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The Purchasing Memo 

Date: June 30, 2025  

To: Mark Scott, City Manager 

From: Joshua Chandler, Contract Administrator 

Via: Eric Candelaria, ITT Department Director 

Subject: Lumen Technologies Addendum 

Vendor Name: Century Link Business 

Munis Vendor Number: 3590 

ITEM AND ISSUE: 

Request for Approval of an Amendment/Addendum to Order Addendum with Century Link Business/ Lumen 
Technologies Government Solutions, Inc to Adjust the Scope, and Increase the Compensation by $7,546.68. 
(Eric Candeleria, ITT Department Director; edcandelaria@santafenm.gov) 

CONTRACT NUMBER: 

The FY25 Munis contract number is 3250299. 

BACKGROUND AND SUMMARY: 

Following comprehensive technical consultations between Lumen engineering teams and City engineering 
personnel during the discovery phase, it was determined that the originally proposed IPVPN and ANS Services 
would not adequately address the City's evolving technical requirements, particularly regarding VPN services 
and contemporary cybersecurity implementations. To better align with the City's infrastructure needs, Lumen is 
proposing the following addendum offerings that represent a strategic enhancement to the original service 
design. The revised solution includes the deployment of four dedicated internet firewalls configured for high 
availability network redundancy, with two units allocated to each City data center and corresponding Lumen 
redundant network sites. This re-engineered network architecture will meet or exceed the performance 
specifications of the original ANS design while providing superior security capabilities. Additionally, Lumen 
will double the current internet bandwidth allocation to support the City's growing connectivity demands. As 
part of this enhanced service offering, the unrealized and uninstalled IPVPN and ANS services from the 
previous proposal will be formally cancelled and removed from the contract scope. Due to unforeseen 
deployment delays that provided an opportunity for technical reassessment, both parties agree that this 
modernized technology approach represents the optimal solution for the City of Santa Fe's long-term network 
infrastructure requirements. This addendum ensures the City receives a more robust, scalable, and security-
focused network solution that better positions the organization for future technological advancement. 

 

EX

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAJcvrfFguttrJ58EQTWluDXulidKvgkku
https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAJcvrfFguttrJ58EQTWluDXulidKvgkku


 

PRIOR APPROVALS AND SUPPORTING INFORMATION: 

FUNDING SOURCE: 

Fund Name/Number: Other Department Services/ 620 

Munis Org Name/Number: ITT Infrastructure Services/ 6203650 

Munis Object Name/Number: Communication Services/ 514100 

Budget Officer / Designee:                                                                Date: 

Budget Officer Comment/Exceptions: 

PROCUREMENT METHOD: 

The procurement method used was NMSA 1978, Section 13-1-135, Coop 

General Services Administration Federal Supply Contract# 47QTCA20D0077 

Chief Procurement Officer (CPO)/Designee:                                             Date: 

CPO Comment/Exceptions: 

ASSOCIATED APPROVALS: 

IT Components included?   ☒ Yes | ☐ No 

Approval:                                       Title: ITT Department Director   Date:   

Comment/Exceptions:  

Treasury/Point of Sale Components included?   ☐ Yes | ☒ No 

Approval:                                       Title:                                                    Date:   

Comment/Exceptions:  

Vehicles included?   ☐ Yes | ☒ No 

Approval:                                               Title:                                                     Date:  

Comment/Exceptions: 

Construction to City Facilities, Furniture, and/or Fixtures included?   ☐ Yes | ☒ No 

Approval:                                      Title:                                                    Date:   

Comment/Exceptions: 

Is this an externally funded purchase?   ☐ Yes | ☒ No 

If yes, what is the issuing agency: 

Approval:                                     Title:                                                    Date:   

Comment/Exceptions: 

Eric Candelaria (Jun 30, 2025 12:28 MDT)

07/02/2025

07/02/2025

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAJcvrfFguttrJ58EQTWluDXulidKvgkku
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Is this a Capital Asset or Project?   ☐ Yes | ☒ No 

Project Ledger Number: 

Approval:                                      Title:                                                     Date:   

Comment/Exceptions: 

 

ATTACHMENTS: 

Addendum to Customer Order 
         Order Addendum 
         General Services Administration Federal Supply Item #24-0643 Contract# 47QTCA20D0077  
         Certificate of Insurance 
         W9  



This ADDENDUM TO CUSTOMER ORDER(S) ("Addendum") is entered into as of the last date of signature below (the 
"Addendum Effective Date"), by and between Lumen Technologies Government Solutions, Inc. ("Lumen") and City of Santa Fe - NM 
("Customer"), and modifies the Customer Order(s) with Document and/or Order Number(s) DOC-0001533936 (the "Customer Order(s)"), 
copies of which are attached hereto following EXHIBIT. A Lumen and Customer may be referred to herein collectively as the "Parties" 
and individually as a "Party." 

WHEREAS the Parties wish to modify the Customer Order(s) to incorporate revised terms applicable to the same. 

