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The Purchasing Memo 

Date: October 9, 2025  

To: Governing Body, Finance Committee, and Public Works & Utilities Committee 

Via: Eric Candelaria, ITT Department Director 

From: Joshua Chandler, Contract Administrator 

Subject: Tyler Munis and Tyler EPL (EnerGov) Software Subscription 

Vendor Name: Tyler Technologies Inc 

Munis Vendor Number: 6177 

ITEM AND ISSUE: 

Request for Approval of Amendment #2 to Software as a Service Agreement Item# 17-0381 To Increase the 
Compensation by to $1,144,148.00 for a New Total Amount of $9,431,664.12 and to Extend the 
Termination Date to August 31, 2026. (Eric Candelaria, ITT Department Director, 
edcandelaria@santafenm.gov) 

CONTRACT NUMBER: 

The FY20 Munis contract number is 3200442. 

BACKGROUND AND SUMMARY: 

The City of Santa Fe currently utilizes Tyler Munis as its Enterprise Resource Planning (ERP) solution, 
which encompasses comprehensive core financial management, procurement, human resources, payroll, and 
revenue administration capabilities. Additionally, the City operates Tyler EPL (formerly EnerGov) as its 
Enterprise Permitting & Licensing software platform, providing integrated planning, permitting, inspections, 
code enforcement, and regulatory compliance functionality. 

Since implementation in 2017, both Tyler Munis and Tyler EPL systems have significantly enhanced the 
City's technological infrastructure, standardized business processes according to industry best practices, 
increased operational efficiencies, improved data accessibility, and elevated constituent service delivery 
standards. Extending the existing Tyler Technologies agreement for both Tyler Munis and Tyler EPL 
platforms will ensure seamless operational continuity and maintain uninterrupted access to these mission-
critical systems essential for core business functions. This contract extension will mitigate potential service 
disruptions to essential business processes while preventing costly operational downtime and associated 
productivity losses. 
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PRIOR APPROVALS AND SUPPORTING INFORMATION: 

FUNDING SOURCE: 

Fund Name/Number: ERP/ 325 

Munis Org Name/Number: ITT Enterprise Resource Planning/3253950 

Munis Object Name/Number: Other Consulting/510310 

Budget Officer / Designee:                                                                Date: 

Budget Officer Comment/Exceptions: 

PROCUREMENT METHOD: 

The procurement method used was NMSA 1978, Section 13-1-111, RFP 

RFP #16/22/P and RFP #16/42/P 

Chief Procurement Officer (CPO) / Designee:                                             Date: 

CPO Comment/Exceptions: 

ASSOCIATED APPROVALS: 

IT Components included?   ☒ Yes | ☐ No 

Approval:                                       Title:                                                    Date:   

Comment/Exceptions:  

Vehicles included?   ☐ Yes | ☒ No 

Approval:                                               Title:                                                     Date:  

Comment/Exceptions: 

Construction to City Facilities, Furniture, and/or Fixtures included?   ☐ Yes | ☒ No 

Approval:                                      Title:                                                    Date:   

Comment/Exceptions: 

Is this an externally funded purchase?   ☐ Yes | ☒ No 

If yes, what is the issuing agency: 

Approval:                                     Title:                                                    Date:   

Comment/Exceptions: 

Is this a Capital Asset or Project?   ☐ Yes | ☒ No 

Project Ledger Number: 

Approval:                                      Title:                                                     Date:  

ITT Department Director 10/09/2025Eric Candelaria (Oct 9, 2025 11:49:36 MDT)
Eric Candelaria

10/09/2025

10/10/2025

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAA1MRuY9GZC3Imn8qE5U5NVDC_zVclxNvx
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAgrIsySWQy6NSpbUxbon8iNP_ks-R0RTZ
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ATTACHMENTS: 

Tyler Technologies, Inc Amendment 2 to Software as a Service Agreement Item#17-0381 

Tyler Technologies, Inc Amendment 1 to Software as a Service Agreement Item #17-0381 

Software as a Service Agreement Item #17-0381 

Retroactive term approval Memo 

Certificate of Insurance 

W9 

Outlook Email PDF RE: Tyler ERP Renewal & Next Step 

SPD Policy Memo #FY13-003 
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AMENDMENT 2 
 

This amendment (“Amendment”) is effective as of the date of signature of the last party to sign as 
indicated below (“Amendment Effective Date”), by and between Tyler Technologies, Inc. with offices at 
One Tyler Drive, Yarmouth, Maine 04096 (“Tyler”) and the City of Santa Fe, New Mexico, with offices at 
2511 Camino Entrada, Santa Fe, New Mexico 87507 (“Client”). 

WHEREAS, Tyler and Client are parties to an agreement dated May 11, 2017 (“Agreement”); and 

THEREFORE, in consideration of the mutual covenants contained herein, Tyler and Client agree as follows. 

1. SaaS Term. 
Term. The initial term of this Agreement is seven (7) years from the first day of the first month 
following the Effective Date, unless earlier terminated as set forth below. To the extent permitted 
by applicable law, upon expiration of the initial term, this Agreement will renew automatically for 
additional one (1) year renewal terms at our then-current Saas Fees unless terminated in writing by 
either party at least sixty (60) days prior to the end of the then-current renewal term. The parties 
acknowledge that NMSA 1978 § 13-1-150 limits contracts to ten (10) years or fewer including all 
extensions and renewals. Your right to access or use the Tyler Software and the Saas Services will 
terminate at the end of this Agreement. 

 
The term of the Agreement is hereby renewed for a term equal to the number of years indicated 
on the Sales Quotation attached hereto as Exhibit 1 and commencing on the day following the 
Expiration Date (for the purposes of this Amendment, the “Renewal Term”). After the completion 
of the Renewal Term, the Agreement will renew automatically for a one (1) year term at our then- 
current SaaS Fees unless terminated in writing by either party at least sixty (60) days prior to the 
end of the then-current term. We will provide you notice of any increase in SaaS Fees no less than 
sixty (60) days prior to the commencement of the renewal term. 

2. SaaS Fees. SaaS Fees, as detailed in the attached Sales Quotation, are invoiced quarterly in 
advance, beginning on the commencement date of the Renewal Term. 

3. Users Limits. The SaaS fees may be based on user limits indicated in the attached Sales 
Quotation and the Agreement, with the Sales Quotation controlling in the event of conflict. 
Should the number of users be exceeded, Tyler reserves the right to re-negotiate the SaaS fees 
based upon any resulting changes in the pricing categories. 

 
4. The items set forth in the Amendment Investment Summary attached as Exhibit 2 to this 

Amendment are hereby added to the Agreement as of the first day of the first quarter following 
the Amendment Effective Date and, notwithstanding anything to the contrary in Exhibit 2, 
ending coterminous with the SaaS Term as defined in the Agreement. Payment of fees and 
costs for such items shall conform to the following terms: 
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a. As of the first day of the first quarter following the Amendment Effective Date, the
annual SaaS fees payable under the Agreement shall be increased by $25,000, with a
quarterly payment increase of $6,250. Subsequent SaaS Fees shall be invoiced in
accordance with the terms of the Agreement.

b. Unless otherwise provided herein, services identified at Exhibit 2 and added to the
Agreement pursuant to this Amendment, along with applicable expenses, shall be
invoiced as provided and/or incurred.

5. This Amendment shall be governed by and construed in accordance with the terms and
conditions of the Agreement.

6. All other terms and conditions of the Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, persons having been duly authorized and empowered to enter into this 
Amendment hereunto executed this Amendment effective as of the date last set forth below. 

City of Santa Fe, New Mexico 

By:  

Name: Eric Candelaria 

Title: ITT Department Director 

Tyler Technologies, Inc. 

By:  

Name: Erik Graney

Title: Senior Corporate Attorney

Date:  10/08/2025 Date: 

Eric Candelaria (Oct 9, 2025 11:49:36 MDT)
Eric Candelaria

10/09/2025

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAA1MRuY9GZC3Imn8qE5U5NVDC_zVclxNvx
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Exhibit 1 

 

 
Exhibit 1 

Investment Summary 

The following Investment Summary details the software, products, and services to be delivered by us to 
you under the Agreement. This Investment Summary is effective as of the Effective Date, despite any 
expiration date in the Investment Summary that may have lapsed as of the Effective Date. 

 
REMAINDER OF PAGE INTENTIONALLY LEFT BLANK 
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Sales Quotation For: Shipping Address: 
City of Santa Fe City of Santa Fe 
DAVID C. TAPIA, ITT 2511 Camino Entrada 
SANTA FE NM 87504-0909 Santa Fe NM 87507-4808 

Quoted By: Jeremy Shaw 
Quote Expiration: 12/17/25 
Quote Name: City of Santa Fe - ERP - Renewal 
Quote Description:  2025-2026 Renewal 
Saas Term   1.00 

 
 

 
Tyler SaaS and Related Services  

 
Description 

 
Qty 

 
Imp. Hours 

 
Annual Fee 

Financial Management    

Accounting 1 0 $ 119,242.00 
Capital Assets 1 0 $ 30,013.00 
Cash Management 1 0 $ 23,562.00 
Contract Management 1 0 $ 15,088.00 
eProcurement 1 0 $ 22,092.00 
Inventory 1 0 $ 29,996.00 
Project & Grant Accounting 1 0 $ 20,688.00 
Purchasing 1 0 $ 55,846.00 
Standard Fuel Interface - SeeComments 1 0 $ 3,883.00 
Work Orders, Fleet & Facilities Management 1 0 $ 39,117.00 
Human Resources Management    

Employee Expense Reimbursement 1 0 $ 12,318.00 
Human Resources & Talent Management 1 0 $ 16,372.00 
Payroll w/ESS 1 0 $ 31,713.00 
Recruiting 1 0 $ 5,947.00 
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Risk Management 1 0 $ 21,291.00 

Enterprise Permitting & Licensing Extensions  

EPL 3rd Party IVR API Connector 1 0 $ 4,338.00 

Revenue Management    

Accounts Receivable 1 0 $ 26,474.00 
Cashiering 1 0 $ 38,206.00 
Citizen Self Service 1 0 $ 25,556.00 
General Billing 1 0 $ 13,325.00 
Civic Services    

