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The Purchasing Memo 

Date: July 2, 2025  

To: Governing Body and Finance Committee 

From: Joshua Chandler, Contract Administrator 

Via: Eric Candelaria, ITT Department Director  

Subject: Amendment 2 to Professional Services Agreement Item #24-0257 

Vendor Name: Info Tech Research Group, Inc 

Munis Vendor Number: 1066 

ITEM AND ISSUE: 

Request for Approval of Amendment No. 2 to Professional Services Contract Item #24-0257 with Info Tech 
Research Group, Inc to Increase the Compensation by $478,628.88 for a New Total Amount of $666,856.65 and 
to Extend the Termination Date to June 25th, 2028. (Eric Candeleria, ITT Department Director; 
edcandelaria@santafenm.gov)  

CONTRACT NUMBER: 

The FY25 Munis contract number is 3204570. 

BACKGROUND AND SUMMARY: 

Info-Tech Research Group provides the City of Santa Fe with comprehensive technology leadership support 
through our tiered membership structure: 

Leadership Membership delivers executive-level advisory services including unlimited analyst consultations, 
comprehensive diagnostic assessments, contract review services, and dedicated executive advisor assignment to 
support strategic technology initiatives. 

Workshop Membership and Team Membership provide enterprise-wide access to our core research 
repository, proven project blueprints, Info-Tech Academy training modules, executive leadership development 
programs, software selection methodologies, and our comprehensive tools and templates library. 

Reference Workshop Services complement these offerings by providing structured access to best-practice 
frameworks and industry benchmarking resources. 

This partnership enables the City of Santa Fe to leverage Info-Tech's research-backed methodologies and expert 
guidance to optimize technology investments, enhance operational efficiency, and drive digital transformation 
initiatives across municipal operations. 
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PRIOR APPROVALS AND SUPPORTING INFORMATION: 

FUNDING SOURCE: 

Fund Name/Number: Services to Other Departments/ 620 

Munis Org Name/Number: ITT Infrastructure Services/ 6203650 

Munis Object Name/Number: Other Consulting/ 510340 

 

Fund Name/Number: Buckman Direct Diversion/ 800 

Munis Org Name/Number: Buckman Direct Diversion Ops/ 8000801 

Munis Object Name/Number: Services Contracts/ 510310 

 

Fund Name/Number: Water Management/ 505 

Munis Org Name/Number: Water Operations/ Admin/ 5050381 

Munis Object Name/Number: Professional Contracts/ 510300 

 

Fund Name/Number: Wastewater Management/ 500 

Munis Org Name/Number: Wastewater Operations Management/Admin/ 5000361 

Munis Object Name/Number: Professional Contracts/ 510300 

 

Budget Officer / Designee:                                                                Date: 

Budget Officer Comment/Exceptions: 

PROCUREMENT METHOD: 

The procurement method used was NMSA 1978, Section 13-1-129, Statewide Price Agreement 

Chief Procurement Officer (CPO)/Designee:                                             Date: 

CPO Comment/Exceptions: 

ASSOCIATED APPROVALS: 

IT Components included?   ☒ Yes | ☐ No 

Approval:                                       Title:                                                    Date:   

Comment/Exceptions:  

Eric Candelaria (Jul 2, 2025 09:54 MDT)
Eric Candelaria 05/20/2025

07/02/2025

07/02/2025
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Treasury/Point of Sale Components included?   ☐ Yes | ☒ No 

Approval:                                       Title:                                                    Date:   

Comment/Exceptions:  

Vehicles included?   ☐ Yes | ☒ No 

Approval:                                               Title:                                                     Date:  

Comment/Exceptions: 

Construction to City Facilities, Furniture, and/or Fixtures included?   ☐ Yes | ☒ No 

Approval:                                      Title:                                                    Date:   

Comment/Exceptions: 

Is this an externally funded purchase?   ☐ Yes | ☒ No 

If yes, what is the issuing agency: 

Approval:                                     Title:                                                    Date:   

Comment/Exceptions: 

Is this a Capital Asset or Project?   ☐ Yes | ☒ No 

Project Ledger Number: 

Approval:                                      Title:                                                     Date:   

Comment/Exceptions: 

 

ATTACHMENTS: 

Info Tech Research Group Inc Amendment 2 to PSA Item #24-0257 

Info Tech Research Group Inc Amendment 1 to PSA Item #24-0257 

Professional Services Agreement Item #24-0257 

New Mexico Statewide Price Agreement #10-00000-21-00103 

Service Proposal 

Certificate of Insurance 

W9 
 



 
 

