa Fe River channel, where it is endures harsh 
wet/dry and freeze/thaw conditions, to the Nichols Reservoir and Dam access road, where there 
are better pipe conditions.  

• Construction of an Extension of Fiber Optic and Electric Lines between Nichols and McClure 
Reservoirs to expand power and connectivity at both sites and improve security with new 
cameras. 

• Construction of Priority Line Replacements including water mains, valves, fire hydrants and 
services that had reached the end of their useful service life. Approximately 7,400 LF of 8-inch 
water main, 150 services, 11 fire hydrants and 28 valves were replaced on Lujan Street, Vitalia 
Street, Camino Rancheros, Caminos Ranchitos and Garcia Street. 

• Construction of a replacement Pressure Reducing Valve (PRV) station that had inadequate 
working room, unsafe access for personnel and had reached the end of its useful service life. 
Three (3) PRV stations were consolidated into one (1) PRV station in the Camino 
Rancheros/Camino Ranchitos/Garcia Street area. 

• On call Emergency Construction is used to supplement water staff and completed several 
emergency water repairs while water staff were busy on other repairs. Repairs included a 
service leak on Calle Lejano, discharge pipe at Buckman Well 8, a fire hydrant near Palace and E. 
Alameda. 
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d. CIP Budget Summary 
Project Title Contract Amount Expended in 

2019 
% Complete 

On Call Engineering - AECOM $542,188.00 $125,311.62 23.11% 
On Call Engineering – Hazen/Molzen 
Corbin/JSAI 

$487,968.75 $86,321.67 17.69% 

On Call Engineering - Carollo/JSAI $261,863.13 $10,895.57 4.16% 
Asset Management Plan $299,286.75 $96,746.75 2.32% 
24" CRWTP RWS Pipeline Replacement $2,935,706.75 $31,681.34 1.07% 
Comprehensive Performance 
Evaluation for CRWTP 

$463,774.88 $119,376.00 25.74% 

BS 3 & 4 Upgrades (incl. M-5 and M-6) $1,312,533.00 $100,129.64 7.63% 
PRV Station Replacement $250,000.00 $169,160.31 67.66% 
Priority Line Upgrade $1,626,562.50 $1,254,248.45 77.11% 
Citywide Emergency On-Call Contract - 
SOS 

$271,094.00 $18,807.01 6.94% 

Citywide Emergency On-Call Contract - 
T&D 

$271,094.00 $45,165.44 16.66% 

4 MG Tank at BDD $110,930.13 $104,632.81 94.32% 
Water Reuse Pipeline Implementation 
Plan 

$192,696.75 $169,763.75 88.10% 

Nichols & McClure Electric & Security 
Improvements 

$727,138.50 $727,138.50 100% 

Total $9,752,837.14 $3,059,378.85 31.37% 
14 2019 CIP Budget Table 

10. Planning for the Future 
Planning is an essential function of CSFW and work is being done to increase the role of public 
involvement in that process.  In 2019, CSFW conducted public outreach and developed an addendum 
updating the 5-Year Water Conservation Plan and conducted two public meetings focused on a 
proposed pipeline redirecting wastewater from the PRWRF to the Rio Grande.   

a. Long-Range CSFW Planning 
2019 saw the first long range planning public meeting held by CSFW in several years.  The event was 
focused on a proposed pipeline project and brought together stakeholders with wide ranging views 
along with technical experts able to answer questions.  One of the primary takeaways for CSFW staff is 
that there is a desire for more public input and involvement in water planning.  In response to this 
interest, developing a robust process and strategy for public input has become a central goal for 2020 
with a multi-year process set to begin in 2020. 

b. Water Conservation Planning 
The City of Santa Fe WCO uses a five-year plan model to direct operations and for water right permit 
compliance.  In 2019 the WCO developed an addendum to update the existing plan on file with the OSE.  
The goal of the addendum was to collect and use public input to guide the priorities and projects for the 
WCO over the next 5 years.  A series of facilitated public discussions were held during the summer to 
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solicit input focused on specific themes including:  Climate Change, Residential Conservation, and 
Commercial Conservation.  

The data collected was wide ranging, insightful, and from a broad range of opinions.  Numerous themes 
emerged from the data collected with many of the comments focused on the need for the City to lead 
by example and to utilize neighborhood insights to develop water conservation projects.  The plan was 
designed to be flexible – a quality highly valued in 2020 – and to provide the small WCO with a 
framework that allowed for cooperation and partnerships to improve the scale of water conservation. 

11. Closing 
Thank you for taking the time to read through CSFW’s 2019 Report.  From a water perspective, 2019 was 
the sort of bountiful year we hope for in Santa Fe – snowy winters, full reservoirs, and healthy trees and 
gardens – and it’s the sort of bountiful year that provides an opportunity to save for the future.  Santa 
Feans rose to the occasion and, with more efficient water use than ever, kept demand low enough that 
more than 90% of it came from surface water, most of that with local Santa Fe River water thanks to the 
highly efficient operation of the CRWTP.  This reliance on Santa Fe River water preserves SJCP water in 
Chama River reservoirs and keeps groundwater in the ground where it supports the local ecosystem and 
will be available in the future. 

 



City of Santa Fe Water | Santa Fe County Utilities Division 
Five-Year Water Resource Planning Cycle - Year One 2020 

Seeking public input to inform the development of Water Resources Plans 

WATER RESOURCES PLANNING OVERVIEW:   
City of Santa Fe Water (City) and the Santa Fe County U5li5es Division (County) are ini5a5ng a science-based, 
community informed, five year planning cycle to develop long range water resource management plans. The 
first cycle, which began in 2020 and is scheduled to be complete by the end of 2024, will be evaluated, refined, 
and repeated every 10 years or as necessary in future years. The product of the planning process will be Long 
Range Water Resources Plans for the City and County.   

Understanding that planning for our water future requires par5cipa5on and collabora5on of both water 
managers and water users, the City and County are commiMed to engaging the broad diversity of area water 
users and stakeholders in this planning process. To that end they have developed a public engagement plan 
that provides a basic framework for a variety of opportuni5es for public input. In this first year of the planning 
cycle, the public will be asked for their input on the overall proposed process structure, and ideas and 
preferences about public engagement in that process. This engagement will inform the Five-Year Water 
Resource Planning Cycle—a roadmap for the planning process—to be completed by the end of 2020. The 
public will have the opportunity to work with the City and County through the five-year planning cycle to 
insure that the final plan responds to their needs and priori5es.  

THE FIVE YEAR PLANNING CYCLE 2020-2024: 
The City and County have draQed an ini5al, 5-year process for the development of long-range Water Resource 
Management Plans for both the City and neighboring County communi5es, and are asking for input on this 
ini5al, proposed process in order to improve upon and finalize it. The City and County are commiMed to 
con5nued, regular public engagement throughout the five-year life of the project. 

Scan barcode to 
access 2020 

Santa Fe Water 
Resources 

Planning Survey

Dear Santa Fe �ƌĞĂ�ǁater user, 

We would like to know what you think about water and Santa Fe’s 
water future.  �ĞůŽǁ�ŝƐ an overview of a long range watĞƌ�planning 
effort that the City and County are kicking off.  If you ŚĂǀĞ�ϮϬͲϯϬ�
ŵŝŶƵƚĞƐ�ƚŽ�Ĩŝůů�ŽƵƚ�ĂŶ�online survey�ǁĞ�ǁŽƵůĚ�ďĞ�ŵŽƐƚ�ĂƉƉƌĞĐŝĂƚŝǀĞ͘

Wlease ĨŝŶĚ�ƚŚĞ�ƐƵƌǀĞǇ�ůŝŶŬ�Ăƚ www.santafenm.gov/water_division ͕�
ŐŽ�ĚŝƌĞĐƚůǇ�ƚŽ�ŚƚƚƉƐ͗ͬͬĨŽƌŵƐ͘ŐůĞͬĐ�ϳƌEƉƋ'ǆzƚŶDƌĐƋϵ͕�Žƌ�ƐĐĂŶ�ƚŚĞ�
ĐŽĚĞ�Ăƚ�ůĞĨƚ͘ dŚĂŶŬ�ǇŽƵ͊

https://forms.gle/cB7rNpqGxYtnMrcq9
http://www.santafenm.gov/water_division


The current draQ process includes the following core ac5vi5es for each of the five years: 

Year 1: Define the five year planning process 
Year 2: Develop supply and demand scenarios  
Year 3: Evaluate shortages 
Year 4: Evaluate adapta5on strategies 
Year 5: Finalize the Long Range Water Resource Plan—or plans— through 2100 

Outcomes for Year One 2020:  
Desired outcomes of 2020 public engagement include the following: 

• Meaningful public engagement for as many stakeholders as possible.  
• Outreach for par5cipa5on in the four Santa Fe City districts and County communi5es, with focus on 

Eldorado, Cañoncito,  La Cienega, La Cieneguilla, Nambe, Pojoaque, and Tesuque. 
• Provide specific, clearly presented input that is useful to the City and County. 
• Provide ci5zens with educa5on on issues related to long-range water resource planning. 
• Provide opportunity for long-term public engagement for stakeholders interested in par5cipa5ng in 

the planning process. 

WEBINAR & BREAKOUT SESSION SCHEDULE: 
Overview Webinars (same material both 5mes): 

Breakout Small Group Sessions (same each 5me, will sub-divide into groups of 6-8): 

Online: https://santafenm-gov.zoom.us/j/92793199774 

By Phone: (669) 900-6833  Webinar ID 927 9319 9774

By Phone: (669) 900-6833  Meeting ID 835 220 2097

Note: Due to the COVID-19 pandemic, all public engagement in 2020 will be accomplished remotely and/or 
via video conferencing. Facilitators will offer a variety of engagement options, including online meetings, 
surveys, interviews and other ways of ensuring all voices can participate.  