Business Management Suite 10 0 $ 23,470.00 
Civic Access - Business Management 1 0 $ 8,681.00 
Civic Access - Community Development 1 0 $ 17,362.00 
Community Development Suite 80 0 $ 177,840.00 
e-Reviews 1 0 $ 17,362.00 
Enterprise Permitting & Licensing Advanced Automation Bundle 1 0 $ 10,067.00 
Enterprise Permitting & Licensing Mobile 61 0 $ 39,589.00 
EPL Business Management SDK 1 0 $ 10,070.00 
EPL Community Development SDK 1 0 $ 3,759.00 
EPL Hosted Report Management 1 0 $ 4,221.00 
Tyler Content Manager Standard Edition 1 0 $ 10,878.00 
Content Management    

Content Manager Core Access 1 0 $ 4,816.00 
Content Manager Core includes Onboarding 1 0 $ 38,160.00 
Data Insights    

Enterprise Analytics and Reporting 1 0 $ 67,938.00 

Additional    

BMI Asset Track Interface 1 0 $ 3,883.00 
BMI CollectIT Interface 1 0 $ 3,883.00 
Forms Processing Doc Origin Software 1 0 $ 12,723.00 
GIS Site License 1 0 $ 21,991.00 
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Integrations    

Accounts Receivable API Toolkit 1 0 $ 7,487.00 
General Ledger API Toolkit 1 0 $ 9,113.00 
Subscription Fees    

Additional SaaS Environment  1 0 $ 11,576.00 

 
Tyler Annual Services 

TOTAL 
 

0 $ 1,059,936.00 

 
Description 

 
 

QTY 
 

Imp. Hours 
 

Annual Fee 

Civic Services     

Enterprise Permitting & Licensing Assist Advanced  1 0 $ 55,612.00 

 
TOTAL: 

 
0 $ 55,612.00 

 
 
 
 
 
 
 

 
Summary One Time Fees Recurring Fees 
Total Tyler License Fees $ 0.00 $ 0.00 

Total SaaS $ 0.00 $ 1,059,936.00 

Total Tyler Services $ 0.00 $ 55,612.00 

Total Third-Party Hardware, Software, Services $ 0.00 $ 0.00 

Summary Total $ 0.00 $ 1,115,548.00 
Contract Total $ 1,115,548.00  

 
Client’s purchase of the items listed above is subject to the Comments below 
Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held 
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For six (6) months from the Quote date or the Effective Date of the Contract, whichever is later. 
 

Customer Approval:   Date:    

Print Name:   P.O.#:    
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All Primary values quoted in US Dollars 
 
 
 
 
 
 
 
 
 

Comments 
Client agrees that items in this sales quotation are, upon Client's signature or approval of same, hereby added to the existing agreement ("Agreement") 
between the parties and subject to its terms. Additionally, payment for said items, as applicable but subject to any listed assumptions herein, shall 
conform to the following terms: 

• License fees for Tyler and third party software are invoiced upon the earlier of (i) deliver of the license key or (ii) when Tyler makes such 
software available for download by the Client; 

• Fees for hardware are invoiced upon delivery; 
• Fees for year one of hardware maintenance are invoiced upon delivery of the hardware; 
• Annual Maintenance and Support fees, SaaS fees, Hosting fees, and Subscription fees are first payable when Tyler makes the software available 

for download by the Client (for Maintenance) or on the first day of the month following the date this quotation was signed (for SaaS, Hosting, 
and Subscription), and any such fees are prorated to align with the applicable term under the Agreement, with renewals invoiced annually 
thereafter in accord with the Agreement. 

• Fees for services included in this sales quotation shall be invoiced as indicated below. 
 Implementation and other professional services fees shall be invoiced as delivered. 
 Fixed-fee Business Process Consulting services shall be invoiced 50% upon delivery of the Best Practice Recommendations, by module, 

and 50% upon delivery of custom desktop procedures, by module. 
 Fixed-fee conversions are invoiced 50% upon initial delivery of the converted data, by conversion module, and 50% upon Client 

acceptance to load the converted data into Live/Production environment, by conversion module. 
 Except as otherwise provided, other fixed price services are invoiced upon complete delivery of the service. For the avoidance of doubt, 

where "Project Planning Services" are provided, payment shall be invoiced upon delivery of the Implementation Planning document. 
Dedicated Project Management services, if any, will be invoiced monthly in arrears, beginning on the first day of the month immediately 
following initiation of project planning. 

 If Client has purchased any change management services, those services will be invoiced in accordance with the Agreement. 
 Notwithstanding anything to the contrary stated above, the following payment terms shall apply to services fees specifically for 

migrations: Tyler will invoice Client 50% of any Migration Fees listed above upon Client approval of the product suite migration 
schedule. The remaining 50%, by line item, will be billed upon the go-live of the applicable product suite. Tyler will invoice Client for any 
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Project Management Fees listed above upon the go-live of the first product suite. Unless otherwise indicated on this Sales quotation, 
annual services will be invoiced in advance, for annual terms commencing on the date this sales quotation is signed by the Client. If 
listed annual service(s) is an addition to the same service presently existing under the Agreement, the first term of the added annual 
service will be prorated to expire coterminous with the existing annual term for the service, with renewals to occur as indicated in the 
Agreement. 

• Expenses associated with onsite services are invoiced as incurred. 
Tyler's quote contains estimates of the amount of services needed, based on our preliminary understanding of the scope, level of engagement, 
and timeline as defined in the Statement of Work (SOW) for your project. The actual amount of services required may vary, based on these 
factors. 

 
Tyler's pricing is based on the scope of proposed products and services contracted from Tyler. Should portions of the scope of products or 
services be altered by the Client, Tyler reserves the right to adjust prices for the remaining scope accordingly. 

 
Unless otherwise noted, prices submitted in the quote do not include travel expenses incurred in accordance with Tyler's then-current Business 
Travel Policy. 

 
Tyler's prices do not include applicable local, city or federal sales, use excise, personal property or other similar taxes or duties, which you are 
responsible for determining and remitting. Installations are completed remotely but can be done onsite upon request at an additional cost. 

 
In the event Client cancels services less than four (4) weeks in advance, Client is liable to Tyler for (i) all non-refundable expenses incurred by 
Tyler on Client's behalf; and (ii) daily fees associated with the cancelled services if Tyler is unable to re-assign its personnel. 

 
The Implementation Hours included in this quote assume a work split effort of 70% Client and 30% Tyler. 

Implementation Hours are scheduled and delivered in four (4) or eight (8) hour increments. 

Tyler provides onsite training for a maximum of 12 people per class. In the event that more than 12 users wish to participate in a training class or 
more than one occurrence of a class is needed, Tyler will either provide additional days at then-current rates for training or Tyler will utilize a 
Train-the-Trainer approach whereby the client designated attendees of the initial training can thereafter train the remaining users. 

 
Content Manager Core includes up to 1TB of storage. Should additional storage be needed it may be purchased as needed at an annual fee of 
$5,000 per TB. 

 
Business Management: Tyler leads and owns the "Assess and Define" and "Configuration" of 1 unique business transactions, 1 template business 
transactions, 1 geo-rules and 1 automation events. Configuration elements beyond this will be owned by the client. 
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Community Development: Tyler leads and owns the "Assess and Define" and "Configuration" 2 unique business transactions, 2 template business 
transactions, 1 geo-rules and 1 automation events. Configuration elements beyond this will be owned by the client. 

 
Financial library includes: standard A/P check, standard EFT/ACH, standard Purchase order, standard Contract, 1099M, 1099INT, 1099S, 1099NEC 
and 1099G. 

 
Each API Toolkit or Connector comes with 8 free hours of API Development Consulting hours. Each API Bundle comes with 16 free API 
Development Consulting hours. Additional hours can be purchased beyond this standard offering. 

 
In the event Client acquires from Tyler any edition of Content Manager software other than Enterprise Edition, the license for Content Manager 
is restricted to use with Tyler applications only. If Client wishes to use Content Manager software with non-Tyler applications, Client must 
purchase or upgrade to Content Manager Enterprise Edition. 

 
Tyler's form library prices are based on the actual form quantities listed, and assume the forms will be provided according to the standard 
Enterprise ERP form template. Any forms in addition to the quoted amounts and types, including custom forms or forms that otherwise require 
custom programming, are subject to an additional fee. Please also note that use of the Tyler Forms functionality requires the use of approved 
printers as well. You may contact Tyler's support team for the most current list of approved printers. Any forms included in this quote are based 
on the standard form templates provided. Custom forms, additional forms and any custom programming are subject to additional fees not 
included in this quote. The additional fees would be quoted at the time of request, generally during the implementation of the forms. Please 
note that the form solution provided requires the use of approved printers. You may contact Tyler's support team for the most current list of 
approved printers. 

 
General Billing library includes: standard invoice, standard statement, standard general billing receipt and standard miscellaneous receipt. 

Personnel Actions Forms Library includes: standard Personnel Action form - New and standard Personnel Action Form - Change. 

Payroll library includes: standard PR check, standard direct deposit, standard vendor from payroll check, standard vendor from payroll direct 
deposit, W2, W2c, ACA 1095B, ACA 1095C and 1099 R. 

 
Tyler's Standard Fuel Interface is available from several vendors. Fuelman, FuelForce, Phoenix AFC, Phoenix SCC, Fuel Master, TRN85-Fuelman, 
Fuelmaster-Plus and Gasboy CFN. If your vendor does not appear on this list, we will need to quote a Custom Interface in addition to the 
Standard Interface to cover the additional development costs. 



 

Exhibit 2 

 

 
Exhibit 2 

Investment Summary 

The following Investment Summary details the software, products, and services to be delivered by us to 
you under the Agreement. This Investment Summary is effective as of the Effective Date, despite any 
expiration date in the Investment Summary that may have lapsed as of the Effective Date. 

