%y CITY OF SANTA FE

Date:  December 3, 2024

To: Governing Body, Finance Committee, and Quality of Life Committee

From: Jamie-Rae Diaz, Procurement Coordinator 9 2
Via: Eric Candelaria, ITT Department Director

Eric Candelaria (Dec 4, 2024 13:49 MST)

Subject: Microsoft Renewal Amendment #3

Vendor Name: Insight Public Sector

Munis Vendor Number: 4367

ITEM AND ISSUE:

ITT respectfully requests your review and approval of a Amendment #3 to contract # 3202628 with Insight
Public Sector for Products and Services detailed in Exhibit D for two thousand three hundred (2,300) users.
Amendment #3 increases the amount of compensation or extends the term of/etc. This transition would take an
estimated 9 months to complete with out any interruptions.in by $1,032,885.48 — not to exceed or excluding
tax for altotal compensation of $3,928,004.70— not to exceed or excluding tax] for a term of 12 months.

CONTRACT NUMBER:

The FY 18 Munis contract number is 3202628

BACKGROUND AND SUMMARY:

This amendment will allow the city’ s ITT Department the ability to make license changes and add needed
security features. This extension also allows the city to continue daily usage of all Microsoft applications
uninterrupted. The amendment was recommended because the ITT Security, Network Operations, and IT
Director would like to make the change from the Government license version to a Commercial license.

This transition would give the city access to several software resources that are currently unavailable in the
government version.
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Prior Approvals and Supporting Information:
PROCUREMENT METHOD:

The procurement method used was NMSA 1978, Section 13-1-129, Statewide Price Agreement

] 1

Chief Procurement Officer (CPO) / Designee: Date: Dec 16,2024

CPO Comment/Exceptions:

FUNDING SOURCE:

Fund Name/Number: [TT EAS
Munis Org Name/Number: ITT EAS 6203600

Munis Object Name/Number: Software Subscriptions 530710

Budget Officer / Designee:ﬁl{a{% //0 » s Date: Dec 4, 2024

Budget Officer Comment/Exceptions:

ASSOCIATED APPROVALS:

Does this purchase require any of the following associated approvals: [0 Yes| O No
(ITT, Vehicles/Fleet, Facilities, Asset, Grant Review)

IT Components included? [5] Yes | [] No
Approval: ﬁ"_ﬁ Title:ITT Director Date: 12/4/20242

Comment/Exceptions:

Vehicles included? [0 Yes | [E No
Approval: Title: Date:

Comment/Exceptions:

Construction, Facilities, Furniture, Fixtures, Equipment included? O Yes | No
Approval: Title: Date:

Comment/Exceptions:

Capital Asset* or Project** O Yes| D No
Project Ledger #:
(*will this procurement result in a tangible item that costs more than $5,0007)

(**Capital Projects are new and improvement projects that are going to cost $10,000 or more)
Approval: Title: Date:

Comment/Exceptions:

Is this a Grant Funded Purchase? 0Yes | {&JNo
Approval: Title: Date:

Comment/Exceptions:




ATTACHMENTS:

Procurement Document: SWwpA/Existing Contract

Vendor's Quote

Software Contract

Horizons declination

CPO Service Determination Email

Department approval email from ITT, Fleet, or Facilities [pick one or more or delete]

Certificate of Liability Insurance (COI) (add City as an additional insured, project specifics, contact person, and
primary project location)

Federally required forms (list all. Examples: SAM.gov check, etc.)

Original contract packet with previous contract amendments (if applicable)

Construction Contract Attachments:
Non-Collusion Affidavit of Subcontractor
Statement of Intent to pay prevailing wages
Affidavit of Wages Paid

Weekly Payroll Form

Payroll Statement of Compliance
Performance bond

Payment bond



Item#
Munis Contract# 3202628
Original Contract Item#
18-1309 SWPA #:
10-00000-20-00054

CITY OF SANTA FE
AMENDMENT No. 3 TO
Insight Public Sector Reseller of Microsoft Office 365 Agreement
ITEM# 18-1309

This AMENDMENT No. 3 (the "Amendment") amends the CITY OF SANTA FE Insight Public Sector
CONTRACT, dated November 14, 2018 (the "Agreement"), between the City of Santa Fe (the "City") and Insight
Public Sector, Inc. (the "Contractor"). The date of this Amendment shall be the date when it is executed by the City

and the Contractor whichever occurs last.

RECITALS:

A. Under the terms of the Contract, Contractor has agreed to provide the City Microsoft 0365 Products
and Services as detailed in Exhibit D of Microsoft Renewal Quote 1024-City of Santa Fe-V2-
MSEA-DSG.

B. Pursuant to Article 14(e) of the Contract, and for good and valuable consideration, the receipt and

sufficiency of which are acknowledged by the parties, the City and the Contractor agree as follows:

1. SCOPE OF SERVICES

The Products and Services have been deleted in its entirety and replaced with the following:
Insight Public Sector shall provide the Products and services as detailed in attached Exhibit D Quote 1024-City

of Santa Fe-V2-MESEA-DSG for two thousand three hundred (2,300) users.

2. COMPENSATION.

The compensation of the Original Microsoft Agreement E5623598, City item #18-1309 is amended to

CoSF Version 4 12.20.2023



increase the amount of compensation by a total of one million thirty-two thousand eight hundred eighty five dollars
and forty eight cents ($1,032,885.48) including gross receipts tax so that the total compensation for the contract is as

follows:

The total compensation including GRT is not to exceed three million nine hundred twenty-eight and four

dollars and seventy cents ($ 3,928,004.70).
3. TERM:
Article 6 (a) of the Contract is hereby deleted in its entirety and substituted with the following:

This Contract shall be effective when signed by the City and shall terminate on December 31, 2025.

4. CONTRACT IN FULL FORCE.

Except as specifically provided in this Amendment, the Contract remains and shall remain in full force and

effect, in accordance with its terms.



IN WITNESS WHEREOF, the parties have executed this Amendment No. 3 to the Contract as of the dates

set forth below.
CITY OF SANTA FE: CONTRACTOR:

Insight Public Sector

> Stevintos

ALAN WEBBER, MAYOR Lisanne Steinheiser, Global Compliance Officer
DATE: DATE: 12/2/2024

CRS#
ATTEST:

ANDREA SALAZAR, CITY CLERK

CITY ATTORNEY’S OFFICE:

Marcos Martinez

Marcos Martinez (Dec 2, 2024 09:35 MST)
SENIOR ASSISTANT CITY ATTORNEY

APPROVED FOR FINANCES:

e m»?/( Outan
EMILY OSTER, FINANCE DIRECTOR
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
04/12/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁ,?:‘,.;‘}” Kenneth Chau
MARSH USA LLC. PHONE FAX
2325 E. Camelback Road (A/C, No, Ext): __213-346-5000 (AIC, No):  213-346-5935
Suite 600 E-MAIL .
Phoenix, AZ 85016 ADDRESS: Phoenix.CertRequest@Marsh.com
Attn: Phoenix.CertRequest@marsh.com INSURER(S) AFFORDING COVERAGE NAIC #
CN101234622-STND-GAUW-24-25 INSURER A :_Great Northern Insurance Company 20303
INSURED .
Insight Enterprises, Inc. INSURER B : N/A NIA
Insight Public Sector, Inc. INSURER C : Sentry Insurance Company 24988
2701 E. Insight Way .
Chandler, AZ 85286 INSURER D : Sentry Casualty Company 28460
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: L0S-002588559-19 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL|SUBR] POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WvD POLICY NUMBER (MM/DDIYYYY) | (MM/DDIYYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY X | X | 3606-77-62 04/15/2024 04/15/2025 EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 1,000,000
MED EXP (Any one person) $ 10,000
PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLIcY S’E&' LOC PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $
A | AUTOMOBILE LIABILITY X | X | 7362-08-62 04/15/2024 | 04/15/2025 &g"g‘gi’i‘fi‘gﬁtf'NGLE LIMIT $ 1,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED -
X | QUNED Ly - SCHED BODILY INJURY (Per accident)| $
x| HIRED NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ‘ ‘ RETENTION $ $
C |WORKERS COMPENSATION X | 90-05749-001 (AOS) 04/15/2024 | 04/15/2025 X | BER ‘ OTH-
AND EMPLOYERS' LIABILITY YIN TATUTE ER
D | ANYPROPRIETOR/PARTNER/EXECUTIVE 90-05749-002 (MA,WI,HI) 04152024 | 0411512025 | | EAGH ACCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Evidence of Insurance

CERTIFICATE HOLDER

CANCELLATION

Insight Public Sector, Inc
2701 E. Insight Way
Chandler, AZ 85286

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

ACCORDANCE WITH THE POLICY PROVISIONS.

IN

AUTHORIZED REPRESENTATIVE

Folarnate TS ¥ 22
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DocuSign Envelope ID: 0445D900-0226-4EF7-B9B7-734CA1B8B9EOQ
SPD_Amd_General 009 Rev_08 0822

State of New Mexico
General Services Department
Purchasing Division

Statewide Price Agreement Amendment

Awarded Vendor: Price Agreement Number: 10-00000-20-00054AD
0000013787

Insight Public Sector, Inc. Amendment No.: One

2701 E. Insight Way Term: August 29, 2022 — April 24, 2027
Chandler, AZ 85286

Contact: Molly Randol NASPO ValuePoint Link:

Email: SLEDContracts@insight.com or https://www.naspovaluepoint.org/portfolio/software-
molly.randol@insight.com value-added-resellersvar/

Telephone No.: (480) 366-7027 insight/

Ship To: Procurement Specialist: Vanessa LeBlanc

All State of New Mexico agencies, commissions,

institutions, political subdivisions and local Telephone No.: (505) 629-9525

public bodies allowed by law.
Email: Vanessa LeBlanc@state.nm.us

Invoice:
As Requested

Title: Software Value Added Reseller (SVAR)
This amendment is to be attached to the respective Price Agreement and become a part thereof.
This amendment is issued to reflect the following effective immediately:

e Update language regarding Oracle Software to the following: “Orders of Oracle software
programs and/or services and Oracle cloud services shall be governed by the terms and conditions of
the applicable publisher that are available at https://www.ips.insight.com/nasposvar2022. The Oracle
terms and conditions must take precedence for all matters pertaining to Oracle.”

e Add the following language to the Statewide Price Agreement: Every state agency, unless
exempted from the authority of the State Purchasing Agent pursuant to Section 13-1-99 NMSA
1978, that utilizes this Statewide Price Agreement for professional services over $5,000 must process
the professional services agreement template and accompanying documents through GSD’s
Contracts Review Bureau. If procuring goods only, no determination of service is required.

Except as modified by this amendment, the provisions of the Price Agreement shall remain in full force
and effect.

Accepted for the State of New Mexico

Valene Paulke Date:9/13/2022

New Mexico State Purchasing Agent
x This Agreement was signed on behalf of the State Purchasing Agent

Purchasing Division: 1100 St. Francis Drive, Room 2016, Santa Fe, 87505; PO Box 6850, Santa Fe, NM 87502 (505) 827-0472

mSs
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Electronic Record and Signature Disclosure created on: 4/14/2020 1:18:28 PM
Parties agreed to: Michael Saavedra, Vanessa LeBlanc, Valerie Paulk

ELECTRONIC RECORD AND SIGNATURE DISCLOSURE
A. ELECTRONIC RECORD AND SIGNATURE DISCLOSURE (ERSD)

From time to time, New Mexico General Services Department (GSD), on behalf of the State of
New Mexico (SONM), may be required by law to provide you with certain written notices or
disclosures. Stated below are the terms and conditions for GSD's providing you such notices and
disclosures electronically through the DocuSign system. Please read this information carefully. If
you are able to access this information electronically and agree to this Electronic Record and
Signature Disclosure (ERSD), please confirm your agreement by selecting the check-box next
to “I agree to use electronic records and signatures™ before clicking “CONTINUE” within the
DocuSign system.

B. Obtaining paper copies

At any time up to twenty (20) calendar days following your use of DocuSign to electronically
sign a document, you may request a paper copy of any record provided or made available
electronically to you by GSD. You will have the ability to download and print documents SONM
sends you through the DocuSign system during and immediately after the signing session and, if
you elect to create a DocuSign account, you may access the documents for a twenty (20)
calendar day period after such documents are first sent to you. Following the twenty (20) day
period, if you want GSD to send you paper copies of any such documents from GSD's office,
you will be charged a $1.00 per-page fee plus postage. You may request delivery of such paper
copies from GSD by following the procedure stated in Section H, below.

C. Withdrawing your consent

If you decide to receive notices and disclosures from GSD electronically, you may at any time
change your mind and inform GSD you want to receive required notices and disclosures only in
paper format. The procedure concerning how you may inform GSD of your decision to receive
future notices and disclosures in paper format as well as withdraw your consent to receive
notices and disclosures electronically is stated in Section D, immediately below.

D. Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed with which GSD will be able to complete certain steps in specific transactions and deliver
paper copies to you. GSD will need: (1) to send the required notices or disclosures to you in
paper format; and (2) wait until GSD receives your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from SONM or to electronically sign
documents generated and sent to you from SONM.



E. All notices and disclosures will be sent to
you electronically

Unless you inform GSD otherwise according to these procedures, GSD will electronically
provide you through the DocuSign system all required notices, disclosures, authorizations,
acknowledgements and other documents that are required to be provided or made available to
you during the course of your electronic signature relationship with SONM. To reduce the
possibility of inadvertent non-receipt, GSD prefers to provide all required notices and disclosures
by the same method and to the same email or physical address that you furnish to GSD. Thus,
you may receive the disclosures and notices electronically or in paper form. If you do not agree
with this procedure, please inform GSD according to the procedures stated in Section I, below.
Please also refer to Section D, immediately above, which states the consequences resulting from
your declination of electronic delivery of notices and disclosures.

F. How to contact GSD:

You may inform General Services Department (GSD) of any changes you select regarding State
Purchasing Division’s (SPD) electronic communications with you, to request paper copies of
certain information from SPD, and to withdraw your prior consent to receive notices and
disclosures electronically by emailing your request(s) to SPD at: GSD.SPDinfo@state.nm.us

G. To advise SPD of your new email address

To inform SPD of a change in the email address to which SPD sends you notices and disclosures
electronically, you must send an email to SPD at GSD.SPDinfo@state.nm.us and in the body of
such request you must include your previous and new email addresses.

H. To request paper copies from SPD

To request delivery of paper copies of electronic notices and disclosures that DocuSign and/or
SPD have previously provided to you, you must send an email to SPD at
GSD.SPDinfo@state.nm.us and in the body of your email request state your email address, full
name, mailing address, and telephone number. SPD will charge you a $1.00 per page copy fee
plus postage.

I. To withdraw your consent with SPD

To inform SPD that you no longer wish to receive notices and disclosures in electronic format
you may:



(1) Decline to sign a document from within a signing session, and on the subsequent page, select
the check-box indicating you wish to withdraw your consent, or you may:

(2) Send SPD an email to GSD.SPDinfo(@state.nm.us and in the body of your request state your
email address, full name, mailing address, and telephone number.

J. Required hardware and software

The minimum system requirements for using the DocuSign system may change over time. The
current DocuSign system requirements may be found at:
https://support.docusign.com/guides/signer-guide-signing-system-requirements

K. Acknowledging your access and consent to
receive and sign documents electronically

To confirm that you are able to electronically access the information contained in this Electronic
Record and Signature Disclosure (ERSD), please confirm that you have: (1) read this ERSD, and
either: (2) you are able to print on paper or electronically save this ERSD for your future
reference and access; or (3) you are able to email this ERSD to an email address where you will
be able to print this ERSD on paper and/or save this ERSD for your future reference and access.
Further, if you consent to receiving notices and disclosures from DocuSign and/or SPD
exclusively in electronic format, then select the check-box next to “I agree to use electronic
records and signatures,” before you click “CONTINUE” within the DocuSign system.