For more information on this process and opportunities for involvement, please contact Anjali Bean: 
abean@santafecountynm.gov 986-2426, or Jesse Roach jdroach@santafenm.gov 955-4309 

Sunday Monday Thursday
October 25 
3:30 - 5:00 pm

October 26 
10:00 - 11:30 am

October 29 
5:30 - 7:00 pm

Monday Tuesday
October 19 
10:00 - 11:30 am

October 20 
5:00 - 6:30 pm

Online: https://santafenm-gov.zoom.us/j/8352202097 

mailto:abean@santafecountynm.gov
mailto:jdroach@santafenm.gov
https://santafenm-gov.zoom.us/j/92793199774
https://santafenm-gov.zoom.us/j/8352202097
https://santafenm-gov.zoom.us/j/92793199774
https://santafenm-gov.zoom.us/j/8352202097
mailto:abean@santafecountynm.gov
mailto:jdroach@santafenm.gov
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SUMMARY

The first half of 2020 has been unprecedented and water conservation is working to adapt, just like everyone else. 
Ongoing programs that have been essential components of the o!ce, such as the Children’s Passport Program, have 
been impacted and city budgets have impacted sta!ng levels and hours. The Water Conservation O!ce (WCO) is 
continuing critical programs including tracking water usage e!ciency, issuing rebates to water customers, and sending 
out continuous flow letters to warn customers of likely leaks.

The WCO uses this scorecard to track progress against identified goals. The Water Conservation Committee (WCC) 
scores the WCO on the progress made mid-year – none, some, significant, or complete. This document contains a 
graphic snapshot for each goal, followed by detailed metrics on the complete mid-2020 WCO scorecard table.



Passport Program
Passport Program Expansion

Expand Adult Outreach
Strategic Marketing Plan

Children’s Water Fiesta

Classroom work was cancelled before students were able to com-
plete the passport program and the school year ended before 
the WCO developed strategies to replace the watershed field trip, 
wastewater plant field trip, and in-class presentations.  Opportu-
nities for outreach and education have changed and the WCO is 
adapting.

♦ Began working on developing website-based 
presentations to continue educational component
♦ Developing new website-based outreach and input 
components
♦ Rolled out first few months of the monthly themes 
including an Urban Forest initiative that came directly from 
public input collected for the 5-year plan
♦ Increasing utilization of online platforms to accommodate 
social distancing
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The Customer Service program includes EyeOnWater, the Rebate 
Program, Leak Detection Letters, and the Enforcement Program.  
Customers have continued to utilize rebates and EyeOnWater 
Participation continues to climb.  Hundreds of letters are sent out 
monthly to warn customers of likely leaks detected through the new 
metering system and the WCO is working to track and improve the 
impact of the program.

♦ 5,136 Eye on Water accounts as of 6/22/20
♦ Continued tracking and issuance of rebate program while 
losing critical sta# and transitioning to working from home
♦ 127 rebate applications processed
♦ Sent out 457 continuous flow letters to customers with 
leaks
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GOAL 2

Customer Service

EyeOnWater Optimization
Rebate Program

Enforcement Program
Leak Detection

GOAL 1

Education, Outreach,
& Communication



Partnerships and Pilot Projects are a critical component of the 
WCO’s strategy. The restaurant pilot project continues to expand 
participation and SFCC is developing a hotel auditing course. The 
WCO has been included in a Public Works project that will incorpo-
rate some Low Impact Development and Water Conservation strat-
egies into a redesign of the stormwater infrastructure for Nava Ade.

♦ Neighborhood pilot continues to move forward 
♦ Worked with Santa Fe Green Chamber and local partners 
to apply for BOR Waterwise grant
♦ 26 Phyn units have been installed 
♦ City sta# began training on dashboard and smartphone 
applications for Phyn units
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Covid-19 required rapid adaptation from City Mgt to continue pro-
viding services while protecting citizens/employees and coping 
with budget shortfalls. The hiring of an education coordinator and 
water resource specialist have been postponed, and current sta# 
are working 90% of regular hours as part of citywide budget mea-
sure. WCC meetings have been postponed, however two subcom-
mittees have been formed to continue working on the program’s 
spatial analysis program and our public input process in July.

♦ Transitioned the o!ce into working from home per 
Covid-19
♦ Maintenance of gardens ongoing with regular watering, 
pruning, etc.
♦ Succession plan for WCC membership being approved 
by governing body 
♦ Completed GPCD calculations
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GOAL 4

Effective Program Management

Neighborhood Pilot Project
Organizational Collaborations

Hotel Pilot
Cooling Tower Pilot

Restaurant Pilot Project

Human Resources
Financial Resources & Budget

Water Conservation Committee
Organizational Development

Facility Management
Reporting & Accountability
Integration w/ Water Resources

GOAL 3

Partnerships & Pilot Projects



ϮϬϮϬ�tĂƚĞƌ��ŽŶƐĞƌǀĂƟŽŶ�^ĐŽƌĞĐĂƌĚ
Program WĞƌĨŽƌŵĂŶĐĞ�/ŶĚŝĐĂƚŽƌƐ Q1 Q2 Progress
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'ŽĂů�ϭ͗���ĚƵĐĂƟŽŶ͕�KƵƚƌĞĂĐŚ͕�Θ��ŽŵŵƵŶŝĐĂƟŽŶ
Passport Pro-
gram

x� /ŵƉƌŽǀĞĚ�&ĞĞĚďĂĐŬ�DĞĐŚĂ-
ŶŝƐŵ

x� /ŶĐŽƌƉŽƌĂƚĞ�ϮϬϭϵͲϮϬϮϬ�>ĞƐ-
ƐŽŶƐ�>ĞĂƌŶĞĚ�ŝŶƚŽ�ZĞǀŝƐŝŽŶƐ�ĨŽƌ�
2020-2021

x� �ŽƌƌĞůĂƚĞ�DĂƚĞƌŝĂůƐ�ǁŝƚŚ�EĞǆƚ�
'ĞŶĞƌĂƟŽŶ�^ĐŝĞŶĐĞ�^ƚĂŶĚĂƌĚƐ�
& Common Core

x� sŝƌƚƵĂů�dŽƵƌ�ŽĨ�ƉĂƐƐƉŽƌƚ�ƉƌŽ-
ŐƌĂŵ�ŽŶ�ǁĞďƐŝƚĞ

x� dƌĂŝŶĞĚ�^ƵƐƚĂŝŶĂďŝůŝƚǇ�^ƚĂī�ŝŶ�
ĞĚƵĐĂƟŽŶĂů�ŵŽĚƵůĞƐ�ĨŽƌ�ƌĞĐǇ-
ĐůŝŶŐ�ĂŶĚ�ǁĂƚĞƌͲĞŶĞƌŐǇ�ŶĞǆƵƐ

x� �ƐƐŝƐƚĞĚ�ŝŶ�ƚŚĞ�ĐŽŵƉůĞƟŽŶ�ŽĨ�
ƌĞĐǇĐůŝŶŐ͕�ǁĂƚĞƌͲĞŶĞƌŐǇ�ŶĞǆƵƐ�
Θ�ǁĂƚĞƌƐŚĞĚ�ƚŽƵƌƐ

x� �ŽůůĞĐƚĞĚ�ĨĞĞĚďĂĐŬ�ĨƌŽŵ�ƚĞĂĐŚ-
ĞƌƐ�Ăƚ�ĞĂĐŚ�ĞǀĞŶƚ

x� ZĞĐŽƌĚĞĚ�ƉƌĞƐĞŶƚĂƟŽŶƐ�ƚǇƉŝ-
ĐĂůůǇ�ŐŝǀĞŶ�ĚƵƌŝŶŐ�ǁĂƚĞƌƐŚĞĚ�
ƚŽƵƌƐͲŶŽƚ�ĐŽŵƉůĞƚĞĚ

x� �ĞŐĂŶ�ǁŽƌŬŝŶŐ�ŽŶ�ĚĞǀĞůŽƉŝŶŐ�
ǁĞďƐŝƚĞͲďĂƐĞĚ�ƉƌĞƐĞŶƚĂƟŽŶƐ�ƚŽ�
ĐŽŶƟŶƵĞ�ĞĚƵĐĂƟŽŶĂů�ĐŽŵƉŽ-
nent

x� >ĂƐƚ�ĐŽŵƉŽŶĞŶƚ�ŽĨ�ƉĂƐƐƉŽƌƚ�
ƉƌŽŐƌĂŵ�ʹ�ttdW�ƚŽƵƌ�ǁĂƐ�ŶŽƚ�
ĐŽŵƉůĞƚĞĚ͕�ŶŽ�ĂƐƐĞƐƐŵĞŶƚƐ�
ĐŽůůĞĐƚĞĚ