 
REMAINDER OF PAGE INTENTIONALLY LEFT BLANK 
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Quoted By: Jeremy Shaw 
Quote Expiration: 11/19/25 
Quote Name: City of Santa Fe - ERP - Vendor 

Access Migration 
Quote Description: Migration from VSS to Vendor 

Access 
 

Sales Quotation For: Shipping Address: 
 

City of Santa Fe 
2511 Camino Entrada 
Santa Fe NM 87507-4808 

 
 

 
Tyler SaaS and Related Services  

 
Description 

  
 
Qty Imp. Hours 

 
Annual Fee 

Financial Management     

eProcurement (Vendor Access and Punch-Out) Migration   1 16 $ 22,092.00 

 
Sub-Total: 

  
$ 22,092.00 

 Less Discount:   $ 22,092.00 
 TOTAL  16 $ 0.00 

Professional Services 
    

 
Description 

 
Quantity 

 
Unit Price 

 
Ext Discount Extended Price 

 
Maintenance 

Remote Implementation 16 $ 225.00 $ 0.00 $ 3,600.00 $ 0.00 
 TOTAL  $ 3,600.00 $ 0.00 
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Summary One Time Fees Recurring Fees 
Total Tyler License Fees $ 0.00 $ 0.00 

Total SaaS $ 0.00 $ 0.00 

Total Tyler Services $ 3,600.00 $ 0.00 

Total Third-Party Hardware, Software, Services $ 0.00 $ 0.00 

Summary Total $ 3,600.00 $ 0.00 
Contract Total $ 3,600.00  

 
Client’s purchase of the items listed above is subject to the Comments below 
Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held 
For six (6) months from the Quote date or the Effective Date of the Contract, whichever is later. 

 
Customer Approval:    Date:    

Print Name:    P.O.#:    
 

All Primary values quoted in US Dollars 
 
 
 
 
 
 
 
 
 

Tyler Annual Discount Detail (Excludes Optional Products) 

 Description Annual Fee 
Annual Fee 

Discount Annual Fee Net 
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 Financial Management     
eProcurement (Vendor Access and Punch-Out) Migration $ 22,092.00 $ 22,092.00 $ 0.00 

 
TOTAL $ 22,092.00 $ 22,092.00 $ 0.00 

Comments 
Client agrees that items in this sales quotation are, upon Client's signature or approval of same, hereby added to the existing agreement ("Agreement") 
between the parties and subject to its terms. Additionally, payment for said items, as applicable but subject to any listed assumptions herein, shall 
conform to the following terms: 

• License fees for Tyler and third party software are invoiced upon the earlier of (i) deliver of the license key or (ii) when Tyler makes such 
software available for download by the Client; 

• Fees for hardware are invoiced upon delivery; 
• Fees for year one of hardware maintenance are invoiced upon delivery of the hardware; 
• Annual Maintenance and Support fees, SaaS fees, Hosting fees, and Subscription fees are first payable when Tyler makes the software available 

for download by the Client (for Maintenance) or on the first day of the month following the date this quotation was signed (for SaaS, Hosting, 
and Subscription), and any such fees are prorated to align with the applicable term under the Agreement, with renewals invoiced annually 
thereafter in accord with the Agreement. 

• Fees for services included in this sales quotation shall be invoiced as indicated below. 
 Implementation and other professional services fees shall be invoiced as delivered. 
 Fixed-fee Business Process Consulting services shall be invoiced 50% upon delivery of the Best Practice Recommendations, by module, 

and 50% upon delivery of custom desktop procedures, by module. 
 Fixed-fee conversions are invoiced 50% upon initial delivery of the converted data, by conversion module, and 50% upon Client 

acceptance to load the converted data into Live/Production environment, by conversion module. 
 Except as otherwise provided, other fixed price services are invoiced upon complete delivery of the service. For the avoidance of doubt, 

where "Project Planning Services" are provided, payment shall be invoiced upon delivery of the Implementation Planning document. 
Dedicated Project Management services, if any, will be invoiced monthly in arrears, beginning on the first day of the month immediately 
following initiation of project planning. 

 If Client has purchased any change management services, those services will be invoiced in accordance with the Agreement. 
 Notwithstanding anything to the contrary stated above, the following payment terms shall apply to services fees specifically for 

migrations: Tyler will invoice Client 50% of any Migration Fees listed above upon Client approval of the product suite migration 
schedule. The remaining 50%, by line item, will be billed upon the go-live of the applicable product suite. Tyler will invoice Client for any 
Project Management Fees listed above upon the go-live of the first product suite. Unless otherwise indicated on this Sales quotation, 
annual services will be invoiced in advance, for annual terms commencing on the date this sales quotation is signed by the Client. If 
listed annual service(s) is an addition to the same service presently existing under the Agreement, the first term of the added annual 
service will be prorated to expire coterminous with the existing annual term for the service, with renewals to occur as indicated in the 
Agreement. 
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• Expenses associated with onsite services are invoiced as incurred. 
Tyler's quote contains estimates of the amount of services needed, based on our preliminary understanding of the scope, level of engagement, 
and timeline as defined in the Statement of Work (SOW) for your project. The actual amount of services required may vary, based on these 
factors. 

 
Tyler's pricing is based on the scope of proposed products and services contracted from Tyler. Should portions of the scope of products or 
services be altered by the Client, Tyler reserves the right to adjust prices for the remaining scope accordingly. 

 
Unless otherwise noted, prices submitted in the quote do not include travel expenses incurred in accordance with Tyler's then-current Business 
Travel Policy. 

 
Tyler's prices do not include applicable local, city or federal sales, use excise, personal property or other similar taxes or duties, which you are 
responsible for determining and remitting. Installations are completed remotely but can be done onsite upon request at an additional cost. 

 
In the event Client cancels services less than four (4) weeks in advance, Client is liable to Tyler for (i) all non-refundable expenses incurred by 
Tyler on Client's behalf; and (ii) daily fees associated with the cancelled services if Tyler is unable to re-assign its personnel. 

 
The Implementation Hours included in this quote assume a work split effort of 70% Client and 30% Tyler. 

Implementation Hours are scheduled and delivered in four (4) or eight (8) hour increments. 

Tyler provides onsite training for a maximum of 12 people per class. In the event that more than 12 users wish to participate in a training class or 
more than one occurrence of a class is needed, Tyler will either provide additional days at then-current rates for training or Tyler will utilize a 
Train-the-Trainer approach whereby the client designated attendees of the initial training can thereafter train the remaining users. 

 
Your rights, and the rights of any of your end users, to use Tyler’s Access applications are subject to the Terms of Services, available at 
https://www.tylertech.com/terms/tyler-access-applications-migration-terms. By signing this sales quotation, or accessing, installing, or using any 
of the Tyler solutions listed at the linked terms, you certify that you have reviewed, understand, and agree to said terms. 

 
eProcurement (Vendor Access and Punch Out) will replace eProcurement (Vendor Self-Service) on next renewal. 
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Quoted By: Jeremy Shaw 
Quote Expiration: 11/19/25 
Quote Name: City of Santa Fe - ERP - User 

Monitoring & Response 
 

 
Sales Quotation For: Shipping Address: 

 
City of Santa Fe 
2511 Camino Entrada 
Santa Fe NM 87507-4808 

 
 

 
Tyler Annual Services  

 
Description 

 
 

QTY 
 

Imp. Hours 
 

Annual Fee 

Recurring Services     

User Monitoring and Response  1 0 $ 25,000.00 

 
TOTAL: 

 
0 $ 25,000.00 

 
 
 
 
 
 
 
 

 
Summary One Time Fees Recurring Fees 
Total Tyler License Fees $ 0.00 $ 0.00 
Total SaaS $ 0.00 $ 0.00 
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Total Tyler Services $ 0.00 $ 25,000.00 
Total Third-Party Hardware, Software, Services $ 0.00 $ 0.00 

Summary Total $ 0.00 $ 25,000.00 
Contract Total $ 25,000.00  

 
Client’s purchase of the items listed above is subject to the Comments below 
Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held 
For six (6) months from the Quote date or the Effective Date of the Contract, whichever is later. 

 
Customer Approval:   Date:    

Print Name:   P.O.#:    
 

All Primary values quoted in US Dollars 
 
 
 
 
 
 
 
 
 

Comments 
Client agrees that items in this sales quotation are, upon Client's signature or approval of same, hereby added to the existing agreement ("Agreement") 
between the parties and subject to its terms. Additionally, payment for said items, as applicable but subject to any listed assumptions herein, shall 
conform to the following terms: 

• License fees for Tyler and third party software are invoiced upon the earlier of (i) deliver of the license key or (ii) when Tyler makes such 
software available for download by the Client; 

• Fees for hardware are invoiced upon delivery; 
• Fees for year one of hardware maintenance are invoiced upon delivery of the hardware; 
• Annual Maintenance and Support fees, SaaS fees, Hosting fees, and Subscription fees are first payable when Tyler makes the software available 

for download by the Client (for Maintenance) or on the first day of the month following the date this quotation was signed (for SaaS, Hosting, 
and Subscription), and any such fees are prorated to align with the applicable term under the Agreement, with renewals invoiced annually 
thereafter in accord with the Agreement. 
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City of Santa Fe, New Mexico 
Memorandum 

 
 

DATE: August 20th, 2025 
 

TO:  Mark Scott, City Manager 
 

VIA:  Eric Candelaria, ITT Department 
Director 

 
FROM: Joshua Chandler, Contract Administrator 

 
SUBJECT: Retro-Active Approval for Tyler Technologies, Inc Amendment #2 to Item #17-0381 

  

ITEM & ISSUE: 
Request for Approval of a Retro-Active Term (Per Page 31 of the Purchasing Manual) for Tyler Technologies, Inc 
Amendment #2 to Software as a Service Agreement item# 17-0381 which expired on May 31st,, 2025. 
 
XX. Retroactive Approval for a Contract or Contract Amendment  
The Procurement Code requires that all non-exempt procurement by the City shall be achieved by competitive 
sealed bids or competitive sealed proposals except for small purchases, sole source procurements, emergency 
procurements, and existing contracts.  
Failure of retroactive approval for contracts and contract amendments that fulfill all of the requirements of this 
manual and the Procurement Code, the City will approve the date requested in writing by the Requesting 
Department on the memo accompanying the request as long as the requested approval date is within thirty (30) days 
of the expiration of the contract.  
 