By selecting the check-box next to “I agree to use electronic records and signatures,” you
confirm that:

e You have read this Electronic Record and Signature Disclosure (ERSD); and

e You can print this ERSD on paper, or you can save and/ or send this ERSD to a location
where you can print this ERSD, for your future reference and access; and

o Until or unless you notify SPD as stated in this ERSD, you consent to exclusively receive
through electronic means all notices, disclosures, authorizations, acknowledgements, and
other documents that are required to be provided or made available to you by SPD during
the course of your electronic signature relationship with SPD.
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Statewide Price Agreement Cover Page

Awarded Vendor:
0000013787

Insight Public Sector, Inc.
2701 E. Insight Way
Chandler, AZ 85286

Contact: Molly Randol

Email: SLEDContracts@insight.com or
molly.randol@insight.com

Telephone No.: (480) 366-7027

Ship To:

All State of New Mexico agencies, commissions,
institutions, political subdivisions and local public
bodies allowed by law.

Invoice:
As Requested

Title: Software Value Added Reseller (SVAR)

Term: August 29, 2022 — April 24, 2027

Price Agreement Number: 10-00000-20-00054AD

Payment Terms: Net 30

F.O.B.: Destination

Delivery: As Requested

VY.

Procurement Specialist: Vanessa LeBlanc

Telephone No.: (505) 629-9525

Email: Vanessa.LeBlanc@state.nm.us

This Statewide Price Agreement is made subject to the “terms and conditions” as indicated on the

attached Participating Addendum.

NASPO ValuePoint Link: https:/www.naspovaluepoint.org/portfolio/software-value-added-reseller-

svar/insight/

Purchasing Division: 1100 St. Francis Drive, Santa Fe, NM 87505; PO Box 6850, Santa Fe, NM 87502 (505) 827-0472

AL
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Master Agreement #: CTR060025
Contractor: Insight Public Sector
Participating Entity: STATE OF NEW MEXICO

New Mexico Statewide Price Agreement #:  10-00000-20-00054AD

This Participating Addendum is entered into by Contractor and Participating Entity (collectively, the
“Parties™).

Scope and Participation:

1. Scope:

This Participating Addendum includes the entire scope of the products and services (including the
General Software Category, Microsoft Software Category, and Oracle Software Category as outlined
in Attachment A) available through the Master Agreement referenced above.

Orders of Oracle software programs and/or services and Oracle cloud services shall be governed by
the terms and conditions of the applicable publisher that are available at
https://www.ips.insight.com/nasposvar2(022

Any scope exclusions specified herein apply only to this Participating Addendum and shall not amend or
affect other participating addendums or the Master Agreement itself.

2. Participation: This Participating Addendum covers participation of Participating Entity in the above-
referenced Master Agreement between the State of Arizona and Contractor for Software Value Added
Reseller (SVAR). This Participating Addendum may be used by all state agencies, institutions of
higher education, cities, counties, districts, and other political subdivisions of the state, and nonprofit
organizations within the state if authorized herein and by law. Issues of interpretation and eligibility
for participation are solely within the authority of the State Chief Procurement Official.

3. Term:

[J This Participating Addendum shall become effective as of the date of the last signature below and
shall terminate upon the expiration or termination of the Master Agreement, as amended, unless the
Participating Addendum is terminated sooner in accordance with the terms set forth herein.

This Participating Addendum shall become effective as of the date of the last signature below and
shall terminate on April 24, 2027, unless terminated sooner or otherwise amended in accordance with
the terms set forth herein. Notwithstanding the previous, in no event shall the term of the Participating
Addendum exceed the term of the Master Agreement, as amended.

4. Primary Contacts: The following (or their named successors) are the primary contact individuals for
this Participating Addendum:
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CONTRACTOR:
Name: Brittany Dunaway
Address: 13755 Sunrise Valley Drive, Suite 750, Herndon, VA 20171
Telephone: (480) 366 - 7029
Email: SLEDcontracts@insight.com
PARTICIPATING ENTITY:
Name: Mark Hayden, State Purchasing Director, State Purchasing Division
Address: 1100 St. Francis Dr., Room 2016, Santa Fe, NM 87505

Telephone: | (505) 827-0472
Email: mark.hayden@state.nm.us

Name: Mark Hayden, State Purchasing Director, State Purchasing Division

Participating Entity Modifications and Additions to the Master Agreement

O This Participating Addendum incorporates all terms and conditions of the Master Agreement as
applied to the Participating Entity and Contractor.

This Participating Addendum incorporates all terms and conditions of the Master Agreement as
applied to the Participating Entity and Contractor, subject to the following limitations, modifications,
and additions:

Any limitations, modifications, or additions specified herein apply only to the agreement and relationship
between Participating Entity and Contractor and shall not amend or affect other participating addendums
or the Master Agreement itself.

5. Taxes:

The Contractor shall be reimbursed by the Participating State for applicable New Mexico gross receipts
taxes, excluding interest or penalties assessed on the Contractor by any authority. PLEASE NOTE NO
PROPERTY TAX WILL BE PAID TO THE CONTRACTOR BY THE PARTICIPATING
STATE. The payment of taxes for any money received under this Agreement shall be the Contractor's
sole responsibility and should be reported under the Contractor's Federal and State tax identification
number(s).

Contractor and any and all subcontractors shall pay all Federal, state and local taxes applicable to its
operation and any persons employed by the Contractor. Contractor shall require all subcontractors to hold
the Participating State harmless from any responsibility for taxes, damages and interest, if applicable,
contributions required under Federal and/or state and local laws and regulations and any other costs,
including transaction privilege taxes, unemployment compensation insurance, Social Security and
Worker’s Compensation.

6. Retainage:
Page 2 of 13 10-00000-20-00054AD
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Reserved

7. Performance Bond:
Reserved

8. Term:

THIS AGREEMENT SHALL NOT BECOME EFFECTIVE UNTIL APPROVED IN WRITING BY
THE NEW MEXICO STATE PURCHASING AGENT, IF REQUIRED. This Agreement shall begin on
a date approved by the New Mexico State Purchasing Agent, if the New Mexico State Purchasing Agent
has signed this Agreement, and end on April 24, 2027. The Participating State reserves the right to renew
the contract on an annual basis by mutual Agreement not to exceed a total of 10 years in accordance with
NMSA 1978 §13-1-150. Notwithstanding the previous in no event shall the term of the Participating
Addendum exceed the term of the Master Agreement, as amended.

9. Termination:

A. Grounds. The Participating State may terminate this Agreement for convenience or cause. The
Contractor may only terminate this Agreement based upon the Participating State’s uncured, material
breach of this Agreement.

B. Notice; Participating State Opportunity to Cure.

1. Except as otherwise provided in sub-paragraph A of this Clause and the Appropriations
Clause of this Agreement, the Participating State shall give Contractor written notice of
termination at least thirty (30) days prior to the intended date of termination.

2. Contractor shall give Participating State written notice of termination at least thirty (30)
days prior to the intended date of termination, which notice shall (i) identify all the Participating
State’s material breaches of this Agreement upon which the termination is based and (ii) state what
the Participating State must do to cure such material breaches. Contractor’s notice of termination
shall only be effective (i) if the Participating State does not cure all material breaches within the
thirty (30) day notice period or (ii) in the case of material breaches that cannot be cured within
thirty (30) days, the Participating State does not, within the thirty (30) day notice period, notify the
Contractor of its intent to cure and begin with due diligence to cure the material breach.

3. Notwithstanding the foregoing, this Agreement may be terminated immediately upon written
notice to the Contractor (i) if the Contractor becomes unable to provide the Goods or perform the
Services contracted for, as determined by the Participating State; (ii) if, during the term of this
Agreement, the Contractor is suspended or debarred by the New Mexico State Purchasing Agent;
or (iii) the Agreement is terminated pursuant to the Appropriations Clause of this Agreement.

C. Liability. Except as otherwise expressly allowed or provided under this Agreement, the
Participating State’s sole liability upon termination shall be to pay for acceptable work performed prior to
the Contractor’s receipt or issuance of a notice of termination; provided, however, that a notice of
termination shall not nullify or otherwise affect either Party’s liability for pre-termination defaults under
or breaches of this Agreement. The Contractor shall submit an invoice for such work within thirty (30)
days of receiving or sending the notice of termination. THIS PROVISION IS NOT EXCLUSIVE AND
DOES NOT WAIVE THE PARTICIPATING STATE'S OTHER LEGAL RIGHTS AND REMEDIES
CAUSED BY THE CONTRACTOR'S DEFAULT/BREACH OF THIS AGREEMENT.
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10. Appropriations:
The terms of this Agreement are contingent upon sufficient appropriations and authorization being made

by the Legislature of New Mexico for the performance of this Agreement. If sufficient appropriations and
authorization are not made by the Legislature, this Agreement shall terminate immediately upon written
notice being given by the Participating State to the Contractor. The Participating State's decision as to
whether sufficient appropriations are available shall be accepted by the Contractor and shall be final. If
the Participating State proposes an amendment to the Agreement to unilaterally reduce funding, the
Contractor shall have the option to terminate the Agreement or to agree to the reduced funding, within
thirty (30) days of receipt of the proposed amendment.

11. Status of Contractor:

The Contractor and its agents and employees are independent contractors providing Goods and/or
performing professional or general services for the Participating State and are not employees of the State
of New Mexico. The Contractor and its agents and employees shall not accrue leave, retirement,
insurance, bonding, use of state vehicles, or any other benefits afforded to employees of the State of New
Mexico as a result of this Agreement. The Contractor acknowledges that all sums received hereunder are
reportable by the Contractor for tax purposes, including without limitation, self~employment and business
income tax. The Contractor agrees not to purport to bind the State of New Mexico unless the Contractor
has express written authority to do so, and then only within the strict limits of that authority.

12. Conflict of Interest; Governmental Conduct Act:

A. The Contractor represents and warrants that it presently has no interest and, during the term of this
Agreement, shall not acquire any interest, direct or indirect, which would conflict in any manner or
degree with the performance or services required under the Agreement.

B. The Contractor further represents and warrants that it has complied with, and, during the term of
this Agreement, will continue to comply with, and that this Agreement complies with all applicable
provisions of the Governmental Conduct Act, Chapter 10, Article 16 NMSA 1978. Without in any way
limiting the generality of the foregoing, the Contractor specifically represents and warrants that:
1) in accordance with NMSA 1978, § 10-16-4.3, the Contractor does not employ, has not
employed, and will not employ during the term of this Agreement any Participating State
employee while such employee was or is employed by the Participating State and participating
directly or indirectly in the Participating State’s contracting process;
2) this Agreement complies with NMSA 1978, § 10-16-7(A) because (i) the Contractor is
not a public officer or employee of the Participating State; (ii) the Contractor is not a member of
the family of a public officer or employee of the Participating State; (iii) the Contractor is not a
business in which a public officer or employee or the family of a public officer or employee has a
substantial interest; or (iv) if the Contractor is a public officer or employee of the Participating
State, a member of the family of a public officer or employee of the Participating State, or a
business in which a public officer or employee of the Participating State or the family of a public
officer or employee of the Participating State has a substantial interest, public notice was given as
required by NMSA 1978, § 10-16-7(A) and this Agreement was awarded pursuant to a
competitive process;
3) in accordance with NMSA 1978, § 10-16-8(A), (i) the Contractor is not, and has not been
represented by, a person who has been a public officer or employee of the Participating State
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within the preceding year and whose official act directly resulted in this Agreement and (ii) the
Contractor is not, and has not been assisted in any way regarding this transaction by, a former
public officer or employee of the Participating State whose official act, while in the Participating
State’s employment, directly resulted in the Participating State's making this Agreement;

4) this Agreement complies with NMSA 1978, § 10-16-9(A)because (i) the Contractor is not
a legislator; (ii) the Contractor is not a member of a legislator's family; (iii) the Contractor is not a
business in which a legislator or a legislator's family has a substantial interest; or (iv) if the
Contractor is a legislator, a member of a legislator’s family, or a business in which a legislator or
a legislator's family has a substantial interest, disclosure has been made as required by NMSA
1978, § 10-16-7(A), this Agreement is not a sole source or small purchase contract, and this
Agreement was awarded in accordance with the provisions of the Procurement Code;

S) in accordance with NMSA 1978, § 10-16-13, the Contractor has not directly participated
in the preparation of specifications, qualifications or evaluation criteria for this Agreement or any
procurement related to this Agreement; and

6) in accordance with NMSA 1978, § 10-16-3 and § 10-16-13.3, the Contractor has not
contributed, and during the term of this Agreement shall not contribute, anything of value to a
public officer or employee of the Participating State.

C. Contractor’s representations and warranties in paragraphs A and B of this Clause are material
representations of fact upon which the Participating State relied when this Agreement was entered into by
the Parties. Contractor shall provide immediate written notice to the Participating State if, at any time
during the term of this Agreement, Contractor learns that Contractor’s representations and warranties in
paragraphs A and B of this Clause were erroneous on the effective date of this Agreement or have become
erroneous by reason of new or changed circumstances. If it is later determined that Contractor’s
representations and warranties in paragraphs A and B of this Clause were erroneous on the effective date
of this Agreement or have become erroneous by reason of new or changed circumstances, in addition to
other remedies available to the Participating State and notwithstanding anything in the Agreement to the
contrary, the Participating State may immediately terminate the Agreement.

D. All terms defined in the Governmental Conduct Act have the same meaning in this Agreement.
13. Amendment:

A. This Agreement shall not be altered, changed or amended except by instrument in writing
executed by the Parties hereto and all other required signatories.

B. If the Participating State proposes an amendment to the Agreement to unilaterally reduce funding
due to budget or other considerations, the Contractor shall, within thirty (30) days of receipt of the
proposed Amendment, have the option to terminate the Agreement, pursuant to the termination provisions
as set forth in the Terminations Clause of this Agreement, or to agree to the reduced funding.

14. Merger:
This Agreement incorporates all the Agreements, covenants and understandings between the Parties

hereto concerning the subject matter hereof, and all such covenants, Agreements and understandings have
been merged into this written Agreement. No prior Agreement or understanding, oral or otherwise, of the
Parties or their agents shall be valid or enforceable unless embodied in this Agreement.
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15. Penalties for violation of law:

The Procurement Code, NMSA 1978 §§ 13-1-28 through 13-1-199, imposes civil and criminal penalties
for violation of the statute. In addition, the New Mexico criminal statutes impose felony penalties for
illegal acts, including bribes, gratuities and kickbacks.

16. Equal Opportunity Compliance:

The Contractor agrees to abide by all federal and state laws and rules and regulations, and executive
orders of the Governor of the State of New Mexico, pertaining to equal employment opportunity. In
accordance with all such laws of the State of New Mexico, the Contractor assures that no person in the
United States shall, on the grounds of race, religion, color, national origin, ancestry, sex, age, physical or
mental handicap, or serious medical condition, spousal affiliation, sexual orientation or gender identity,
be excluded from employment with or participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any program or activity performed under this Agreement. If Contractor
is found not to be in compliance with these requirements during the life of this Agreement, Contractor
agrees to take appropriate steps to correct these deficiencies.

17. Workers Compensation:
The Contractor agrees to comply with the Participating State’s laws and rules applicable to workers

compensation benefits for its employees. If the Contractor fails to comply with the Workers
Compensation Act and applicable rules when required to do so, this Agreement may be terminated by the
Participating State.

18. Applicable Law:
The laws of the State of New Mexico shall govern this Agreement, without giving eftect to its choice of

law provisions. Venue shall be proper only in a New Mexico court of competent jurisdiction in
accordance with NMSA 1978, § 38-3-1 (G). By execution of this Agreement, Contractor acknowledges
and agrees to the jurisdiction of the courts of the State of New Mexico over any and all lawsuits arising
under or out of any term of this Agreement.

19. Records and Financial Audit:

The Contractor shall maintain detailed time and expenditure records that indicate the date, time, nature
and cost of services rendered during the Agreement’s term and effect and retain them for a period of three
(3) years from the date of final payment under this Agreement. The records shall be subject to inspection
by the Participating State, including the New Mexico Department of Finance and Administration and the
New Mexico State Auditor. The Participating State shall have the right to audit billings both before and
after payment. Payment under this Agreement shall not foreclose the right of the Participating State to
recover excessive or illegal payments.

20. Invalid Term or Condition:
If any term or condition of this Agreement shall be held invalid or unenforceable, the remainder of this
Agreement shall not be affected and shall be valid and enforceable.

