%7 CITY OF SANTA FE

The Purchasing Memo
Date: June 9, 2025
To: Governing Body and Finance Committee
From: Melanie Lovato, Risk Analyst
Via: Mark Scott, City Manager
Subject: Professional Services Contract for Insurance Broker Services
Vendor Name: Arthur J. Gallager (AJ Gallagher)

Munis Vendor Number: 8195

ITEM AND ISSUE:

Risk and Safety respectfully requests your review and approval of a Professional Services Contract in the total amount
of $293,188.13 including gross receipts tax for comprehensive Insurance Broker Services for a term of 4 years with
Arhtur J. Gallagher (AJ Gallagher). RFP #25127-Insurance Broker Services

CONTRACT NUMBER:
The FY25-FY?29 contract number is 3250637
BACKGROUND AND SUMMARY:

The City operates a self-insurance program that includes a broad range of coverages and retention limits. To support
this program, the City engages an Insurance Broker to identify and secure appropriate insurance coverages as needed,
offer expert guidance on policies, coverages, and limits, and assist staff with various aspects of implementing and
managing the self-insurance program.

PRIOR APPROVALS AND SUPPORTING INFORMATION:
FUNDING SOURCE:
Fund Name/Number: Risk Management, 600
Munis Org Name/Number: Risk Management Admin/6001750
Munis Object Name/Number: Gen Liab-Third Party Admin/555300
Budget Officer / Designee:m%zéo%m Date: 06/17/2025

Budget Officer Comment/Exceptions:

PROCUREMENT METHOD:
The procurement method used was NMSA 1978, Section 13-1-111, RFP
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https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAARc_FtR5gemNpZc0wlb2zz_3e0g6dTmk4

RFP #25127
Chief Procurement Officer (CPO)/Designee: G- Lot Vontaie Date: 06/17/2025

CPO Comment/Exceptions: COl with City as certificate holder will be uploaded in Munis to record

ASSOCIATED APPROVALS:
IT Components included? [ Yes | ] No
Approval: Title: Date:

Comment/Exceptions:

Treasury/Point of Sale Components included? [ Yes | [1 No
Approval: Title: Date:

Comment/Exceptions:

Vehicles included? [ Yes | (1 No

Approval: Title: Date:

Comment/Exceptions:

Construction to City Facilities, Furniture, and/or Fixtures included? [J Yes|[] No

Approval: Title: Date:

Comment/Exceptions:

Is this an externally funded purchase? [J Yes | 1 No

If yes, what is the issuing agency:

Approval: Title: Date:

Comment/Exceptions:

Is this a Capital Asset or Project? [ Yes| [ No
Project Ledger Number:

Approval: Title: Date:

Comment/Exceptions:

ATTACHMENTS:

CPO Service Determination Email

Procurement document: RFP

Vendor’s Bid (Note: proposals and Evaluation Committee Reports shall only be emailed (by CPD) to the committee
directly, not included in this packet.)

Certificate of Liability Insurance (COI) (add City as an additional insured, project specifics, contact person, and primary
project location)


https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAARc_FtR5gemNpZc0wlb2zz_3e0g6dTmk4

THIS CONTRACT is made and entered into by and between the City of Santa Fe, New Mexico, hereinafter
referred to as the “City,” and Arthur J. Gallagher (AJ Gallagher) hereinafter referred to as the “Contractor,”

((Item #:

Munis Contract #:

RFP#: 25127

CITY OF SANTA FE
PROFESSIONAL SERVICES CONTRACT

and is effective as of the date set forth below upon which it is executed by the Parties.

WHEREAS, the Chief Procurement Officer of the City has made the determination that this Agreement
is in accordance with the provisions of the New Mexico Procurement Code (NMSA 1978, 13-1-28 et seq.)

RECITALS

pursuant to NMSA 1978, section 13-1-111; and

WHEREAS, the Contractor is one of such requisite and qualifications and is willing to engage with
the City for professional services, in accordance with the terms and conditions hereinafter set out, and the
Contractor understanding and consenting to the foregoing is willing to render such professional services as

outlined in the Agreement; and

The City and the Contractor hereby agree as follows:

1. Scope of Work

The Contractor shall perform the following services-for the City:

A.

CoSF

Act as an independent insurance advisor to the City and proactively provide ongoing
unbiased professional advice and recommendations that benefit the City and its members.
Meet with City Risk Management staff, City committees, and/or staff of City departments
as requested.

Proactively provide ongoing review and analysis of the City's insurance programs and
make any appropriate recommendations for coverage changes or new coverage. Provide
early warning of rate and coverage changes or renewal problems and annually provide a
comprehensive report that reviews all City insurance programs.