For retroactive approval of contracts and contract amendments apart from the approval given pursuant to the 
provisions of this manual, the City may grant additional retroactive approval to a contract or contract amendment, 
based upon exceptional circumstances, where all the following conditions are met:  
 
A. the services performed without the City’s prior approval of the contract did not occur as the result of repeated 
mistakes or willful misconduct of the Requesting Department;  
B. the failure to obtain the City’s retroactive approval will prevent the Requesting Department from fulfilling its 
obligations;  
C. the Requesting Department provides to the City Manager a written, factual, explanation of the matters described 
in Paragraphs (1) and (2) signed by the department director;  
D. the Requesting Department requested, through a public officer or employee with authority to make such a 
request, the contractor to perform services that were then actually performed by the contractor in good faith reliance 
that it would be paid for those services;  
 
The Procurement Code, NMSA 1978 §13-1-182, as amended, governs situations in which the City has denied a 
request for retroactive approval of a contract or contract amendment due to the department's failure to meet the 
requirements of this rule. 
 

 

EC

MS

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAsds4O3COYwCqj7ogdrRCiSBkSWGdStzt
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAsds4O3COYwCqj7ogdrRCiSBkSWGdStzt


 
 
 
_____________________      ________________________ 
Mark Scott, City Manager      Eric Candelaria, ITT Director 

Eric Candelaria (Aug 20, 2025 18:43:21 MDT)Mark Scott (Aug 20, 2025 20:20:12 MDT)

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAsds4O3COYwCqj7ogdrRCiSBkSWGdStzt
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAsds4O3COYwCqj7ogdrRCiSBkSWGdStzt


SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
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THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR
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CANCELLATION
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ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION.  All rights reserved.
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The ACORD name and logo are registered marks of ACORD
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Form  W-9
(Rev. March 2024)

Request for Taxpayer 
Identification Number and Certification

Department of the Treasury  
Internal Revenue Service Go to www.irs.gov/FormW9 for instructions and the latest information.

Give form to the  
requester. Do not 
send to the IRS.

Before you begin. For guidance related to the purpose of Form W-9, see Purpose of Form, below.
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1    Name of entity/individual. An entry is required. (For a sole proprietor or disregarded entity, enter the owner’s name on line 1, and enter the business/disregarded 
entity’s name on line 2.)

2    Business name/disregarded entity name, if different from above.

3a  Check the appropriate box for federal tax classification of the entity/individual whose name is entered on line 1. Check 
only one of the following seven boxes. 

Individual/sole proprietor C corporation S corporation Partnership Trust/estate

LLC. Enter the tax classification (C = C corporation, S = S corporation, P = Partnership) . . . .
Note: Check the “LLC” box above and, in the entry space, enter the appropriate code (C, S, or P) for the tax 
classification of the LLC, unless it is a disregarded entity. A disregarded entity should instead check the appropriate 
box for the tax classification of its owner.

Other (see instructions) 

3b If on line 3a you checked “Partnership” or “Trust/estate,” or checked “LLC” and entered “P” as its tax classification, 
and you are providing this form to a partnership, trust, or estate in which you have an ownership interest, check 
this box if you have any foreign partners, owners, or beneficiaries. See instructions . . . . . . . . .

4  Exemptions (codes apply only to 
certain entities, not individuals; 
see instructions on page 3):

Exempt payee code (if any)          5

Exemption from Foreign Account Tax 
Compliance Act (FATCA) reporting 
 code (if any)

(Applies to accounts maintained 
outside the United States.)

5    Address (number, street, and apt. or suite no.). See instructions.

6    City, state, and ZIP code

Requester’s name and address (optional)

7    List account number(s) here (optional)

Part I Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid 
backup withholding. For individuals, this is generally your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other 
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. See also What Name and 
Number To Give the Requester for guidelines on whose number to enter.

Social security number

– –

or
Employer identification number 

–

Part II Certification
Under penalties of perjury, I certify that:

1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and
2. I am not subject to backup withholding because (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue

Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am
no longer subject to backup withholding; and

3. I am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding 
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, 
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and, generally, payments 
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part II, later.

Sign 
Here

Signature of 
U.S. person Date

General Instructions
Section references are to the Internal Revenue Code unless otherwise 
noted.

Future developments. For the latest information about developments 
related to Form W-9 and its instructions, such as legislation enacted 
after they were published, go to www.irs.gov/FormW9.

What’s New
Line 3a has been modified to clarify how a disregarded entity completes 
this line. An LLC that is a disregarded entity should check the 
appropriate box for the tax classification of its owner. Otherwise, it 
should check the “LLC” box and enter its appropriate tax classification.

New line 3b has been added to this form. A flow-through entity is 
required to complete this line to indicate that it has direct or indirect 
foreign partners, owners, or beneficiaries when it provides the Form W-9 
to another flow-through entity in which it has an ownership interest. This 
change is intended to provide a flow-through entity with information 
regarding the status of its indirect foreign partners, owners, or 
beneficiaries, so that it can satisfy any applicable reporting 
requirements. For example, a partnership that has any indirect foreign 
partners may be required to complete Schedules K-2 and K-3. See the 
Partnership Instructions for Schedules K-2 and K-3 (Form 1065).

Purpose of Form
An individual or entity (Form W-9 requester) who is required to file an 
information return with the IRS is giving you this form because they

Cat. No. 10231X Form W-9 (Rev. 3-2024)

Tyler Technologies, Inc

x

Office Address: 
5101 Tennyson Parkway

Plano, TX 75024 

Remit Address: 
Box 203556

Dallas, TX 75320-3556

7        5                2        3      0       3       9       2       0

01/08/2025

arlene.stanley
Cross-Out
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must obtain your correct taxpayer identification number (TIN), which 
may be your social security number (SSN), individual taxpayer 
identification number (ITIN), adoption taxpayer identification number 
(ATIN), or employer identification number (EIN), to report on an 
information return the amount paid to you, or other amount reportable 
on an information return. Examples of information returns include, but 
are not limited to, the following.

• Form 1099-INT (interest earned or paid).

• Form 1099-DIV (dividends, including those from stocks or mutual
funds).

• Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds).

• Form 1099-NEC (nonemployee compensation).

• Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers).

• Form 1099-S (proceeds from real estate transactions).

• Form 1099-K (merchant card and third-party network transactions).

• Form 1098 (home mortgage interest), 1098-E (student loan interest),
and 1098-T (tuition).

• Form 1099-C (canceled debt).

• Form 1099-A (acquisition or abandonment of secured property).

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN. 

Caution: If you don’t return Form W-9 to the requester with a TIN, you 
might be subject to backup withholding. See What is backup 
withholding, later.

By signing the filled-out form, you: 

1. Certify that the TIN you are giving is correct (or you are waiting for a
number to be issued);

2. Certify that you are not subject to backup withholding; or

3. Claim exemption from backup withholding if you are a U.S. exempt
payee; and

4. Certify to your non-foreign status for purposes of withholding under
chapter 3 or 4 of the Code (if applicable); and

5. Certify that FATCA code(s) entered on this form (if any) indicating
that you are exempt from the FATCA reporting is correct. See What Is 
FATCA Reporting, later, for further information.

Note: If you are a U.S. person and a requester gives you a form other 
than Form W-9 to request your TIN, you must use the requester’s form if 
it is substantially similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are 
considered a U.S. person if you are:

• An individual who is a U.S. citizen or U.S. resident alien;

• A partnership, corporation, company, or association created or
organized in the United States or under the laws of the United States;

• An estate (other than a foreign estate); or

• A domestic trust (as defined in Regulations section 301.7701-7).

Establishing U.S. status for purposes of chapter 3 and chapter 4 
withholding. Payments made to foreign persons, including certain 
distributions, allocations of income, or transfers of sales proceeds, may 
be subject to withholding under chapter 3 or chapter 4 of the Code 
(sections 1441–1474). Under those rules, if a Form W-9 or other 
certification of non-foreign status has not been received, a withholding 
agent, transferee, or partnership (payor) generally applies presumption 
rules that may require the payor to withhold applicable tax from the 
recipient, owner, transferor, or partner (payee). See Pub. 515, 
Withholding of Tax on Nonresident Aliens and Foreign Entities.

The following persons must provide Form W-9 to the payor for 
purposes of establishing its non-foreign status.

• In the case of a disregarded entity with a U.S. owner, the U.S. owner
of the disregarded entity and not the disregarded entity.

• In the case of a grantor trust with a U.S. grantor or other U.S. owner,
generally, the U.S. grantor or other U.S. owner of the grantor trust and
not the grantor trust.

• In the case of a U.S. trust (other than a grantor trust), the U.S. trust
and not the beneficiaries of the trust.

See Pub. 515 for more information on providing a Form W-9 or a 
certification of non-foreign status to avoid withholding.

Foreign person. If you are a foreign person or the U.S. branch of a 
foreign bank that has elected to be treated as a U.S. person (under 
Regulations section 1.1441-1(b)(2)(iv) or other applicable section for 
chapter 3 or 4 purposes), do not use Form W-9. Instead, use the 
appropriate Form W-8 or Form 8233 (see Pub. 515). If you are a 
qualified foreign pension fund under Regulations section 1.897(l)-1(d), or 
a partnership that is wholly owned by qualified foreign pension funds, 
that is treated as a non-foreign person for purposes of section 1445 
withholding, do not use Form W-9. Instead, use Form W-8EXP (or other 
certification of non-foreign status).

Nonresident alien who becomes a resident alien. Generally, only a 
nonresident alien individual may use the terms of a tax treaty to reduce 
or eliminate U.S. tax on certain types of income. However, most tax 
treaties contain a provision known as a saving clause. Exceptions 
specified in the saving clause may permit an exemption from tax to 
continue for certain types of income even after the payee has otherwise 
become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an exception 
contained in the saving clause of a tax treaty to claim an exemption 
from U.S. tax on certain types of income, you must attach a statement 
to Form W-9 that specifies the following five items.

1. The treaty country. Generally, this must be the same treaty under
which you claimed exemption from tax as a nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that contains the
saving clause and its exceptions.