21. Enforcement of Agreement:

A Party's failure to require strict performance of any provision of this Agreement shall not waive or
diminish that Party's right thereafter to demand strict compliance with that or any other provision. No
waiver by a Party of any of its rights under this Agreement shall be effective unless express and in
writing, and no effective waiver by a Party of any of its rights shall be effective to waive any other rights.
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22. Non-Collusion:

In signing this Agreement, the Contractor certifies the Contractor has not, either directly or indirectly,
entered into action in restraint of free competitive bidding in connection with this offer submitted to the
Participating State.

23. Notices:

Any notice required to be given to either Party by this Agreement shall be in writing and shall be
delivered in person, by courier service or by U.S. mail, either first class or certified, return receipt
requested, postage prepaid, as follows:

To the Participating State:

Name: Mark Hayden, State Purchasing Director, State Purchasing Division
Address: 1100 St. Francis Dr., Room 2016, Santa Fe, NM 87505

Telephone: (505) 827-0472

Email: mark.havden@state.nm.us

To the Contractor:

Name: Insight Public Sector, Inc.

Address: 13755 Sunrise Valley Drive, Suite 750, Herndon, VA 20171
Telephone: (480) 366 - 7029

Contact: Brittany Dunaway

Email: SLEDcontracts@insight.com

24. Succession:
This Agreement shall extend to and be binding upon the successors and assigns of the Parties.

25. Headings:
Any and all headings herein are inserted only for convenience and ease of reference and are not to be

considered in the construction or interpretation of any provision of this Agreement. Numbered or lettered
provisions, sections and subsections contained herein, refer only to provisions, sections and subsections
of this Agreement unless otherwise expressly stated.

26. Default/Breach:

In case of Default and/or Breach by the Contractor, for any reason whatsoever, the Purchasing Entity and
the State of New Mexico may procure the Goods or Services from another source and hold the Contractor
responsible for any resulting excess costs and/or damages, including but not limited to, direct damages,
indirect damages, consequential damages, special damages and the Purchasing Entity and the State of
New Mexico may also seek all other remedies under the terms of this Agreement and under law or equity.

27. Equitable Remedies:
Contractor acknowledges that its failure to comply with any provision of this Agreement will cause the

Participating State irrevocable harm and that a remedy at law for such a failure would be an inadequate
remedy for the Participating State, and the Contractor consents to the Participating State’s obtaining from
a court of competent jurisdiction, specific performance, or injunction, or any other equitable relief in
order to enforce such compliance. Participating State’s rights to obtain equitable relief pursuant to this
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Agreement shall be in addition to, and not in lieu of, any other remedy that the Participating State may
have under applicable law, including, but not limited to, monetary damages.

28. New Mexico Emplovees Health Coverage:

A. If Contractor has, or grows to, six (6) or more employees who work, or who are expected to work,
an average of at least 20 hours per week over a six (6) month period during the term of this Agreement,
Contractor certifies, by signing this agreement, to have in place, and agree to maintain for the term of the
Agreement, health insurance for those employees and offer that health insurance to those employees if the
expected annual value in the aggregate of any and all contracts between Contractor and the Participating
State exceed $250,000 dollars.

B. Contractor agrees to maintain a record of the number of employees who have (a) accepted health
insurance; (b) declined health insurance due to other health insurance coverage already in place; or (c)
declined health insurance for other reasons. These records are subject to review and audit by a
representative of the Participating State.

C. Contractor agrees to advise all employees of the availability of Participating State’s publicly
financed health care coverage programs by providing each employee with, as a minimum, the following
web site link to additional information: https://bewellnm.com.

29. Indemnification:

The Contractor shall defend, indemnify and hold harmless the Purchasing Entity and the State of New
Mexico from all actions, proceeding, claims, demands, costs, damages, attorneys’ fees and all other
liabilities and expenses of any kind from any source which may arise out of the performance of this
Agreement, caused by the negligent act or failure to act of the Contractor, its officers, employees,
servants, subcontractors or agents, resulting in injury or damage to persons or property during the time
when the Contractor or any officer, agent, employee, servant or subcontractor thereof has or is performing
services pursuant to this Agreement. In the event that any action, suit or proceeding related to the services
performed by the Contractor or any officer, agent, employee, servant or subcontractor under this
Agreement is brought against the Contractor, the Contractor shall, as soon as practicable but no later than
two (2) days after it receives notice thereof, notify the legal counsel of the Participating State and the Risk
Management Division of the New Mexico General Services Department by certified mail.

30. Default and Force Majeure:

The Purchasing Entity reserves the right to cancel all or any part of any Orders placed under this
Agreement without cost to the Purchasing Entity, if the Contractor fails to meet the provisions of this
Agreement and, except as otherwise provided herein, to hold the Contractor liable for any excess cost
occasioned by the Participating State and/or the Purchasing Entity due to the Contractor's default. The
Contractor shall not be liable for any excess costs if failure to perform the Order arises out of causes
beyond the control and without the fault or negligence of the Contractor; such causes include, but are not
restricted to, acts of God or the public enemy, acts of the State or Federal Government, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, unusually severe weather and defaults of
subcontractors due to any of the above, unless the Participating State shall determine that the supplies or
services to be furnished by the subcontractor were obtainable from other sources in sufficient time to
permit the Contractor to meet the required delivery scheduled. The rights and remedies of the
Participating State provided in this Clause shall not be exclusive and are in addition to any other rights
now being provided by law or under this Agreement.

31. Assignment:
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The Contractor shall not assign or transfer any interest in this Agreement or assign any claims for money
due or to become due under this Agreement without the prior written approval of the Participating State.

32. Subcontracting:
The Contractor shall not subcontract any portion of the services to be performed under this Agreement

without the prior written approval of the Participating Statc. No such subcontract shall relicve the primary
Contractor from its obligations and liabilities under this Agreement, nor shall any subcontract obligate
direct payment from the Participating State.

33. Inspection of Plant:

The Participating State may inspect, at any reasonable time during Contractor’s regular business hours
and upon prior written notice, the Contractor’s plant or place of business, or any subcontractor’s plant or
place of business, which is related to the performance of this Agreement.

34. Commercial Warranty:

The Contractor agrees that the Goods and/or Services furnished under this Agreement shall be covered by
the most favorable commercial warranties the Contractor gives to any customer for such Goods and/or
Services, and that the rights and remedies provided herein shall extend to the Participating State and are in
addition to and do not limit any rights afforded to the Participating State by any other Clause of this
Agreement or order. Contractor agrees not to disclaim warranties of fitness for a particular purpose or
merchantability.

35. Condition of Proposed Items:
Where Goods are a part of this Agreement, all proposed items are to be NEW and of most current

production, unless otherwise specified in the Participating Addendum.

36. Release:

Final payment of the amounts due under this Agreement shall operate as a release of the Participating
State, its officers and employees and Procuring Entity from all liabilities, claims and obligations
whatsoever arising from or under this Agreement.

37. Confidentiality:

Any Confidential Information provided to the Contractor by the Participating State or, developed by the
Contractor based on information provided by the Participating State in the performance of this Agreement
shall be kept confidential and shall not be made available to any individual or organization by the
Contractor without the prior written approval of the Participating State. Upon termination of this
Agreement, Contractor shall deliver all Confidential Information in its possession to the Participating
State within thirty (30) Business Days of such termination. Contractor acknowledges that failure to
deliver such Confidential Information to the Participating State will result in direct, special and incidental
damages.

38. Contractor Personnel:

A. Key Personnel. Contractor’s key personnel shall not be diverted from this Agreement without the
prior written approval of the Participating State. Key personnel are those individuals considered by the
Participating State to be mandatory to the work to be performed under this Agreement. Key personnel
shall be:
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Contract Administration Britany Dunaway SLEDcontracts@insight.com 480.366.7029
Reporting Virginia Mace sledreporting@insight.com 480.333.3068
Sales/Quotes Sergio Torrez Sergio.Torrez@jinsight.com 505.318.3071

B. Personnel Changes. Replacement of any personnel shall be made with personnel of equal ability,
experience, and qualification and shall be approved by the Participating State. For all personnel, the
Participating State reserves the right to require submission of their resumes prior to approval. If the
number of Contractor’s personnel assigned to the Agreement is reduced for any reason, Contractor shall,
within ten (10) Business Days of the reduction, replace with the same or greater number of personnel with
equal ability, experience, and qualifications, subject to the Participating State’s approval. The
Participating State, in its sole discretion, may approve additional time beyond the ten (10) Business Days
for replacement of personnel. The Contractor shall include status reports of its efforts and progress in
finding replacements and the effect of the absence of the personnel on the progress of the Agreement. The
Contractor shall also make interim arrangements to assure that the Agreement progress is not affected by
the loss of personnel. The Participating State reserves the right to require a change in Contractor’s
personnel if the assigned personnel are not, in the sole opinion of the Participating State, meeting the
Participating State’s expectations.

39. Incorporation by Reference and Precedence:

In the event of a dispute under this Agreement, applicable documents will be referred to for the purpose
of clarification or for additional detail in the following order of precedence: (1) this Participating
Addendum; (2) the Master Lease Agreement, if applicable; and (3) the NASPO ValuePoint Master
Agreement.

40. Inspection:
If this Agreement is for the purchase of Goods, final inspection and acceptance shall be made at

Destination. Goods rejected at Destination for non-conformance to specifications shall be removed at
Contractor’s risk and expense promptly after notice of rejection and shall not be allowable as billable
items for payment.

41. Inspection of Services:
If this Agreement is for the purchase of services, the following terms shall apply.

A. Services, as used in this Clause, include services performed, workmanship, and material
furnished or utilized in the performance of services.

B. The Contractor shall provide and maintain an inspection system acceptable to the
Participating State covering the services under this Agreement. Complete records of all
inspection work performed by the Contractor shall be maintained and made available to the
Participating State during the term of performance of this Agreement and for as long
thereafter as the Agreement requires.

C. The Participating State has the right to inspect and test all services contemplated under this
Agreement to the extent practicable at all times and places during the term of the Agreement.
The Participating State shall perform inspections and tests in a manner that will not unduly
delay or interfere with Contractor’s performance.

D. Ifthe Participating State performs inspections or tests on the premises of the Contractor or a
subcontractor, the Contractor shall furnish, and shall require subcontractors to furnish, at no
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increase in Agreement price, all reasonable facilities and assistance for the safe and

convenient performance of such inspections or tests.

E. Ifany part of the services do not conform with the requirements of this Agreement, the
Participating State may require the Contractor to re-perform the services in conformity with
the requirements of this Agreement at no increase in Agreement amount. When the defects in
services cannot be corrected by re-performance, the Participating State may:

(1) require the Contractor to take necessary action(s) to ensure that future performance

conforms to the requirements of this Agreement; and

(2) reduce the Agreement price to reflect the reduced value of the services performed.

F. If the Contractor fails to promptly re-perform the services or to take the necessary action(s) to
ensure future performance in conformity with the requirements of this Agreement, the
Participating State may:

(1) by Agreement or otherwise, perform the services and charge to the Contractor any cost
incurred by the Participating State that is directly related to the performance of such
service; or

(2) terminate the Agreement for default.

THE PROVISIONS OF THIS CLAUSE ARE NOT EXCLUSIVE AND DO NOT WAIVE THE STATE'S
OTHER LEGAL RIGHTS AND REMEDIES CAUSED BY THE CONTRACTOR'S DEFAULT/BREACH
OF THIS AGREEMENT.

42. Insurance:

If the Services contemplated under this Agreement will be performed on or in Participating State facilities
or property, Contractor shall maintain in force during the entire term of this Agreement, the following
insurance coverage(s), naming the State of New Mexico, General Services Department or other party to
this Agreement as additional insured.

A. Workers Compensation (including accident and disease coverage) at the statutory limit.
Employers liability: $100,000.

B. Comprehensive general liability (including endorsements providing broad form property damage,
personal injury coverage and contractual assumption of liability for all liability the Contractor has
assumed under this Agreement). Limits shall not be less than the following:

a. Bodily injury: $1,000,000 per person /$1,000,000 per occurrence.

b. Property damage or combined single limit coverage: $1,000,000.

c. Automobile liability (including non-owned automobile coverage): $1,000,000.
d. Umbrella: $1,000,000.

C. Contractor shall maintain the above insurance for the term of this Agreement and name the State
of New Mexico, General Services Department or other party to this Agreement as an additional
insured and provide for 30 days cancellation notice on any Certificate of Insurance form
furnished by Contractor. Such certificate shall also specifically state the coverage provided under
the policy is primary over any other valid and collectible insurance and provide a waiver of
subrogation.

43. Arbitration:

Any controversy or claim arising between the Parties shall be settled by arbitration pursuant to NMSA
1978 § 44-7A-1 et seq.

44. New Mexico Administration Reporting:
All contracts and Purchase Orders arising out of this agreement shall be deemed to include an
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Administrative Fee assessment at the rate of one percent (1.00 %) for the gross total sales and other revenues
(including commissions and fees charged). This assessment shall apply to all New Mexico state agencies

and local public bodies. “Gross total sales” means any invoiced amount less any applicable state and local
taxes. The Contractor agrees to provide a utilization report on all sales/or services and other revenues (including
commissions charged) and fees to the agreement administrator in accordance with the following schedule:

Quarter: Period Ending: Report Due Date:
First September 30 October 30
Second December 31 January 31

Third March 31 April 30

Fourth June 30 July 31

The sales report shall include the gross total sales and other revenues including commissions charged for the
period subtotaled by Procuring Agency or local public body name. Even if the Contractor experiences zero sales
during the quarter, a report shall still be submitted. Reports and Administrative Fee shall be due no later than
thirty (30) days following the end of the quarter. Only submit one payment and one report for each quarter,

do not combine payments or reports.

Sample Reports can be found at:
http://www.generalservices.state.nm.us/statepurchasing/resourcesandinformation.aspx#Vendors

Email completed reports to: GSD.QuarterlyUsageR@state.nm.us

For questions regarding the Administrative Fees and Quarterly Sales Reports contact the Compliance
Officer Amber Sanchez at Amber.Sanchez2@state.nm.us or (505) 469-2679 or (505) 795-4512

45. Fees:

The Contractor agrees to remit an administrative reporting fee payable by check to the State Purchasing Division
for an amount equal to one percent (1.00 %) of the total sales and other revenues, less interchange and merchant
fees, derived from the New Mexico state agencies and local public bodies. The Contractor shall indicate the
contract number 10-00000-20-00054AD and include the remittance check with the quarterly sales report.

Remit Checks to: State Purchasing Division
1100 St. Francis Drive, Room 2016

PO Box 6850

Santa Fe, NM 87505

Attn: Compliance Officer

46. Lease Agreements:
Reserved

47. Subcontractors:

All Contactors, Authorized Dealers, and resellers authorized in the State of New Mexico, as shown on the
dedicated Contractor (cooperative contract) website, are approved to provide sales and service support to
participants in the NASPO ValuePoint Master Agreement. The Contractor’s dealer participation will be in
accordance with the terms and conditions set forth in this Participating Addendum and the
aforementioned Master Agreement.
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48. Orders:
Any order placed by Participating Entity or a Purchasing Entity for a product or service offered
through this Participating Addendum shall be deemed to be a sale under, and subject to the pricing
and other terms and conditions of, the Master Agreement unless the parties to the order agree in
writing that another contract or agreement applies to the order.

IN WITNESS WHEREOF, the Parties have executed this Participating Addendum.

PARTICIPATING ENTITY CONTRACTOR

Signature: Signature:

Ualurie Paull A1

X This is signed on behalf of the State Purchasing Agent

Name: Name:
Valerie Paulk Scott Friedlander
Title: Title:
State Purchasing Agent President of Insight Public Sector, Inc.
Date: Date:
8/29/2022 8/29/2022

For questions regarding NASPO ValuePoint Participating Addendums, please contact the Cooperative
Contract Coordinator team at info@naspovaluepoint.org.