Assure that insurance policies are placed in a timely manner, without lapses in coverage ,
and with reputable and financially responsible insurers. Advise in writing of any changes
to insurance policy within 14 days.

Review policy and other documents in detail within 14 days of receipt of the documents;
review for the accuracy of each policy, binder, certificate, éndorsement or other document
received from the insurers to ensure the intended coverage is provided, and all coverage,
terms, and conditions is complete and accurate, and in compliance with financial
arrangements and administrative policies and procedures of the

City.
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E.  When the contractor approaches more than one market for a line of coverage, provide the
City with copies of declination letters and all premium quotations received with a
summary of
coverages explaining deficiencies or benefits of the quote compared to the recommended
insurance program.

F. Issue certificates of insurance within three (3) business days following the date of
request.

G. Comply with all State and Federal laws and regulations pertaining to insurance brokers
licensed in the State of New Mexico.

H. Make available consultation services as well as loss control services as requested by the
City. Assist in analyzing loss exposures from existing and new operations and determine
the appropriate risk management alternatives; including types, availability, cost; and
extent of coverages that should be considered. Provide oversight and ensure compliance of
third-party administrators assigned to handle the City's accounts.

I.  Be responsible for receiving insurance funds from the insurer for disbursement to the
providers. Ensure that all necessary documentation and approvals are obtained from both
the insurer and the provider(s). Distributing the appropriate amounts to the Provider(s) in a
timely manner after verifying payment.

2. Standard of Performance; Licenses
A.  The Contractor does hereby accept its designation as a professional service, rendering services
related to Brokerage Services for the City, as set forth in this Agreement. The Contractor represents that
Contractor possesses the personnel, experience, and knowledge necessary to perform the services
described under this Contract.

B. The Contractor agrees to obtain and maintain throughout the term of this Contract, all applicable
professional and business licenses required by law, for itself, its employees, agents, representatives, and
subcontractors.

3. Compensation

A.  The City shall pay to the Contractor in full payment for services satisfactorily performed, such
compensation not to exceed $271,000.00 excluding gross receipts tax. The New Mexico gross receipts
tax levied on the amounts payable under this Agreement totaling $22,188.13 shall be paid by the City to
the Contractor. The total amount payable to the Contractor under this Agreement, including gross
receipts tax and expenses, shall not exceed $293,188.13.

B. Payment. The total compensation under this Agreement shall not exceed $271,000.00 excluding
New Mexico gross receipts tax.

C.  Payment shall be made upon Acceptance of each Deliverable and upon the receipt and
Acceptance of a detailed, certified Payment Invoice. Payment will be made to the Contractor's



designated mailing address. In accordance with Section 13-1-158 NMSA 1978, payment shall be
tendered to the Contractor within thirty (30) days of the date of written certification of
Acceptance. All Payment Invoices MUST BE received by the City no later than fifteen (15) days
after the termination of this Agreement. Payment Invoices received after such date WILL NOT
BE PAID.

D. Notice of Extended Payment Provision For Grant Funded Contracts. This contract allows the

owner to make payment within 45 days after submission of an undisputed request for payment.

4. Term
THIS CONTRACT SHALL NOT BECOME EFFECTIVE UNTIL APPROVED BY THE CITY or July
1, 2025, whichever date is later. This Contract shall terminate four (4) years from the effective date unless
terminated pursuant to paragraph 5 (Termination) and paragraph 6 (Appropriations).

5. Termination

6.

A.

Grounds. The City may terminate this Agreement for convenience or cause. For contracts

within their authority, the City Manager or their designee is authorized to provide the notice of
termination, otherwise such notice of termination shall be provided by the Mayor or their designee as
authorized by the Governing Body. The Contractor may only terminate this Agreement based upon the
City’s uncured, material breach of this Agreement.

B.

C.

Notice; City Opportunity to Cure.

1) The City shall give Contractor written notice of termination at least thirty (30) days
prior to the intended date of termination.

2) Contractor shall give City written notice of termination at least thirty (30) days prior to
the intended date of termination, which notice shall (i) identify all the City’s material breaches
of this Agreement upon which the termination is based and (ii) state what the City must do to
cure such material breaches. Contractor’s notice of termination shall only be effective (i) if the
City does not cure all material breaches within the thirty (30) day notice period or (ii) in the
case of material breaches that cannot be cured within thirty (30) days, the City does not, within
the thirty (30) day notice period, notify the Contractor of its intent to cure and begin with due
diligence to cure the material breach.