CoSF                                                Version 4 12.20.2023 

Item#_______________ 
Munis Contract#3204570  

Original Contract Item# 24-0257 
SWPA #: 10-00000-21-000103  

 
   

CITY OF SANTA FE  
AMENDMENT No. 2 TO 

PROFESSIONAL SERVICES CONTRACT (Tyler Munis Support) 
 
  

 This AMENDMENT No. 2 (the "Amendment") amends the CITY OF SANTA FE PROFESSIONAL 

SERVICES CONTRACT, dated March 28, 2024 (the "Contract"), between the City of Santa Fe (the "City") and 

Info Tech Research Group Inc. (the "Contractor"). The date of this Amendment shall be the date when it is 

executed by the City and the Contractor whichever occurs last.   

RECITALS: 

 A. Under the terms of the Contract, Contractor has agreed to provide business analysis services and 

support.  

 B. Pursuant to Article 14 of the Contract, and for good and valuable consideration, the receipt and 

sufficiency of which are acknowledged by the parties, the City and the Contractor agree as follows:  

 1. COMPENSATION. 

Article 3, paragraph A of the Contract is amended to increase the amount of compensation by a total         

of four hundred seventy-eight thousand, six hundred twenty-eight dollars and eighty-eight cents 

($478,628.88) including (8.1875%) gross receipts tax in the total amount of thirty-nine thousand, one 

hundred eighty-seven dollars and seventy-three cents ($39,187.73)  so that Article 3, paragraph A reads 

in its entirety as follows:  

A. The City shall pay to the Contractor in full payment for services satisfactorily performed at the rate 
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of compensation not to exceed six hundred and sixty-six thousand and eight hundred and fifty-six 

dollars and sixty-five cents ($666,856.65), including (8.1875%) gross receipts tax in the total 

amount of fifty thousand, four hundred sixty-six dollars and ninety-one cents ($50,466.91). The 

total amount payable to the Contractor under this Agreement, including (8.1875%) gross receipt tax 

and expenses, shall not exceed six hundred and sixty-six thousand and eight hundred and fifty-six 

dollars and sixty-five cents ($666,856.65). This amount is a maximum and not a guarantee that the 

work assigned to be performed by Contractor under this Agreement shall equal the amount stated 

herein. The parties do not intend for Contractor to continue to provide services without 

compensation when the total compensation amount is reached. Contractor is responsible for 

notifying the City when the services provided under this Agreement reach the total compensation 

amount. In no event will the Contractor be paid for services provided in excess of the total 

compensation amount without this Agreement being amended in writing prior to those services in 

excess of the total compensation amount being provided.  

 2. TERM: 

  Article 4 of the Contract is hereby deleted in its entirety and substitute the following Article 4 in its 

place:    

  This Contract shall not be effective until approved by the City. This Contract shall terminate on June 

25, 2028, unless terminated pursuant to paragraph 4 (Termination), or paragraph (Appropriations). The City reserves 

the right to renew the contract on an annual basis by mutual agreement not to exceed a total of four (4) years in 

accordance with NMSA 1978, §§ 13-1-150 through 152. 

 3. CONTRACT IN FULL FORCE. 

 Except as specifically provided in this Amendment, the Contract remains and shall remain in full force and 

effect, in accordance with its terms.  
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 IN WITNESS WHEREOF, the parties have executed this Amendment No. 2 to the Contract as of the dates 

set forth below. 

 

CITY OF SANTA FE:     CONTRACTOR: Info Tech Research Group Inc.  

         
 
_______________________               ________________________ 
ALAN WEBBER, MAYOR    ROBERT JULEI, DIRECTOR 
 
DATE:__________________    DATE:___________________ 
        
 
 
       CRS#03-323501005 
    
        
ATTEST: 
 
_______________________________   
ANDREA SALAZAR, CITY CLERK 
 
 
CITY ATTORNEY’S OFFICE:            
      
 
___________________________ 
ASSISTANT CITY ATTORNEY 
         
 
 
APPROVED FOR FINANCES: 
 
 
_________________________________ 
EMILY OSTER, FINANCE DIRECTOR      

06/19/2025
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Purchasing Division: 1100 St. Francis Drive, Room 2016, Santa Fe, 87505; PO Box 6850, Santa Fe, NM  87502 (505) 827-0472 

 

 

 

State of New Mexico 

General Services Department 

Purchasing Division 

 

Statewide Price Agreement Amendment 
 

 

Awarded Vendor: 

0000132712 

Info-Tech Research Group Inc. 