Fully executed NASPO ValuePoint Participating Addendums must be submitted via email in PDF format
to pa@naspovaluepoint.org.
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STATE OF ARIZONA CONTRACT #CTR060025
ALL PUBLISHERS EXCEPT MICROSOFT AND ORACLE

INSIGHT PUBLIC SECTOR NASPO VALUEPOINT SOFTWARE VALUE-ADDED RESELLER (SVAR)

PUBLISHERS

MAXIMUM MARKUP ON
RESELLER'S INVOICED COST

Tier | Publishers (Key Itemized Publishers)
1 |ADOBE 2.00%
2 |CATECHNOLOGIES (acquired by Broadcom) 2.00%
3 |CIsCOo 1.95%
4 [COMMVAULT 1.95%
5 |IBM 2.00%
6 |RED HAT 1.95%
7 |SPLUNK 2.00%
8 |TABLEAU 2.00%
9 |VEEAM 1.95%
10 |VMWARE 1.95%
Tier Il Publishers (Other Itemized Publishers)
11 |AUTODESK 2.50%
12 |BARRACUDA NETWORKS 2.50%
13 |BMC SOFTWARE 2.25%
14 |CHECK POINT SOFTWARE 2.50%
15 |CHERWELL 2.25%
16 |CITRIX 2.25%
17 |CHATSWORTH PRODUCTS (CPI) 2.25%
18 |CROWDSTRIKE 2.25%
19 |DELL 2.25%
20 |DELPHIX 2.25%
21 |DOCUSIGN 2.50%
22 |DYNATRACE 2.50%
23 |FORCEPOINT 2.50%
24 |FORTINET 2.25%
25 |GOOGLE 2.25%
26 |INFORMATICA 2.50%
27 |IVANTI 2.50%
28 |KNOWBE4 2.50%
29 |MCAFEE 2.25%
30 |MICRO FOCUS 2.50%
31 |MULESOFT 2.25%
32 INETMOTION 2.50%
33 JOKTA 2.25%
34 JOPENTEXT 2.50%
35 |PROGRESS SOFTWARE 2.50%
36 [PROOFPOINT 2.25%
37 |QUEST SOFTWARE 2.50%
38 |RAPID7 2.50%
39 |RSA SECURITY 2.50%
40 |SALESFORCE 2.50%
41 |SAP 2.50%
42 |SOLARWINDS 2.50%
43 |SOPHOS 2.50%
44 |SPILLMAN (acquired by Motorola Solutions) 2.25%
45 |SYMANTEC (acquired by Broadcom) 2.50%
46 |TENABLE 2.50%
47 |TREND MICRO 2.50%
48 |VARONIS 2.50%
49 |VERITAS 2.25%
50 [zZOHO 2.50%
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Non-itemized Publishers
51 |All other publishers 4.75%
[ rourvrate |
52 |Reseller Services
53 | - Asset management $200.00
54 | - Solutions architect $209.00
55 | - Senior solutions architect $265.00
56 |- Program engagement manager $232.00
57 |- Project leader $127.00
58 | - Project manager $209.00
59 [ - Senior project manager $220.00
60 All other in—s.cope reseller services (Connected Workforce / Cloud + Data Center $284.00
Transformation)
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INSIGHT PUBLIC SECTOR NASPO VALUEPOINT SOFTWARE VALUE-ADDED RESELLER (SVAR)

STATE OF ARIZONA CONTRACT #CTR060025

OPTIONAL SERVICES FOR ALL PUBLISHERS EXCEPT MICROSOFT AND ORACLE

OPTIONAL SERVICES

MAXIMUM MARKUP ON
RESELLER'S INVOICED COST

Optional Discount- and/or Markup-based Services
1 |None
2
3
4
5
HOURLY RATE
Optional Fixed Rate-based Services
6 |Digital Innovation: UX/Visual/Product
7 |Creative Director $325.00
8 |Principal Designer $300.00
9 |JAssociate Creative Director $300.00
10 |Design Manager $275.00
11 |Product Manager $275.00
12 |Senior Designer $250.00
13 |Senior Business Analyst $250.00
14 |Designer $225.00
15 |Business Analyst $225.00
16 |Associate Designer $190.00
17 |Associate Business Analyst $190.00
Digital Innovation: PM
18 |Services Manager $325.00
19 |Program Manager $250.00
20 [Project Manager $225.00
21 |Project Coordinator $190.00
Digital Innovation: Technology
22 |Principal/Chief Architect $325.00
23 |Senior Architect $300.00
24 |Managing Architect $300.00
25 |Architect $275.00
26 |Senior Software Engineer $250.00
27 |Software Engineer $225.00
28 |Associate Software Engineer $190.00
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INSIGHT PUBLIC SECTOR NASPO VALUEPOINT SOFTWARE VALUE-ADDED RESELLER (SVAR)
STATE OF ARIZONA CONTRACT #CTR060025
MICROSOFT
MAXIMUM MARKUP ON
SUBCATEGORY RESELLER'S INVOICED COST (may
be negative if sold at loss)

Itemized Microsoft Offerings
1 |JEMSES 1.65%
2 |Gl 1.65%
3 |G2 1.65%
4 |G3 1.65%
5 |G5 1.65%
6 |GovtE4 1.65%
7 |Advanced Threat Protection 1.65%
8 |Power Bl 1.65%
9 |Exchange Online 1.65%
10 |Kiosk F3 Now 1.65%
11 |Dynamics 1.65%
12 |PowerApps 1.65%
13 |Project Online 1.65%
14 |Azure 1.65%

All Other Microsoft Offerings
15 |SaaS 1.65%
16 |On-Premise 1.65%

Resold In-scope Professional Services
17 |- Ongoing maintenance & support services not included in software license agreement 1.65%
18 | - Deployment services 1.65%
19 |- Architectural design services 1.65%
20 | - Training deployment services 1.65%
21 |All other resold in-scope professional services 1.65%

HOURLY RATE

In-scope Reseller Services
22 | - Asset management $200.00
23 | - Solutions architect $209.00
24 | - Senior solutions architect $265.00
25 | - Program engagement manager $232.00
26 |- Project leader $127.00
27 | - Project manager $209.00
28 | - Senior project manager $220.00
29 All other in—s.cope reseller services (Connected Workforce / Cloud + Data Center $284.00

Transformation)
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INSIGHT PUBLIC SECTOR NASPO VALUEPOINT SOFTWARE VALUE-ADDED RESELLER (SVAR)

STATE OF ARIZONA CONTRACT #CTR060025
OPTIONAL SERVICES FOR MICROSOFT

OPTIONAL SERVICES

MAXIMUM MARKUP ON
RESELLER'S INVOICED COST

Optional Discount- and/or Markup-based Services
1 |Cloud Solution Provider (CSP) Program 16.00%
2
3
4
5
HOURLY RATE
Optional Fixed Rate-based Services
6 |Digital Innovation: UX/Visual/Product
7 |Creative Director $325.00
8 |Principal Designer $300.00
9 |Associate Creative Director $300.00
10 |Design Manager $275.00
11 |Product Manager $275.00
12 |Senior Designer $250.00
13 |Senior Business Analyst $250.00
14 |Designer $225.00
15 |Business Analyst $225.00
16 |Associate Designer $190.00
17 |Associate Business Analyst $190.00
Digital Innovation: PM
18 |Services Manager $325.00
19 |Program Manager $250.00
20 [Project Manager $225.00
21 |Project Coordinator $190.00
Digital Innovation: Technology
22 |Principal/Chief Architect $325.00
23 |Senior Architect $300.00
24 |Managing Architect $300.00
25 |Architect $275.00
26 |Senior Software Engineer $250.00
27 |Software Engineer $225.00
28 |Associate Software Engineer $190.00
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Oracle Offerings
1 |SaaS 2.95%
2 |On-Premise 2.95%
Resold In-scope Professional Services
3 |- Ongoing maintenance & support services not included in software license agreement 2.95%
4 | - Deployment services 2.95%
5 | - Architectural design services 2.95%
6 | - Training deployment services 2.95%
7 |All other resold in-scope professional services 2.95%
[ vouryrae |
In-scope Reseller Services
8 |- Asset management $200.00
9 |- Solutions architect $209.00
10 |- Senior solutions architect $265.00
11 |- Program engagement manager $232.00
12 |- Project leader $127.00
13 |- Project manager $209.00
14 | - Senior project manager $220.00
15 All other in-s.cope reseller services (Connected Workforce / Cloud + Data Center $284.00
Transformation)
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INSIGHT PUBLIC SECTOR NASPO VALUEPOINT SOFTWARE VALUE-ADDED RESELLER (SVAR)

STATE OF ARIZONA CONTRACT #CTR060025
OPTIONAL SERVICES FOR ORACLE

OPTIONAL SERVICES

MAXIMUM MARKUP ON
RESELLER'S INVOICED COST

Optional Discount- and/or Markup-based Services
1 |None
2
3
4
5
HOURLY RATE
Optional Fixed Rate-based Services
6 |Digital Innovation: UX/Visual/Product
7 |Creative Director $325.00
8 [Principal Designer $300.00
9 |JAssociate Creative Director $300.00
10 |Design Manager $275.00
11 |Product Manager $275.00
12 |[Senior Designer $250.00
13 |Senior Business Analyst $250.00
14 |Designer $225.00
15 |Business Analyst $225.00
16 |Associate Designer $190.00
17 |Associate Business Analyst $190.00
Digital Innovation: PM
18 |Services Manager $325.00
19 |Program Manager $250.00
20 |Project Manager $225.00
21 |Project Coordinator $190.00
Digital Innovation: Technology
22 |Principal/Chief Architect $325.00
23 |Senior Architect $300.00
24 |Managing Architect $300.00
25 JArchitect $275.00
26 [Senior Software Engineer $250.00
27 |Software Engineer $225.00
28 |Associate Software Engineer $190.00
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Item# -
Munis Contract#3202628

CITY OF SANTA FE
AMENDMENT No. 2 TO
Insight Public Sector Reseller of Microsoft Office 365 AGREEMENT
ITEM# 18-1309

This AMENDMENT No. 2 (the "Amendment") amends the CITY OF SANTA FE
Microsoft Office 365 AGREEMENT, dated November 14, 2018 (the "Agreement"), between the
City of Santa Fe (the "City") and Insight Public Sector (the "Contractor"). The date of this
Amendment shall be the date when it is executed by the City and the Contractor whichever occurs
last.

RECITALS:

A. Under the terms of the Agreement, Contractor has agreed to provide the Products
and Services M365 E3 GCC Unified ShrdSvr ALNG SubsVL MVL Per user for two thousand,
three hundred (2,300) Users, AzureprepaymentG ShrdSvr ALNG SubsVL MVL Commit
Provision, One (1) as detailed in Exhibit A, Exhibit B, and Exhibit C of Microsoft renewal
agreement 5294887 between the City of Santa Fe and Insight Public Sector.

B. Pursuant to Article 14(e) of the Agreement, and for good and valuable
consideration, the receipt and sufficiency of which are acknowledged by the parties, the City and
the Contractor agree as follows:

L. SCOPE OF SERVICES

A. Products and Services shall be provided pursuant to Exhibit A, Exhibit B, and

Exhibit C. of Microsoft Enterprise Renewal Agreement 5294887, M365 E3 GCC Unified ShrdSvr

ALNG SubsVL MVL Per user for two thousand, three hundred (2,300) Users, AzureprepaymentG



ShrdSvr ALNG SubsVL MVL Commit Provision, One (1).

2. COMPENSATION.

Original Cost of three year Agreement 18-1309 of Microsoft Agreement E5623598 with
the expiration of December 28, 2021 has been fully compensated in the amount of
$346,822.62. Pricing of the Agreement 18-1309 Microsoft Agreement Number E5623598 is
amended to increase the amount of compensation by a total of $2,548,296.60 (Excluding
NMGRT) so that renewal agreement reads in its entirety as follows:

A. The City shall pay to the Contractor Twelve Month annual installments for the term
of 36-months payments for services satisfactorily performed pursuant to the Scope of Work at the
rate of:

December 29, 2021 Fiscal Year 2022: $849,432.20

December 29, 2022 Fiscal Year 2023: $849,432.20

December 29, 2023 Fiscal Year 2024: $849,432.20

Total Compensation of 36-Month Term (Exhibit D): $2,548.296.60
City of Santa Fe Agreement 18-1309 Total Compensation $346,822.62
Total Cost as of Expiration December 28, 2024: $2,895.119.22
*Estimated Tax $71,670.84 per Year*

3. TIERM:

Original contract 18-1309 Microsoft Agreement Number E5623598 of the
Agreement is hereby deleted in its entirety and substitute the following Amendment Number 2
Microsoft Agreement Number 5294887 in its place:

This Agreement shall be effective when signed by the City and shall terminate on



December 28, 2024.

4. AGREEMENT IN FULL FORCE.

Except as specifically provided in this Amendment, the Agreement remains and shall
remain in full force and effect, in accordance with its terms.

IN WITNESS WHEREOF, the parties have executed this Amendment No. 2 to the

Agreement as of the dates set forth below.

CITY OF SANTA FE: CONTRACTOR:
INSIGHT PUBLIC SECTOR
W‘ Seott Frredlanaer
Seott Friedlander (Nov 9, 2021 1825 EST)
ALAN WEBBER, MAYOR NAME T
DATE: Dec9,2021 IPS SVP
TITLE
DATE: Nov9,2021
CRS# 02-960205-00-0
Registration # __ 229398
ATTEST:

KRISTINE BUSTOS MIHELCIC, CITY CLERK
GB MTG 12/08/2021

CITY ATTORNEY'S OFFICE:

(@@‘i Martinez

Marcos Martinez (Nov 4, 2021 15:48 MDT)

SENIOR ASSISTANT CITY ATTORNEY

APPROVED FOR FINANCES:

e il
MARY MCCOY, FINANCE DIRECTOR
Org. Name/Org #6203600.530710 and 3653501.530710

AT

AJH




Microsoft Volume Licensing

Program Signature Form

MBA/MBSA number 5-0000007743065

Agreement number 5294887

Note: Enter the applicable active numbers associated with the documents below. Microsoft requires the
associated active number be indicated here, or listed below as new.

For the purposes of this form, “Customer” can mean the signing entity, Enrolled Affiliate,
Government Partner, Institution, or other party entering into a volume licensing program agreement.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

Contract Document Number or Code

Enterprise Enrollment (Indirect) X20-10635
Enterprise Amendment M97 (New)
Product Selection Form 1128359.003 PSF

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

Customer

Name of Entity (must be legal entity name)* City of Santa Fe

Signature*

Printed First and Last Name*
Printed Title

Signature Date*

Tax ID

* indicates required field

Microsoft Affiliate

Microsoft Corporation

Signature
Printed First and Last Name
Printed Title

Signature Date
(date Microsoft Affiliate countersigns)

Agreement Effective Date
(may be different than Microsoft's signature date)

ProgramSignForm(MSSign)(NA,LatAm)ExBRA,MLI(ENG)(May2020) Page 1 of 2
Document X20-12883



Optional 2" Customer signature or Outsourcer signature (if applicable)

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name*
Printed Title

Signature Date*

" indicates required field

Outsourcer

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name*
Printed Title

Signature Date*

*indicates required field

If Customer requires additional contacts or is reporling multiple previous Enrollments, include the
appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer's
channel partner or Microsoft account manager, who must submit them to the following address. When
the signature form is fully executed by Microsoft, Customer will receive a confirmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6880 Sierra Center Parkway
Reno, Nevada 89511

USA

ProgramSignForm(MSSign)(NA,LatAm)ExBRA MLI(ENG)(May2020) Page 2 of 2
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B Microsoft Volume Licensing
Enterprise Enrollment State and Local
Enterprise Enrollment number 81524089 Framework ID

(Microsoft to complete) (if applicable)

Previous Enroliment number
(Reseller to complete) 51044310

This Enroliment must be attached to a signature form to be valid.

This Microsoft Enterprise Enroliment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enroliment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) the Online
Services Terms, (6) any Supplemental Contact Information Form, Previous Agreement/Enrollment form,
and other forms that may be required, and (7) any order submitted under this Enrollment. This Enroliment
may only be entered into under a 2011 or later Enterprise Agreement. By entering into this Enroliment,
Enrolled Affiliate agrees to be bound by the terms and conditions of the Enterprise Agreement.

All terms used but not defined are located at hitp://www.microsoft.com/licensing/contracts. In the event of
any conflict the terms of this Agreement control.