3) Notwithstanding the foregoing, this Agreement may be terminated immediately upon
written notice to the Contractor (i) if the Contractor becomes unable to perform the services
contracted for, as determined by the City; (ii) if, during the term of this Agreement, the
Contractor is suspended or debarred by the City; or (iii) the Agreement is terminated pursuant to
Paragraph 6, “Appropriations”, of this Agreement.

Liability. Except as otherwise expressly allowed or provided under this Agreement, the City’s

sole liability upon termination shall be to pay for acceptable work performed prior to the Contractor’s
receipt or issuance of a notice of termination; provided, however, that a notice of termination shall not
nullify or otherwise affect either party’s liability for pre-termination defaults under or breaches of this
Agreement. The Contractor shall submit an invoice for such work within thirty (30) days of receiving
or sending the notice of termination. THIS PROVISION IS NOT EXCLUSIVE AND DOES NOT WAIVE
THE CITY'S OTHER LEGAL RIGHTS AND REMEDIES CAUSED BY THE CONTRACTOR'S

DEFAULT/BREACH OF THIS AGREEMENT.

Appropriations



The terms of this Contract are contingent upon sufficient appropriations and authorization being made
by the Governing Body for the performance of this Contract. If sufficient appropriations and authorization are
not made by the Governing Body, this Contract shall terminate immediately upon written notice being given by
the City to the Contractor. The City's decision as to whether sufficient appropriations are available shall be
accepted by the Contractor and shall be final. If the City proposes an amendment to the Contract to unilaterally
reduce funding, the Contractor shall have the option to terminate the Contract or to agree to the reduced funding,
within thirty (30) days of receipt of the proposed amendment.

7. Status of Contractor

The Contractor and its agents and employees are independent contractors performing professional
services for the City and are not employees of the City. The Contractor and its agents and employees shall not
accrue leave, retirement, insurance, bonding, use of City vehicles, or any other benefits afforded to employees
of the City as a result of this Contract. The Contractor acknowledges that all sums received hereunder are
reportable by the Contractor for tax purposes, including without limitation, self-employment and business
income tax. The Contractor agrees not to purport to bind the City unless the Contractor has express written
authority to do so, and then only within the strict limits of that authority.

8. Assignment
The Contractor shall not assign or transfer any interest in this Contract or assign any claims for money

due or to become due under this Contract without the prior written approval of the City.

9. Subcontracting

The Contractor shall not subcontract any portion of the services to be performed under this Contract
without the prior written approval of the City. No such subcontract shall relieve the primary Contractor from its
obligations and liabilities under this Contract, nor shall any subcontract obligate direct payment from the City.

10. Release
Final payment of the amounts due under this Contract shall operate as a release of the City, its officers
and employees from all liabilities, claims and obligations whatsoever arising from or under this Contract.

11. Confidentiality

Any confidential information provided to or developed by the Contractor in the performance of this
Contract shall be kept confidential and shall not be made available to any individual or organization by the
Contractor without the prior written approval of the City.

12. Product of Service -- Copvright

All materials developed or acquired by the Contractor under this Contract shall become the property of
the City and shall be delivered to the City no later than the termination date of this Contract. Nothing developed
or produced, in whole or in part, by the Contractor under this Contract shall be the subject of an application for
copyright or other claim of ownership by or on behalf of the Contractor.

13. Conflict of Interest: Governmental Conduct Act
A. The Contractor represents and warrants that it presently has no interest and, during the term of
this Contract, shall not acquire any interest, direct or indirect, which would conflict in any manner or
degree with the performance or services required under the Contract.




B. The Contractor further represents and warrants that it has complied with, and, during the term of
this Contract, will continue to comply with, and that this Contract complies with all applicable provisions
of the Governmental Conduct Act, Chapter 10, Article 16 NMSA 1978.

C. Contractor’s representations and warranties in Paragraphs A and B of this Article are material
representations of fact upon which the City relied when this Contract was entered into by the parties.
Contractor shall provide immediate written notice to the City if, at any time during the term of this
Contract, Contractor learns that Contractor’s representations and warranties in Paragraphs A and B of
this Article were erroneous on the effective date of this Contract or have become erroneous by reason of
new or changed circumstances. If it is later determined that Contractor’s representations and warranties
in Paragraphs A and B of this Article were erroneous on the effective date of this Contract or have become
erroneous by reason of new or changed circumstances, in addition to other remedies available to the City
and notwithstanding anything in the Contract to the contrary, the City may immediately terminate the
Contract.

D. All terms defined in the Governmental Conduct Act have the same meaning in this section.

14. Amendment
A. This Agreement shall not be altered, changed, or amended except by instrument in writing
executed by the parties hereto and all other required signatories.