3960 Howard Hughes Parkway, Suite 500 

Las Vegas, Nevada 89169 

      

Contact: Andrew Smith 

Email: bids_contracts@infotech.com 

Telephone No.:   (226) 236-6475    

 Number:  10-00000-21-00103 

 

Amendment No.:  One 

 

Term:  June 22, 2021 – March 16, 2027 

   

Ship To: 

All State of New Mexico agencies, commissions, 

institutions, political subdivisions and local public 

bodies allowed by law. 

 Procurement Specialist:  Theresa Mendibles 

 

Telephone No.:  (505) 795-1894 

 

Email: theresa.mendibles@gsd.nm.gov  

Invoice: 

As Requested 

  

 

 

Title:  Information Technology (IT) Professional Services – GS-35F-298GA 

 

This amendment is to be attached to the respective Price Agreement and become a part thereof. 

 

In accordance with Price Agreement provisions, and by mutual agreement of all parties, this Price Agreement  is 

extended from June 17, 2025 to March 16, 2027 at the same price, terms and conditions. 

 

Except as modified by this amendment, the provisions of the Price Agreement shall remain in full force and 

effect. 

 

Accepted for the State of New Mexico 

 

 

/Purchasing_Agent/  Date: 

Dorothy Mendonca 

New Mexico State Purchasing Agent  

Docusign Envelope ID: 78C85690-A698-4627-8B4E-AAE80540127F

6/23/2025
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GSD/PD (Rev. 5/20) 

State of New Mexico 

                  General Services Department 

 

Statewide Price Agreement 
 

 

 

Awarded Vendor: 
0000132712 

Info-Tech Research Group Inc. 

3960 Howard Hughes Parkway, Suite 500 

Las Vegas, Nevada 89169 

      

Email:  rhuggett@infotech.com  

Telephone No.:  (888) 670-8889 x2691 
 

 Price Agreement Number:  10-00000-21-00103 

 

Payment Terms:  See Contract 

 

F.O.B.:      See Contract 

 

Delivery:  See Contract 

   

Ship To: 

All State of New Mexico agencies, commissions, 

institutions, political subdivisions and local public 

bodies allowed by law. 
 

 

  

Procurement Specialist:  Theresa Mendibles 

 

Telephone No.:  (505) 795-1894 

 

Email:  theresa.mendibles@state.nm.us  

Invoice: 

As Requested 
      

      

  

 

 

 

   

 

 

Title:  Information Technology (IT) Professional Services 

 

Term:   

 
 

This Price Agreement is made subject to the “terms and conditions” shown on subsequent pages, and as  

indicated in this Price Agreement. 

 
 Every state agency, unless exempted from the authority of the State Purchasing Agent pursuant to Section 13-1-99 NMSA 

1978, that utilizes this Statewide Price Agreement for professional services over $5,000 must process the professional services 

agreement template and accompanying documents through GSD’s Contracts Review Bureau. 
 

 

Accepted for the State of New Mexico 
 

 

_________________________________________________                                               Date:       

Mark Hayden, New Mexico State Purchasing Agent  
 

 

 

Purchasing Division: 1100 St. Francis Drive, Santa Fe, NM 87505; PO Box 6850, Santa Fe, NM  87502 (505) 827-0472 

 

DocuSign Envelope ID: 59BEEDBF-D3E8-4A89-821B-4DFCF126EB85

June 22, 2021 thru June 17, 2025

- GSA-35F-298GA

X This Price Agreement was signed on behalf of the State Purchasing Agent.

6/22/2021
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State of New Mexico 

General Services Department 

Purchasing Division 

Statewide Price Agreement #: 10-00000-21-00103 
            Page-2 

Terms and Conditions 
(Unless otherwise specified) 

 

1. General: When the State Purchasing Agent or his/her designee issues a purchase document in response to the 

Vendor's quote, a binding contract is created.  
 

2. Variation in Quantity: No variation in the quantity of any item called for by this order will be accepted unless such 

variation has been caused by conditions of loading, shipping, packing or allowances in manufacturing process and then 

only to the extent, if any, specified in this order.  
 