4. The type and amount of income that qualifies for the exemption
from tax.

5. Sufficient facts to justify the exemption from tax under the terms of
the treaty article.

Example. Article 20 of the U.S.-China income tax treaty allows an 
exemption from tax for scholarship income received by a Chinese 
student temporarily present in the United States. Under U.S. law, this 
student will become a resident alien for tax purposes if their stay in the 
United States exceeds 5 calendar years. However, paragraph 2 of the 
first Protocol to the U.S.-China treaty (dated April 30, 1984) allows the 
provisions of Article 20 to continue to apply even after the Chinese 
student becomes a resident alien of the United States. A Chinese 
student who qualifies for this exception (under paragraph 2 of the first 
Protocol) and is relying on this exception to claim an exemption from tax 
on their scholarship or fellowship income would attach to Form W-9 a 
statement that includes the information described above to support that 
exemption.

If you are a nonresident alien or a foreign entity, give the requester the 
appropriate completed Form W-8 or Form 8233.

Backup Withholding
What is backup withholding? Persons making certain payments to you 
must under certain conditions withhold and pay to the IRS 24% of such 
payments. This is called “backup withholding.” Payments that may be 
subject to backup withholding include, but are not limited to, interest, 
tax-exempt interest, dividends, broker and barter exchange 
transactions, rents, royalties, nonemployee pay, payments made in 
settlement of payment card and third-party network transactions, and 
certain payments from fishing boat operators. Real estate transactions 
are not subject to backup withholding.

You will not be subject to backup withholding on payments you receive 
if you give the requester your correct TIN, make the proper certifications, 
and report all your taxable interest and dividends on your tax return.

Payments you receive will be subject to backup withholding if: 

1. You do not furnish your TIN to the requester;

2. You do not certify your TIN when required (see the instructions for
Part II for details);

3. The IRS tells the requester that you furnished an incorrect TIN;

4. The IRS tells you that you are subject to backup withholding
because you did not report all your interest and dividends on your tax 
return (for reportable interest and dividends only); or

5. You do not certify to the requester that you are not subject to
backup withholding, as described in item 4 under “By signing the filled-
out form” above (for reportable interest and dividend accounts opened 
after 1983 only).
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Certain payees and payments are exempt from backup withholding. 
See Exempt payee code, later, and the separate Instructions for the 
Requester of Form W-9 for more information.

See also Establishing U.S. status for purposes of chapter 3 and 
chapter 4 withholding, earlier.

What Is FATCA Reporting?
The Foreign Account Tax Compliance Act (FATCA) requires a 
participating foreign financial institution to report all U.S. account 
holders that are specified U.S. persons. Certain payees are exempt from 
FATCA reporting. See Exemption from FATCA reporting code, later, and 
the Instructions for the Requester of Form W-9 for more information.

Updating Your Information
You must provide updated information to any person to whom you 
claimed to be an exempt payee if you are no longer an exempt payee 
and anticipate receiving reportable payments in the future from this 
person. For example, you may need to provide updated information if 
you are a C corporation that elects to be an S corporation, or if you are 
no longer tax exempt. In addition, you must furnish a new Form W-9 if 
the name or TIN changes for the account, for example, if the grantor of a 
grantor trust dies.

Penalties
Failure to furnish TIN. If you fail to furnish your correct TIN to a 
requester, you are subject to a penalty of $50 for each such failure 
unless your failure is due to reasonable cause and not to willful neglect.

Civil penalty for false information with respect to withholding. If you 
make a false statement with no reasonable basis that results in no 
backup withholding, you are subject to a $500 penalty.

Criminal penalty for falsifying information. Willfully falsifying 
certifications or affirmations may subject you to criminal penalties 
including fines and/or imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of 
federal law, the requester may be subject to civil and criminal penalties.

Specific Instructions
Line 1
You must enter one of the following on this line; do not leave this line 
blank. The name should match the name on your tax return.

If this Form W-9 is for a joint account (other than an account 
maintained by a foreign financial institution (FFI)), list first, and then 
circle, the name of the person or entity whose number you entered in 
Part I of Form W-9. If you are providing Form W-9 to an FFI to document 
a joint account, each holder of the account that is a U.S. person must 
provide a Form W-9.

• Individual. Generally, enter the name shown on your tax return. If you 
have changed your last name without informing the Social Security 
Administration (SSA) of the name change, enter your first name, the last 
name as shown on your social security card, and your new last name.  

Note for ITIN applicant: Enter your individual name as it was entered 
on your Form W-7 application, line 1a. This should also be the same as 
the name you entered on the Form 1040 you filed with your application.

• Sole proprietor. Enter your individual name as shown on your Form 
1040 on line 1. Enter your business, trade, or “doing business as” (DBA) 
name on line 2.

• Partnership, C corporation, S corporation, or LLC, other than a 
disregarded entity. Enter the entity’s name as shown on the entity’s tax 
return on line 1 and any business, trade, or DBA name on line 2.

• Other entities. Enter your name as shown on required U.S. federal tax 
documents on line 1. This name should match the name shown on the 
charter or other legal document creating the entity. Enter any business, 
trade, or DBA name on line 2.

• Disregarded entity. In general, a business entity that has a single 
owner, including an LLC, and is not a corporation, is disregarded as an 
entity separate from its owner (a disregarded entity). See Regulations 
section 301.7701-2(c)(2). A disregarded entity should check the 
appropriate box for the tax classification of its owner. Enter the owner’s 
name on line 1. The name of the owner entered on line 1 should never 
be a disregarded entity. The name on line 1 should be the name shown 
on the income tax return on which the income should be reported. For

example, if a foreign LLC that is treated as a disregarded entity for U.S. 
federal tax purposes has a single owner that is a U.S. person, the U.S. 
owner’s name is required to be provided on line 1. If the direct owner of 
the entity is also a disregarded entity, enter the first owner that is not 
disregarded for federal tax purposes. Enter the disregarded entity’s 
name on line 2. If the owner of the disregarded entity is a foreign person, 
the owner must complete an appropriate Form W-8 instead of a Form 
W-9.  This is the case even if the foreign person has a U.S. TIN. 

Line 2
If you have a business name, trade name, DBA name, or disregarded 
entity name, enter it on line 2.

Line 3a
Check the appropriate box on line 3a for the U.S. federal tax 
classification of the person whose name is entered on line 1. Check only 
one box on line 3a.

IF the entity/individual on line 1 
is a(n) . . .

THEN check the box for . . .

•  Corporation Corporation.

•  Individual or 

•  Sole proprietorship

Individual/sole proprietor.

•  LLC classified as a partnership 
for U.S. federal tax purposes or 

•  LLC that has filed Form 8832 or 
2553 electing to be taxed as a 
corporation

Limited liability company and 
enter the appropriate tax 
classification:  
P = Partnership, 
C = C corporation, or 
S = S corporation.

•  Partnership Partnership.

•  Trust/estate Trust/estate.

Line 3b
Check this box if you are a partnership (including an LLC classified as a 
partnership for U.S. federal tax purposes), trust, or estate that has any 
foreign partners, owners, or beneficiaries, and you are providing this 
form to a partnership, trust, or estate, in which you have an ownership 
interest. You must check the box on line 3b if you receive a Form W-8 
(or documentary evidence) from any partner, owner, or beneficiary 
establishing foreign status or if you receive a Form W-9 from any 
partner, owner, or beneficiary that has checked the box on line 3b.

Note: A partnership that provides a Form W-9 and checks box 3b may 
be required to complete Schedules K-2 and K-3 (Form 1065). For more 
information, see the Partnership Instructions for Schedules K-2 and K-3 
(Form 1065).

If you are required to complete line 3b but fail to do so, you may not 
receive the information necessary to file a correct information return with 
the IRS or furnish a correct payee statement to your partners or 
beneficiaries. See, for example, sections 6698, 6722, and 6724 for 
penalties that may apply.

Line 4 Exemptions
If you are exempt from backup withholding and/or FATCA reporting, 
enter in the appropriate space on line 4 any code(s) that may apply to 
you.

Exempt payee code.

•  Generally, individuals (including sole proprietors) are not exempt from 
backup withholding.

•  Except as provided below, corporations are exempt from backup 
withholding for certain payments, including interest and dividends.

•  Corporations are not exempt from backup withholding for payments 
made in settlement of payment card or third-party network transactions.

•  Corporations are not exempt from backup withholding with respect to 
attorneys’ fees or gross proceeds paid to attorneys, and corporations 
that provide medical or health care services are not exempt with respect 
to payments reportable on Form 1099-MISC.

The following codes identify payees that are exempt from backup 
withholding. Enter the appropriate code in the space on line 4.

1—An organization exempt from tax under section 501(a), any IRA, or 
a custodial account under section 403(b)(7) if the account satisfies the 
requirements of section 401(f)(2).
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2—The United States or any of its agencies or instrumentalities.

3—A state, the District of Columbia, a U.S. commonwealth or territory, 
or any of their political subdivisions or instrumentalities.

4—A foreign government or any of its political subdivisions, agencies, 
or instrumentalities.

5—A corporation.

6—A dealer in securities or commodities required to register in the 
United States, the District of Columbia, or a U.S. commonwealth or 
territory.

7—A futures commission merchant registered with the Commodity 
Futures Trading Commission.

8—A real estate investment trust.

9—An entity registered at all times during the tax year under the 
Investment Company Act of 1940.

10—A common trust fund operated by a bank under section 584(a).

11—A financial institution as defined under section 581.

12—A middleman known in the investment community as a nominee or 
custodian.

13—A trust exempt from tax under section 664 or described in section 
4947.

The following chart shows types of payments that may be exempt 
from backup withholding. The chart applies to the exempt payees listed 
above, 1 through 13.

IF the payment is for . . . THEN the payment is exempt 
for . . .

•  Interest and dividend payments All exempt payees except 
for 7.

•  Broker transactions Exempt payees 1 through 4 and 6 
through 11 and all C corporations. 
S corporations must not enter an 
exempt payee code because they 
are exempt only for sales of 
noncovered securities acquired 
prior to 2012.

•  Barter exchange transactions 
and patronage dividends

Exempt payees 1 through 4.