B. If the City proposes an amendment to the Contract to unilaterally reduce funding due to budget
or other considerations, the Contractor shall, within thirty (30) days of receipt of the proposed
Amendment, have the option to terminate the Contract, pursuant to the termination provisions as set forth
in Article 4 herein, or to agree to the reduced funding.

15. Entire Agreement.
This Agreement, together with any other documents incorporated herein by reference and all related

Exhibits and Schedules constitutes the sole and entire agreement of the Parties with respect to the subject matter
of this Agreement, and supersedes all prior and contemporaneous understandings, agreements, representations,
and warranties, both written and oral, with respect to the subject matter. In the event of any inconsistency between
the statements in the body of this Agreement, and the related Exhibits and Schedules, the statements in the body
of this Agreement shall control.

16. Merger
This Contract incorporates all the Agreements, covenants and understandings between the parties

hereto concerning the subject matter hereof, and all such covenants, agreements, and understandings have been
merged into this written contract.

All terms and conditions of the RFP 25127 Insurance Broker Services and the Contractor’s response to
such document(s) are incorporated herein by reference and are included in the order of precedence.

No prior Agreement or understanding, oral or otherwise, of the parties or their agents shall be valid or
enforceable unless embodied in this Contract.

17. Penalties for violation of law




NMSA 1978, sections 13-1-28 through 13-1-199, imposes civil and criminal penalties for its violation.
In addition, the New Mexico criminal statutes impose felony penalties for illegal bribes, gratuities, and
kickbacks.

18. Equal Opportunity Compliance

The Contractor agrees to abide by all federal and state laws and rules and regulations, and Santa Fe City
Code, pertaining to equal employment opportunity. In accordance with all such laws of the State of New Mexico,
the Contractor assures that no person in the United States shall, on the grounds of race, religion, color, national
origin, ancestry, sex, age, physical or mental handicap, or serious medical condition, spousal affiliation, sexual
orientation or gender identity, be excluded from employment with or participation in, be denied the benefits of,
or be otherwise subjected to discrimination under any program or activity performed under this Contract. If
Contractor is found not to be in compliance with these requirements during the life of this Contract, Contractor
agrees to take appropriate steps to correct these deficiencies.

19. Applicable Law
The laws of the State of New Mexico shall govern this Contract, without giving effect to its choice of law

provisions. Venue shall be proper only in a New Mexico court of competent jurisdiction in accordance with
NMSA 1978, section 38-3-2. By execution of this Contract, Contractor acknowledges and agrees to the
jurisdiction of the courts of the State of New Mexico over any and all lawsuits arising under or out of any term
of this Contract.

20. Workers Compensation

The Contractor agrees to comply with state laws and rules applicable to workers compensation benefits
for its employees. If the Contractor fails to comply with the Workers Compensation Act and applicable rules
when required to do so, this Contract may be terminated by the City.

21. Professional Liability Insurance
The Contractor shall furnish the City with proof of insurance of Contractor's compliance with
the provisions of this section as a condition prior to performing services under this
Contract. Contractor shall maintain in force during the entire term of this Contract, the
following insurance coverage(s). Except for Professional Liability and Workers’ Compensation
coverages, the City of Santa Fe their officials, officers, employees, and agents as additional
insureds.

A. Professional Liability Insurance Contractor shall maintain professional liability
insurance throughout the term of this Contract with limits not less than $1,000,000 per
claim and $3,000,000 in the aggregate.

B. Commercial General Liability insurance shall be written on an occurrence basis and be
a broad as ISO Form CG 00 01 with limits not less than $2,000,000 per occurrence and
$2,000,000 in the aggregate for claims against bodily injury, personal and advertising
injury, and property damage. Said policy shall include broad form Contractual Liability
coverage and be endorsed to name the City of Santa Fe their officials, officers,
employees, and agents as additional insureds.



C. Business Automobile Liability insurance for all owned, non-owned automobiles, with a
combined single limit not less than $1,000,000 per accident. This coverage is required if
Contractor will be performing services at the City’s facilities or property.

D. Workers’ Compensation Insurance with statutory limits, and Employer’s Liability
insurance with limits of not less than $1,000,000 per accident or disease. The Workers’
Compensation policy shall be endorsed with a waiver of subrogation in favor of the City,
its directors, officials, officers, employees, agents, and volunteers.

E. Broader Coverage and Limits. The insurance requirements under this Contract shall be
the greater of (1) the minimum coverage and limits specified in this Contract, or (2) the
broader coverage and maximum limits of coverage of any insurance policy or proceeds
available to the Named Insured. It is agreed that these insurance requirements shall not
in any way act to reduce coverage that is broader or that includes higher limits than the
minimums required herein. No representation is made that the
minimum insurance requirements of this Contract are sufficient to cover the obligations
of Contractor hereunder.