3. Assignment: 

a. Neither the order, nor any interest therein, nor any claim thereunder, shall be assigned or transferred by the 

Vendor,  except as set forth in Subparagraph 3b or as expressly authorized in writing by the State Purchasing 

Agent or his/her designee. No such assignment or transfer shall relieve the Vendor from the obligations and 

liabilities under this order.  
 

b. Vendor agrees that any and all claims for overcharge resulting from antitrust violations which are borne by 

the State as to goods, services, and materials purchased in connection with this contract or procurement are 

hereby assigned to the State.  
 

4. State Furnished Property: State furnished property shall be returned to the State upon request in the same condition 

as received except for ordinary wear, tear and modifications ordered hereunder.  
 

5. Inspection:  

a.  Final inspection and acceptance will be made at the destination. Supplies rejected at the destination for 

nonconformance with the terms and conditions of the agreement shall be removed at the Vendor's risk and expense, 

promptly after notice of rejection.  

b.  Final inspection and acceptance will be made at the destination. Services rejected for nonconformance with 

the terms and conditions of the agreement and/or requirements shall be corrected by the Vendor promptly after notice of 

rejection. Those services not corrected after notice shall not be paid for.  
 

6. Commercial Warranty: The Vendor agrees that the supplies or services furnished under this order shall be covered 

by the most favorable commercial warranties the Vendor gives for such to any customer for such supplies or services. 

The rights and remedies provided herein shall extend to the State and are in addition to and do not limit any rights 

afforded to the State by any other clause of this order. Vendor agrees not to disclaim warranties of fitness for a 

particular purpose of merchantability.  
 

7.  Packing, Shipping and Invoicing:  
 

a. The State's purchasing document number and the Vendor's name, user's name and location shall be shown on 

each packing and delivery ticket, package, bill of lading and other correspondence in connection with the 

shipments. The user's count will be accepted by the Vendor as final and conclusive on all shipments not 

accompanied by a packing ticket. 
  
b. The Vendor's invoice shall be submitted duly certified and shall contain the following information: order 

number, description of supplies or services, quantities, unit price and extended totals. Separate invoices shall be 

rendered for each and every complete shipment.  
 

c. Invoices must be submitted to the using agency and NOT to the State Purchasing Agent.  
 

8. Default: The State reserves the right to cancel all or any part of this order without cost to the State, if the Vendor fails 

to meet the provisions of this order and, except as otherwise provided herein, to hold the Vendor liable for any excess 

cost occasioned by the State due to the Vendor's default. The Vendor shall not be liable for any excess costs if failure to 

perform the order arises out of causes beyond the control and without the fault or negligence of the Vendor, such causes 

include but are not restricted to, acts of God or the public enemy, acts of the State or Federal Government, fires, floods, 

epidemics, quarantine restrictions, strikes, freight embargoes, unusually severe weather and defaults of subcontractors 

due to any of the above, unless the State shall determine that the supplies or services to be furnished by the subcontractor 

were obtainable from other sources in sufficient time to permit the Vendor to meet the required delivery scheduled. The 

DocuSign Envelope ID: 59BEEDBF-D3E8-4A89-821B-4DFCF126EB85



State of New Mexico 

General Services Department 

Purchasing Division 

Statewide Price Agreement #: 10-00000-21-00103 
            Page-3 

rights of the State provided in this paragraph shall not be exclusive and are in addition to any other rights now being 

provided by law or under this order.  

9. Non-Collusion: In accepting these terms and conditions the Vendor certifies that the Vendor has not, either directly 

or indirectly, entered into action in restraint of free competitive procurement in connection with this offer submitted to 

the State Purchasing Agent or his/her designee.  

10. Nondiscrimination: Vendors doing business with the State of New Mexico must be in compliance with the Federal 

Civil Rights Act   of 1964 and Title VII of the Act (Rev. 1979) and the Americans with Disabilities Act of 1990 (Public 

Law 101-336).  

11. The Procurement Code: Sections 13-1-28 through 13-1-199 NMSA 1978, impose civil and criminal penalties for 

its violation. In addition the New Mexico criminal statutes impose felony penalties for bribes, gratuities and kickbacks.  

12. Items: All supplied items are to be NEW and of most current production, unless otherwise specified.   

13. Payment for Purchases: Except as otherwise agreed to: late payment charges may be assessed against the user state 

agency in the amount and under the conditions set forth in Section 13-1-158 NMSA 1978.  