•  Payments over $600 required to 
be reported and direct sales over 
$5,0001

Generally, exempt payees 
1 through 5.2

•  Payments made in settlement of 
payment card or third-party 
network transactions

Exempt payees 1 through 4.

1 See Form 1099-MISC, Miscellaneous Information, and its instructions.
2 However, the following payments made to a corporation and  
reportable on Form 1099-MISC are not exempt from backup 
withholding: medical and health care payments, attorneys’ fees, gross 
proceeds paid to an attorney reportable under section 6045(f), and 
payments for services paid by a federal executive agency.

Exemption from FATCA reporting code. The following codes identify 
payees that are exempt from reporting under FATCA. These codes 
apply to persons submitting this form for accounts maintained outside 
of the United States by certain foreign financial institutions. Therefore, if 
you are only submitting this form for an account you hold in the United 
States, you may leave this field blank. Consult with the person 
requesting this form if you are uncertain if the financial institution is 
subject to these requirements. A requester may indicate that a code is 
not required by providing you with a Form W-9 with “Not Applicable” (or 
any similar indication) entered on the line for a FATCA exemption code.

A—An organization exempt from tax under section 501(a) or any 
individual retirement plan as defined in section 7701(a)(37).

B—The United States or any of its agencies or instrumentalities.

C—A state, the District of Columbia, a U.S. commonwealth or 
territory, or any of their political subdivisions or instrumentalities.

D—A corporation the stock of which is regularly traded on one or 
more established securities markets, as described in Regulations 
section 1.1472-1(c)(1)(i).

E—A corporation that is a member of the same expanded affiliated 
group as a corporation described in Regulations section 1.1472-1(c)(1)(i).

F—A dealer in securities, commodities, or derivative financial 
instruments (including notional principal contracts, futures, forwards, 
and options) that is registered as such under the laws of the United 
States or any state.

G—A real estate investment trust.

H—A regulated investment company as defined in section 851 or an 
entity registered at all times during the tax year under the Investment 
Company Act of 1940.

I—A common trust fund as defined in section 584(a).

J—A bank as defined in section 581.

K—A broker.

L—A trust exempt from tax under section 664 or described in section 
4947(a)(1).

M—A tax-exempt trust under a section 403(b) plan or section 457(g) 
plan.

Note: You may wish to consult with the financial institution requesting 
this form to determine whether the FATCA code and/or exempt payee 
code should be completed.

Line 5
Enter your address (number, street, and apartment or suite number). 
This is where the requester of this Form W-9 will mail your information 
returns. If this address differs from the one the requester already has on 
file, enter “NEW” at the top. If a new address is provided, there is still a 
chance the old address will be used until the payor changes your 
address in their records.

Line 6
Enter your city, state, and ZIP code.

Part I. Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. If you are a resident alien and 
you do not have, and are not eligible to get, an SSN, your TIN is your 
IRS ITIN. Enter it in the entry space for the Social security number. If you 
do not have an ITIN, see How to get a TIN below.

If you are a sole proprietor and you have an EIN, you may enter either 
your SSN or EIN. 

If you are a single-member LLC that is disregarded as an entity 
separate from its owner, enter the owner’s SSN (or EIN, if the owner has 
one). If the LLC is classified as a corporation or partnership, enter the 
entity’s EIN.

Note: See What Name and Number To Give the Requester, later, for 
further clarification of name and TIN combinations.

How to get a TIN. If you do not have a TIN, apply for one immediately. 
To apply for an SSN, get Form SS-5, Application for a Social Security 
Card, from your local SSA office or get this form online at 
www.SSA.gov. You may also get this form by calling 800-772-1213. Use 
Form W-7, Application for IRS Individual Taxpayer Identification 
Number, to apply for an ITIN, or Form SS-4, Application for Employer 
Identification Number, to apply for an EIN. You can apply for an EIN 
online by accessing the IRS website at www.irs.gov/EIN. Go to 
www.irs.gov/Forms to view, download, or print Form W-7 and/or Form 
SS-4. Or, you can go to www.irs.gov/OrderForms to place an order and 
have Form W-7 and/or Form SS-4 mailed to you within 15 business 
days.

If you are asked to complete Form W-9 but do not have a TIN, apply 
for a TIN and enter “Applied For” in the space for the TIN, sign and date 
the form, and give it to the requester. For interest and dividend 
payments, and certain payments made with respect to readily tradable 
instruments, you will generally have 60 days to get a TIN and give it to 
the requester before you are subject to backup withholding on 
payments. The 60-day rule does not apply to other types of payments. 
You will be subject to backup withholding on all such payments until 
you provide your TIN to the requester.

Note: Entering “Applied For” means that you have already applied for a 
TIN or that you intend to apply for one soon. See also Establishing U.S. 
status for purposes of chapter 3 and chapter 4 withholding, earlier, for 
when you may instead be subject to withholding under chapter 3 or 4 of 
the Code.

Caution: A disregarded U.S. entity that has a foreign owner must use 
the appropriate Form W-8.
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Part II. Certification
To establish to the withholding agent that you are a U.S. person, or 
resident alien, sign Form W-9. You may be requested to sign by the 
withholding agent even if item 1, 4, or 5 below indicates otherwise.

For a joint account, only the person whose TIN is shown in Part I 
should sign (when required). In the case of a disregarded entity, the 
person identified on line 1 must sign. Exempt payees, see Exempt payee 
code, earlier.

Signature requirements. Complete the certification as indicated in 
items 1 through 5 below.

1. Interest, dividend, and barter exchange accounts opened 
before 1984 and broker accounts considered active during 1983. 
You must give your correct TIN, but you do not have to sign the 
certification.

2. Interest, dividend, broker, and barter exchange accounts 
opened after 1983 and broker accounts considered inactive during 
1983. You must sign the certification or backup withholding will apply. If 
you are subject to backup withholding and you are merely providing 
your correct TIN to the requester, you must cross out item 2 in the 
certification before signing the form.

3. Real estate transactions. You must sign the certification. You may 
cross out item 2 of the certification.

4. Other payments. You must give your correct TIN, but you do not 
have to sign the certification unless you have been notified that you 
have previously given an incorrect TIN. “Other payments” include 
payments made in the course of the requester’s trade or business for 
rents, royalties, goods (other than bills for merchandise), medical and 
health care services (including payments to corporations), payments to 
a nonemployee for services, payments made in settlement of payment 
card and third-party network transactions, payments to certain fishing 
boat crew members and fishermen, and gross proceeds paid to 
attorneys (including payments to corporations).  

5. Mortgage interest paid by you, acquisition or abandonment of 
secured property, cancellation of debt, qualified tuition program 
payments (under section 529), ABLE accounts (under section 529A), 
IRA, Coverdell ESA, Archer MSA or HSA contributions or 
distributions, and pension distributions. You must give your correct 
TIN, but you do not have to sign the certification.

What Name and Number To Give the Requester
For this type of account: Give name and SSN of:

1. Individual The individual

2. Two or more individuals (joint account) 
other than an account maintained by 
an FFI

The actual owner of the account or, 
if combined funds, the first individual 
on the account1

3. Two or more U.S. persons 
    (joint account maintained by an FFI)

Each holder of the account 

4. Custodial account of a minor 
(Uniform Gift to Minors Act)

The minor2

5. a. The usual revocable savings trust 
(grantor is also trustee)

The grantor-trustee1

b. So-called trust account that is not  
a legal or valid trust under state law

The actual owner1

6. Sole proprietorship or disregarded 
entity owned by an individual

The owner3

7. Grantor trust filing under Optional 
Filing Method 1 (see Regulations 
section 1.671-4(b)(2)(i)(A))**

The grantor*

For this type of account: Give name and EIN of:
8. Disregarded entity not owned by an 

individual
The owner

9. A valid trust, estate, or pension trust Legal entity4

10. Corporation or LLC electing corporate 
status on Form 8832 or Form 2553

The corporation

11. Association, club, religious, charitable, 
educational, or other tax-exempt 
organization

The organization

12. Partnership or multi-member LLC The partnership

13. A broker or registered nominee The broker or nominee

14. Account with the Department of 
Agriculture in the name of a public 
entity (such as a state or local 
government, school district, or prison) 
that receives agricultural program 
payments

The public entity

15. Grantor trust filing Form 1041 or 
under the Optional Filing Method 2, 
requiring Form 1099 (see Regulations 
section 1.671-4(b)(2)(i)(B))**

The trust

1 List first and circle the name of the person whose number you furnish.  
If only one person on a joint account has an SSN, that person’s number 
must be furnished.
2 Circle the minor’s name and furnish the minor’s SSN.
3 You must show your individual name on line 1, and enter your business 
or DBA name, if any, on line 2. You may use either your SSN or EIN (if 
you have one), but the IRS encourages you to use your SSN.
4 List first and circle the name of the trust, estate, or pension trust. (Do  
not furnish the TIN of the personal representative or trustee unless the 
legal entity itself is not designated in the account title.) 

* Note: The grantor must also provide a Form W-9 to the trustee of the 
trust.

** For more information on optional filing methods for grantor trusts, see 
the Instructions for Form 1041.

Note: If no name is circled when more than one name is listed, the 
number will be considered to be that of the first name listed.

Secure Your Tax Records From Identity Theft
Identity theft occurs when someone uses your personal information, 
such as your name, SSN, or other identifying information, without your 
permission to commit fraud or other crimes. An identity thief may use 
your SSN to get a job or may file a tax return using your SSN to receive 
a refund.

To reduce your risk:

• Protect your SSN,

• Ensure your employer is protecting your SSN, and

• Be careful when choosing a tax return preparer.

If your tax records are affected by identity theft and you receive a 
notice from the IRS, respond right away to the name and phone number 
printed on the IRS notice or letter.

If your tax records are not currently affected by identity theft but you 
think you are at risk due to a lost or stolen purse or wallet, questionable 
credit card activity, or a questionable credit report, contact the IRS 
Identity Theft Hotline at 800-908-4490 or submit Form 14039.

For more information, see Pub. 5027, Identity Theft Information for 
Taxpayers.
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Victims of identity theft who are experiencing economic harm or a 
systemic problem, or are seeking help in resolving tax problems that 
have not been resolved through normal channels, may be eligible for 
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by 
calling the TAS toll-free case intake line at 877-777-4778 or TTY/TDD 
800-829-4059.