F. Primary and Noncontributory. The insurance required to be maintained by Contractor
shall be primary and any insurance or self-insurance maintained by the City shall be
excess only, and not be required to contribute with it.

G. Acceptability of Insurers. Unless otherwise reviewed and accepted by the City, all
required insurance must be placed with insurers with a current A.M. Best rating of not
less than A- VII and be admitted to do business in the state of New Mexico, or approved
by the Surplus Lines Association.

H. Severability of Interest (Cross Liability). A severability of interest provision must
apply for the additional insureds, ensuring that Contractor’s insurance shall apply
separately to each insured against whom a claim is made or suit is brought, except with
respect to the policies’ limits.

I. Notices; Cancellation or Reduction of Coverage. No policy required to be maintained
by Contractor shall be canceled and not replaced with equivalent coverage without thirty
(30) days prior written notice to the City, unless cancellation is due to the non-payment
of premium, in which case, ten (10) days prior written notice shall be provided.

22. Records and Financial Audit

The Contractor shall maintain detailed time and expenditure records that indicate the date; time, nature
and cost of services rendered during the Contract’s term and effect and retain them for a period of three (3) years
from the date of final payment under this Contract. The records shall be subject to inspection by the City. The
City shall have the right to audit billings both before and after payment. Payment under this Contract shall not
foreclose the right of the City to recover excessive or illegal payments.

23. Indemnification
The Contractor shall defend, indemnify and hold harmless the City from all actions, proceeding, claims,
demands, costs, damages, attorneys’ fees and all other liabilities and expenses of any kind from any source which
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may arise out of the performance of this Contract, caused by the negligent act or failure to act of the Contractor,
its officers, employees, servants, subcontractors or agents, or if caused by the actions of any client of the
Contractor resulting in injury or damage to persons or property during the time when the Contractor or any
officer, agent, employee, servant or subcontractor thereof has or is performing services pursuant to this Contract.
If any action, suit or proceeding related to the services performed by the Contractor or any officer, agent,
employee, servant or subcontractor under this Contract is brought against the Contractor, the Contractor shall,
as soon as practicable but no later than two (2) days after it receives notice thereof, notify the legal counsel of
the City.

24, New Mexico Tort Claims Act

Any liability incurred by the City of Santa Fe in connection with this Contract is subject to the immunities
and limitations of the New Mexico Tort Claims Act, Section 41-4-1, et. seq. NMSA 1978, as amended. The City
and its “public employees” as defined in the New Mexico Tort Claims Act, do not waive sovereign immunity, do
not waive any defense and do not waive any limitation of liability pursuant to law. No provision in this Contract
modifies or waives any provision of the New Mexico Tort Claims Act.

25. Invalid Term or Condition
If any term or condition of this Contract shall be held invalid or unenforceable, the remainder of this
Contract shall not be affected and shall be valid and enforceable.

26. Enforcement of Contract

A party's failure to require strict performance of any provision of this Contract shall not waive or diminish
that party's right thereafter to demand strict compliance with that or any other provision. No waiver by a party
of any of its rights under this Contract shall be effective unless express and in writing, and no effective waiver
by a party of any of its rights shall be effective to waive any other rights.

27. Notices

Any notice required to be given to either party by this Contract shall be in writing and shall be
delivered in person, by courier service or by U.S. mail, either first class or certified, return receipt requested,
postage prepaid, as follows:

To the City:

Melanie Lovato, Risk Management
P.O. Box 909

Santa Fe, NM 87504-0909

(0)505- 955-6080
mylovato@santafenm.gov

To the Contractor:
Arthur J. Gallagher (AJ Gallagher)

Nasreen Kopecky, Account Executive
18201 Von Karman #200

(0) 949-349-9857 (M) 949-235-0169
nasreen kopeckyv(@ajg.com




28. Authority

If Contractor is other than a natural person, the individual(s) signing this Contract on behalf of Contractor
represents and warrants that he or she has the power and authority to bind Contractor, and that no further action,
resolution, or approval from Contractor is necessary to enter a binding contract.

29. Non-Collusion

In signing this Agreement, the Contractor certifies the Contractor has not, either directly or indirectly,
entered into action in restraint of free competitive bidding in connection with this offer submitted to the City’s
Chief Procurement Officer.

30. Default/Breach

In case of Default and/or Breach by the Contractor, for any reason whatsoever, the City may procure the
goods or services from another source and hold the Contractor responsible for any resulting excess costs and/or
damages, including but not limited to, direct damages, indirect damages, consequential damages, special
damages, and the City may also seek all other remedies under the terms of this Agreement and under law or
equity.