14. Workers' Compensation: The Vendor agrees to comply with state laws and rules pertaining to Workers' 

Compensation benefits for its employees. If the Vendor fails to comply with Workers' Compensation Act and applicable 

rules when required to do so, this Agreement may be terminated by the contracting agency.  

15. Subcontracting: The Vendor shall not subcontract any portion of the Price Agreement without the prior written 

approval of the Procuring Agency. No such subcontracting shall relieve the Vendor from its obligations and liabilities 

under this Price Agreement, nor shall any subcontracting obligate payment from the Agency. 
 

16. Records and Audit: The Vendor shall maintain detailed time and expenditure records that indicate the date, time, 

nature, and cost of services rendered during this Price Agreement’s term and effect, and retain them for a period of six (6) 

years from the date of final payment under this Price Agreement. The records shall be subject to inspection by the Agency, 

State Purchasing Division, Department of Finance and Administration, and for Information Technology contracts, State 

Chief Information Officer. The Agency shall have the right to audit billings, both before and after payment. Payment for 

services under this Price Agreement shall not foreclose the right of the Agency to recover excessive or illegal payments. 
 

17. Subcontracts: The foregoing requirements shall be inserted into all subcontracts from the prime Vendor to the 

subcontractor, if such subcontracting has been approved in writing by the Procuring Agency. 

 

18. Limitation of Liability: To the extent permitted by law, except for the Consultant’s Indemnification obligations related 

to: (1) breach of confidentiality; (2) third party intellectual property infringement; (3) bodily injury and property damage; 

and, (4) gross negligence or willful misconduct; to the fullest extent permissible by applicable law, notwithstanding 

anything to the contrary herein, the maximum amount that Consultant or its related entities, suppliers, sub-contractors, 

agents or distributors is liable to the State for under this Agreement, for any reason whatsoever, including negligence, is 

Five Million Dollars ($5,000,000USD).  The parties acknowledge that Consultant has set its prices and entered into this 

agreement in reliance on the limitations of liability and disclaimers of warranties and damages set forth herein, and that the 

same form a fundamental and essential basis of the bargain between the parties. 

   
New Mexico Employees Health Coverage 

 

A.  If Vendor has, or grows to, six (6) or more employees who work, or who are expected to work, an average of 

at least 20 hours per week over a six (6) month period during the term of the contract, Vendor certifies, by signing this 

agreement, to have in place, and agrees to maintain for the term of the contract, health insurance for its New Mexico 

Employees and offer that health insurance to its New Mexico Employees if the expected annual value in the aggregate of 

any and all contracts between Vendor and the State exceeds $250,000 dollars. 
 

B.  Vendor agrees to maintain a record of the number of its New Mexico Employees who have (a) accepted health 

insurance; (b) declined health insurance due to other health insurance coverage already in place; or (c) declined health 
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insurance for other reasons. These records are subject to review and audit by a representative of the state. 
 

C.  Vendor agrees to advise all of its New Mexico Employees of the availability of State publicly financed health 

care coverage programs by providing each of its New Mexico Employees with, as a minimum, the following web site link 

to additional information: https://bewellnm.com.  
 

D. For purposes of this Paragraph, the following terms have the following meanings: 
 

(1) “New Mexico Employee” means any resident of the State of New Mexico employed by Vendor who 

performs the majority of the employee’s work for Vendor within the State of New Mexico, regardless of 

the location of Vendor’s office or offices; and  
 

(2) “offer” means to make available, without unreasonable restriction, enrollment in one or more health 

coverage plans and to actively seek and encourage participation in order to achieve the goals of Executive 

Order 2007-049.  This could include State publicly financed public health coverage programs such as 

Insure New Mexico! 

  
Statewide Price Agreement 

 

Article I – Statement of Work 
Under the terms and conditions of this Price Agreement and pursuant to the approval of the State Purchasing Agent (as can be 
found on the cover page of this agreement) either a particular entity or all State of New Mexico agencies, commissions, 
institutions, political subdivisions and local public bodies allowed by law may issue orders for items and/or services 
described herein. The terms and conditions of this Price Agreement shall form a part of each order issued hereunder. 
 

The items and/or services to be ordered shall be as listed herein. All orders issued hereunder will bear both an order number 
and this Price Agreement number. It is understood that no guarantee or warranty is made or implied by the New Mexico State 
Purchasing Agent, his/her designee or the user that any order for any definite quantity will be issued under this Price 
Agreement. The Vendor is required to accept the order and furnish the items and/or services in accordance with the articles 
contained hereunder for the quantity of each order. 
 