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enrollments or agreements, then the effective date will be the day after the first prior
Enrollment or agreement expires or terminates. If this Enrollment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enrollment is accepted by Microsoft. Any reference to “anniversary date” refers to the
anniversary of the effective date of the applicable initial or renewal term for each year this Enrollment is in
effect.

Term. The initial term of this Enrolliment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal term will expire 36 full calendar months after the
effective date of the renewal term.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enroliment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enrollment:

“Additional Product” means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate under this Enroliment.

“Community” means the community consisting of one or more of the following: (1) a Government, (2) an
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a
Government or a qualified member of the Community, or (3) a Customer with Customer Data that is subject
to Government regulations for which Customer determines and Microsoft agrees that the use of
Government Community Cloud Services is appropriate to meet Customer's regulatory requirements.
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Membership in the Community is ultimately at Microsoft's discretion, which may vary by Government
Community Cloud Service.

“Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the
Product Terms and chosen by Enrolled Affiliate under this Enroliment. Enterprise Online Services are
treated as Online Services, except as noted.

“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enroliment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

“Expiration Date” means the date upon which the Enroliment expires.

“Federal Agency” means a bureau, office, agency, department or other entity of the United States
Government.

“Government” means a Federal Agency, State/Local Entity, or Tribal Entity acting in its governmental
capacity.

“Government Community Cloud Services” means Microsoft Online Services that are provisioned in
Microsoft's multi-tenant data centers for exclusive use by or for the Community and offered in accordance
with the National Institute of Standards and Technology (NIST) Special Publication 800-145. Microsoft
Online Services that are Government Community Cloud Services are designated as such in the Use Rights
and Product Terms.

“Industry Device” (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an
industry or task-specific software program (e.g. a computer-aided design program used by an architect or
a point of sale program) (“Industry Program”). The device may include features and functions derived from
Microsoft software or third-party software. If the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the Industry Program
functionality; and (2) must be technically integrated with the Industry Program or employ technically
enforced policies or architecture to operate only when used with the Industry Program functionality.

“Managed Device” means any device on which any Affiliate in the Enterprise directly or indirectly controls
one or more operating system environments. Examples of Managed Devices can be found in the Product
Terms.

“Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate’s Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (in a physical or virtual operating system environment), or (2) a device used to access
a virtual desktop infrastructure (“VDI"). Qualified Devices do not include any device that is: (1) designated
as a server and not used as a personal computer, (2) an Industry Device, or (3) not a Managed Device. At
its option, the Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that is
used by or for the benefit of the Enrolled Affiliate's Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affiliate has selected.

“Qualified User” means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. It does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product Terms.

“Reseller” means an entity authorized by Microsoft to resell Licenses under this program and engaged by
an Enrolled Affiliate to provide pre- and post-fransaction assistance related to this agreement;

“Reserved License” means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
available for activation.
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"State/Local Entity" means (1) any agency of a state or local government in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer's state and
located within Customer's state’s jurisdiction and geographic boundaries.

“Tribal Entity” means a federally recognized tribal entity performing tribal governmental functions and
eligible for funding and services from the U.S. Department of Interior by virtue of its status as an Indian
tribe.

“Use Rights” means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site and updated from
time to time. The Use Rights include the Product-Specific License Terms, the License Model terms, the
Universal License Terms, the Data Protection Terms, and the Other Legal Terms. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product.

“Volume Licensing Site” means http://www.microsoft.com/licensing/contracts or a successor site.

- Order requirements.

a. Minimum order requirements. Enrolled Affiliate's Enterprise must have a minimum of 250
Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License).

(ii) Enterprise Online Services only. If no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 250 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled
Affiliate’s use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Resellers. Enrolled Affiliate must choose and maintain a Reseller authorized in the United
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled
Affiliate determine pricing and payment terms as between them, and Microsoft will invoice the
Reseller based on those terms. Throughout this Agreement the term “price” refers to reference
price. Resellers and other third parties do not have authority to bind or impose any obligation
or liability on Microsoft.

f. Adding Products.

(i) Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a Microsoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior to use.
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(ii) Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. If there are no changes, then an update
statement must be submitted instead of a true-up order.

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Online Services.

(if) Additional Products. For Additional Products that have been previously ordered under
this Enroliment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(iii) Online Services. For Online Services identified as eligible for true-up in the Product
Terms, Enrolled Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order. Microsoft will provide a
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retrospectively to the month in which they
were ordered.

(iv) Subscription License reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product Terms, as follows:

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services that are not a part of an Enterprise-wide purchase,
Licenses can be reduced as long as the initial order minimum requirements are
maintained.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolled Affiliate’s
use of the applicable Subscription License will be cancelled.

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enroliment anniversary date and effective as of such date.

(v) Update statement. An update statement must be submitted instead of a true-up order if,
since the initial order or last true-up order, Enrolled Affiliate’s Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not increased its usage of Additional
Products. This update statement must be signed by Enrolled Affiliate’s authorized
representative.

(vi) True-up order period. The true-up order or update statement must be received by
Microsoft between 60 and 30 days prior to each Enrollment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolled Affiliate
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may submit true-up orders more often to account for increases in Product usage, but an
annual true-up order or update statement must still be submitted during the annual order
period.

(vii)Late true-up order. If the true-up order or update statement is not received when due,
Microsoft will invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enrollment
anniversary date (or at Enrollment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enroliment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order accordlng to
the true-up process.

(i) If step-up Licenses are not included on an initial order, Enrolled Affi Iiate may step-up
initially by following the process described in the Section titted “Adding new Products not
previously ordered,” then for additional step-up Licenses, by following the true-up order
process. ,

i. Clerical errors. Microsoft may correct clerical errors in this Enroliment, and any documents
submitted with or under this Enroliment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This"provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

j- Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enrollment as set forth in the Enterprise Agreement.

3. Pricing.

a. Price Levels. For both the initial and any renewal term Enrolled Affiliate’s Price Level for all
Products ordered under this Enroliment will be Level “D" throughout the term of the Enroliment.

b. Setting Prices. Enrolled Affiliate’s prices for each Product or Service will be established by its
Reseller. Except for Online Services designated in the Product Terms as being exempt from
fixed pricing, As long as Enrolled Affiliate continues to qualify for the same price level,
Microsoft's prices for Resellers for each Product or Service ordered will be fixed throughout the
applicable initial or renewal Enroliment term. Microsoft's prices to Resellers are reestablished
at the beginning of the renewal term.

4. Payment terms.

For the initial or renewal order, Microsoft will invoice Enrolled Affiliate’s Reseller in three equal annual
installments. The first installment will be invoiced upon Microsoft's acceptance of this Enroliment and
remaining instaliments will be invoiced on each subsequent Enroliment anniversary date. Subsequent
orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay annually or upfront
for Online Services and upfront for all other Licenses.

5. End of Enroliment term and termination.

a. General. Atthe Expiration Date, Enrolled Affiliate must immediately order and pay for Licenses
for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enroliment.

b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enroliment for one additional 36-month term or by signing a new
Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
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Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enrollments at renewal.

c. If Enrolled Affiliate elects not to renew.

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enroliment, then Enrolled Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License with Software Assurance.

(ii) Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enroliment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term feature that allows Online Services
to continue month-to-month (“Extended Term") is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee for up to one year. If Enrolled
Affiliate wants an Extended Term, Enrolled Affiliate must submit a request to Microsoft
at least 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. At any time during the first year of the
Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting a
notice of cancellation to Microsoft for each Online Service. Thereafter, either party
may terminate the Extended Term by providing the other with a notice of cancellation
for each Online Service. Cancellation will be effective at the end of the month following
30 days after Microsoft has received or issued the notice.

(iii} Subscription Licenses and Online Services not eligible for an Extended Term. If
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate’s Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

d. Termination for cause. Any termination for cause of this Enroliment will be subject to the
“Termination for cause” section of the Agreement. In addition, it shall be a breach of this
Enrollment if Enrolled Affiliate or any Affiliate in the Enterprise that uses Government
Community Cloud Services fails to meet and maintain the conditions of membership in the
definition of Community.

e. Early termination. Any early termination of this Enroliment will be subject to the “Early
Termination” Section of the Enterprise Agreement.

For Subscription Licenses, in the event of a breach by Microsoft, or if Microsoft terminates an
Online Service for regulatory reasons, Microsoft will issue Reseller a credit for any amount paid
in advance for the period after termination.

6. Government Community Cloud.

a. Community requirements. If Enrolled Affiliate purchases Government Community Cloud
Services, Enrolled Affiliate certifies that it is a member of the Community and agrees to use
Government Community Cloud Services solely in its capacity as a member of the Community
and, for eligible Government Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Community Cloud Services by an entity that
is not a member of the Community or to provide services to non-Community members is strictly
prohibited and could result in termination of Enrolled Affiliate’s license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Government Community Cloud Services.

b. All terms and conditions applicable to non-Government Community Cloud Services also apply
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to their corresponding Government Community Cloud Services, except as otherwise noted in
the Use Rights, Product Terms, and this Enrollment.

c. Enrolled Affiliate may not deploy or use Government Community Cloud Services and
corresponding non-Government Community Cloud Services in the same domain.

d. Use Rights for Government Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

(i) Government Community Cloud Services will be offered only within the United States.
(ii) Additional European Terms, as set forth in the Use Rights, will not apply.

(iii) References to geographic areas in the Use Rights with respect to the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States,
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Enrollment Details

1 Enrolled Affiliate’s Enterprise.

a. ldentify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate’s
Enterprise must consist of entire offices, bureaus, agencies, departments or other entities of
Enrolled Affiliate, not partial offices, bureaus, agencies, or departments, or other partial entities.
Check only one box in this section. If no boxes are checked, Microsoft will deem the Enterprise
to include the Enrolled Affiliate only. If more than one box is checked, Microsoft will deem the
Enterprise to include the largest number of Affiliates:

[ Enrolled Affiliate only
O Enrolled Affiliate and all Affiliates

O Enrolled Affiliate and the following Affiliate(s) (Only identify specific affiliates to be included
if fewer than all Affiliates are to be included in the Enterprise):

O Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded:

b. Please indicate whether the Enrolled Affiliate's Enterprise will include all new Affiliates acquired
after the start of this Enroliment: Include future Affiliates

2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled Affiliate
consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and other parties
that help administer this Enrollment. The personal information provided in connection with this Enrollment
wil be used and protected in accordance with the privacy statement available at
https://www.microsoft.com/licensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Enrollment from within Enrolled
Affiliate’'s Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* City of Santa Fe
Contact name* First Edward Last Duran

Contact email address* ejduran@ci.santa-fe.nm.us
Street address* 200 Lincoln Avenue

City* Santa Fe

State* NM

Postal code* 87501-0909-

(Please provide the zip + 4, 8.g. XXXXX-XXXX)
Country* United States

Phone* 505-955-6527

Tax ID

* indicates required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
(2) is the Online Administrator for the Volume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.
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X Same as primary contact (default if no information is provided below, even if the box is not
checked).

Contact name* First Edward Last Duran

Contact email address* ejduran@ci.santa-fe.nm.us

Street address* 200 Lincoln Avenue

City* Santa Fe

State* NM

Postal code* 87501-0909-

(Please provide the zip + 4, e.g. XXXXX-XXXX)

Country* United States

Phone* 505-955-6527

Language preference. Choose the language for notices. English
O This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
* indicates required fields

c. Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrollment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.

Same as notices contact and Online Administrator (default if no information is provided below,
even if box is not checked)

Contact name*: First Edward Last Duran

Contact email address* ejduran@ci.santa-fe.nm.us

Phone* 505-955-6527

[0 This contact is from a third party organization (not the entity). Warning: This contact receives
personally identifiable information of the entity.

* indicates required fields

d. Reseller information. Reseller contact for this Enroliment is:

Reseller company name* Insight Direct USA, Inc.

Street address (PO boxes will not be accepted)* 6820 South Harl Avenue
City* Tempe

State* AZ

Postal code* 85283

Country* United States

Contact name* Software *Contract Support

Phone* 800-624-0503

Contact email address* contractsupport@insight.com

* indicates required fields

By signing below, the Reseller identified above confirms that all information provided in this
Enrollment is correct.

; Seott Fredlandey
Signature* Scott Friedlander (Nov 9, 2021 18:25 EST)
Printed name* Scott Friedlander
Printed title* IPS SVP
Date*

Nov9g 2021

* indicates required fields

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the

EA20201EnrGov(US)SLG(ENG)(0ct2019) Page 9 of 10
Document X20-10635



other party using a form provided by Microsoft at least 90 days prior to the date on which the
change is to take effect.

e. If Enrolled Affiliate requires a separate contact for any of the following, attach the Supplemental
Contact Information form. Otherwise, the notices contact and Online Administrator remains
the default.

(i) Additional notices contact

(ii) Software Assurance manager

(iii) Subscriptions manager

(iv) Customer Support Manager (CSM) contact

3 Financing elections.
Is a purchase under this Enroliment being financed through MS Financing? 0O Yes, & No.

If a purchase under this Enroliment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to Microsoft.

EA20201EnrGov(US)SLG(ENG)(Oct2019) Page 10 of 10
Document X20-10635



Exhibit A

Microsoft Volume Licensing

Amendment to Contract Documents

Enroliment Number

5-0000007743065

This amendment (“Amendment”) is entered into between the parties identified on the attached program
signature form. It amends the Enroliment or Agreement identified above. All terms used but not defined
in this Amendment will have the same meanings provided in that Enrollment or Agreement.

Enterprise Enrollment (Indirect)

Invoice for Quoted Price
Amendment ID M97

The price quoted to Enrolled Affiliate’'s Reseller is a fixed price based on an estimated order submission
date. Microsoft will invoice Enrolled Affiliate's Reseller based on this fixed price quote. If this order is
submitted later than the estimated order submission date, Enrolled Affiliate's Reseller will be charged
for net new Monthly Subscriptions (including Online Services) for the period during which these services
were not provided. Pricing to Enrolled Affiliate is agreed between Enrolled Affiliate and Enrolled
Affiliate’s Reseller.

SKU Number SKU Description Existing Quantity Incremental

quantities

AAD-34704 M365 E3 GCC Unified 2300

ShrdSvr ALNG SubsVL

MVL PerUsr
3GU-00001 Defender for 0365 Plan 1 2300

GCC SubVL Per User
LK3-00001 AudioConfGCC ShrdSvr | 60

ALNG SubsVL MVL

PerUsr
J5U-00004 AzureprepaymentG 1

ShrdSvr ALNG SubsVL
MVL Commit Provision

Except for changes made by this Amendment, the Enrollment or Agreement identified above remains
unchanged and in full force and effect. If there is any conflict between any provision in this Amendment
and any provision in the Enrollment or Agreement identified above, this Amendment shall control.

AmendmentApp v4.0 ma7 B
Page 1 of 2



Exhibit B

This Amendment must be attached to a signature form to be valid.

Microsoft Internal Use Only:

(M97)EnrAmend(Ind)(InvoiceforQuotedPrice)( M97 B
WW)(ENG)(Oct2020)(IU).docx

AmendmentApp v4.0 Ma7 B
Page 2 of 2



Enterprise Enrollment Product Selection Form Microsoft | Volume Licensing

Proposal ID Enroliment Number
1128359.003

Language: English (United States)

Enterprise 2,300 2,300 1.0 No User Licenses

1 2 3

Office Professional Plus + Client Access License + Client Access Win E3 + Win E5 +
Office 365 ProPlus + Office Office 365 (Plans E1,E3  License + Windows ~ Win VDA +

365 (Plans E3 and E5) + and E5) + Microsoft 365 Intune + EMS USL +  Microsoft 365
Microsoft 365 Enterprise Enterprise Microsoft 365 Enterprise

1 Enterprise

2300 2300 2300 2300

Page 1 of 2
EA-EASProdSelForm(WW)(ENG) MS Quote



Enterprise Enrollment Product Selection Form Microsoft |Vo|ume Licensing

Quantity of Licenses and Software Assurance Price Level
2,399 and below A
2,400 to 5,999 B
6,000 to 14,999 C
15,000 and above D

Note 1: Enterprise Online Services may not be available in all locations. Please see the Product List for a list of locations where these
|may be purchased.