31. Equitable Remedies

The Contractor acknowledges that its failure to comply with any provision of this Agreement will cause
the City irrevocable harm and that a remedy at law for such a failure would be an inadequate remedy for the
City, and the Contractor consents to the City ’s obtaining from a court of competent jurisdiction, specific
performance, or injunction, or any other equitable relief in order to enforce such compliance. The City’s rights
to obtain equitable relief pursuant to this Agreement shall be in addition to, and not in lieu of, any other remedy
that the City may have under applicable law, including, but not limited to, monetary damages.

32. Default and Force Majeure

The City reserves the right to cancel all, or any part of any orders placed under this Agreement without
cost to the City, if the Contractor fails to meet the provisions of this Agreement and, except as otherwise provided
herein, to hold the Contractor liable for any excess cost occasioned by the City due to the Contractor's default.
The Contractor shall not be liable for any excess costs if failure to perform the order arises out of causes beyond
the control and without the fault or negligence of the Contractor; such causes include, but are not restricted to,
acts of God or the public enemy, acts of the State or Federal Government, fires, floods, epidemics, quarantine
restrictions, strikes, freight embargoes, unusually severe weather and defaults of subcontractors due to any of the
above, unless the City shall determine that the supplies or services to be furnished by the subcontractor were
obtainable from other sources in sufficient time to permit the Contractor to meet the required delivery scheduled.
The rights and remedies of the City provided in this Clause shall not be exclusive and are in addition to any other
rights now being provided by law or under this Agreement.




IN WITNESS WHEREOF, the Parties have executed this Contract as of the date of the signature by the required
approval authorities below.

CITY OF SANTA FE: CONTRACTOR: Arthur J. Gallagher
MARKSCOTH-CITY-MANAGER MARIA KING, AREA PRESIDENT

ALAN WEBBER, CITY MAYOR
DATE: 5/14/2025

NMBTIN#:

ATTEST:

ANDREA SALAZAR, CITY CLERK

CITY ATTORNEY’S OFFICE:

Christoher W. Ryan

SENIOR ASSISTANT CITY ATTORNEY

APPROVED FOR FINANCES:

(Fu?,/{ Oater
EMILY OSTER, FINANCE DIRECTOR
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From: DUTTON-LEYDA, TRAVIS K.

To: LOVATO, MELANIE Y.; Purchasing DET
Subject: RE: Determination for Broker Services
Date: Tuesday, December 31, 2024 1:42:13 PM
Attachments: image002.jpg

image003.png
Greetings,

The scope of work as written would be Professional Services. This determination relates only
to that question and is no comment on whether the scope of work or procurement method meet
all legal standards. I reserve the right to change this determination if the scope of work differs
from the scope of work submitted for the original determination. This procurement must be
conducted using the processes and procedures set forth by the City of Santa Fe, Central
Purchasing, the Procurement Manual, and state statutes.

Please note:

Save this email as a PDF and upload it into the corresponding Munis records.
® Check with WorkQuest dba Horizons of New Mexico
(mloehman@horizonsofnewmexico.org) if this service appears on their approved list.
® If your request includes anything that needs to be reviewed and preapproved by another City
Department/Division, please send the same SOW to the corresponding email address and
include their response in your packet/Munis.

-IT components (anything IT) - ereview(@santafenm.gov
-Vehicles — dmjaramillo@santafenm.gov
-Grants - mtbonifer@santafenm.gov; cmthompson(@santafenm.gov; evlujan@santafenm.gov

- Construction, Facilities, Furniture, Fixtures, Equipment, etc. - jsburnett@santafenm.gov

-Emergency Related Purchases - bgwilliams(@santafenm.gov
-Asset over $5k - Imstorev(@santafenm.gov

e Ensure that the appropriate templates and forms are used
https://intranet.santafenm.gov/finance 1 and documented procedures/laws/rules are
followed. _

® > $20k per year, when processing this procurement, please ensure the procurement
number issued by Munis and the procurement name are used in the appropriate
documents and the subject of emails.

e [fyou are processing a procurement where the forecasted amount is =/> $60k, per
NMSA 1978, Section 13-1-102, if you aren’t using a cooperative or existing contract,
you must process an RFP.

® < §20k per year, one quote is acceptable.

e From $20k to $60k per year, if you aren’t using a cooperative or existing contract,
you’ll need to provide 3 quotes in your req. Must use the Munis Bid Module after
12/21/2023.

e Figure out your funding source and inform Purchasing. To ensure that the proper
documents and language are used, it is important to identify the funding source for the
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subsequent contract. For instance, if federal funds are involved, the procurement request
and subsequent contract must include the necessary federal language. Therefore, it is
crucial to determine the funding source beforehand.