Protect yourself from suspicious emails or phishing schemes.  
Phishing is the creation and use of email and websites designed to 
mimic legitimate business emails and websites. The most common act 
is sending an email to a user falsely claiming to be an established 
legitimate enterprise in an attempt to scam the user into surrendering 
private information that will be used for identity theft.

The IRS does not initiate contacts with taxpayers via emails. Also, the 
IRS does not request personal detailed information through email or ask 
taxpayers for the PIN numbers, passwords, or similar secret access 
information for their credit card, bank, or other financial accounts.

If you receive an unsolicited email claiming to be from the IRS, 
forward this message to phishing@irs.gov. You may also report misuse 
of the IRS name, logo, or other IRS property to the Treasury Inspector 
General for Tax Administration (TIGTA) at 800-366-4484. You can 
forward suspicious emails to the Federal Trade Commission at 
spam@uce.gov or report them at www.ftc.gov/complaint. You can 
contact the FTC at www.ftc.gov/idtheft or 877-IDTHEFT (877-438-4338). 
If you have been the victim of identity theft, see www.IdentityTheft.gov 
and Pub. 5027.

Go to www.irs.gov/IdentityTheft to learn more about identity theft and 
how to reduce your risk.

Privacy Act Notice
Section 6109 of the Internal Revenue Code requires you to provide your 
correct TIN to persons (including federal agencies) who are required to 
file information returns with the IRS to report interest, dividends, or 
certain other income paid to you; mortgage interest you paid; the 
acquisition or abandonment of secured property; the cancellation of 
debt; or contributions you made to an IRA, Archer MSA, or HSA. The 
person collecting this form uses the information on the form to file 
information returns with the IRS, reporting the above information. 
Routine uses of this information include giving it to the Department of 
Justice for civil and criminal litigation and to cities, states, the District of 
Columbia, and U.S. commonwealths and territories for use in 
administering their laws. The information may also be disclosed to other 
countries under a treaty, to federal and state agencies to enforce civil 
and criminal laws, or to federal law enforcement and intelligence 
agencies to combat terrorism. You must provide your TIN whether or not 
you are required to file a tax return. Under section 3406, payors must 
generally withhold a percentage of taxable interest, dividends, and 
certain other payments to a payee who does not give a TIN to the payor. 
Certain penalties may also apply for providing false or fraudulent 
information.
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RE: Tyler ERP Renewal & Next Step

From DUTTON-LEYDA, TRAVIS K. <tkduttonleyda@santafenm.gov>
Date Wed 6/18/2025 2:06 PM
To DUSHDUROVA, ZARIFA X. <zxdushdurova@santafenm.gov>; OSTER, EMILY K. <ekoster@santafenm.gov>
Cc CANDELARIA, ERIC D. <edcandelaria@santafenm.gov>; NOBES, LORRAINE E. <lenobes@santafenm.gov>; LUCERO, PATRICK A. <palucero@santafenm.gov>;

SALAZAR, NATHAN P. <npsalazar@santafenm.gov>; BOLDEN, JOSEFA X. <jxbolden@santafenm.gov>; Shaw, Jeremy <Jeremy.Shaw@tylertech.com>;
MARTINEZ, MARCOS D. <mdmartinez@santafenm.gov>; GABALDON, RACHEL D. <rdgabaldon@santafenm.gov>

1 attachment (50 KB)
OnePennyMemoSPD.pdf;

Good afternoon, Zarifa,
 
Pursuant to NMSA 1978, Section 13-1-150, General Services contracts may have a term of up to ten years (measured from the original Mayor’s
signature date to the expiration). As this statute was cited in both the procurement and the resulting contract, an extension is permissible. Please
proceed immediately with processing an amendment to extend the contract term so that the total duration equals ten (10) years.
 
Keep in mind that the packet must go through several steps—including development, legal review, procurement review, contractor review, initial
signatures, committee reviews, and Governing Body approval—so timely action is essential.
 
Looking ahead, please ensure a new procurement is initiated well in advance of the revised expiration date to allow adequate time for transition—
including procurement, implementation, training, and any other necessary steps.
 
Items needed for the amendment packet:

1. Memo
2. Amendment
3. The attached SPD memo
4. This email as a PDF
5. Updated/Current Certificate of Insurance (COI)
6. Original packet (including the original contract and any previous amendments)

·         @OSTER, EMILY K.: The packet is relatively large—may they reference it in the amendment packet instead of including it in full?
6. All other supporting materials (per the roadmap)

 
Thank you.
 
Regards,
 
Travis Dutton-Leyda
Chief Procurement Officer
City of Santa Fe
200 Lincoln Avenue
Santa Fe, NM 87501
505-629-8351
tkduttonleyda@santafenm.gov

Book time to meet with me

https://santafenm.gov/finance-2/purchasing-1

Vendor Registration Sites and Current Procurement Opportunities:

[Current] https://cityofsantafenmvendors.munisselfservice.com/Vendors/VBids/SearchResults.aspx

[Transitioning] https://procurement.opengov.com/portal/santafenm

[Current] https://www.withpavilion.com/

Internal Link: https://intranet.santafenm.gov/central_purchasing_division_cpd

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintranet.santafenm.gov%2Fdocument_center%2Fdocument%2F13774&data=05%7C02%7Clenobes%40santafenm.gov%7Cf870b3ea51dc45ea6e8608ddaea38dfe%7C77b69f5a55ed436386164867b0bc707f%7C0%7C0%7C638858739681304651%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3MVOTdnSYDkLio757DFYUu%2FKJd0I6DCwmwd%2FL5n2kEg%3D&reserved=0
mailto:ekoster@santafenm.gov
mailto:tkduttonleyda@santafenm.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Foutlook.office365.com%2Fbookwithme%2Fuser%2Fe6e5a29dada746228cc27b26b5558dd1%40santafenm.gov%3Fanonymous%26ep%3Dsignature&data=05%7C02%7Clenobes%40santafenm.gov%7Cf870b3ea51dc45ea6e8608ddaea38dfe%7C77b69f5a55ed436386164867b0bc707f%7C0%7C0%7C638858739681326813%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A%2Bfj%2F7ngSuM2J4wPnwJRw8p8YI2EfC3NbEmzKWgyyJc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Foutlook.office365.com%2Fbookwithme%2Fuser%2Fe6e5a29dada746228cc27b26b5558dd1%40santafenm.gov%3Fanonymous%26ep%3Dsignature&data=05%7C02%7Clenobes%40santafenm.gov%7Cf870b3ea51dc45ea6e8608ddaea38dfe%7C77b69f5a55ed436386164867b0bc707f%7C0%7C0%7C638858739681326813%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A%2Bfj%2F7ngSuM2J4wPnwJRw8p8YI2EfC3NbEmzKWgyyJc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Foutlook.office365.com%2Fbookwithme%2Fuser%2Fe6e5a29dada746228cc27b26b5558dd1%40santafenm.gov%3Fanonymous%26ep%3Dsignature&data=05%7C02%7Clenobes%40santafenm.gov%7Cf870b3ea51dc45ea6e8608ddaea38dfe%7C77b69f5a55ed436386164867b0bc707f%7C0%7C0%7C638858739681340588%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cLa9SIVL6eI8Jxgwpy1L6smkM4ph3dwMDPqoQi278cU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsantafenm.gov%2Ffinance-2%2Fpurchasing-1&data=05%7C02%7Clenobes%40santafenm.gov%7Cf870b3ea51dc45ea6e8608ddaea38dfe%7C77b69f5a55ed436386164867b0bc707f%7C0%7C0%7C638858739681359532%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=d5HTyfI0DO0Np0PWVPBmgnOQYx1Gg8AAwj2uHUWAy0g%3D&reserved=0
https://cityofsantafenmvendors.munisselfservice.com/Vendors/VBids/SearchResults.aspx
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprocurement.opengov.com%2Fportal%2Fsantafenm&data=05%7C02%7Clenobes%40santafenm.gov%7Cf870b3ea51dc45ea6e8608ddaea38dfe%7C77b69f5a55ed436386164867b0bc707f%7C0%7C0%7C638858739681378763%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fursCPjycl84fsW%2BuKxf8JRSU2wCn2U0tJr5tjcC6Yk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.withpavilion.com%2F&data=05%7C02%7Clenobes%40santafenm.gov%7Cf870b3ea51dc45ea6e8608ddaea38dfe%7C77b69f5a55ed436386164867b0bc707f%7C0%7C0%7C638858739681397559%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=W4eO1RQAaiV0jVxYvoMwVWSoiBOScG5BReuBTy6YwR8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintranet.santafenm.gov%2Fcentral_purchasing_division_cpd&data=05%7C02%7Clenobes%40santafenm.gov%7Cf870b3ea51dc45ea6e8608ddaea38dfe%7C77b69f5a55ed436386164867b0bc707f%7C0%7C0%7C638858739681416339%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=McBip6wBmSFt89hGo1vPyoX5xQ4NNfaK4GBiG9ootOc%3D&reserved=0


“A journey of a thousand miles begins with a single step” ~ Lao Tzu
 
From: DUTTON-LEYDA, TRAVIS K.
Sent: Wednesday, June 18, 2025 11:03 AM
To: DUSHDUROVA, ZARIFA X. <zxdushdurova@santafenm.gov>; MARTINEZ, MARCOS D. <mdmartinez@santafenm.gov>
Cc: CANDELARIA, ERIC D. <edcandelaria@santafenm.gov>; NOBES, LORRAINE E. <lenobes@santafenm.gov>; LUCERO, PATRICK A. <palucero@santafenm.gov>;
SALAZAR, NATHAN P. <npsalazar@santafenm.gov>; BOLDEN, JOSEFA X. <jxbolden@santafenm.gov>; OSTER, EMILY K. <ekoster@santafenm.gov>; Shaw, Jeremy
<Jeremy.Shaw@tylertech.com>
Subject: RE: Tyler ERP Renewal & Next Step
 
Zarifa,
The first part of this exercise is for Marcos and me to determine whether the contract can exceed its original term.
 