Article II – Term 
The term of this Price Agreement, for issuance of orders, shall be as indicated in the Price Agreement. 
 

Article III – Conformance With Terms and Conditions 
Items and/or services furnished hereunder shall conform to the requirements, terms and conditions of the agreement and/or 
drawings applicable to items listed herein. Orders issued against this schedule will show the applicable Price Agreement 
item(s), number(s), and price(s); however they may not describe the item(s) fully. 
 

Article IV – Shipping and Billing Instructions 
Vendor shall ship in accordance with the following instructions: Shipment shall be made only against specific orders which 
the user may place with the Vendor during the term; The Vendor shall enclose a packing list with each shipment listing the 
order number, price agreement number and the commercial parts number (if any) for each item; Delivery shall be made as 
indicated on page1. If vendor is unable to meet stated delivery the State Purchasing Agent or his/her designee must be 
notified. 
 

Article V – Termination 
The Agency may terminate this Agreement for convenience or cause. The Vendor may only terminate this Agreement based 
upon the Agency’s uncured, material breach of this Agreement. Vendor shall give Agency written notice of termination at 
least thirty (30) days prior to the intended date of termination, which notice shall (i) identify all the Agency’s material 
breaches of this Agreement upon which the termination is based and (ii) state what the Agency must do to cure such material 
breaches. Vendor’s notice of termination shall only be effective (i) if the Agency does not cure all material breaches within 
the thirty (30) day notice period or (ii) in the case of material breaches that cannot be cured within thirty (30) days, the 
Agency does not, within the thirty (30) day notice period, notify the Vendor of its intent to cure and begin with due diligence 
to cure the material breach. Termination of this Contract, however, shall not affect any outstanding orders. This provision is 
not exclusive and shall not waive other rights and remedies afforded either party in the event of breach of contract or default. 
In such instances the contract may be cancelled effective immediately. 
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Article VI – Amendment 
This Price Agreement may be amended by mutual agreement of the New Mexico State Purchasing Agent or his/her designee 
and the Vendor upon written notice by either party to the other. An amendment to this Price Agreement shall not affect any 
outstanding orders issued prior to the effective date of the amendment as mutually agreed upon, and as published by the New 
Mexico State Purchasing Agent or his/her designee.  Amendments affecting price adjustments and/or the extension of a price 
agreement expiration date are not allowed unless specifically provided for in the bid, request for proposals and/or price 
agreement terms and conditions. 
 
Article VII – Indemnity Clause  
Vendor shall indemnify and hold harmless the State, its officers and employees, against liability, claims, damages, losses or 
expenses arising out of bodily injury to persons or damage to properties caused by, or resulting from Vendor’s, and/or its 
employees, own negligent act or omission while Vendor, and/or its employees, perform or fails to perform its obligations and 
duties under the Terms and Conditions of this agreement. This save harmless and indemnification clause is subject to the 
immunities, provisions, and limitations of the Tort Claims Act (Section 41-4-1, et seq., N.M.S.A. 1978 comp. and Section 57-
7-1 N.M.S.A. 1878 comp. and any amendments thereto.  
 
It is specifically agreed between the parties executing this agreement that it is not intended by any of the provisions of any 
part of the agreement to create in the public or any member thereof a third party beneficiary or to authorize anyone not a party 
to the agreement to maintain a suit(s) for wrongful death(s), bodily and/ or personal injury(s) to person(s), damage(s) to 
property(ies) and/or any other claim(s) whatsoever pursuant to the provisions of this agreement.  
Vendor shall provide all insurance necessary to employees on the work site, including but not limited to Worker’s 
Compensation.  
 

Article VIII – Issuance or Orders 
Only written signed orders are valid under this Price Agreement.  
 

Article IX – Packing (if applicable) 
Packing shall be in conformance with standard commercial practices. 
 

Article X – Price Schedule 
Prices as listed in the agreements cannot be exceeded.  Vendors and end users may negotiate lower prices where in agreement 
to do so.  
 
Article XI -- Applicable Law 
The laws of the State of New Mexico shall govern this Agreement, without giving effect to its choice of law provisions. 
Venue shall be proper only in a New Mexico court of competent jurisdiction in accordance with NMSA 1978, § 38-3-1 
(G). By execution of this Agreement, Contractor acknowledges and agrees to the jurisdiction of the courts of the State of 
New Mexico over any and all lawsuits arising under or out of any term of this Agreement. 
 