® Review the pages linked below to determine whether any of the existing price
agreements/contracts or cooperative agreements are applicable to this request. You
might be able to use an existing price agreement/contract to save time and money.

(0]

O O 0O O O O

https://www.generalservices.state.nm.us/state-purchasing/statewide-price-
agreements/ (if you choose to use a Statewide, you do not need to ask Horizons if

they can do the work. State Purchasing must offer the SOW to Horizons prior to
placing the award on their website.)

https://naspovaluepoint.org/categories/
https://www.omniapartners.com/publicsector/contracts
https://www.buyboard.com/home.aspx

https: h-gac.com/Hom
https://www.gsaelibrary.gsa.gov/
https://www.sourcewell-mn.gov/contract-search

® Submit or send your request to the appropriate MS Teams channel or email address:

(0]

(0]

(0]

RFPs requests to

https://teams.microsoft.com/l/channel/19%3ad63b9c8b586d424faSeed34177146a

c5%40thread.tacv2/RFP%2520Requests?groupld=a367d8c2-992{-4¢74-8e7d-
0ccb6950c9al &tenantld=77b6915a-55ed-4363-8616-4867b0bc707f
ITBs requests to

https://teams.microsoft.com/l/channel/19%3a48e1e4588c0440a09¢fbd9b907ed42
d4%40thread.tacv2/ITB%2520Requests?groupld=a367d8c2-992f-4¢74-8e7d-
0ccb6950c9al &tenantld=77b69f5a-55ed-4363-8616-4867b0bc707f
Determination requests to purchasing det(@santafenm.gov

And all other requests to purchasing@santafenm.gov

Thank you for submitting this scope of work for my review.

Regards,

Travis Dutton-Leyda

Chief Procurement Officer
City of Santa Fe

200 Lincoln Avenue

Santa Fe, NM 87501
505-629-8351
tkduttonleyda@santafenm.gov

https://santafenm.gov/finance-2/purchasing-1

Internal Link: https://intranet.santafenm.gov/finance 1
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Chart, text

More Procurement, less drama ~ John Blair

From: LOVATO, MELANIE Y. <mylovato@santafenm.gov>
Sent: Tuesday, December 31, 2024 1:39 PM

To: Purchasing DET <purchasing_det@santafenm.gov>
Subject: Determination for Broker Services

Hello Travis,

Please provide determination of services for broker services
Broker Services

The scope of work is to be used as a general guide and is not intended to be a
complete list of all work necessary to fulfill the City’s Insurance Broker and Risk
Management Consulting Service’s needs. While the exact nature and extent of the
services are subject to negotiations, the minimum professional services are as
follows:

1. Actas anindependentinsurance advisor to the City and proactively provide
ongoing unbiased professional advice and recommendations that benefit the City and
its members. Meet with City Risk Management staff, City committees, and /or staff of
City departments as requested.

2. Proactively provide ongoing review and analysis of the City’s insurance programs
and make any appropriate recommendations for coverage changes or new
coverages. Provide early warning of rate and coverage changes or renewal problems
and annually provide a comprehensive report that reviews all City insurance
programs.

3. Assure thatinsurance policies are placed in a timely manner, without lapses in
coverage periods, with reputable and financially responsible insurers. Advisein
writing of any changes to insurance policy within 14 days.

4. Review policies and other documents in detail within 14 days of receipt of the
documents to check the wording and accuracy of each policy, binder, certificate,
endorsement or other document received from the insurers to ensure the intended
coverage is provided, and all coverage, terms, and conditions, and other wording is
complete and accurate, and in compliance with financial arrangements and
administrative procedures acceptable to the City.

5. When more than one market is approached for a line of coverage, provide the City
with copies of declination letters and all premium quotations received with a
summary of coverages explaining deficiencies or benefits of the quote compared to



the recommended insurance program.

6. lIssue certificates of insurance within three (3) business days following the date of
request.

7. Comply with all State and Federal laws and regulations pertaining to insurance
brokers licensed in the State of New Mexico.

8. Make available consultation services as well as loss control services as requested
by the City. Assistin analyzing loss exposures from existing and new operations, and
determine the appropriate risk management alternatives, including types,
availability, cost, and extent of coverages that should be considered.

9. Provide oversight and ensure compliance of third party administrators assigned to
handle the City accounts.

Thank you,
Melanie

Melanie Lovato
Risk & Safety Division

CONFIDENTIALITY NOTICE: The contents of this email message and any attachments are
intended solely for the addressee(s) and may contain confidential and/or privileged
information and may be legally protected from disclosure. If you are not the intended recipient
of this message or their agent, or if this message has been addressed to you in error, please
immediately alert the sender by reply email and then delete this message and any attachments.
If you are not the intended recipient, you are hereby notified that any use, dissemination,
copying, or storage of this message or its attachments is strictly prohibited
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From: Matt Loehman

To: LOVATO, MELANIE Y.