Marcos,
I'll go ahead and add a meeting to your calendar so we can review this together. In the meantime, please take a look at the file linked below—it
includes the limited documentation I was able to gather.
 
File:  16-22-P Software Implementation - Munis
 
Thank you.
 
Regards,
 
Travis Dutton-Leyda
Chief Procurement Officer
City of Santa Fe
200 Lincoln Avenue
Santa Fe, NM 87501
505-629-8351
tkduttonleyda@santafenm.gov

Book time to meet with me

https://santafenm.gov/finance-2/purchasing-1

Vendor Registration Sites and Current Procurement Opportunities:

[Current] https://cityofsantafenmvendors.munisselfservice.com/Vendors/VBids/SearchResults.aspx

[Transitioning] https://procurement.opengov.com/portal/santafenm

[Current] https://www.withpavilion.com/

Internal Link: https://intranet.santafenm.gov/central_purchasing_division_cpd

“A journey of a thousand miles begins with a single step” ~ Lao Tzu
 
From: CANDELARIA, ERIC D. <edcandelaria@santafenm.gov>
Sent: Friday, June 13, 2025 2:20 PM
To: DUTTON-LEYDA, TRAVIS K. <tkduttonleyda@santafenm.gov>
Subject: Re: Tyler ERP Renewal & Next Step
 
thank you for the update. 
 
Thank you, 
 
Eric Candelaria

https://santafenm-my.sharepoint.com/:f:/g/personal/tkduttonleyda_santafenm_gov/Emm_5VTGns5EsNt3jtafpdIBp2jDJ5THpZqesU0dk98J7w?e=1GGY5N&xsdata=MDV8MDJ8bGVub2Jlc0BzYW50YWZlbm0uZ292fGY4NzBiM2VhNTFkYzQ1ZWE2ZTg2MDhkZGFlYTM4ZGZlfDc3YjY5ZjVhNTVlZDQzNjM4NjE2NDg2N2IwYmM3MDdmfDB8MHw2Mzg4NTg3Mzk2ODE0MzU5NDd8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=dWtFdyszV2Q1VGNxalZLcUw3QlB3aU9Mb00yYnpwNFFNK0srTmJNYmQ1TT0%3d
https://santafenm-my.sharepoint.com/:f:/g/personal/tkduttonleyda_santafenm_gov/Emm_5VTGns5EsNt3jtafpdIBp2jDJ5THpZqesU0dk98J7w?e=1GGY5N&xsdata=MDV8MDJ8bGVub2Jlc0BzYW50YWZlbm0uZ292fGY4NzBiM2VhNTFkYzQ1ZWE2ZTg2MDhkZGFlYTM4ZGZlfDc3YjY5ZjVhNTVlZDQzNjM4NjE2NDg2N2IwYmM3MDdmfDB8MHw2Mzg4NTg3Mzk2ODE0MzU5NDd8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=dWtFdyszV2Q1VGNxalZLcUw3QlB3aU9Mb00yYnpwNFFNK0srTmJNYmQ1TT0%3d
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Director, Information Technology & Telecommunications

Mouton Hall, Midtown

Santa Fe, NM 87504

Cell – 505.470.5963

edcandelaria@santafenm.gov
 

From: DUTTON-LEYDA, TRAVIS K. <tkduttonleyda@santafenm.gov>
Sent: Thursday, May 29, 2025 6:29:24 PM
To: CANDELARIA, ERIC D. <edcandelaria@santafenm.gov>
Subject: RE: Tyler ERP Renewal & Next Step
 
The contract is set to expire on August 31, 2025, unless an amendment is processed to extend it.
 
Please note that only Legal and I can determine whether a contract can exceed the term stated in the original contract and procurement. If you
believe an extension is necessary beyond August 31, 2025, let me know so we can review and advise accordingly.
 
Thank you.
 
Regards,
 
Travis Dutton-Leyda
Chief Procurement Officer
City of Santa Fe
200 Lincoln Avenue
Santa Fe, NM 87501
505-629-8351
tkduttonleyda@santafenm.gov

Book time to meet with me

https://santafenm.gov/finance-2/purchasing-1

Vendor Registration Sites and Current Procurement Opportunities:

[Current] https://cityofsantafenmvendors.munisselfservice.com/Vendors/VBids/SearchResults.aspx

[Transitioning] https://procurement.opengov.com/portal/santafenm

[Current] https://www.withpavilion.com/

Internal Link: https://intranet.santafenm.gov/central_purchasing_division_cpd

“A journey of a thousand miles begins with a single step” ~ Lao Tzu
 
From: CANDELARIA, ERIC D. <edcandelaria@santafenm.gov>
Sent: Thursday, May 29, 2025 6:25 PM
To: DUTTON-LEYDA, TRAVIS K. <tkduttonleyda@santafenm.gov>
Subject: Fw: Tyler ERP Renewal & Next Step
 
See below
 

Thank you, 

 

Eric Candelaria

Director, Information Technology & Telecommunications

mailto:edcandelaria@santafenm.gov
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Mouton Hall, Midtown

Santa Fe, NM 87504

Cell – 505.470.5963

edcandelaria@santafenm.gov

 

From: Shaw, Jeremy <Jeremy.Shaw@tylertech.com>
Sent: Monday, February 17, 2025 3:25:15 PM
To: BOLYANATZ, ZANDER L Contractor ITT <albolyanatz@santafenm.gov>; CANDELARIA, ERIC D. <edcandelaria@santafenm.gov>; CONNER, KAYLA M.
<kmconner@santafenm.gov>; DUSHDUROVA, ZARIFA X. <zxdushdurova@santafenm.gov>; NOBES, LORRAINE E. <lenobes@santafenm.gov>
Cc: Donovan, John <john.donovan@tylertech.com>
Subject: Re: Tyler ERP Renewal & Next Step
 
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.
 
Good evening,
 
I was able to get your contract. In Section F - Terms and Conditions, your term is stated:
 

Term. The initial term of this Agreement is seven (7) years from the first day of the first month
following the Effective Date, unless earlier terminated as set forth below. To the extent permitted
by applicable law, upon expiration of the initial term, this Agreement will renew automatically for
additional one (1) year renewal terms at our then-current SaaS Fees unless terminated in writing by
either party at least sixty (60) days prior to the end of the then-current renewal term. The parties
acknowledge that NMSA 1978 § 13-1-150 limits contracts to eight years or fewer including all
extensions and renewals. Your right to access or use the Tyler Software and the SaaS Services will
terminate at the end of this Agreement.

 
There's more to unpack here than usual. Firstly, you do have automatic renewals included in this verbiage, "this Agreement will renew automatically
for additional one (1) year renewal terms at our then-current SaaS Fees."
 
However, I've never seen this before, "The parties acknowledge that NMSA 1978 § 13-1-150 limits contracts to eight years or fewer including all
extensions and renewals." That does put the expiration at March of 2025 since this contract originated in 2017. I looked up that law to see how it
reads, and this website, https://law.justia.com/codes/new-mexico/chapter-13/article-1/section-13-1-150/, says it was amended in 2018:
 

The 2018 amendment, effective May 16, 2018, increased the maximum term for certain multi-term contracts; and in Subsection A, after "the
term shall not exceed", deleted "eight" and added "ten".

 
I'm obviously not a lawyer, but I would take that to mean that you have two more years before this is an issue. I'm not saying you should wait until
then to address it, but at least there's no immediate concern. I'm happy to jump on a call and talk it over with you. I have the most availability on
Thursday. 
 
Thanks,
 

Jeremy Shaw
Account Representative

Book time to meet with me

P: (207) 518-4592 

www.tylertech.com

 

From: Shaw, Jeremy <Jeremy.Shaw@tylertech.com>
Sent: Monday, February 17, 2025 3:48 PM
To: BOLYANATZ, ZANDER L Contractor ITT <albolyanatz@santafenm.gov>; CANDELARIA, ERIC D. <edcandelaria@santafenm.gov>; CONNER, KAYLA M.
<kmconner@santafenm.gov>; DUSHDUROVA, ZARIFA X. <zxdushdurova@santafenm.gov>; NOBES, LORRAINE E. <lenobes@santafenm.gov>
Cc: Donovan, John <john.donovan@tylertech.com>
Subject: Re: Tyler ERP Renewal & Next Step
 
Hello,
 
I just wanted to respond quickly to confirm and put minds at ease, services will not be interrupted. 
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I should have more for you soon regarding the specifics of your contract. 
 
Thanks,
 
 

Jeremy Shaw
Account Representative

Book time to meet with me

P: (207) 518-4592 

www.tylertech.com

 

From: BOLYANATZ, ZANDER L Contractor ITT <albolyanatz@santafenm.gov>
Sent: Monday, February 17, 2025 3:40 PM
To: CANDELARIA, ERIC D. <edcandelaria@santafenm.gov>; CONNER, KAYLA M. <kmconner@santafenm.gov>; DUSHDUROVA, ZARIFA X.
<zxdushdurova@santafenm.gov>; NOBES, LORRAINE E. <lenobes@santafenm.gov>; Shaw, Jeremy <Jeremy.Shaw@tylertech.com>
Cc: Donovan, John <john.donovan@tylertech.com>
Subject: Tyler ERP Renewal & Next Step
 
Good Afternoon,
 
I was able to call and talk to Jeremy at Tyler, who is our account rep for the ERP system at Tyler.
 
I have asked Jeremy to do a deep dive into our CoSF Tyler contract and he should be getting back to us in the next day or two. But I do
want to highlight a couple of items Jeremy mentioned:
 

Auto renew clause- There “should” be an auto renew clause in the contract, but Jeremey is checking and will confirm
I did get a verbal guaranteed from Jeremy that Tyler will not shut off the ERP or interrupted services to CoSF while we are
working through the renewal.

 
Jeremy, if I am miss-quoting you please let me know in this email chain, just so there is a paper trail.
 
Please let me know if you have any questions.
 
Thanks,
 

Zander Bolyanatz
Project Manager, Information Technology & Telecommunications
Mouton Hall, Midtown
Phone: (505) 955-5512
Email: albolyanatz@santafenm.gov

-- 
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