NOW THEREFORE, the Parties agree to modify the Customer Order in the following limited respects: 

1. Order Submittal. Contemporaneously with the execution of this A, Customer Addendum shall execute and deliver the Customer
Order to Lumen. 

2. Section 4. The Parties acknowledge and agree that Section 4 of the Order terms and conditions is replaced with the

following: 

"4. Customer places this Order by signing (including electronically or digitally) or otherwise acknowledging (in a 
manner acceptable to Lumen) this document and returning it to Lumen. The Service identified in this Order shall be 
governed by and subject to the contract number 47QTCA20D0077 between GSA and Lumen Technologies 
Government Solutions, Inc. Customer agrees to the terms and conditions set forth in the Schedule 70 contract between 
Lumen Technologies Government Solutions, Inc. and GSA and hereby confirms that it will follow the cooperative 
purchasing requirements set out by GSA. The service level agreement(s) for the Service(s) contained in this Order 
are subject to Lumen's standard Service Schedule(s) (as of the date of this Order), a copy of which are available upon 
request. Services contained within this Order that are not contained on the Schedule 70 contract shall be governed 
by and subject to the Master Service Agreement(s) and Service Schedule(s) (if any) between Lumen and Customer 
for those Service(s) not contained on the Schedule 70 contract applicable to such Service(s). The applicable 
agreement may be between Customer and Lumen's affiliate if expressly provided for under such affiliate Master 
Service Agreement. If Customer has not executed a Master Services Agreement with Lumen but has executed a 
services agreement (including but not limited to Standard Terms and Conditions) with an affiliate of Lumen ("Affiliate 
Agreement"), then the terms of the most recent such Affiliate Agreement shall apply to the Service herein (to the extent 
not inconsistent with this Order) provided that in such cases, the current standard Lumen Service Schedule applicable 
to the Services shall apply. In the event that Lumen and Customer have not executed a Master Service Agreement 
and/or applicable Service Schedule(s) with respect to such Service and have not executed an Affiliate Agreement, (i) 
Lumen's standard Master Service Agreement/Service Schedule(s) (as of the date of this Order) shall govern, a copy 
of which are available upon request and (ii) the Lumen contracting party shall be the Lumen entity invoicing such 
Services. Notwithstanding anything in any Affiliate Agreement to the contrary, Lumen's acceptance of this Order will 
be evidenced by (and this Order will be binding on both parties upon) the earlier of Lumen's written delivery of a 
Customer Commit Date ("CCD") (i.e. the projected installation date) or Lumen's delivery of the requested Service, 
and, at the end of the Service Term the Services set forth herein shall renew on a month to month basis, terminable 
by either party with 30 days' advanced written notice and the rates are subject to change upon 30 days' notice from 
Lumen. "Affiliate Agreement" for Centurylink Communications. LLC d/b/a Lumen Technologies Group ("Lumen") or 
any companies that were affiliates of Lumen before the merger between Centurylink, Inc. and Level 3 
Communications, Inc. means only an applicable lnterexchange Carrier network agreement (e.g. Centurylink Total 
Advantage Agreement, Centurylink Total Advantage Express Agreement, Centurylink Wholesale Services 
Agreement or Centurylink Master Service Agreement) for non-government customers. In the event of a Lumen 
Affiliate Agreement, (a) Lumen will deliver a written or electronic notice that the Service is installed (a "Connection 
Notice"), at which time billing will commence, and (b) if Customer cancels or terminates Service for any reason other 
than Lumen's uncured default or if Lumen terminates due to Customer's uncured default, Customer shall pay Lumen's 
standard early termination liability charges as identified in Lumen's ancillary charge summary, a copy of which is 
available upon request." 

3. Services Purchased Open Market - Any Services purchased outside of the GSA schedule referenced above are subject

to the current Lumen Master Service Agreement(s), State, Local and Education Government Agencies Version, (each, a

"Lumen MSA"), and the applicable Service Attachment(s) for the Services described in the Customer Order.

4. Limitation. This Addendum shall apply to the Customer Order and shall have no applicability to any other Customer

Order(s) that Customer may have submitted or may submit to Lumen in the future.

These terms and conditions have been read, are understood, and are hereby accepted as of the Addendum Effective Date. 

OMR #:R789019 Page 1 of 8 © Lumen Technologies. All Rights Reserved. 





 

IN WITNESS WHEREOF, the City of Santa Fe has executed this Agreement/Addendum as of 
the date of the signature by the required approval authorities below. 
 
CITY OF SANTA FE:      
         
 
 
_________________________    
ALAN WEBBER, MAYOR      
 
DATE:____________________    

        
 
ATTEST: 
 
 
___________________________   
ANDRÉA SALAZAR, CITY CLERK 
 
 
CITY ATTORNEY’S OFFICE:         
         
 
_____________________________ 
ASSISTANT CITY ATTORNEY 
 
        
APPROVED FOR FINANCES: 
 
 
_____________________________ 
EMILY OSTER, FINANCE DIRECTOR 
                                             

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAIYxQmNwt_ONljiFEpURpt0Q8iG9psofv
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:
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$

$
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WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$
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$
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POLICY EFF
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DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
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UMBRELLA LIAB $EACH OCCURRENCE
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$

OCCUR
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COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2016 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
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500,000

               and all subsidiaries, including but not limited to:

               Lumen Technologies, Inc.