Article XII – Supremacy Clause 
In the event of any conflict between the terms and conditions of this present agreement and the terms and conditions of 
any agreement made subsequent and related to this agreement or made pursuant to this agreement, including but not 
limited to any work orders, service agreements, orders, etc., this present agreement’s terms and conditions shall govern. 
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Establish a Statewide Price Agreement based on GSA Contract # GS-35F-298GA for Information Technology 

(IT) Professional Services. 

 

This Statewide Price Agreement may be extended if the GSA Contract is extended, upon approval of all parties. 

 

Contract orders shall be issued only to vendor(s) shown under this Price Agreement.  Prices shall be equal to or less 

than the price stipulated under the above listed GSA Contract. 

 

Agencies must verify that items being purchased, rented, etc., are listed on the above referenced GSA.  Only those 

items listed may be placed on contract orders under this Price Agreement.  A complete copy of the GSA catalog 

must be retained by the using agency for auditing purposes.  Trade-ins are not allowed under this Price Agreement.   

 

Vendors under this Price Agreement are required to furnish a complete copy of the GSA catalog to the using 

agency upon request.  Vendors must certify upon request that only those products, supplies or services accepted by 

the federal government are included in GSA price list.   

 

State and local government catalogs are not acceptable. 

 

 Note: all terms and conditions established in the referenced GSA and by the New Mexico State Purchasing Agent 

shall prevail.   

 

The Contractor agrees to provide a utilization report to the agreement administrator in accordance with the 

following schedule: 

 

   Period End   Report Due             

   September 30   October 31          

   December 31   January 31 

   March 31   April 30 

   June 30    July 31 

Sample Reports can be found at: 

http://www.generalservices.state.nm.us/statepurchasing/resourcesandinformation.aspx#Vendors 

Email completed reports to: GSD.QuarterlyUsageR@state.nm.us 

 

The periodic report shall include the gross total sales for the period subtotaled by procuring agency name.  The 

report shall be accompanied with a check payable to the State Purchasing Division for an amount equal to three 

quarters of one percent (0.75%) of the total sales for the period. 

 

This agreement is not intended to be used to procure “Open Market” items.  
 

 

Item 
Approx. 

Qty. 
Article and Description  Unit Price 

1 EA Information Technology (IT) Professional Services  

 

 See GSA Catalog GS-35F-298GA for Pricing 
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Hi Eric,

On behalf of our entire team at Info-Tech Research Group, I am pleased to
present this proposal for IT Research and Advisory services to you and your
IT department at City of Santa Fe.

Info-Tech's IT Research and Advisory membership provides you with access
to our powerful diagnostic tools and key research to help you systematically
improve your IT department’s performance.

To help you maximize the impact of your membership, we also provide an
unmatched level of member service.

I welcome the opportunity to work with you and your IT executives at
City of Santa Fe. Should you have questions at any time, please contact me
directly at your convenience.

Sincerely,

Robert Julei
Member Services Director
rjulei@infotech.com
1-888-670-8889 ext.3161

Info-Tech Research Group

3960 Howard Hughes Parkway
Suite 500, Las Vegas, NV, USA
89169

infotech.com

Proposal prepared for:
 
Eric Candelaria

City of Santa Fe
PO Box 909, Santa Fe, New Mexico,
United States  87504-0909
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SERVICE AGREEMENT WITH INFO-TECH RESEARCH GROUP
Service Start Date: June 25, 2025 || Contract Length: 3-year
Contact: Eric Candelaria

City of Santa Fe

Product Bundle Options Description Quantity Subtotal Discount Total

Reference Membership Access to core research content -
 project blueprints, Info-Tech Academy,
software selection content, tools and
templates library

5.00 $0.00 $0.00 $0.00

Advisory Membership Unlimited analyst calls, full diagnostic
access, virtual Industry Roundtable
meetings, 1 software selection
engagement

3.00 $81,409.53 $4,884.57 $76,524.96

Executive Counselor
Membership

See below for your selected
bundle products

Dedicated Executive Counselor,
2 Onsite/Virtual Counselor visits,
Concierge Services, Industry
Research, Unlimited Price
Benchmarking, IT Vendor Negotiation
Assistance for 3 contracts

1.00 $65,621.03 $3,937.26 $61,683.77

Online IT Spend & Staffing
Benchmarking Membership

IT Spend & Staffing Benchmarking
Membership (Online)