ǆ

Passport Pro-
ŐƌĂŵ��ǆƉĂŶ-
ƐŝŽŶ

x� 5ƚŚ�ŐƌĂĚĞ�ĐŽŵƉŽŶĞŶƚ�ŝŶ�ĂůŝŐŶ-
ŵĞŶƚ�ǁŝƚŚ�ƚŚĞ�͞DǇ�tĂƚĞƌ�DǇ�
tĂƚĞƌƐŚĞĚ͟�WƌŽŐƌĂŵ

x� WŝůŽƚ�ϲƚŚ�ŐƌĂĚĞ�ĐŽŵƉŽŶĞŶƚ�ǁŝƚŚ�
ƐŵĂůů�ŐƌŽƵƉ�ŽĨ�ĐůĂƐƐĞƐ

x� �ǀĂůƵĂƚĞ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ĨŽƌ�
DŝĚĚůĞ�^ĐŚŽŽůͬ,ŝŐŚ�^ĐŚŽŽů�
�ǆƉĂŶƐŝŽŶ

x� �ŽŶĚƵĐƚĞĚ�DĞĞƟŶŐƐ�ǁŝƚŚ�
^ĂŶƚĂ�&Ğ�,ŝŐŚ�ƚŽ�ĞǀĂůƵĂƚĞ�
ĞǆƉĂŶƐŝŽŶ

x� �Ɖƌŝů�ƚŽƵƌƐ�ĨŽƌ�^&,^�ƐƚĂī�ŶŽƚ�
ĐŽŵƉůĞƚĞĚ�ĚƵĞ�ƚŽ��Ks/�

x� ^&t��ĚĞůŝǀĞƌĂďůĞ�ĨŽƌ�ϲƚŚ�ŐƌĂĚ-
ers

ǆ

�ŚŝůĚƌĞŶ Ɛ͛�tĂ-
ƚĞƌ�&ŝĞƐƚĂ

x� /ŶĐƌĞĂƐĞ�ĞŵƉŚĂƐŝƐ�ŽŶ�ƚŚĞ�ŝŶƚĞƌ-
ĐŽŶŶĞĐƟŽŶ�ŽĨ�ƚŚĞ�ǁĂƚĞƌ�ŝƐƐƵĞƐ�
ƉƌĞƐĞŶƚĞĚ

x� �ĞǀĞůŽƉ�ĚĞƚĂŝůĞĚ�ƉƌĞƐĞŶƚĂ-
ƟŽŶƐ�ǁŝƚŚ�,ŝŐŚ�^ĐŚŽŽů�ƐƚƵĚĞŶƚ�
presenters

x� �ĞǀĞůŽƉ�ĂŶ�ĞǆƉůŝĐŝƚ�ŐŽĂů�ĂŶĚ�
ǀŝƐŝŽŶ�ĨŽƌ�ƚŚĞ�ϭϴƚŚ�ĂŶŶƵĂů�ĞǀĞŶƚ

x� �ŶŚĂŶĐĞĚ�ƵƟůŝǌĂƟŽŶ�ĂŶĚ�ĚĂƚĂ�
ĐŽůůĞĐƟŽŶ�ĨŽƌ�ƚŚĞ�ǀĂůƵĞ�ŽĨ�ƉĞĞƌ�
ƚŽ�ƉĞĞƌ�ǁŽƌŬ

x� ^ĐŚĞĚƵůĞĚ�ƚŚĞ��ŚŝůĚƌĞŶ Ɛ͛�tĂƚĞƌ�
&ŝĞƐƚĂ͕�ŝŶĐůƵĚŝŶŐ�ďŽŽŬŝŶŐ�ƚŚĞ�
�ŽŶǀĞŶƟŽŶ��ĞŶƚĞƌ�^ƉĂĐĞ

x� tĂƚĞƌ�&ŝĞƐƚĂ�ǁŝůů�ďĞ�ĐĂŶĐĞůůĞĚ�
for fall

ǆ



�ǆƉĂŶĚ��ĚƵůƚ�
KƵƚƌĞĂĐŚ�WƌŽ-
grams

x� �ĚƵĐĂƟŽŶ�ĂŶĚ�ƚŽƵƌƐ�ĨŽƌ��ŝƚǇ�
ƐƚĂī�ƚŽ�ŝŶĐƌĞĂƐĞ�ĂǁĂƌĞŶĞƐƐ�ŽĨ�
ǁĂƚĞƌ�ĂŶĚ�ĐŽŶƐĞƌǀĂƟŽŶ�ŝƐƐƵĞƐ

x� Create passport program for 
ĂĚƵůƚƐ�ǁŝƚŚ�ĨĂĐŝůŝƚǇ�ƚŽƵƌƐͬƉƌĞ-
ƐĞŶƚĂƟŽŶƐ

x� ^ĞĞŬ�ŽƵƚ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ƚŽ�
ƉĂƌƚŶĞƌ�ǁŝƚŚ�Ăƌƚ�ƌĞůĂƚĞĚ�ĞǀĞŶƚƐ�
ƚŽ�ĞǆƉĂŶĚ�ƚŚĞ�ƌĞĂĐŚ�ŽĨ�ƚŚĞ�ĐŽŶ-
ƐĞƌǀĂƟŽŶ�ŵĞƐƐĂŐĞ

x� tŽƌŬ�ƚŽ�ƉĂƌƚŶĞƌ�ǁŝƚŚ�ƉůĂŶŶĞĚ�
ĞǀĞŶƚƐͬǁŽƌŬƐŚŽƉƐ�ĂůƌĞĂĚǇ�
ƉůĂŶŶĞĚ�ĨŽƌ�ϮϬϮϬ

x� /ĚĞŶƟĨǇ�ŐƌŽƵƉƐ�ƐƵĐŚ�ĂƐ�,K� Ɛ͕͛�
ĐŽŵŵƵŶŝƚǇ�ĐůƵďƐ͕�ĐŽŵŵƵŶŝƚǇ�
ĞǀĞŶƚƐ�ƚŚĂƚ�ǁŝůů�ƉƌŽǀŝĚĞ�ĞĚƵĐĂ-
ƟŽŶ�ƚŽ�ŵŽƌĞ�ĚŝǀĞƌƐĞ�ŐƌŽƵƉƐ

x� �ůŝŐŶ�ǁŝƚŚ�EĞǆƚ�'ĞŶĞƌĂƟŽŶ�
tĂƚĞƌ�^Ƶŵŵŝƚ�ƚŽ�ƉƌŽǀŝĚĞ�Ă�
ĐŽŵŵƵŶŝƚǇ�ĞĚƵĐĂƟŽŶ�ĞǀĞŶƚ

x� hƐĞ�ŽĨ�ĚĞŵŽŶƐƚƌĂƟŽŶ�ŐĂƌĚĞŶƐ�
ĨŽƌ�ƚƌĂŝŶŝŶŐͬĐŽŵŵƵŶŝƚǇ�ĞŶ-
gagement

x� �ĞǀĞůŽƉŝŶŐ�ŶĞǁ�ǁĞďƐŝƚĞͲďĂƐĞĚ�
ŽƵƚƌĞĂĐŚ�ĂŶĚ�ŝŶƉƵƚ�ĐŽŵƉŽ-
nents

x� �ŝƚǇ�ǁĂƚĞƌ�ĚĞƉĂƌƚŵĞŶƚƐ�ĐŽŶ-
ŶĞĐƟǀŝƚǇ�ĂŶĚ�ŵŽĚĞů�ƉƌĞƐĞŶƚĂ-
ƟŽŶ�ďǇ�ƐƚĂī

x� E't^�ĐĂŶĐĞůůĞĚ

x� �ĞŵŽŶƐƚƌĂƟŽŶ�ŐĂƌĚĞŶ�ĞǀĞŶƚ�
ƐĐŚĞĚƵůĞĚ�ĨŽƌ�:ƵŶĞ�Ϯϳ͕�ϮϬϮϬ

ǆ

^ƚƌĂƚĞŐŝĐ�DĂƌ-
ŬĞƟŶŐ�WůĂŶ

x� �ƌĞĂƚĞ�ƋƵĂƌƚĞƌůǇ�ƉůĂŶƐ�ƚŽ�
ƐƵƉƉŽƌƚ�ŽďũĞĐƟǀĞƐ�ŽĨ�ƚŚĞ�ǁĂƚĞƌ�
ĐŽŶƐĞƌǀĂƟŽŶ�ƉƌŽŐƌĂŵ�ƌĞůĂƚĞĚ�
ƚŽ�ŵĂƌŬĞƟŶŐ�ƐƚƌĂƚĞŐŝĞƐ

x� YƵĂƌƚĞƌůǇ�ƌĞƉŽƌƚƐ�ŽŶ�ƉƌŽǀĞƐ�
ŽŶ�Ăůů�ƐƚƌĂƚĞŐŝĐ�ďƌŝĞĨƐ͕�ŝŶĐůƵĚ-
ŝŶŐ�ďƵĚŐĞƚ�ĂůůŽĐĂƟŽŶƐ͕�ǁŝůů�ďĞ�
ĐƌĞĂƚĞĚ

x� DĂƌŬĞƟŶŐ�ǁŝůů�ďĞ�ĐŽŽƌĚŝŶĂƚĞĚ�
ǁŝƚŚ�ŽƚŚĞƌ�ĐŝƚǇ�WZ�ƐƚƌĂƚĞŐŝĞƐ�ĨŽƌ�
ďĞƩĞƌ�ĂůŝŐŶŵĞŶƚ

x� �ĞǀĞůŽƉĞĚ�ƋƵĂƌƚĞƌůǇ�ƉůĂŶƐ�ǁŝƚŚ�
ŵŽŶƚŚůǇ�ƚŚĞŵĞƐ�ƚŽ�ŽƌŐĂŶŝǌĞ�
ŵĂƌŬĞƟŶŐ�ƐƚƌĂƚĞŐŝĞƐ

x� ZŽůůĞĚ�ŽƵƚ�ĮƌƐƚ�ĨĞǁ�ŵŽŶƚŚƐ�ŽĨ�
ƚŚĞ�ŵŽŶƚŚůǇ�ƚŚĞŵĞƐ�ŝŶĐůƵĚŝŶŐ�
ĂŶ�hƌďĂŶ�&ŽƌĞƐƚ�ŝŶŝƟĂƟǀĞ�ƚŚĂƚ�
ĐĂŵĞ�ĚŝƌĞĐƚůǇ�ĨƌŽŵ�ƉƵďůŝĐ�ŝŶƉƵƚ�
ĐŽůůĞĐƚĞĚ�ĨŽƌ�ƚŚĞ�ϱͲǇĞĂƌ�ƉůĂŶ

