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11605 North Communtty House Road, Sutte 300 

Charlotte, NC 28277Paymentus 
Muni5 #3203n8 

AMENDMENT NO. 5 
TO MASTER SERVICES AGREEMENT EFFECTIVE 3/23/2017. 

This Amendment No. 5 rAmendment ") amends the Master Services Agreement (the "MSA") effective as of March 23, 2017, which 
was modified by Amendment Agreement on October 31, 2017, Amendment No. 2 on July 20, 2018, Amendment No. 3 on 
December 5, 2022, and Amendment No. 4 on Sept 10, 2023 (collectively the • Agreement") between City of Santa Fe ("Client") with a 
principal place of business located at 801 W San Mateo Santa Fe, NM 87505, and Paymentus Corporation, a State of Delaware 
Corporation with a principal place of business 11605 North Community House Road, Suite 300, Charlotte, NC 28277 ("Paymentus"). 
Client and Paymentus are also referred to as "Party" and collectively as the "Parties.• This Amendment Is effective at the time of the 
last to sign of the Parties. 

STATEMENT OF PURPOSE 

Client and Paymentus entered Into the Agreement for electronic bill payment services. 

The Parties agree to modify the Paymentus Fee Schedule to reinstate the Absorbed Fee model as a technology gateway with 
monthly subscription fee, 

AGREEMENT 

In consideration of mutual covenants contained herein, and other good and valuable consideration, the receipt and 
sufficiency of which are hereby acknowledged, Client and Paymentus agree as follows: 

1. Amendment. The Agreement is hereby amended as of the Effective Date of this Amendment as follows:

1.1 Schedule A - Paymentus Service Fee Schedule rschedule A") of the Agreement is hereby deleted and the new
Schedule A following Is substituted in lieu thereof.

2 Miscellaneous: 

2.1 This Amendment is binding and inures to the benefit of the Parties and their respective successors and assigns. 

2.2 All other terms and conditions of the Agreement not modified by this Amendment remain In full force and effect. 

2.3 This Amendment may be executed in two or more counterparts, each of which shall be deemed to be an original, but 
all of which shall constitute one and the same instrument. 

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be executed by their duly authorized 
representatives. 

CITY OF SANTA FE 

By:--�• f CI l I I 'AN,A H 'lul\ll\ll Rf fAC,t __ _ 

Printed Name: _____________ _ 

Title: ________________ _ 

Date: _______________ _ 

CONFIOENTW. AND PROPRIETARY 

f>aym•ntus legal I Revis•d 6.10.20 

PAYMENTUS CORPORATION 

By:---------------

Printed Name: _____________ _ 

Title: _______________ _ 

Date: ______________ _ 
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IN WITNESS WHEREOF, the City of Santa Fe has agreed to this Amendment 5 as of the date 

of the signature by the required approval authorities below. 

CITY OF SANT A FE: 

ALAN WEBBER, MAYOR 

DATE: 
---------

ATTEST: 

GERALYN CARDENAS, 

INTERIM CITY CLERK 

CITY ATTORNEY'S OFFICE: 

MarcoJ Matttitei 
MofCOS Martinel (Ma, I l, 2014 09'19 l,IDT) 

SENIOR ASSISTANT CITY ATTORNEY 

APPROVED FOR FINANCES: 

EMILY OSTER, FINANCE DIRECTOR 

CONTRACTOR: 

PETER FA NOUS SR, VP OF MID MARKETS 

DATE: 
Mar 25, 2024 

----------

GB MTG 06/26/2024

Alan Webber (Jun 27, 2024 12:16 MDT)

Jun 27, 2024
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Paymentus 
11605 North Community House Road, Suite 300

Charlotte, NC 28277 

888-440-4826 

AMENDMENT NO. 3 

TO MASTER SERVICES AGREEMENT EFFECTIVE 3/23/2017. 

Munis# 3203728 

This Amendment No. 3 ("Amendment 3") amends the Master Services Agreement effective as of March 23, 2017, which was 

modified by Amendment effective date October 31, 2017, and Amendment No. 2 effective date July 20, 2018 (collectively the 

"Agreement") between City of Santa Fe ("Client") with a principal place of business located at 801 W San Mateo Santa Fe, NM 

87505, and Paymentus Corporation, a State of Delaware Corporation with a principal place of business 11605 North Community 

House Road, Suite 300, Charlotte, NC 28277 ("Paymentus"). Client and Paymentus are also referred to as "Party" and collectively as 

the "Parties." This Amendment No. 3 is effective at the time both Parties have signed Amendment No. 3. 

STATEMENT OF PURPOSE 

Client and Paymentus entered into the Agreement for electronic bill payment services. 

The Parties desire to amend the Agreement in the following ways 
• Renew the contract term period
• Update Schedule A of Agreement to include additional Paymentus Services to Client subsidiaries and modify Paymentus Fees
• Include integration with Advanced Utility Services and Silverblaze

AGREEMENT 

In consideration of mutual covenants contained herein, and other good and valuable consideration, the receipt and 

sufficiency of which are hereby acknowledged, Client and Paymentus agree as follows: 

1. Amendment. The Agreement is hereby amended as of the Effective Date of this Amendment No. 3 as follows:

1.1 Schedule A (Paymentus Service Fee Schedule) of the Agreement is hereby deleted and the new Schedule A following

is substituted in lieu thereof.

1.2 The parties desire to establish a direct payment processing relationship between the parties. The following language 

is hereby deleted from Schedule A: 

a) "The merchant agreement with Paymentus and Chase will be utilized for e-check transactions

only, as First Data/Wells Fargo will be providing credit/debit card merchant services. The

monthly subscription fee is for the use of the Paymentus platform technology. At any time,

the City may choose to revert back to the original pricing per transaction using Chase

merchant services."

1.3 The parties desire to amend Schedule A of the Agreement to remove the Monthly Subscription fee of $7,000.00 in 

accordance with section 1.2 above 

1.4 The parties desire to amend Schedule A of the Agreement to include digital wallet payment options including 

PayPal, PayPal Credit, Venmo, Amazon, Alexa, and Wal mart Pay 

1.5 The Parties desire to amend the Agreement to replace section 5 of the Master Services Agreement to extend the 

contract term through June 30, 2025. Agreement shall be renewable for additional successive twelve (12) month auto­

renewal term periods. In no event, shall the term exceed the time allowed by NMSAB-1-150. 

CONFIDENTIAL AND PROPRIETARY 
Paymentus legal I Revised 6.10.20 
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Special GB MTG 11/30/2022

Emily K. Oster (Dec 2, 2022 17:44 MST)
Emily K. Oster

Dec 5, 2022
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Signature:

Email:

Signature:

Email:
Nancy L. Jimenez (Dec 16, 2025 12:15:00 MST)
Nancy L. Jimenez
nljimenez@santafenm.gov jdroach@santafenm.gov
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By: RACHEL GABALDON (rdgabaldon@santafenm.gov)
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