1.00

Industry /MLE (Executive/
Technical Counselor
Option)

Deep Insights Tailored To Your
Industry

1.00

Online Workshop
Membership

5-Day Online Virtual Workshop to solve
your most pressing problem

1.00 $22,695.99 $1,361.76 $21,334.23

Total Discounts: $10,183.59

Total: $159,542.96

All items stated on this document are in USD and is subject to applicable taxes.
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State of New Mexico Statewide Price Agreement for Information Technology (IT) Professional Services - 10-00000-21-00103
Payment Terms: Net 30

Unless otherwise stated, consulting and workshop engagements do not include travel and expenses, which will be charged in addition to the fees listed. Workshops
purchased as part of membership expire without refund or credit at the end of the membership period covered by the purchase. Workshops purchased outside
membership expire without refund or credit 1-year after purchase. Please work with your member services representative to select and schedule workshops prior to
expiration.

Subject to applicable taxes. If your company is tax exempt, please provide a valid tax exemption certificate with the signed proposal. This Service Agreement is an
order for services under (and is subject to the terms and conditions of) the State of New Mexico Statewide Price Agreement for Information Technology (IT) Professional
Services 10-00000-21-00103.

Unless agreed to in writing, any customer terms, including purchase order terms and conditions, are of no force or effect. By signing this Service Agreement, you agree to
pay the fees set out herein annually for the term indicated.

This proposal has a definite expiry date of June 30, 2025.

Please return this signed Service Agreement to Info-Tech by DocuSign, email rjulei@infotech.com or fax (1-519-432-2506). Please include PO if required. Thank
you for your business!
_________________________________________________________________________________________________________________
The signature below affirms your commitment to pay for the services ordered in accordance with the terms of this Service Agreement.

If you are tax exempt, please provide tax exemption certificate.

Term Number Invoice Date
Invoice
Amount

Term Start Date Term End Date Notes

1 June 25, 2025 $159,542.96 June 25, 2025 June 25, 2026 Pricing Includes Multi Year Discount

2 April 26, 2026 $159,542.96 June 25, 2026 June 25, 2027 Price Includes Multi Year Discount.

3 April 26, 2027 $159,542.96 June 25, 2027 June 25, 2028 Price Includes Multi Year Discount

Name   _______________________________ Signature  _____________________________

Title  _________________________________ Date  _________________________________
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SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:
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$

$

N / A
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WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

1/31/2025

Arthur J. Gallagher Risk Management Services, LLC
2850 Golf Rd
Rolling Meadows IL 60008

Certificate Department

CertRequests@ajg.com

Travelers Property Casualty Co of America 25674
INFOTEC-03

Info Tech Research Group, Inc.
3960 Howard Hughes Pkwy, S#500
Las Vegas NV 89169

1132365993

A UB1N522742 2/2/2025 2/2/2026

1,000,000

1,000,000

1,000,000

City of Santa Fe
P.O. Box 909,
Santa Fe NM 87504-0909



SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

5/15/2025

Arthur J. Gallagher Risk Management Services, LLC
201 E 4th Street
Suite 625
Cincinnati IL 45202

certrequests@ajg.com
513-421-6515 513-421-0130

Continental Casualty Company 20443
INFORES-01 Continental Insurance Company 35289

Info-Tech Research Group Inc.
3960 Howard Hughes Parkway, Suite 500
Las Vegas NV 89169

2101443783

B X 1,000,000
X 1,000,000

15,000

1,000,000

2,000,000
X X

Y 7039551177 5/19/2025 5/19/2026

2,000,000

A 1,000,000

X X

Y 7039551180 5/19/2025 5/19/2026

B X X 4,000,0007039551194 5/19/2025 5/19/2026

4,000,000
X 10,000

A Tech E&O - Claims Made
Retro Date 5.19.2022
See Attached for details

7039561580 5/19/2025 5/19/2026 Each Claim
Aggregate Limit
Deductible

$5,000,000
$5,000,000
$100,000

PLEASE SEE ATTACHED FOR CYBER LIABILITY.

City of Santa Fe is included as additional insured under the general liability and auto liability when required by written contract. Umbrella follows form.

City of Santa Fe
P.O. Box 909,
Santa Fe NM 87504-0909
USA



 

05.19.2025 – 05.19.2026 
Continental Casualty Company 

Policy # 7039561580 
 

 
 
 

 
 

 



January 1 2025
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