x� �ĞǀĞůŽƉĞĚ�Z&W�ƚŽ�ĞǆƚĞŶĚ�WZ�
ǁŽƌŬ�ƚŚƌƵ�ŶĞǆƚ�ϱ�ǇĞĂƌƐ

x� /ŶĐƌĞĂƐŝŶŐ�ƵƟůŝǌĂƟŽŶ�ŽĨ�ŽŶůŝŶĞ�
ƉůĂƞŽƌŵƐ�ƚŽ�ĂĐĐŽŵŵŽĚĂƚĞ�
ƐŽĐŝĂů�ĚŝƐƚĂŶĐŝŶŐ

ǆ



'ŽĂů�Ϯ͗���ƵƐƚŽŵĞƌ�^ĞƌǀŝĐĞ
�ǇĞKŶtĂƚĞƌ�
KƉƟŵŝǌĂƟŽŶ

x� DĂƌŬĞƚ�ŝŶĐƌĞĂƐĞĚ�ƉĂƌƟĐŝƉĂƟŽŶ�
ǁŝƚŚ��ǇĞKŶtĂƚĞƌ��ƉƉ�ǁŝƚŚ�
ĞŵƉŚĂƐŝƐ�ŽŶ�ƚŚƌĞƐŚŽůĚ�ƐĞƫŶŐ�
ĂŶĚ�ĂůĞƌƚƐ

x� 'ĞŽŐƌĂƉŚŝĐ�ĂŶĂůǇƐŝƐ�ŽĨ�ĐƵƐƚŽŵ-
Ğƌ�ĚĂƚĂ�ŝŶĐůƵĚŝŶŐ�ǁĂƚĞƌ�ƵƐĂŐĞ�
ďǇ�ƟĞƌ͕ �ĂƌĞĂ�ͬ�ŶĞŝŐŚďŽƌŚŽŽĚ͕�
ƌĞďĂƚĞ�ƵƟůŝǌĂƟŽŶ͕�ůŽƚ�ƐŝǌĞ͕�ŝƌƌŝ-
ŐĂƟŽŶ�ƉƌĂĐƟĐĞƐ͕�ĞƚĐ͘

x� tŽƌŬ�ǁŝƚŚ�ůĞŐĂů�ƚŽ�ĚĞƚĞƌŵŝŶĞ�
ĂƉƉƌŽƉƌŝĂƚĞ�ůĞǀĞůƐ�ŽĨ�ĂŐŐƌĞŐĂ-
ƟŽŶ�ŽĨ�ĚĂƚĂ�ƚŽ�ƉƌŽƚĞĐƚ�ƉƌŝǀĂĐǇ�
ĂŶĚ�ĂůůŽǁ�ĨŽƌ�ĚĞƚĂŝůĞĚ�ĞǀĂůƵĂ-
ƟŽŶ�ŽĨ�ǁĂƚĞƌ�ƵƐĞ�ƚƌĞŶĚƐ

x� �ƵŝůĚ�Ă�ƐĐŝĞŶĐĞ�ĐŝƟǌĞŶ�ƉƌŽŐƌĂŵ�
ĚĞŵŽŶƐƚƌĂƟŶŐ�ƵƐĞ�ŽĨ��ǇĞK-
ŶtĂƚĞƌ�ĚĂƚĂ�ŝŶ�Ă�ŚŽƵƐĞŚŽůĚͬ
ďƵƐŝŶĞƐƐ

x� �ƵŝůĚ��ǇĞKŶtĂƚĞƌ�ƐƵĐĐĞƐƐ�ƐƚŽ-
ƌŝĞƐ�ĨŽƌ�ǁĞďƐŝƚĞ�ͬ�ƐŽĐŝĂů�ŵĞĚŝĂ

x� �ůŝŐŶ��ǇĞKŶtĂƚĞƌ�ǁŝƚŚ�ĐƵƌƌĞŶƚ�
ůĞĂŬ�ĂĚũƵƐƚŵĞŶƚ�ƌĞƋƵŝƌĞŵĞŶƚƐ

x� �ŽŶƟŶƵŝŶŐ�ƉƌŽŵŽƟŽŶ�ŽĨ��ǇĞK-
ŶtĂƚĞƌ�ƚŚƌŽƵŐŚ�ŝŶ�ƉĞƌƐŽŶ͕�
ƚĞůĞƉŚŽŶŝĐ͕�ƌĂĚŝŽ͕�ĂŶĚ�ĞŵĂŝů�
ŝŶƚĞƌĂĐƟŽŶƐ�ǁŝƚŚ�ĐƵƐƚŽŵĞƌƐ

x� tŽƌŬŝŶŐ�ǁŝƚŚ�hƟůŝƚǇ��ŝůůŝŶŐ�ĚĞ-
ƉĂƌƚŵĞŶƚ�ƚŽ�ŽƉƟŵŝǌĞ�ƚŚĞ�ƵƐĞ�
ŽĨ�ůĞĂŬ�ĚĂƚĂ�ĐŽůůĞĐƚĞĚ�ƚŚƌŽƵŐŚ�
�D/�ŵĞƚĞƌŝŶŐ�ĂŶĚ�ƚŚĞ��ǇĞKŶ-
Water App

x� DĞƚ�ǁŝƚŚ��ĞĂĐŽŶ�ƌĞƉƌĞƐĞŶƚĂ-
ƟǀĞƐ�ƚŽ�ĐŽůůĞĐƚ�ŵŽƌĞ�ŝŶĨŽƌŵĂ-
ƟŽŶ�ƚŽ�ƌĞĮŶĞ�ŽƵƌ�ƉƌŽĐĞƐƐĞƐ

x� �ǇĞKŶtĂƚĞƌ�ƌĞƋƵŝƌĞŵĞŶƚƐ�
ŚĂǀĞ�ďĞĞŶ�ďƵŝůƚ�ŝŶƚŽ�ůĞĂŬ�
ĂĚũƵƐƚŵĞŶƚ�ĐƌĞĚŝƚ�ďƵƚ�ŚĂƐŶ͛ƚ�
ďĞĞŶ�ĂƉƉƌŽǀĞĚ�ďǇ��ŽƵŶĐŝů�ǇĞƚ

x� ϱ͕ϭϯϲ��ǇĞKŶtĂƚĞƌ�ĂĐĐŽƵŶƚƐ�ĂƐ�
ŽĨ�ϲͬϮϮͬϮϬ

ǆ

ZĞďĂƚĞ�WƌŽ-
gram

x� ^ƉĂƟĂů�ĂŶĂůǇƐŝƐ�ŽĨ�ƌĞďĂƚĞ�ĚŝƐƚƌŝ-
ďƵƟŽŶ

x� �ůŝŐŶ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ǁŝƚŚ�ƌĞ-
ďĂƚĞƐ�ŐŝǀĞŶ�ďǇ�WED�ĂŶĚ�ED�
Gas Co

x� DĂŝŶƚĂŝŶ�ĂůŝŐŶŵĞŶƚ�ǁŝƚŚ��ŝƚǇ�
ĂŶĚ�tĂƚĞƌ��ŝǀŝƐŝŽŶ�ŐŽĂůƐ

x� �ŽŶƟŶƵĞ�ƚŽ�ĞǆĂŵŝŶĞ��ŽŵŵĞƌ-
ĐŝĂů�ZĞďĂƚĞ�KƉƉŽƌƚƵŶŝƟĞƐ�ďǇ�
ƐĞĐƚŽƌ

x� ^ƚƌĞĂŵůŝŶĞ�ƌĞďĂƚĞ�ĂƉƉůŝĐĂƟŽŶ�
ĂŶĚ�ƉƌŽĐĞƐƐŝŶŐ

x� �ůŝŐŶ�ƌĞďĂƚĞƐ�ǁŝƚŚ�ĨĞĚĞƌĂů�ƐƚĂŶ-
ĚĂƌĚƐ�ĂŶĚ�ŝŶĚƵƐƚƌǇ�ĐŚĂŶŐĞƐ

x� �ĞǀĞůŽƉĞĚ�Ă�'/^�ůĂǇĞƌ�ƚŽ�ƚƌĂĐŬ�
ƌĞďĂƚĞƐ�ĂŶĚ�ƚƌĂĐŬĞĚ�Ăůů�ϮϬϮϬ�
ƌĞďĂƚĞƐ�ƚŽ�ĚĂƚĞ

x� �ƩĞŶĚĞĚ�ŵĞĞƟŶŐƐ�ǁŝƚŚ�WED�
ƐƚĂī�ƚŽ�ůĞĂƌŶ�ĂďŽƵƚ�WED�ĐŽŶ-
ƐĞƌǀĂƟŽŶ�ƉƌŽŐƌĂŵƐ

x� �ƌĞĂƚĞĚ�Ă�ƐƵďĐŽŵŵŝƩĞĞ�ŽĨ�
tĂƚĞƌ��ŽŶƐĞƌǀĂƟŽŶ��Žŵŵŝƚ-
ƚĞĞ�DĞŵďĞƌƐ�ƚŽ�ĞǀĂůƵĂƚĞ�ĐŽŵ-
ŵĞƌĐŝĂů�ƌĞďĂƚĞ�ŽƉƉŽƌƚƵŶŝƟĞƐ

x� �ŽŶƟŶƵĞĚ�ƚƌĂĐŬŝŶŐ�ĂŶĚ�ŝƐƐƵ-
ĂŶĐĞ�ŽĨ�ƌĞďĂƚĞ�ƉƌŽŐƌĂŵ�ǁŚŝůĞ�
ůŽƐŝŶŐ�ĐƌŝƟĐĂů�ƐƚĂī�ĂŶĚ�ƚƌĂŶƐŝ-
ƟŽŶŝŶŐ�ƚŽ�ǁŽƌŬŝŶŐ�ĨƌŽŵ�ŚŽŵĞ

x� ϭϮϳ�ƌĞďĂƚĞ�ĂƉƉůŝĐĂƟŽŶƐ�ƉƌŽ-
ĐĞƐƐĞĚ

ǆ



>ĞĂŬ��ĞƚĞĐƟŽŶ x� �ŽŶƟŶƵĞ�ƚŽ�ŝĚĞŶƟĨǇ�ĐŽŶƟŶƵ-
ŽƵƐ�ŇŽǁ�ĂŶĚ�ƐĞŶĚ�ŽƵƚ�ůĞƩĞƌƐ�
ĂŶĚ�ĐĂůůƐ�ĂŶĚ�ǁŽƌŬ�ŝŶ�ĐŽůůĂďŽƌĂ-
ƟŽŶ�ǁŝƚŚ�ĐƵƐƚŽŵĞƌ�ƐĞƌǀŝĐĞ