               CenturyLink Communications, LLC

               Qwest Corporation; Level 3 Communications, LLC and


               Monroe, LA  71203
               100 CenturyLink Dr.


3,000,000

Greenwich Insurance Company

X

               CA License #0437153

               MARSH USA LLC.


               Seattle, WA  98101-2682


               1301 5th Avenue, Suite 1900


               Attn: Seattle.certrequest@marsh.com / Fax: 212-948-4326

RGD500033312

XL Specialty Insurance Co.

N

               Santa Fe, NM  87504

               City of Santa Fe

               200 Lincoln Avenue


09/01/2024

Auto Physical Damage - Self Insured

B

2,000,000X

X

CONTRACTUAL LIABILITY

X

X

C

10,000,000

09/01/2025

X



ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD

© 2008 ACORD CORPORATION.  All rights reserved.

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: FORM TITLE:

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE Page           of

AGENCY CUSTOMER ID:
LOC #:

AGENCY

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSURED

EFFECTIVE DATE:

               MARSH USA LLC.�

�

per endorsement CG2417.  �
statute, law or code of ordinance.  Separation of Insureds Applies.  Insurance covers incidents that occur within 50’ of railroad property, any railroad exclusions have been deleted 

Coverage provided by the above General Liability policy shall be primary and is limited to liability arising out of Named Insured’s ownership and/or operations.  Any insurance carried 
Additional Insured as respects your interest in the operations of the Named Insured as required by contract or agreement. �

Waiver of Transfer of Rights of Recovery Against Others to Us (Waiver of Subrogation) – any person or organization with whom you have entered into a contract or agreement, or by 
by the additional insured shall not be contributory insurance.�

-------------------- GENERAL LIABILITY --------------------�
��

Loss Payee or mortgagee as required by written contract/loan agreement to the the extent of your insurable interest. Waiver of Subrogation - Any person or organization whom you 

�

�

Waiver of Transfer of Rights of Recovery Against Others to Us (Waiver of Subrogation) – Any person or organization with whom you have waived prior to the “accident” or the “loss” 

Effective Dates: 09/01/2024 - 09/01/2025�

Any person or organization you are required in a written contract, agreement, statute, law or code of ordinances provided the “bodily injury” or “property damage” occurs subsequent 

Coverage applies per occurrence. Additional Insured as respects your interest in the operations of the Named Insured as required by contract or agreement. Waiver of Transfer of 

�

prior to loss.�

-------------------- COMMERCIAL CRIME - FIDELITY BOND --------------------�

$1,000,000 RETENTION)  ---------�

�

Waiver of Our Right to Recover from others Endorsement – Where required by written agreement signed prior to loss, or required by statute, law or code of ordinances executed 

2

Seattle

Certificate of Liability Insurance

have entered into a contract or agreement, but only to the extent required by such contract or agreement. Other deductibles may apply as per policy terms and conditions.

Each Occurrence: $15,000,000�

               100 CenturyLink Dr.�

under a contract with that person or organization, or under statute, law or code of ordinances.�

Limit: $25,000,000�

to the executive of the contract, agreement, statute, law or code of ordinances.�

Rights of Recovery Against Others to Us (Waiver of Subrogation) - Any person or organization with whom you have entered into a contract or agreement, but only to the extent 

Deductible: $1,000,000�

�

Carrier: XL Specialty Insurance Company�

-------------------- AUTOMOBILE LIABILITY --------------------�

�

Carrier: Allianz Underwriters Insurance Company�

required by such contract or agreement. Separation of Insureds Applies. �

Property Coverage: "All Risk" of Direct Physical Loss or Damage to All Real and Personal Property, including Boiler & Machinery, Earthquake, Flood and Wind - Replacement Cost 

�

25

Policy Number: ELU199086-24 �

Automatic Additional Insured’s Primary Coverage�

Basis, and Business Interruption - Actual Loss Sustained.�

Deductible: $25,000,000�

Lessor - Additional Insured and Loss Payee - All Lessors �

�

               and all subsidiaries, including but not limited to:�
               Lumen Technologies, Inc.�

               Qwest Corporation; Level 3 Communications, LLC and�

               Monroe, LA  71203

--------- WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY AND EXCESS WORKERS' COMPENSATION AND EMPLOYER'S LIABILITY (OH & WA - SELF-INSURED - 

Policy Number: U5Z000023220�

2

CN102197661

               CenturyLink Communications, LLC�

-------------------- U.S. PROPERTY --------------------�

-------------------- EXCESS/UMBRELLA --------------------�

Effective Dates: 09/01/2024 - 09/01/2025�
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