Note 2: If Enrolled Affiliate does not order an Enterprise Product or Enterprise Online Service associated with an applicable Product pool,
Fthe price level for Additional Products in the same pool will be price level “A" throughout the term of the Enroliment. Refer to the Qualifying
Government Entity Addendum pricing provision for more details on price leveling.

Page 2 of 2
EA-EASProdSelForm(WW)(ENG) MS Quote



@ Microsoft Volume Licensing

Previous Enroliment(s)/Agreement(s) Form

Entity Name: City of Santa Fe
Contract that this form is attached to: State Local Government

For the purposes of this form, “entity” can mean the signing entity, Customer, Enrolled Affiliate,
Government Partner, Institution, or other party entering into a volume licensing program agreement.

Please provide a description of the previous Enroliment(s), Agreement(s), Purchasing Account(s),
and/or Affiliate Registration(s) being renewed or consolidated into the new contract identified above.

a. Entity may select below any previous contract(s) from which to transfer MSDN subscribers
to this new contract. Entity shall ensure that each MSDN subscriber transferred is either
properly licensed under the new contract or is removed.

b. Entity may select below only one previous contract from which to transfer the Software
Assurance (SA) Benefit contact details, i.e., benefits contact (nof the SA manager) and the
program codes, to this new contract.

c. An Open License cannot be used to transfer either the SA Benefit details or MSDN
subscribers.

d. The date of the earliest expiring Enrollment/Agreement that contains SA or Online Services
will be the effective date of the new contract (or SA coverage period for Select Plus).

e. Please insert the number of the earliest expiring Enrollment/Agreement with SA or Online
Services in the appropriate fields of the new contract.

Enrollment/Agreement/
Purchasing Account/Affiliate
Registration Public Customer

Number
Standard Enrollment 51044310

Transfer Transfer
SA Benefit MSDN
Contact Subscribers

Enrollment/Agreement/

Purchasing Account/Affiliate
Registration Description

PrevEnrAgrForm(WW)(ENG)(Oct2019) Page 1 of 1
Document X20-12873
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ITEM # 21-0206

CITV OF SANTAFE
AMENDMENT No. 1 TO
nmrmmmm
Muals Costrace # 3200410

This AMBNDMENT No. 1 (¢ "Amendimeet”) aoverads the Agroanen with En Points
Techologies, a PCM Co., dated Novereber 14, 2018 (the "Agraamant”), batween the City of Santa
Fe (the “City") and Insight Pubiie Sector, Ine, formerly knowa as En Polate Techootogs,
14.C, a RCM Co. (ths *Gribuctre”). The dite of this Arverdirens sl be the dste when it i
exexuted by Gio City and the Cantractor whickever oocurs tast.

RECITALS:

A.  Updethetumsof o AgreemmsR, Contractor s egroed to grovids Liemses of
mawmmmwymummMamu

B. Pusamtto 14 (¢) and for good end valusble contidenmtion, tho recelpt and
aufficlersy of which ere aclowtedged by the prrties, the City urd the Coctdr ngen 83 follows:

L NAMECHANGE

The Contractor. En Pointe, a PCM Co, is cow known as (asight Publis Sector, Ise. (Seo
Exchibit “A” sxexched hereto). |

2.  ACREEMENYNFULLFORCR,

Bwcept 3 spesifically movided in this Aomndman, the Agresmen remaing and shall
remain in fifl froe end effocs, tn svaordance with s tems.

IN WITNESS WHEREQP, tho parties have exocized this Amendment No. 1 to ths
Agrazuan es of the dates set forth below.



CITY OF SAN A KFL: CONTRACTOR:

Insight Public Sector. hnc.

{ ]
Vo . FEe—
St o A s

NARIE v ¢Z7

Alan Webber, City Mayor : % At

DATE: May13,2021 bo Figeyn b phaiice Lk
TITIE o
DATE v e

CRSH Roweos

Jegistration 5 J939R
ATTEST

K il N Hd—

KRISTINE MITIELCIC, CITY CLERK
GB MTG 05/12/2021

CLIY ATTORKEY'S OFFICE
el vz

SENIOR ASSISTANT CITY AL TORNEY

APPROVED FOR IINANCES:

M 4

_//afy < AL

MARY MCCOY, FINANCE DIRFCTOR
l"1203ﬁ0(1.53ﬂ7mr(Z

Rusiness Unit Line liem
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PUBLIC SECTOR  la

February 6, 2020

To Whom It May Concem:

Please be advised that En Pointe Technologies Sales, LLC is a limited liability company whose
sole member was PCM Sales, Inc. The parent company of PCM Sales, Inc. was PCM, Inc. On
August 30, 2019, Insight Enterprises, Inc. acquired PCM, Inc., including all subsidiaries.

Effective August 30, 2019, En Pointe Technologies Sales, LLC became a subsidiary company
of Insight Enterprises, Inc.

Insight Enterprises, Inc. is also the parent company of Insight Public Sector, Inc.

Should you have any questions or need further clarification, please contact me at
lisanne.sieinheiser@insight.com.

Slncgrély ) g

M/\p Q A,

‘Lrsanne Stelnhelser
Global Compliance Officer & Assistant Secretary

6820 South Harl Avenue « Tempe, AZ BS283 » BOO INSIGHT + 1ps.insight.com



DocusSign Envelope ID: CA2F285C-632F-49A0-A5BD-1BC6C60412A5

SPD_Amd_Exted_010_Rev_00_0220

State of New Mexico
General Services Department
Purchasing Division

Statewide Price Agreement Amendment

Awarded Vendor:

0000013787 Price Agreement Number: 60-000-15-00020AD
Insight Public Sector, Inc.

6820 South Harl Avenue Price Agreement Amendment No.: One

Tempe, AZ 85283
Term: March 10, 2020 — January 7, 2022

Contact: Pam Potter

Email: SLEDContracts@insight.com NASPO ValuePoint Master Agreement Award
Telephone No.: (480) 366-7027 Number: ADSPO-16-138244
NASPO ValuePoint Link:

https://www.naspovaluepoint.org/portfolio/soft
ware-var-2016-2021/

Ship To: Procurement Specialist: Vanessa LeBlanc #£
All State of New Mexico agencies, commissions,
institutions, political subdivisions and local public Telephone No.: 505-827-0266

bodies allowed by law.

Email: Vanessa.LeBlanc@state.nm.us

Invoice:
As Requested

Title: Software VAR
This amendment is to be attached to the respective Price Agreement and become a part thereof.

In accordance with Price Agreement provisions, and by mutual agreement of all parties, this Price
Agreement is extended from April 8, 2021 to January 7, 2022 at the same price, terms and conditions.

Except as modified by this amendment, the provisions of the Price Agreement shall remain in full force
and effect.

Accepted for the State of New Mexico

vm-L Paull Date:2/19/2021

Hz}zden New Mex;co State Pvircﬂasn% %%a
ment was si on be e State Purchasing Agen
Purchasmg Dlvlslon 1100 St. FI’%ICIS Drive, Room 2016, Santa Fe, 87505% Bgox 6850, Santa Fe, NM 87502 (505) 827-0472

A
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SPD (Rev. 1/19)

State of New Mexico
General Services Department

Statewide Price Agreement Cover Page

Awarded Vendor
0000013787

[nsight Public Sector, Ine,
6820 South Harl Avenue
Tempe, AZ 85283

Contact: Pam Potter
Email: SLED Contracts@insight.com
Telephone No.: (480) 366-7027

Ship To:

All State of New Mexico agencies, comnissions,
institutions, political subdivisions and local public
bodies allowed by law.

Invoice:
As Requested

Title: Software VAR

Term: March 10, 2020 thru April 7, 2021

Price Agreement Number: 60-000-15-00020AD
NASPO Mater Agreement: ADSPO-16-138244
NASPO Linl:
littps://www.naspovaluepoint.org/portfolio/software-

var-2016-2021/

Payment Terms: Net 30

F.0.B.: Destination

Delivery: Sec Attached Participating Addendum

Procurement Specialist: Vanessa IeBlanc p¥—

Telephone No.: (505) 827-0266

Email: Vanessa.LeBlanc@state.nm.us

"T'his Statewide Price Agreement is made subject to the “terms and conditions” as indicated on the nttached

Participating Addendum,

Purchasing Division: 1100 SL. Francis Drive, Santa Fe, NM 87505; PO Box 6850, Santa Fe, NM 87502 (505) 827-0472

LAV
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=' Microsoft [Ty o% |8 - Iﬁogj Volume Licensing
|

Program Signature Form

MBA/MBSA number

Agreement number E5623598

Note: Enter the applicable active numbers associated with the documents below. Microsoft
requires the associated active number be indicated here, or listed below as new.

For the purposes of this form, “Customer” can mean the signing entity, Enrolled Affiliate,
Government Partner, Institution, or other parly entering into a volume licensing program
agreement.

This signature form and all contract documents identified in the table below are entered into between

the Customer and the Microsoft Affiliate signing. as of the effective date identified below.
Contract Document Number oriCode

Enterprise Enrollment (Indirect) | X20-10634
Sub250 Form W29
Product Selection Form 0778267.002_PSF

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents,

Customer

Name of Entity (must be legal entity name)* City of Santa Fe ’
Signature® _ -
Printed First and Last Name* /i~ Webhbzr

Printed Titte  [~] byor
Signature Date* J 2_“’”1"

.(" i &
Texlb 02 Loy |G 3
* indicales required field

Microsoft Affiliate

Microsofg-eorperatjon_.m D S \ ’
Signature @ f\ “? TS0 : .(/7 / |
Printed First and Last Name RASESE :ﬂ(-/’] éﬁ‘ =
Printed Title OCT 30 2018 Q/‘M |
Signature Date a4 o “
(date Microsoft Affiliale countersigns) bul thl‘lt;:liﬁﬁ?uﬁ‘ "_1,}"(?18‘['“” ¢ fl |
— = o200 Oh bohalfal |
Agreement Effective Date S (] 1 worperation ,__,[

(may be differen! Ihan Microsoft's signature dale)

ProgramSignF o (MSSign)(NA LatAm)ExBRA MLI(ENG)(Aug2014) Page 1of 2



Optional 2" Customer signature or Outsourcer signature (if applicable)

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name*
Printed Title

Signature Date*

* indlicales required field

Name of Entity (must be legal entity name)*
Signature*

Printed First and Last Name*
Printed Title
Signature Date*

“indicates required field

If Customer requires physical media, additional contacts, or is reporting multiple previous Enrolliments,
include the appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to
Customer's channel partner or Microsoft account manager, who must submit them to the fallowing
address. When the signature form is fully executed by Microsoft, Customer will receive a confirmation

copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6100 Neil Road, Suite 210
Reno, Nevada 89511-1137
UsA

ProgramSignForm(MSSign)(NA.LatAm)ExBRAMLIENG)(Aug2014) Page 2 of 2



S Microsof Volume Licensing

Enterprise Enrollment State and Local
S e iy | PAOAAEA0 e appiatie

Previous Enrollment number
{Reseller to complele)

This Enroliment must be attached to a signature form to be valid.

This Microsoft Enterprise Enroliment is entered into between the entities as identified in the signature form
as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified on the program signature form.

This Enroliment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) the Product Terms, (5) the Online
Services Terms, (6) any Supplemental Contact Information Form, Previous Agreement/Enroliment form,
and other forms that may be required, and (7) any order submitted under this Enroliment. This Enrollment
may only be entered into under a 2011 or later Enterprise Agreement. By entering into this Enroliment,
Enrolled Affiliate agrees to be bound by the terms and conditions of the Enterprise Agreement

All terms used but not defined are located at http://www.microsoft.com/flicensing/contracts. In the event of
any conflict the terms of this Agreement control.

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enrollments or agreements, then the effective date will be the day after the first prior
Enrollment or agreement expires or terminates If this Enroliment is renewed, the effective date of the
renewal term will be the day after the Expiration Date of the initial term. Otherwise, the effective date will
be the date this Enroliment is accepted by Microsoft. Any reference to “anniversary date" refers to the
anniversary of the effective date of the applicable initial or renewal term for each year this Enrollment is in
effect.

Term. The initial term of this Enrollment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. The renewal term will expire 36 full calendar months after the
effective date of the renewal term.

Terms and Conditions

1 Definitions.

Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enroliment:

“Additional Product” means any Product identified as such in the Product Terms and chosen by Enrolled
Affiliate under this Enroliment.

"Community” means the community consisting of one or more of the following (1) a Government, (2) an
Enrolled Affiliate using eligible Government Community Cloud Services to provide solutions to a
Government or a qualified member of the Community, or (3) a Customer with Customer Data that is subject
to Government regulations for which Customer determines and Microsoft agrees that the use of
Government Community Cloud Services is appropriate to meet Customer's regulatory requirements

EA2016EnGov(US)SLG(ENG)(Nov2016) Page 1 of 10
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Membership in the Community is ultimately at Microsoft's discretion, which may vary by Govemment
Community Cloud Service.

*Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the
Praduct Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are
treated as Online Services, except as noted.

“Enterprise Product’ means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enroflment. Enterprise Products
must be licensed for all Qualified Devices and Quatified Users on an Enterprise-wide basis under this
program.

“Expiration Date” means the date upon which the Enroliment expires.

“Federal Agency” means a bureau, office, agency, department or other entity of the United States
Government.

“Government” means a Federal Agency, StatefLacal Entity, or Tribal Entity acting in its govemmental
capacity.

“‘Government Community Cloud Services” means Microsoft Online Services that are provisioned in
Microsoft's multi-tenant data centers for exclusive use by or for the Community and offered in accordance
with the National Institute of Standards and Technology (NIST) Special Publication 800-145. Microsoft
Online Services that are Govemment Community Cloud Services are designated as such in the Use Rights
and Product Terms.

“Industry Device” (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer), a
multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs an
Industry or task-specific softiware program (e.g. a computer-aided design program used by an architect or
a point of sale program) (“Industry Program”). The device may include features and functions derived from
Microsoft software or third-party software. If the device performs desktop functions (such as email, word
processing, spreadsheets, database, network or Intemnet browsing, or scheduling, or personal finance),
then the desktop functions: (1) may only be used for the purpose of supporting the Industry Program
functionality; and (2) must be technically integrated with the Industry Program or employ technically
enforced policies or architecture to operate only when used with the Industry Program functionality.

“Managed Device™ means any device on which any Affiliate in the Enterprise directly or indirectly controls
one or more operating system environments. Examples of Managed Devices can be found in the Product
Terms.

“Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate's Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Pro locally (In a physical or virtual operating system environment), or (2) a device used to access
a virtual desktop infrastructure ("VDI°). Qualified Devices do not include any device that is: (1) designated
as a server and not used as a personal computer, (2) an Industry Device, or (3) not a Managed Device. At
its option, the Enrolled Affiliate may designate any device excluded above (e.g., Industry Device) that is
used by or for the benefit of the Enrolled Affiliate’s Enterprise as a Qualified Device for all or a subset of
Enterprise Products or Online Services the Enrolled Affiliate has selected.

“Qualified User" means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a
Quatified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. it does not include a person who accesses server software or
an Online Service solely under a License identified in the Quatified User exemptions in the Product Terms.

“Reseller” means an entity authorized by Microsoft to resell Licenses under this program and engaged by
an Enrolled Affiliate to provide pre- and post-transaction assistance related to this agreement;

“Reserved License” means for an Online Service identified as eligible for true-ups in the Product Terms,
the License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
available for activation.

EA2016EnGov(US)SLG(ENG)(Nov2016) Page 2 of 10
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"State/Local Entity” means (1) any agency of a state or local government in the United States, or (2) any
United States county, borough, commonwealth, city, municipality, town, township, special purpose district,
or other similar type of governmental instrumentality established by the laws of Customer’s state and
located within Customer’s state's jurisdiction and geographic boundaries.

*“Tribal Entity" means a federally-recognized tribal entity performing tribal govemmental functions and
eligibte for funding and services from the U.S. Department of Interior by virtue of its status as an Indian
tribe.

“Use Rights" means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site. The Use Rights
supersede the terms of any end user ficense agreement (on-screen or otherwise) that accompanies a
Product. The Use Rights for Software are published by Microsoft in the Product Terms. The Use Rights for
Online Services are published in the Online Services Terms.