x� dƌĂĐŬ��ǇĞKŶtĂƚĞƌ�ĂĚŽƉƟŽŶ�
ƌĂƚĞƐ�ĨŽƌ�ƌĞĐŝƉŝĞŶƚƐ�ŽĨ�ĐŽŶƟŶƵ-
ŽƵƐ�ŇŽǁ�ůĞƩĞƌƐ

x� ^ƉĂƟĂů�ƚƌĂĐŬŝŶŐ�ŽĨ�ĐŽŶƟŶƵŽƵƐ�
ŇŽǁ�ƉƌŽŐƌĂŵ�ĂŶĚ�ĚĂƚĂ�ƚƌĂĐŬŝŶŐ�
ĨŽƌ�ĂŵŽƵŶƚ�ŽĨ�ǁĂƚĞƌ�ƐĂǀĞĚ

x� ^ĞŶƚ�ŽƵƚ�ϮϱϬ�ĐŽŶƟŶƵŽƵƐ�ŇŽǁ�
ůĞƩĞƌƐ�ƚŽ�ĐƵƐƚŽŵĞƌƐ�ǁŝƚŚ�ůĞĂŬƐ

x� �ĞǀĞůŽƉĞĚ�'/^�ůĂǇĞƌ�ĨŽƌ�ƚƌĂĐŬ-
ŝŶŐ�ĐŽŶƟŶƵŽƵƐ�ŇŽǁ

x� /ĚĞŶƟĮĞĚ�ůĞĂŬƐ�ŽǀĞƌ�ϲϱ�ŐƉŚ�
ĂŶĚ�ǁŽƌŬĞĚ�ǁŝƚŚ�dΘ��ƐƚĂī�ƚŽ�
ĂĚĚƌĞƐƐ�ůĂƌŐĞ�ůĞĂŬƐ

x� ^ĞŶƚ�ŽƵƚ�ϰϱϳ�ĐŽŶƟŶƵŽƵƐ�ŇŽǁ�
ůĞƩĞƌƐ�ƚŽ�ĐƵƐƚŽŵĞƌƐ�ǁŝƚŚ�ůĞĂŬƐ

x� tŽƌŬŝŶŐ�ǁŝƚŚ�ďŝůůŝŶŐ�ĂŶĚ�dΘ��
ƚŽ�ĐŽŽƌĚŝŶĂƚĞ�ĞīŽƌƚƐ�ĂŶĚ�ŵĞĂ-
ƐƵƌĞ�ĞīĞĐƟǀĞŶĞƐƐ

x� tŽƌŬŝŶŐ�ǁŝƚŚ�ƐƚĂī�ĂŶĚ�t���
ƐƵďĐŽŵŵŝƩĞĞ�ŵĞŵďĞƌƐ�ƚŽ�
ŵĞĂƐƵƌĞ�ĞīĞĐƟǀĞŶĞƐƐ�ŽĨ�ƚŚĞ�
ƉƌŽŐƌĂŵ�ʹ�ƋƵĂŶƟĨǇ�ƐĂǀŝŶŐƐ

ǆ

�ŶĨŽƌĐĞŵĞŶƚ�
Program

x� �ƵŝůĚ�ŶĞǁ�ŽƵƚĚŽŽƌ�ǁĂƚĞƌ�ĐŽŶ-
ƐĞƌǀĂƟŽŶ�ƉƌŽŐƌĂŵ�ŝŶĐůƵĚŝŶŐ�
ƵƐŝŶŐ�ƉƌŽŐƌĂŵƐ�ůŝŬĞ����th��
ĂƐ�Ă�ŵŽĚĞů

x� ^ƉĂƟĂů�ƚƌĂĐŬŝŶŐ�ĂŶĂůǇƐŝƐ�ŽĨ�
ĞŶĨŽƌĐĞŵĞŶƚ�ĂĐƟǀŝƟĞƐ

x� /ŶĐŽƌƉŽƌĂƚĞ�ŶĞǁ�ƚĞĐŚŶŽůŽŐǇ�
ŝŶƚŽ�ĞŶĨŽƌĐĞŵĞŶƚ�ƉƌŽŐƌĂŵ�
ƐƵĐŚ�ĂƐ��ǇĞKŶtĂƚĞƌ

x� �ůŝŐŶ�ƟŵĞ�ŽĨ�ĚĂǇ�ŵĞƐƐĂŐŝŶŐ�
ǁŝƚŚ�ƚŚĞ��ŽƵŶƚǇ�ĨŽƌ�ũŽŝŶƚ�ŵĞƐ-
ƐĂŐŝŶŐ�ŽƉƉŽƌƚƵŶŝƟĞƐ

x� DĞƚ�ǁŝƚŚ����th��ŽŶ�ƚŚĞŝƌ�
ĞŶĨŽƌĐĞŵĞŶƚ�ƉƌŽŐƌĂŵ

x� ZĞƐĞĂƌĐŚ�ŽŶ�ŽƚŚĞƌ�ƵƟůŝƟĞƐ�
;DĂƌŝŽͿ

x� �ŶĨŽƌĐĞŵĞŶƚ�ĐŽŵƉůĂŝŶƚƐ�ĂƌĞ�
ďĞŝŶŐ�ƌĞƐĞĂƌĐŚĞĚ�ƵƐŝŶŐ��ǇĞK-
ŶtĂƚĞƌ�ĂŶĚ�ůŽŐ�ŬĞƉƚ�ǁŝƚŚ�
ĨŽůůŽǁͲƵƉ�ƚŽ�ďƵƐŝŶĞƐƐͬŚŽŵĞ-
ŽǁŶĞƌ

ǆ

'ŽĂů�ϯ͗��WĂƌƚŶĞƌƐŚŝƉƐ�Θ�WŝůŽƚ�WƌŽũĞĐƚƐ
EĞŝŐŚďŽƌŚŽŽĚ�
WŝůŽƚ�WƌŽũĞĐƚ

x� >/��WŝůŽƚ�WƌŽũĞĐƚ�ǁŝƚŚ�WƵďůŝĐ�
tŽƌŬƐ

x� ^ƉĂƟĂů�ĂŶĂůǇƐŝƐ�ŽĨ�ƌŽŽŌŽƉ�ĚŝƐ-
ĐŽŶŶĞĐƟŽŶ�ƉŽƚĞŶƟĂů

x� ZĞǀŝĞǁ�ŽĨ�ƌĂŝŶǁĂƚĞƌ�ŚĂƌǀĞƐƟŶŐ�
ƌĞďĂƚĞ�ŽƉƉŽƌƚƵŶŝƟĞƐ

x� �ůŝŐŶ�ƚŚĞ�ƌĞďĂƚĞ�ƐƚƌƵĐƚƵƌĞ�ǁŝƚŚ�
ƐƚŽƌŵǁĂƚĞƌ�ĨĞĞƐ

x� �ĞǀĞůŽƉŵĞŶƚ�ŽĨ�ŶĞŝŐŚďŽƌŚŽŽĚ�
ĞĚƵĐĂƟŽŶ�ƉƌŽŐƌĂŵ�ǁŝƚŚ�,K��
ŽĨ�ƉŝůŽƚ�ŶĞŝŐŚďŽƌŚŽŽĚ

x� �ŽŽƌĚŝŶĂƚĞĚ�ǁŝƚŚ�WƵďůŝĐ�tŽƌŬƐ�
ƐƚĂī�ƚŽ�ŝĚĞŶƟĨǇ�ĂŶ�ŽƉƉŽƌƚƵŶŝƚǇ�
ƚŽ�ǁŽƌŬ�ǁŝƚŚ�EĂǀĂ��ĚĞ�ĂƐ�Ă�
ƉŝůŽƚ�ŶĞŝŐŚďŽƌŚŽŽĚ

x� �ǀĂůƵĂƟŶŐ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ĨŽƌ�
ĞŶŚĂŶĐĞĚ�ƌĞďĂƚĞ�ǀĂůƵĞƐ�ďĂƐĞĚ�
ŽŶ�ƐƚŽƌŵǁĂƚĞƌ�ƌĞĚƵĐƟŽŶƐ

x� EĞŝŐŚďŽƌŚŽŽĚ�ƉŝůŽƚ�ĐŽŶƟŶƵĞƐ�
ƚŽ�ŵŽǀĞ�ĨŽƌǁĂƌĚ

x� ^ƉĂƟĂů�ĂŶĂůǇƐŝƐ�ďǇ�ĐŽŶƐƵůƚĂŶƚ�
ŽĨ�ƌŽŽŌŽƉ�ĚŝƐĐŽŶŶĞĐƟŽŶ�ƉŽ-
ƚĞŶƟĂů

x� WŝůŽƟŶŐ�ƌĞͲƐƚƌƵĐƚƵƌĞĚ�ƌĞďĂƚĞ�
ǀĂůƵĞƐ�ĨŽƌ�ĐŝƐƚĞƌŶƐ�ĂŶĚ�ĐĂƚĐŚ-
ŵĞŶƚ�ƐǇƐƚĞŵƐ�ƉĞƌ�t���ƐƵď-
ĐŽŵŵŝƩĞĞ

ǆ



KƌŐĂŶŝǌĂƟŽŶĂů�
�ŽůůĂďŽƌĂƟŽŶƐ

x� ED�tĂƚĞƌ��ŽŶƐĞƌǀĂƟŽŶ��ůůŝ-
ĂŶĐĞ�;EDt��Ϳ

x� ED�'ĂƐ

x� WED

x� ^ĂŶƚĂ�&Ğ��ŽƵŶƚǇ

x� ^ĂŶƚĂ�&Ğ�'ƌĞĞŶ��ŚĂŵďĞƌ�ŽĨ�
�ŽŵŵĞƌĐĞ

x� ^ĂŶƚĂ�&Ğ�tĂƚĞƌƐŚĞĚ��ƐƐŽĐŝĂ-
ƟŽŶ

x� �ůůŝĂŶĐĞ�ĨŽƌ�tĂƚĞƌ��ĸĐŝĞŶĐǇ

x� ^ĂŶƚĂ�&Ğ�WƵďůŝĐ�^ĐŚŽŽůƐ

x� ,ĞůĚ�ƉƌĞůŝŵŝŶĂƌǇ�ŵĞĞƟŶŐƐ�ǁŝƚŚ�
ƚŚĞ�^ĂŶƚĂ�&Ğ��ŽƚĂŶŝĐĂů�'ĂƌĚĞŶ�
ƚŽ�ĞǆƉůŽƌĞ�ƉĂƌƚŶĞƌƐŚŝƉ�ŽƉƉŽƌ-
ƚƵŶŝƟĞƐ

x� �ŽŶƟŶƵĞĚ�ĐŽŽƌĚŝŶĂƟŽŶ�ǁŝƚŚ�
^&���ƚŽ�ŽīĞƌ�Θ�ƉƌŽŵŽƚĞ�ǁĂƚĞƌ�
ĐŽŶƐĞƌǀĂƟŽŶ�ƚƌĂŝŶŝŶŐ

x� tĂƚĞƌƐŚĞĚ�ƚŽƵƌƐ�ŚĞůĚ�ŝŶ�ĐŽůůĂď-
ŽƌĂƟŽŶ�ǁŝƚŚ�^&t�

x� �ŽͲ^ƉŽŶƐŽƌĞĚ͕�ĂŶĚ�ĂƩĞŶĚ-
ĞĚ͕�ƚŚĞ�ED�>ĂŶĚ�ĂŶĚ�tĂƚĞƌ�
^Ƶŵŵŝƚ

x� tŽƌŬĞĚ�ǁŝƚŚ�^&'���ĂŶĚ�ůŽĐĂů�
ƉĂƌƚŶĞƌƐ�ƚŽ�ĂƉƉůǇ�ĨŽƌ��KZ�tĂ-
ƚĞƌǁŝƐĞ�ŐƌĂŶƚ

x� ZĞƐƚĂƵƌĂŶƚ�WŝůŽƚ�ǁŝƚŚ�Ăůů�ƉĂƌƚ-
ners

x� DĞƚ�ǁŝƚŚ��t��ĂŶĚ����th�

x� tĞďŝŶĂƌ�ŽƉƉŽƌƚƵŶŝƚǇ�ǁŝƚŚ��t�

x� >����'ŽůĚ�ĐĞƌƟĮĐĂƟŽŶ�ĨŽƌ��ŝƚǇ�
ŽĨ�^ĂŶƚĂ�&Ğ�ĨƌŽŵ�h^'���ʹ�ϮŶĚ�
�ŝƚǇ�ƚŽ�ŚĂǀĞ�ĐĞƌƟĮĐĂƟŽŶ

ǆ

�ŽŽůŝŶŐ�dŽǁĞƌ�
WŝůŽƚ

x� �ŽŶƟŶƵĞ�ǁŽƌŬ�ǁŝƚŚ��t��ƚŽ�
ůŽŽŬ�Ăƚ�ǁĂƚĞƌ�ƐĂǀŝŶŐƐ�ƉŽƚĞŶƟĂů�
ǁŝƚŚ�ĐŽŽůŝŶŐ�ƚŽǁĞƌƐ�ĂŶĚ�ƚŽ�ůŽŽŬ�
Ăƚ�ƉŽƚĞŶƟĂů�ƌĞďĂƚĞ�ŽƉƉŽƌƚƵŶŝ-
ƟĞƐ

x� WƌŽũĞĐƚ�ŽŶ�ŚŽůĚ�ďǇ��t��ĨŽƌ�ůĂĐŬ�
ŽĨ�ĨƵŶĚŝŶŐ

ǆ

,ŽƚĞů�WŝůŽƚ x� �ŽŶƟŶƵĞ�ƚŽ�ƚƌĂŝŶ�ƐƚĂī�ŽŶ�ĂƵĚŝƚ-
ŝŶŐ�ŚŽƚĞů�ĨĂĐŝůŝƟĞƐ

x� ZĞƐĞĂƌĐŚ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ƚŽ�
ĚĞǀĞůŽƉ�Ă�ŚŽƚĞů�ƉŝůŽƚ

x� ,ŽƚĞů�ĂƵĚŝƟŶŐ�ĐůĂƐƐ�ďĞŝŶŐ�ĚĞ-
ǀĞůŽƉĞĚ�ʹ�ƚŽ�ďĞ�ĐŽŵƉůĞƚĞĚ�ďǇ�
�ĞĐĞŵďĞƌ�ϮϬϮϬ

x� �ĂĚŐŝŶŐ�ƉƌŽĐĞƐƐ�ďĞŝŶŐ�ĐƌĞĂƚĞĚ�
ďǇ�^&��

ǆ

ZĞƐƚĂƵƌĂŶƚ�
WŝůŽƚ�WƌŽũĞĐƚ

x� �ŽŶƟŶƵĞ�WŝůŽƚ�ǁŝƚŚ�hƉŽŶŽƌͬ
WŚǇŶ�

x� �ŽŶƟŶƵĞ�ƚŽ�ǁŽƌŬ�ǁŝƚŚ�^&���ƚŽ�
ƚƌĂŝŶ�ǁŽƌŬĨŽƌĐĞ�ƚŽ�ĚŽ�ƌĞƐƚĂƵ-
ƌĂŶƚ�ĂƵĚŝƚƐ

x� �ŽŶƟŶƵĞ�ǁŝƚŚ�^&���ƚŽ�ĚĞǀĞůŽƉ�
ŽŶůŝŶĞ�ƚƌĂŝŶŝŶŐ�ŝŶ�ĐŽŽƌĚŝŶĂƟŽŶ�
ǁŝƚŚ�>ĂŶĞ��ŽŵŵƵŶŝƚǇ��ŽůůĞŐĞ�
ĂŶĚ�ƚŚĞ�EĂƟŽŶĂů�^ĐŝĞŶĐĞ�&ŽƵŶ-
ĚĂƟŽŶ�ŐƌĂŶƚ

x� tŽƌŬ�ǁŝƚŚ�'ƌĞĞŶ��ŚĂŵďĞƌ�ŽĨ�
�ŽŵŵĞƌĐĞ�ƚŽ�ĐŽŽƌĚŝŶĂƚĞ�ǁŽƌŬ�
ǁŝƚŚ�ƌĞƐƚĂƵƌĂŶƚƐ

x� �ĞǀĞůŽƉ�ĂĚŵŝŶŝƐƚƌĂƟǀĞ�ƉƌŽĐĞ-
ĚƵƌĞƐ�ĨŽƌ�ƌĞƐƚĂƵƌĂŶƚ�ƌĞďĂƚĞƐ

x� �ĞǀĞůŽƉĞĚ�ƉƌŽĐĞƐƐ�ĨŽƌ�ĚĂƚĂ�
ƌĞƋƵĞƐƚƐ�ĨƌŽŵ�'ƌĞĞŶ��ŚĂŵďĞƌ�
ŽĨ��ŽŵŵĞƌĐĞ

x� �ǆƉĂŶĚĞĚ�ƌĞƐƚĂƵƌĂŶƚ�ƉĂƌƟĐŝ-
ƉĂƟŽŶ

x� Ϯϲ�WŚǇŶ�ƵŶŝƚƐ�ŚĂǀĞ�ďĞĞŶ�ŝŶ-
ƐƚĂůůĞĚ�

x� WƌĞƉĂƌĞĚ�ĂŶĚ�ƐƵďŵŝƩĞĚ�ŐƌĂŶƚ�
ĂƉƉůŝĐĂƟŽŶ�ĨŽƌ��KZ�

ĨƵŶĚŝŶŐ�ŽĨ�ϳϱ<�ƚŽ�ĂƐƐŝƐƚ�ǁŝƚŚ�
ƌĞƐƚĂƵƌĂŶƚ�ƉŝůŽƚ

x� �ŝƚǇ�ƐƚĂī�ďĞŐĂŶ�ƚƌĂŝŶŝŶŐ�ŽŶ�
ĚĂƐŚďŽĂƌĚ�ĂŶĚ�ƐŵĂƌƚƉŚŽŶĞ�
ĂƉƉůŝĐĂƟŽŶƐ�ĨŽƌ�WŚǇŶ�ƵŶŝƚƐ