*Volume Licensing Site” means http://www.microsoft.com/ticensing/contracts or a successor site.

2. Order requirements.

a. Minimum order requirements. Enrolled Affiliate’s Enterprise must have a minimum of 250
Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

() Enterprise commitment. Enrolled Affiliate must order enough Licenses to cover all
Qualified Users or Qualified Devices, depending on the License Type, with one or more
Enterprise Products or a mix of Enterprise Products and the corresponding Enterprise
Online Services (as long as all Qualified Devices not covered by a License are only used
by users covered with a user License).

(i) Enterprise Online Services only. If no Enterprise Product is ordered, then Enrolled
Affitiate need only maintain at least 250 Subscription Licenses for Enterprise Online
Services.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products.

c. Use Rights for Enterprise Products, For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enroliment, those more restrictive use rights will not apply to Enrolled
Affiliate’s use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Resellers. Enrolled Affiliate must choose and maintain a Reseller authorized in the United
States. Enrolled Affiliate will acquire its Licenses through its chosen Reseller. Orders must be
submitted to the Reseller who will transmit the order to Microsoft. The Reseller and Enrolled
Affiliate determine pricing and payment terms as between them, and Microsoft will invoice the
Reseller based on those terms. Throughout this Agreement the term “price” refers to reference

price. Resellers and other third parties do not have authority to bind or impose any obligation
or liability on Microsoft.

f. Adding Products.

(i) Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a Microsoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order is
placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior to use.

EA2016EnGov{US)SLG(ENG){Nov2016) Page 3 0f 10
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(i) Adding Licenses for previcusly ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be ordered
prior to use, unless the Online Services are (1) identified as eligible for true-up in the
Product Terms or (2) included as part of other Licenses.

g. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. If there are no changes, then an update
statement must be submitted instead of a true-up order.

(i) Enterprise Products. For Enterprise Producte, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for ail Qualified Devices
and Qualified Users that are not already covered by existing Licenses, including any
Enterprise Online Services.

(i) Additional Products. For Additional Products that have been previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(i) Online Services. For Online Services identified as eligible for true-up in the Product
Terms, Enrollied Affiliate may place a reservation order for the additional Licenses prior to
use and payment may be deferred until the next true-up order. Microsoft will provide a
report of Reserved Licenses ordered but not yet invoiced to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retroactively to the month in which they were
ordered.

(iv) Subscription License reductions. Enrclled Affiliate may reduce the quantity of
Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product Terms, as follows:

1) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses may
be reduced if the total quantity of Licenses and Software Assurance for an applicable
group meets or exceeds the quantity of Qualified Devices and Qualified Users (if
ordering user-based Licenses) identified on the Product Selection Form, and includes
any additional Qualified Devices and Qualified Users added in any prior true-up orders.
Step-up Licenses do not count towards this total count.

2) For Enterprise Online Services that are not a part of an Enterprise-wide purchase,
Licenses can be reduced as long as the initial order minimum requirements are
maintained.

3) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. if the License count is reduced to 2ero, then Enrolled Affiliate’s
use of the applicable Subscription License wiil be cancelled.

Inveices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enrollment anniversary date and effective as of such date.

(v) Update statement. An update statement must be submitted instead of a true-up order if,
since the initial order or last true-up order, Enrolled Affiliate’s Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not increased its usage of Additional
Products. This update statement must be signed by Enrolled Affiliate's authorized
representative.

(vi) True-up order period. The true-up order or update statement must be received by
Microsoft between 60 and 30 days prior to each Enroliment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolled Affiliate
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may submit true-up orders more often to account for increases in Product usage, but an
anqg:l true-up order or update statement must still be submitted during the annual order
period.

(vii)Late true-up order. if the true-up order or update statement is not received when due,
Microsoft will invoice Reseller for all Reserved Licenses not previously invoiced and
Subscription License reductions cannot be reported until the following Enroliment
anniversary date (or at Enroliment renewal, as applicable).

h. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrofled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(i) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products not
previously ordered,” then for additional step-up Licenses, by following the true-up order
process.

i. Clerical errors. Microsoft may correct clerical errors in this Enrollment, and any documents
submitted with or under this Enroliment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the .correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

J. Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enrcilment as set forth in the Enterprise Agreement.

3.  Pricing.

a. Price Levels. For both the initial and any renewal term Enroiled Affiliate’s Price Level for all
Products ordered under this Enrollment will be Level "D" throughout the term of the Enrollment.

b. Setting Prices. Enrolted Affiliate's prices for each Product or Service will be established by its
: Reseller. Except for Online Services designated in the Product Terms as being exempt from
fixed pricing, As long as Enrolled Affiliate continues to qualify for the same price level,
Microsoft's prices for Resellers for each Product or Service ordered will be fixed throughout the
applicable initial or renewal Enroliment term. Microsoft's prices to Resellers are reestablished

at the beginning of the renewal term.

4. Payment terms.

For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over the
applicable Enroliment term. if an upfront payment is elected, Microsoft will invoice Enrolled Affiliate's
Reseller in full upon acceptance of this Enroliment. If spread payments are elected, unless indicated
otherwise, Microsoft will invoice Enrolled Affiliate’s Reseller in three equatl annual installments. The first
instaliment will be invoiced upon Microsoft's acceptance of this Enroliment and remaining instaliments will
be invoiced on each subsequent Enrollment anniversary date. Subsequent orders are invoiced upon
acceptance of the order and Enrolled Affiliate may elect to pay annually or upfront for Online Services and
upfront for all other Licenses.

5. End of Enroliment term and termination.

a. General. Atthe Expiration Date, Enrolled Affiliate mustimmediately order and pay for Licenses
for Products it has used but has not previously submitted an order, except as otherwise
provided in this Enrollment.
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b. Renewal option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing this Enrollment for one additional 36-month term or by signing a new
Enroliment. Microsoft must receive a Renewal Form, Product Selection Form, and renewal
order prior to or at the Expiration Date. Microsoft will not unreasonably reject any renewal.
Microsoft may make changes to this program that will make it necessary for Customer and its
Enrolled Affiliates to enter into new agreements and Enroliments at renewal.

c. [fEnrolled Affillate elects not to renew.

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enroliment, then Enrolled Affiliate will not be permitted to order Software
Assurance later without first acquiring a new License with Software Assurance.

(i)} Online Services eligible for an Extended Term. For Online Services identified as eligible
for an Extended Term in the Product Terms, the following options are available at the end
of the Enrcliment initial or renewal term.

1) Extended Temm. Licenses for Online Services will automatically expire in accordance
with the terms of the Enroliment. An extended term feature that allows Onfine Services
to continue month-to-month (‘Extended Term") for up to one year, unless designated
in the Product Terms to continue until cancelled, is available. During the Extended
Term, Online Services will be invoiced monthly at the then-current published price as
of the Expiration Date plus a 3% administrative fee. If Enrolled Affiliate wants an
Extended Term, Enrolled Affiliate must submit a request to Microsoft at least 30 days
prior to the Expiration Date.

2) Cancellation during Extended Term. At any time during the first year of the
Extended Term, Enrolled Affiliate may terminate the Extended Term by submitting a
notice of cancellation to Microsoft for each Online Service. Thereafter, either party
may terminate the Extended Term by providing the other with a notice of cancellation
for each Online Service. Cancellation will be effective at the end of the month following
30 days after Microsoft has received or issued the notice.

(ili) Subscription Licenses and Online Services not eligible for an Extended Term. |f
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate’s Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

d. Termination for cause. Any termination for cause of this Enrollment will be subject to the
“Termination for cause” section of the Agreement. In addition, it shail be a breach of this
Enroliment if Enrolled Affiliate or any Affiliate in the Enterprise that uses Government
Community Cloud Services fails to meet and maintain the conditions of membership in the
definition of Community.

e. Early termination. Any early termination of this Enrollment will be subject to the "Early
Termination” Section of the Enterprise Agreement.

For Subscription Licenses, in the event of a breach by Microsoft, or if Microsoft terminates an
Online Service for regulatory reasons, Microsoft will issue Reseller a credit for any amount paid
in advance for the period after termination.

6. Government Community Cloud.

a. Community requirements. If Enrolled Affiliate purchases Government Community Cloud
Services, Enrolled Affiliate certifies that it is a member of the Community and agrees to use
Govemment Community Cloud Services solely in its capacity as a member of the Community
and, for efigible Govemment Community Cloud Services, for the benefit of end users that are
members of the Community. Use of Government Community Cloud Services by an entity that
is not a member of the Community or to provide services to non-Community members is strictfy
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prohibited and could result in termination of Enrolled Affiliate’s license(s) for Government
Community Cloud Services without notice. Enrolled Affiliate acknowledges that only
Community members may use Govemment Community Cloud Services.

b. Allterms and conditions applicable to non-Government Community Cloud Services also apply
to their comesponding Govemment Community Cloud Services, except as otherwise noted in
the Use Rights, Product Terms, and this Enroliment.

c. Enrolled Affiliate may not deploy or use Govemment Community Cloud Services and
corresponding non-Govemment Community Cloud Services in the same domain.

d. Use Rights for Government Community Cloud Services. For Government Community
Cloud Services, notwithstanding anything to the contrary in the Use Rights:

() Govemment Community Cloud Services will be offered only within the United States.
(ii) Additional European Terms, as set forth in the Use Rights, will not apply.

(iii) References to geographic areas in the Use Rights with respect to the location of Customer
Data at rest, as set forth in the Use Rights, refer only to the United States.
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Quote # 25318714

Y Date 10/5/2018
ppp— TE_N POI‘\ T E 4 Expiry Date 10/19/2018
Ml Customer ' CITY OF SANTA FE (1028727)
Quote Title  MICROSOFT Shipping Address Billing Address Contact Details
Shipping Best Way-3 to 7 days CITY OF SANTA FE CITY OF SANTA FE Yodel M. Catanach
Payment Net 30 Yodel M. Catanach P.O. Box 908 - ITT DEPT, yocatanach@ci.santafe.nm.us
P.O. Box 909 - ITT DEPT, Santa Fe, NM, 87504 Ph: 505-995-5575
Sama Fe, NM, 87504
ADSPO16-130853
PA% 60-000-15-00020AA
Year 1
! Unit Price | Ext Price
Line # 10 50 $211.60 $10,580.00
MICROSOFT

Mir. SKU AAA-11824.
0365GCCE2 ShrdSvr ALNG SubsVL MVL PerUsr

Line # 20 2000 $18.18 $§36,360.00

MICROSOFT
Mfr. SKU 3GU-00001.
0365ATPGCC ShrdSvr ALNG SubsVL MVL PerUsr

Line # 30

MICROSOFT

Mfr. SKU 3PS-00001.

ExchgOninKioskGCC ShrdSvr ALNG SubsVL PerUsr

Line # 40

MICROSOFT

Mfr, SKU 3MS-00001.

ExchgOninP1GCC ShrdSvr ALNG SubsVL PerUsr

Lease thie for $3,381.87 per month with $0 down and §1 buy back option! Contact us for credit Sub Total $109,971.50
terms and optiona. Excludes applicable taxes, based on 36-month term, on approved credit.
Total Tax $5,636.04

450 $18.27 $8,671.50

1500 $36.24 $54,360.00

Total Amount  $115,607.54

il Customer Acceplance
‘

A signature submission of this quetation by you, ("Customer”), will hereby serve as  Name
authorization for En Pointe Technologies Sales. to purchase the above referenced Emall

goods and/or services.

Further, Customer agrees to pay all inveices related to this order according to the Phone
terms and condition specified by En Pointe Technologies Sales. which are available PO#

at www enpoinie comfinveice-lerms
Signature
Date
5:::';:]:[: g;'chmmi“ | Entrenched With Experience, Armed With 1840 E. Mariposa Ave El Segundo,CA 80245
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Enrollment Details

1. Enrolled Affiliate’s Enterprise.

a. Identify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate's
Enterprise must consist of entire offices, bureaus, agencies, departments or other entities of
Enrolled Affiliate, not partial offices. bureaus, agencies, or departments, or other partial entities.
Check only one box in this section. If no boxes are checked, Microsoft will deem the Enterprise
to include the Enrofled Affiliate only. If more than one box is checked, Microsoft will deem the
Enterprise to include the largest number of Affiliates:

& Enrolled Affiliate only
O Enrolled Affiliate and all Affiliates

D Enrolled Affiliate and the following Affiliate(s) (Only identify specific affiliates to be included
if fewer than all Affiliates are to be included in the Enterprise):

O Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded:

b. Please indicate whether the Enrolled Affiliate's Enterprise will include all new Affiliates acquired
after the start of this Enroliment: Exclude future Affiliates

2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (*) indicate required fields. By providing contact infermation, Enrolled Affiliate
consents to ils use for purposes of administering this Enrollment by Microsoft, its Affiliates, and other parties
that help administer this Enroflment. The personal information provided in connection with this Enroliment
wil be used and protected in accordance with the privacy statement available at
https://iwww.microsoft.comllicensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Enrollment from within Enrolled
Affiliate’s Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* City of Santa Fe
Contact name* First Joshua Last Elicio

Contact email address* juelicio@ci.santa-fe.nm.us

Street address* 200 Lincoln Avenue

City* Santa Fe

State/Province* NM

Postal code* 87501-0909-

(For U.S. addresses, please provide the zip + 4, e.9. XXxxx-xXxxx)
Country* United States

Phone* (505) 955-5576

Tax ID

* indicales required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices,
(2) is the Online Administrator for the Votume Licensing Service Center and may grant online
access to others, and (3) is authorized to order Reserved Licenses for eligible Online Servies,
including adding or reassigning Licenses and stepping-up prior to a true-up order.

EA2016EnrGov{US)SLG(ENG)(Nov2016) Page 8 of 10
Document X20-10634



O Same as primary contact (default if no information is provided below, even if the box is not
checked).

Contact name* First Bill Last Smith

Contact email address* wfsmith@santafenm.gov

Street address* 200 Lincoln Avenue

City* Santa Fe

State/Province* NM

Postal code* 87501-0909-

(For U.S. addresses, please provide the zip + 4, .9. XXXXX-XXXX)
Country* United States

Phone* 505-955-65627

Language preference. Choose the language for notices. English
O This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
* indicates required fields

c. Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enroliment and (for applicable Online Services) to add or reassign Licenses and
step-up prior to a true-up order.

[ Same as notices contact and Online Administrator (default if no information is provided
below, even if box is not checked)

Contact name*: First Bill Last Smith

Contact email address* wfsmith@santafenm.gov

Phone* 505-955-6527

O This contact is from a third party organization (not the entity). Warning: This contact receives
personally identifiable information of the entity.

* indicates required fields

d. Reseller information. Reseller contact for this Enroliment is:

Reseller company name* En Pointe Technologies Sales, LLC

Street address (PO boxes will not be accepted)* 18701 S. Figueroa St
City* Gardena

State/Province* CA

Postal code* 95818

Country* United States

Contact name* Software Admin

Phone* 508-203-3021

Contact email address* microsoftinfo@enpointe com

* indicates required fields

By signing below, the Reseller identified above confirms that all information provided in this
Enroliment is correct.

= = g e

1/

Signature* L 71 CTro "\
Printed name* v e Mgk
Printed title* operix s Gpdiack st

Dale” Wiz /i
* indicates required fields
Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with

each other, Enrolled Affiliate must choose a replacement Reseller If Enrolled Affiliate or the
Reseller intends to terminate their relationship, the initiating party must notify Microsoft and the

EA2016EnrGov{US)SLG(ENG)(Nov2016) Page 9 of 10
Document X20-10634



other party using a form provided by Microsoft at least 80 days prior to the date on which the
change is to take effect.

e. If Enrolled Affiliate requires a separate contact for any of the following, attach the Supplemental

Con;act Information form. Otherwise, the notices contact and Online Administrator remains
the default.

(i) Additional notices contact

(1) Software Assurance manager

(iti) Subscriptions manager

{iv) Customer Support Manager (CSM) contact

3. Financing elections.
Is a purchase under this Enrofiment being financed through MS Financing? DO Yes, @ No.

If a purchase under this Enrollment is financed through MS Financing, and Enrolled Affiliate chooses not to
finance any associated taxes, it must pay these taxes directly to Microsoft.