x� ZĞƐƚĂƵƌĂŶƚ��ƵĚŝƚ�ŽŶůŝŶĞ�ĐůĂƐƐ�
ĐŽŵƉůĞƚĞĚ�ĂŶĚ�ďĞŝŶŐ�ŽīĞƌĞĚ�
ŶĂƟŽŶĂůůǇ

ǆ



'ŽĂů�ϰ͗���īĞĐƟǀĞ�WƌŽŐƌĂŵ�DĂŶĂŐĞŵĞŶƚ
,ƵŵĂŶ�ZĞ-
ƐŽƵƌĐĞƐ

x� W��W�ĂƐƐĞƐƐŵĞŶƚƐ�ǁŝƚŚ�ŝŵ-
ƉƌŽǀĞĚ�ĨĞĞĚďĂĐŬ�ĨƌŽŵ�ƐƚĂī�ŽŶ�
program management

x� dƌĂŝŶŝŶŐ

x� tŽƌŬ�ůŽĂĚ�ĂůŝŐŶŵĞŶƚ�ǁŝƚŚ�ŝŶĚŝ-
ǀŝĚƵĂů�ƉƌŽŐƌĂŵƐ

x� W��W�ŐŽĂůƐ�ŝĚĞŶƟĮĞĚ�ǁŝƚŚ�ĞĂĐŚ�
ĞŵƉůŽǇĞĞ�ďĂƐĞĚ�ŽŶ�ϱͲǇĞĂƌ�
ĐŽŶƐĞƌǀĂƟŽŶ�ŐŽĂůƐ

x� dƌĂŶƐŝƟŽŶĞĚ�ƚŚĞ�ŽĸĐĞ�ŝŶƚŽ�
ǁŽƌŬŝŶŐ�ĨƌŽŵ�ŚŽŵĞ�ƉĞƌ�
�ŽǀŝĚͲϭϵ

x� WƌĞƉĂƌĞĚ͕�ĂĚǀĞƌƟƐĞĚ͕�ƌĞĐĞŝǀĞĚ�
ĂƉƉůŝĐĂƟŽŶƐ͕�ĂŶĚ�ƚŚĞŶ�ǁŝƚŚ-
ĚƌĞǁ�ƉŽƐŝƟŽŶ�ĂƐ�ĞĚƵĐĂƟŽŶ�
ĐŽŽƌĚŝŶĂƚŽƌ�ƉĞƌ�ďƵĚŐĞƚ�ĐƌŝƐŝƐ͘

x� ^&���ƚƌĂŝŶŝŶŐ�ŽŶ��Ks/��ƐĂĨĞƚǇ

ǆ

&ŝŶĂŶĐŝĂů�
ZĞƐŽƵƌĐĞƐ�Θ�
�ƵĚŐĞƚ

x� ^Ƶďŵŝƚ�ĐŽŶƐĞƌǀĂƟŽŶ�ďƵĚŐĞƚ�ďǇ�
&ĞďƌƵĂƌǇ�ϮϬϮϬ

x� dƌĂĐŬ�ďƵĚŐĞƚ�ĨŽƌ�ĞĂĐŚ�ƉƌŽũĞĐƚͬ
ƉƌŽŐƌĂŵ�ĨŽƌ�&zϭϵͬϮϬͲ&zϮϬͬϮϭ

x� dƌĂĐŬ�ĚĞƉŽƐŝƚƐ�ĨƌŽŵ�ƌĞďĂƚĞƐ�
ŝŶƚŽ�ǁĂƚĞƌďĂŶŬ

x� �ŽŶƐĞƌǀĂƟŽŶ��ƵĚŐĞƚ�ƐƵďŵŝƚ-
ƚĞĚ�ŽŶ�ƟŵĞ

x� tĂƚĞƌ��ĂŶŬ�ĚĞƉŽƐŝƚƐ�ƚƌĂĐŬĞĚ�
ĨŽƌ�ĐŽŶƐĞƌǀĂƟŽŶ�ƉƌŽŐƌĂŵƐ

x� &ŝƐĐĂů�ĐƌŝƐŝƐ�ʹ�ƐƚĂī�ůĞǀĞůƐ�ƌĞ-
ĚƵĐĞĚ�ĨƌŽŵ�ϱ�ƚŽ�ϯ

x� &ƵƌůŽƵŐŚƐ�;ϭϬйͿ�ĨŽƌ�Ăůů�ƐƚĂī

ǆ

KƌŐĂŶŝǌĂƟŽŶĂů�
�ĞǀĞůŽƉŵĞŶƚ

x� ^ƚĂī�ĐƌŽƐƐͲƚƌĂŝŶĞĚ�ŽŶ�Ăůů�ƉƌŽ-
grams

x� ^ƚĂī�ĐĞƌƟĮĞĚ�ĂƐ�ƌĞůĞǀĂŶƚ�ƚŽ�
ƉƌŽŐƌĂŵ�;Yt�>͕�t�Z^͕��>/�͕�
�Z�^�͕��ĂĐŬŇŽǁ͕�ĞƚĐ͘Ϳ

x� ^ƚĂī�ĐƌŽƐƐ�ƚƌĂŝŶŝŶŐ�

x� sĂĐĂŶĐŝĞƐ�ĂŶĚ�ĂďƐĞŶĐĞ�ŽĨ�ƐƉĞ-
ĐŝĮĐ�ĨŽĐƵƐ�ŽŶ�ƉƌŽŐƌĂŵŵŝŶŐ�Ğƚ�
Ăů�ĞĚƵĐĂƟŽŶ

ǆ

&ĂĐŝůŝƚǇ�DĂŶ-
agement

x� DĂŝŶƚĞŶĂŶĐĞ�ŽĨ�Ϯ�ĚĞŵŽŶƐƚƌĂ-
ƟŽŶ�ŐĂƌĚĞŶƐ�ŝŶĐůƵĚŝŶŐ�ǁĞĞĚ-
ŝŶŐ͕�ŝƌƌŝŐĂƟŽŶ�ƐǇƐƚĞŵ�ƌĞƉĂŝƌ͕ �
ƉƌƵŶŝŶŐ͕�ĂŶĚ�ƉůĂŶƚ�ĐĂƌĞ

x� �ƵŝůĚŝŶŐ�ŵĂŝŶƚĞŶĂŶĐĞ

x� /ŶƐƚĂůůĂƟŽŶ�ŽĨ�ĐŚĂƌŐŝŶŐ�ƐƚĂƟŽŶ�
ĨŽƌ�ĞůĞĐƚƌŝĐ�ǀĞŚŝĐůĞ

x� /ŶƐƚĂůůĂƟŽŶ�ŽĨ�ƐĞĐƵƌŝƚǇ�ďĂƌƌŝĞƌ�
ĨŽƌ�ǁĂƚĞƌ�ĐŽŶƐĞƌǀĂƟŽŶ�ŽĸĐĞ

x� WƵƌĐŚĂƐŝŶŐ�ƉƌŽĐĞƐƐ�ŝŶŝƟĂƚĞĚ�ĨŽƌ�
ĞůĞĐƚƌŝĐ�ǀĞŚŝĐůĞ�ĂŶĚ�ĐŚĂƌŐŝŶŐ�
ƐƚĂƟŽŶ

x� WƵƌĐŚĂƐĞ�ŽĨ�ĞůĞĐƚƌŝĐ�ǀĞŚŝĐůĞ�
ĐĂŶĐĞůůĞĚ

x� DĂŝŶƚĞŶĂŶĐĞ�ŽĨ�ŐĂƌĚĞŶƐ�ŽŶ-
ŐŽŝŶŐ�ǁŝƚŚ�ƌĞŐƵůĂƌ�ǁĂƚĞƌŝŶŐ͕�
ƉƌƵŶŝŶŐ͕�ĞƚĐ͘

x� DĂŝŶƚĞŶĂŶĐĞ�ŽĨ�ƌŽŽŌŽƉ�ŝƌƌŝŐĂ-
ƟŽŶ�ƐǇƐƚĞŵ�ŽŶ�ŚŽůĚ�ƉĞŶĚŝŶŐ�
ƉƵƌĐŚĂƐĞƐ�ŽĨ�ŶĞǁ�ŵĂƚĞƌŝĂůƐ

ǆ



Water Conser-
ǀĂƟŽŶ��Žŵ-
ŵŝƩĞĞ

x� tĂƚĞƌ��ŽŶƐĞƌǀĂƟŽŶ�DĂŶĂŐĞƌ�
ƚŽ�ďĞ�ůŝĂŝƐŽŶ�ƚŽ�tĂƚĞƌ��ŽŶƐĞƌ-
ǀĂƟŽŶ��ŽŵŵŝƩĞĞ

x� �ŽŽƌĚŝŶĂƚĞ�ĐŽŵŵŝƩĞĞ�ĂŶĚ�
ƐƵďĐŽŵŵŝƩĞĞ�ǁŽƌŬ�ǁŝƚŚ�t�K

x� �ƐƐŝƐƚ�ǁŝƚŚ�ũŽŝŶƚ�ĐŝƚǇͬĐŽƵŶƚǇ�
ǁŽƌŬ�ĂƐ�ŝƚ�ƌĞůĂƚĞƐ�ƚŽ�ǁĂƚĞƌ�
ĐŽŶƐĞƌǀĂƟŽŶ

x� �ĞǀĞůŽƉ�ďĞƩĞƌ�ƐƵĐĐĞƐƐŝŽŶ�ƉůĂŶ�
ĨŽƌ�ǀĂĐĂŶĐŝĞƐ

x� ^ƵĐĐĞƐƐŝŽŶ�ƉůĂŶ�ƵŶĚĞƌ�ĚĞǀĞů-
ŽƉŵĞŶƚ�ǁŝƚŚ�t���ŝŶƉƵƚ

x� ^ƵďĐŽŵŵŝƩĞĞ�ǁŽƌŬ�ĐŽŽƌĚŝŶĂƚ-
ĞĚ�ǁŝƚŚ�t�K�ĞīŽƌƚƐ

x� ^ƵĐĐĞƐƐŝŽŶ�ƉůĂŶ�ďĞŝŶŐ�ĂƉ-
ƉƌŽǀĞĚ�ďǇ�ŐŽǀĞƌŶŝŶŐ�ďŽĚǇ

x� �ŽŵŵŝƩĞĞ�ŵĞĞƟŶŐƐ�ƉŽƐƚ-
ƉŽŶĞĚ

x� Ϯ�ƐƵďĐŽŵŵŝƩĞĞƐ�ĨŽƌŵĞĚ�ĂŶĚ�
ŵĞĞƟŶŐ

ǆ

ZĞƉŽƌƟŶŐ�Θ�
�ĐĐŽƵŶƚĂďŝůŝƚǇ

x� ZĞƉŽƌƚ�ƋƵĂƌƚĞƌůǇ�ǁŽƌŬ�ĂŐĂŝŶƐƚ�
ƚŚĞ�ƐĐŽƌĞĐĂƌĚ�ƚŽ�ŐŽǀĞƌŶŝŶŐ�
ďŽĚǇ�ĂŶĚ�ƚŽ�ƚŚĞ�t��

x� �ŶĚ�ŽĨ�&z�ƌĞƉŽƌƚƐ�ƚŽ�^ƚŽƌŵǁĂ-
ƚĞƌ�ĚŝǀŝƐŝŽŶ�ĂƐ�ŝƚ�ƌĞůĂƚĞƐ�ƚŽ�D^ϰ�
ƉĞƌŵŝƚ

x� �ŶĚ�ŽĨ�&z�ƌĞƉŽƌƚƐ�ƚŽ�^ƵƐƚĂŝŶ-
ĂďŝůŝƚǇ�ĚĞƉĂƌƚŵĞŶƚ�ĂƐ�ŝƚ�ƌĞůĂƚĞƐ�
ƚŽ�ŐŽĂůƐ�ŝŶ�ƚŚĞ�ƐƵƐƚĂŝŶĂďŝůŝƚǇ�
plan

x� WƵďůŝĐ�ŝŶƉƵƚ�ŐĂƚŚĞƌĞĚ�ŝŶ�:ƵůǇ�
ŽĨ�ϮϬϮϬ�ǁŝƚŚ�ƉƵďůŝĐ�ŵĞĞƟŶŐƐ�
ĂŶĚ�ǁĞďƐŝƚĞ�ƚŽ�ĚĞǀĞůŽƉ�ϮϬϮϭ�
ƐĐŽƌĞĐĂƌĚ

x� �ĞǀĞůŽƉĞĚ�Yϭ�ƐĐŽƌĞĐĂƌĚ x� �ŽŵƉůĞƚĞĚ�YϮ�^ĐŽƌĞĐĂƌĚ

x� ZĞƉŽƌƚƐ�ƚŽ�ŐƌŽƵƉƐ

x� �ĞǀĞůŽƉŝŶŐ�ƉƌŽĐĞƐƐ

ǆ

/ŶƚĞŐƌĂƟŽŶ�
ǁŝƚŚ�tĂƚĞƌ�
ZĞƐŽƵƌĐĞƐ

x� �ŶŶƵĂů�tĂƚĞƌ�ƌĞƉŽƌƚ

x� �tt��ŶŽŶͲƌĞǀĞŶƵĞ�ǁĂƚĞƌ�
ĂƵĚŝƚ

x� 'W���ĂŶĂůǇƐŝƐ

x� �ƐƐŝƐƚ�ǁŝƚŚ��ŽŵĞƐƟĐ�tĞůůƐ

x� �ŽŽƌĚŝŶĂƚĞĚ�ǁŝƚŚ�ǁĂƚĞƌ�ƌĞ-
ƐŽƵƌĐĞƐ�ƚŽ�ĂƐƐŝƐƚ�ǁŝƚŚ�ƚƌĂŶƐŝƟŽŶ�
ŽĨ�ŶĞǁ�ǁĂƚĞƌ�ƌĞƐŽƵƌĐĞƐ�ĂŶĂůǇƐƚ

x� �ŽŵƉůĞƚĞĚ�ĂŶŶƵĂů�ǁĂƚĞƌ�
report

x� �ŽŵƉůĞƚĞĚ�ĂŶĚ�ƌĞůĞĂƐĞĚ�
ĂŶĚ�ĂǁĂƌĚĞĚ��tt��ĂƵĚŝƚ�
ƌĨƉͲƉĞŶĚŝŶŐ

x� �ŽŵƉůĞƚĞĚ�'W���ĐĂůĐƵůĂƟŽŶƐ

ǆ



3XEOLF�,QSXW�IRU�:DWHU�&RQVHUYDWLRQ�3ODQQLQJ
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4��7KH�&29,'����SDQGHPLF�KDV�UHVXOWHG�LQ�PRUH�SHRSOH�VWD\LQJ�DW�KRPH
DQG�PDQ\�DUH�ZRUNLQJ�RQ�UHPRGHOV��KRPH�DQG�JDUGHQ�SURMHFWV���3OHDVH
SULRULW\�UDQN�ZDWHU�FRQVHUYDWLRQ�WRSLFV�\RX�DUH�PRVW�LQWHUHVWHG�LQ�OHDUQLQJ
DERXW�ZKHUH���KDV�WKH�PRVW�LQWHUHVW�WR�\RX�DQG���LQWHUHVWV�\RX�WKH�OHDVW�

$QVZHUHG����� 6NLSSHG���
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CVi^kZ�eaVci
hZaZXi^dc

IgZZ�hZaZXi^dc

GZeV^g�d[
^gg^\Vi^dc###

<gVn�lViZg
^chiVaaVi^dch

>cYddg�gZWViZh

DjiYddg�gZWViZh

:nZDcLViZg

;^m^c\�aZV`h

% & ' ( ) * + , - . &%

� � � � � � � � � 727$/ 6&25(

1DWLYH�SODQW�VHOHFWLRQ

7UHH�VHOHFWLRQ

5HSDLU�RI�LUULJDWLRQ
V\VWHPV

*UD\�ZDWHU�LQVWDOODWLRQV

,QGRRU�UHEDWHV

2XWGRRU�UHEDWHV

(\H2Q:DWHU

)L[LQJ�OHDNV



3XEOLF�,QSXW�IRU�:DWHU�&RQVHUYDWLRQ�3ODQQLQJ
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������ ��
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������ ��

������ ��

4��7KH�UHFHQW�LQVWDOODWLRQ�RI�VPDUW�PHWHULQJ�WHFKQRORJ\�KDV�LGHQWLILHG
PDQ\�UHVLGHQFHV�ZKHUH�OHDNV�KDYH�SHUVLVWHG�IRU�PRQWKV�RU�\HDUV��7KH
:&2�KDV�VHQW�OHWWHUV�WR�QRWLI\�UHVLGHQWV�DERXW�WKH�OHDN�ZLWK�QR�LPSDFW�
3OHDVH�FKRRVH�ZK\�\RX�EHOLHYH�SHRSOH�DUH�QRW�DGGUHVVLQJ�WKHVH�OHDNV�

&KHFN�DOO�WKDW�DSSO\�
$QVZHUHG����� 6NLSSHG���

7RWDO�5HVSRQGHQWV���� �

:nZDcLViZg�^h
cdi�kZgn�jhZ###

9^ƉXjain�^c
gZVX]^c\$hX]###

IdiVa�Xdhi�id
gZeV^g�aZV`

8DK>9"&.
X]VaaZc\Zh�V###

8]ZVeZg�id�eVn
[dg�aZV`ZY###

%� &%� '%� (%� )%� *%� +%� ,%� -%� .%� &%%�

$16:(5�&+2,&(6 5(63216(6

(\H2Q:DWHU�LV�QRW�YHU\�XVHU�IULHQGO\

'LIILFXOW\�LQ�UHDFKLQJ�VFKHGXOLQJ�D�SOXPEHU

7RWDO�FRVW�WR�UHSDLU�OHDN

&29,'����FKDOOHQJHV�DQG�QRW�ZDQWLQJ�DGGLWLRQDO�SHRSOH�RQ�P\�SURSHUW\

&KHDSHU�WR�SD\�IRU�OHDNHG�ZDWHU�WKDQ�WR�IL[�WKH�OHDN



3XEOLF�,QSXW�IRU�:DWHU�&RQVHUYDWLRQ�3ODQQLQJ
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� 27+(5��3/($6(�63(&,)<� '$7(

� L�GLGQW�JHW�D�OHWWHU��KRZ�VKRXOG�,�NQRZ�ZK\�SHRSOH�GRQ
W�DQVZHU�LW ���������������30

� /HDN�QRW�FRPPXQLFDWHG�ZLWK�ODQGORUG ���������������$0

� ,
P�QRW�IDPLOLDU�ZLWK�WKLV�LVVXH ���������������30

� 1R�PRQH\� ���������������$0

� SHRSOH�PD\�QRW�NQRZ� ���������������30

� 7R�ULFK�WR�ERWKHU��QRW�ZRUWK�LW�WR�WKHP ����������������$0

� 'R�SHRSOH�NQRZ�ZKDW�:&2�LV"�,�GRQ
W��0D\EH�WKH\�WKLQN�LW
V�MXQN�PDLO�RU�D�VFDP��OLNH�WKH
FRPSDQ\�WKDW�LV�DOZD\V�WU\LQJ�WR�JHW�XV�WR�EX\�LQVXUDQFH�IRU�WKH�ZDWHU�SLSHV�EHWZHHQ�WKH�VWUHHW
DQG�RXU�KRPH��:H�JHW�WKRVH�DW�OHDVW�RQFH�D�\HDU��,�GRQ
W�RSHQ�PDLO�,�SHUFHLYH�DV�MXQN�PDLO��'LG
\RX�VHQG�LW�:,7+�WKH�EDWHU�ELOO"�7KDW�PLJKW�KHOS�

���������������$0

� 3HRSOH�GRQ
W�KDYH�D�UHDVRQ�WKDW�PRWLYDWHG�WKHP�SHUVRQDOO\ ��������������30

� DSDWK\ ��������������30

�� QR�SKRQH�FDOO�UHVSRQVHV ���������������$0

�� VRPH�SHRSOH�GRQ
W�VHHP�WR�FDUH��QRU�UHDOL]H�WKH�LPSRUWDQFH�RI�QRW�ZDVWLQJ�ZDWHU�LW�VHHPV ��������������30



3XEOLF�,QSXW�IRU�:DWHU�&RQVHUYDWLRQ�3ODQQLQJ
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4��&XUUHQWO\�WKH�&LW\�LV�ZRUNLQJ�RQ�D�1DYD�$GH�QHLJKERUKRRG�SLORW
SURJUDP�WR�ORRN�IRU�VPDOOHU�VFDOH�ZDWHU�FRQVHUYDWLRQ�RSSRUWXQLWLHV���3OHDVH
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