EA2016EnrGov(USISLGENG){Nov2016) bocim ;?%"1 3'5;2



Microsoft Enterprise Enrollment for O365 reseller is En Pointe a PCM Co.

ATTEST.

)
ﬁ‘immv Vi ‘J

TY CLERK
&c f'mT( i gltg

APPROVED AS TO FORM:
Y A 4

/ 77 /94
ERIN MCSEERRY, CITY ATTORNEY

APPROVED:

MARY MC%Y, Frﬁ%@‘bikﬁcma

Citywide Business Units and line items



Enterprise Enroliment Product Selection Form

Proposal ID

| 0778267.002 |

Language: English (Uniled States)

Microsoft |VOIume Licensing

Enroliment Number

Enrolled Affiliate's Enterprise Products and Enterprise Online Services summary for the initial order:

Qualified Device / User ; :
Profile D Qualified Users Ratio Enterprise Product Platform | CAL Licensing Model
Enterpnse 50 50 10 No User Licenses
Products Enterprise Quantily
0365 Gov Plans
0365 GCC E3 | 50

Enrolled Affiliate's Product Quantities:

Price Group

1 2 3 4
Enterprise Products Office Professional Plus + Office |Client Access License + Client Access License |Win E3 + Win E5 +
365 ProPlus + Office 365 (Plans |Office 365 (Plans E1, E3 |+ Windows Intune +  |Win VDA + Microsoft
E3 and E5) + Microsoft 365 and E5) + Microsoft 365  [EMS USL + Microsoll |365 Enterprise
Enterpnse Enterprise 365 Enterprise
IQuanllty 50 50 0 0
Enrolled Affiliate's Price Level:
Product Offering / Pool Price Level
Enterprise Products and Enterprise Online Services USLs: Unless otherwise indicated in associated conlract
documents. Price level set using the highest quantily from Groups 1 through 4 D
Additional Product Application Pool: Unless otherwise indicated in associated contracl documents, Price level set using
quantity from Group 1 D
Additional Product Server Pool: Unless otherwise indicaled in associated contract documents Price level sel using the
highest quantity from Group 2 or 3 D
Additional Product Systems Pool: Unless otherwise indicated in associated conlract documents. Price level sel using
quanlily from Group 4 D

NOTES

Unless otherwise indicaled in the associated contract documents, the price level for each Product offening / poolis sel as described above based
upon the quantity to price level mapping below

Quantity of Licenses and Software Assurance

Price Level

2.399 and below

A

CTMm
Page 1 of 2



Enterprise Enrollment Product Selection Form Microsoft | Volume Licensing

2,400 t0 5,989 8
6,000 to 14,999
15,000 and above D

Note 1: Enterprise Online Services may not be available in all locations. Please see the Product List for a list of locations where these may be

Noto 2: il Enrolled Affiiate does nol order Bn Enterprise PrOduCt of Enierpfise ORline Service assotiated with an applicatie Product poot, the prce |
for Additional Products in the same pool will be price tevel “A” throughout the term of the Enrollment. Refer to the Qualifying Govemment Entity|
um pricing provision tor more details on price faveling.

CTM
Page 2 of 2



Microsoft Volume Licensing

Enterprise

Sub 250 Program
Amendment ID W29

The parties agree that the Enrollment is amended as follows:

1. On the first page of the Enroliment, the following is added after the
second paragraph:

By entering into this Enrollment, the Enrolled Affiliate agrees that (1) it also has 25 or more Qualified
Devices or Qualified Users; or (2) as a condition of entering into this Enroliment with 25-249 Qualified
Devices or Qualified Users, Enrolled Affiliate has elected not to receive CD ROMs as part of the
Enrollment and therefore no CD ROMs will automatically be shipped. If Enrolled Affiliate is enrolling
with 25-249 Qualified Devices or Qualified Users and it would like to receive CD ROM Kits and updates,
Enrolled Affiliate may order these through its Reseller for a fee.

The submission of this Amendment can only be placed against a 2011 Enterprise Agreement or an
Enroliment that has the Updated EA Amendment terms and conditions applied. The submittal of this
Amendment may not be contingent on submittal of a new Enterprise Agreement.

2. Section 2a of the Enroliment titled “Order Requirements”, is
hereby amended and restated in its entirety with the following:

a. Minimum Order Requirements. Enrolled Affiliate's Enterprise must have a minimum of
25 Qualified Users or Qualified Devices.

{i) Initial Order. Initial order must include at least 25 Licenses from one of the four groups
outlined in the Product Selection Form.

(ii) If choosing Enterprise Products. If choosing Enterprise Products in a specific group
outlined in the Product Selection Form, Enrolled Affiliate's initial order must include an
Enterprise-wide selection of one or more Enterprise Products or a mix of Enterprise
Products and corresponding Enterprise Online Services for that group.

(iii) Additional Products. Upon satisfying the minimum order requirements above,
Enrolled Affiliate may order Additional Products

(iv) Country of Usage. Enrolled Affiliate must specify the countries where Licenses will
be used on its initial order and on any additional orders

(v) Enterprise Online Services only. If no Enterprise Product is ordered, then Enrolled
Affiliate need only maintain at least 25 Subscription Licenses for Enterprise Online
Services

3. Software Assurance renewal.

Renewing Software Assurance: If Enrolled Affiliate will be renewing Products

Software Assurance coverage from a separate agreement, check this box -

By checking the above box, a new section is added to the Enrollment entitled “Software Assurance
Addition "

Software Assurance Addition. Enrolled Affiliate is permitted to and will include in its initial order under
this Enrollment Software Assurance quantities from eligible Program's identified in the table below, even
though Enrolled Affiliale is not otherwise eligible to order such Software Assurance without
simultaneously ordering a License

EAEnrAmend(NA)ENG)(May2018) Sub 250 Program (0]
W29 Page 1 of 2



Enrolled Affiliale agrees that any perpelual Licenses received through the New Soflware Assurance
shall supersede and replace the underlying Licenses, and the underlying Licenses are not to be
transferred separately from any Licenses received through the New Software Assurance. Any remaining
payment obligations with respect to the underlying Licenses shall continue in effect

Program License ID Number Expiration Date
<> <> <>
EAEnrAmend(NA)(ENG)(May2018) Sub 250 Program (o]

w29 Page 2 ol 2



A C@e DATE (MMBD/YYYY)
‘ , CERTIFICATE OF LIABILITY INSURANCE 0411872021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER CORTACT

Marsh USA Inc. PHONE AR

gnzg g.OOCame[back Road 18 i |

Phoerix, AZ 85016 ADDRESS:

Attn: Phoenix.CertRequest@marsh.com INSURER(S) AFFORDING COVERAGE NAICS
CN101234622-STND-GAUW-21-22 INSURER A : Great Northem Insurance Company 20303
N SURED, sight Enterprises, Inc. INSURER 8 : N/A NA

and En Pointe [T Solutions, LLC INSURER C : Sentry Insurance A Mutual Co 24988

?.gﬁ’p';ﬂ;’g‘zu& INSURER D : Sentry Casusalty Company 28460

! INSURERE:
INSURERF :
_COVERAGES CERTIFICATE NUMBER: LOS-002456905-08 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

i TYPE OF INSURANCE DD | WvD PoLicY NuMBER (MMIDBIYYYY) | (WDDYYYY uwTs
A | X | comMERCIAL GENERAL LIABILITY 3606-77-62 041152021  |04/15/2022 | pacy OCCURRENGE s 1,000,000
[ DAMAGE TO RENTED
J CLAIMS-MADE EI OCCUR PREMISES (Ea occurrence) $ 1,000,000
|| MED EXP (Any one p $ 10,000
| PERSONAL & ADVINJURY | 8 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
[ x ] pouey [X] 58%  [x]voc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: — $
A~ | AuTomoBNELIABILITY 73620862 OAFSR02T |04fiGi2022 | GOVBINED SINGLELWT g 1,000,000
X | any auto BODILY INJURY (Per person) | $
"y | OWNED SCHEDULED
| X | AuToS ONLY AUTOS BODILY INJURY {Per accldent) [ $
X | HIRED NON-OWNED PROPERTY DAMAGE s
| ™ | AUTOS ONLY AUTOS ONLY {Per accident)
$
| [umsrerauas | | occur EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
pEp | | RETENTIONS $
C [WORKERS COMPENSATION 0-05743-03 (AOS) 0502 (Gansi2022 | x [BRue] o
AND EMPLOYERS' LIABILITY
D | rRorrETORPARTNEREECUTVE LN 80-05749-04 (MA, Wi, HI) 045021 |04NS022 [ L Ao . 1.000.000
OFFICER/MEMBEREXCLUDED? NIA
(Mandatory In NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
BRI TION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 401, Additlonal Remarks Scheduls, may be attached If more space Is regulred)
City of Santa Fe s included as additional insured (except workers' compensation) where required by written contract,
CERTIFICATE HOLDER CANCELLATION
City of Santa Fe SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Atin: David Tapla THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
200 Lincoln Ave ACCORDANCE WITH THE POLICY PROVISIONS,
Santa Fe, NM 87501
AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.
| Kenneth Chau —_——— s

© 1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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Insight Contract_ Amendment_3-for vendor
review

Final Audit Report 2024-12-02
Created: 2024-12-02
By: Hannah Bosarge (HANNAH.BOSARGE@INSIGHT.COM)
Status: Signed
Transaction ID: CBJCHBCAABAATYjnTb3z7 3WIqPM64Up8yurg9JFywRM9

"Insight Contract_Amendment_3-for vendor review" History

9 Document created by Hannah Bosarge (HANNAH.BOSARGE@INSIGHT.COM)
2024-12-02 - 3:59:02 PM GMT- IP address: 20.94.167.121

£% Document emailed to Lisanne Steinheiser (lisanne.steinheiser@insight.com) for signature
2024-12-02 - 3:59:24 PM GMT

™ Email viewed by Lisanne Steinheiser (lisanne.steinheiser@insight.com)
2024-12-02 - 4:07:34 PM GMT- IP address: 198.187.200.254

f?’.} Document e-signed by Lisanne Steinheiser (lisanne.steinheiser@insight.com)
Signature Date: 2024-12-02 - 4:07:50 PM GMT - Time Source: server- IP address: 198.187.200.254

& Agreement completed.
2024-12-02 - 4:07:50 PM GMT

Adobe Acrobat Sign




Insight Contract_ Amendment_3-for vendor
review - signed

Final Audit Report 2024-12-02
Created: 2024-12-02
By: Amy Cawthon (amcawthon@santafenm.gov)
Status: Signed
Transaction ID: CBJCHBCAABAAVOVIEEOMPFVGXDOHNNikexQByMrQrgiS

"Insight Contract_Amendment_3-for vendor review - signed" Hist
ory

9 Document created by Amy Cawthon (amcawthon@santafenm.gov)
2024-12-02 - 4:33:23 PM GMT- IP address: 63.232.20.2

£% Document emailed to Marcos Martinez (mdmartinez@santafenm.gov) for signature
2024-12-02 - 4:34:44 PM GMT

™ Email viewed by Marcos Martinez (mdmartinez@santafenm.gov)
2024-12-02 - 4:34:53 PM GMT- IP address: 76.127.1.192

Q’.} Document e-signed by Marcos Martinez (mdmartinez@santafenm.gov)
Signature Date: 2024-12-02 - 4:35:14 PM GMT - Time Source: server- |P address: 76.127.1.192

] Agreement completed.
2024-12-02 - 4:35:14 PM GMT

Powered by
Adobe
Acrobat Sign
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Insight Public Sector_Amend 3

Final Audit Report 2024-12-05
Created: 2024-12-04
By: JAMES EDWARDS (jwedwards@santafenm.gov)
Status: Canceled / Declined
Transaction ID: CBJCHBCAABAAVNZgMXKOhsmgQXk_XYC1hTX3WebC5WH4

"Insight Public Sector_Amend 3" History

B

=

Document created by JAMES EDWARDS (jwedwards@santafenm.gov)
2024-12-04 - 9:51:14 PM GMT- IP address: 97.182.93.53

Document sent to ALEXIS LOTERO (aclotero@santafenm.gov) and ajhopkins@santafenm.gov
ajhopkins@santafenm.gov (ajhopkins@santafenm.gov) for signature. One of them to sign

2024-12-04 - 9:55:24 PM GMT

Email viewed by ajhopkins@santafenm.gov ajhopkins@santafenm.gov (ajhopkins@santafenm.gov)
2024-12-04 - 10:24:50 PM GMT- IP address: 104.47.64.254

Document e-signed by ajhopkins@santafenm.gov ajhopkins@santafenm.gov (ajhopkins@santafenm.gov)
Signature Date: 2024-12-04 - 10:25:15 PM GMT - Time Source: server- IP address: 63.232.20.2

Document sent to JoAnn Lovato (jdlovato@santafenm.gov) and Travis Dutton-Leyda
(tkduttonleyda@santafenm.gov) for signature. One of them to sign

2024-12-04 - 10:25:21 PM GMT

Email viewed by Travis Dutton-Leyda (tkduttonleyda@santafenm.gov)
2024-12-05 - 5:45:24 AM GMT- IP address: 172.225.80.180

Email viewed by JoAnn Lovato (jdlovato@santafenm.gov)
2024-12-05 - 4:56:03 PM GMT- IP address: 63.232.20.2

Document declined by JoAnn Lovato (jdlovato@santafenm.gov)

Decline reason: City of SF should be the certificate holder on the COI.
2024-12-05 - 5:51:05 PM GMT- IP address: 63.232.20.2

Powered by
Adobe
Acrobat Sign
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
04/12/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁﬁ.\'}.TEf‘CT Kenneth Chau
MARSH USA LLC. PHOMNE FAX
2325 E. Camelback Road (AIC, No, Ext):  213-346-5000 (AIC, No): 213-346-5935
Suite 600 E-MAIL ;
Phoenix, AZ 85016 ADDRESS: Phoenix.CertRequest@Marsh.com
Attn: Phoenix.CertRequest@marsh.com INSURER(S) AFFORDING COVERAGE NAIC #
CN101234622-STND-GAUW-24-25 INSURER A : Great Northern Insurance Company 20303
INSURED .
Insight Enterprises, Inc INSURER B :_Federal Insurance Company 20281
Insight Public Sector, Inc. INSURER C : Sentry Insurance Company 24988
2701 E. Insight Way .
Chandler, AZ 85286 INSURER D : Sentry Casualty Company 28460
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: L0S-002660672-07 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

1 ADDL|SUBR]
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (ﬁﬂ/‘i‘)%\l(ﬁ\:(';) &ﬂ%%‘;’fv’\‘«'% LIMITS
A | X | COMMERCIAL GENERAL LIABILITY X X | 3606-77-62 04/15/2024 04/15/2025 EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ 1,000,000
MED EXP (Any one person) | § 10,000
PERSONAL & ADV INJURY | $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLIcY |:| JPE&' |:| Loc PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: $
X COMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY X | X | 7362-08-62 04/15/2024 04/15/2025 (Ea accident) $ 1,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED '
X AUTOS ONLY - AUTOS BODILY INJURY (Per accident) | $
x | HIRED NON-OWNED PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY (Per accident)
$
B | x | UMBRELLALIAB X | occur 7819-44-10 04/15/2024 04/15/2025 EACH OCCURRENCE $ 1,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 1,000,000
DED ‘ ‘ RETENTION $ $
C |[WORKERS COMPENSATION X | 90-05749-001 (AOS) 041512024 041512025 [ x JRER [ oI
AND EMPLOYERS' LIABILITY YIN
D | ANYPROPRIETOR/PARTNER/EXECUTIVE 90-05749-002 (MA,WI,HI) 04/15/2024 | 04115/2025 | | EAcH AGCIDENT $ 1,000,000
OFFICER/MEMBEREXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
City of Santa Fe their officials, officers, employees, and agents are included as additional insured (except workers’ compensation) where required by written contract. Waiver of subrogation is applicable where
required by written contract and subject to policy terms and conditions.

CERTIFICATE HOLDER

CANCELLATION

City of Santa Fe
200 Lincoln Ave
Santa Fe, NM 87501

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Folarnads TS ¥ L2272
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