Subject: Re: procurement opportunity for Broker services
Date: Thursday, January 2, 2025 8:39:53 AM
Attachments: image001.png

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you

recognize the sender and know the content is safe.

Good morning Melanie,
Thank you very much for the opportunity, but we will decline this procurement.

Best regards,

Matt

Matt Loehman
Executive Director

Horizons of New Mexico
6121 Indian School Rd. NE, Suite 220
Albuquerque, NM 87110

office phone: (505) 345-1540
email: mloehman@horizonsofnewmexi r

web: www.horizonsofnewmexico.org

The State Use Act helps people with disabilities become gainfully employed, and it
saves you valuable time and resources otherwise used during the procurement
process.

On Tue, Dec 31, 2024 at 1:47 PM LOVATO, MELANIE Y. <mylovato@santafenm.gov>
wrote:

Good afternoon, Matt,

We wanted to see if you provide the following services. Thank you!

Broker Services


mailto:mloehman@horizonsofnewmexico.org
mailto:mylovato@santafenm.gov
mailto:mloehman@horizonsofnewmexico.org
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.horizonsofnewmexico.org%2F&data=05%7C02%7Cmylovato%40santafenm.gov%7C0b59565ac24f43bcfb7d08dd2b43b0b0%7C77b69f5a55ed436386164867b0bc707f%7C0%7C0%7C638714291924404064%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=i%2BULWu0ZbY8QqX5zNQ2Rfprhu%2BIhgBgW2KG7tPd9ZDQ%3D&reserved=0
mailto:mylovato@santafenm.gov

The scope of work is to be used as a general guide and is not intended to be a
complete list of all work necessary to fulfill the City’s Insurance Broker and Risk
Management Consulting Service’s needs. While the exact nature and extent of the
services are subject to negotiations, the minimum professional services are as
follows:

1. Act as an independent insurance advisor to the City and proactively provide
ongoing unbiased professional advice and recommendations that benefit the City
and its members. Meet with City Risk Management staff, City committees, and /or
staff of City departments as requested.

2. Proactively provide ongoing review and analysis of the City’s insurance
programs and make any appropriate recommendations for coverage changes or
new coverages. Provide early warning of rate and coverage changes or renewal
problems and annually provide a comprehensive report that reviews all City
insurance programs.

3. Assure that insurance policies are placed in a timely manner, without lapses in
coverage periods, with reputable and financially responsible insurers. Advise in
writing of any changes to insurance policy within 14 days.

4. Review policies and other documents in detail within 14 days of receipt of the
documents to check the wording and accuracy of each policy, binder, certificate,
endorsement or other document received from the insurers to ensure the intended
coverage is provided, and all coverage, terms, and conditions, and other wording is
complete and accurate, and in compliance with financial arrangements and
administrative procedures acceptable to the City.

5. When more than one market is approached for a line of coverage, provide the
City with copies of declination letters and all premium quotations received with a
summary of coverages explaining deficiencies or benefits of the quote compared to
the recommended insurance program.

6. Issue certificates of insurance within three (3) business days following the date
of request.

7. Comply with all State and Federal laws and regulations pertaining to insurance
brokers licensed in the State of New Mexico.

8. Make available consultation services as well as loss control services as
requested by the City. Assist in analyzing loss exposures from existing and new
operations, and determine the appropriate risk management alternatives, including
types, availability, cost, and extent of coverages that should be considered.

9. Provide oversight and ensure compliance of third party administrators
assigned to handle the City accounts.



Thank you

Melanie

Melanie Lovato
Risk & Safety Division

Email: mylovato@santafenm.gov

CONFIDENTIALITY NOTICE: The contents of this email message and any attachments
are intended solely for the addressee(s) and may contain confidential and/or privileged
information and may be legally protected from disclosure. If you are not the intended
recipient of this message or their agent, or if this message has been addressed to you in error,
please immediately alert the sender by reply email and then delete this message and any
attachments. If you are not the intended recipient, you are hereby notified that any use,
dissemination, copying, or storage of this message or its attachments is strictly prohibited


mailto:mylovato@santafenm.gov
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.santafenm.gov%2F&data=05%7C02%7Cmylovato%40santafenm.gov%7C0b59565ac24f43bcfb7d08dd2b43b0b0%7C77b69f5a55ed436386164867b0bc707f%7C0%7C0%7C638714291924422926%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fhQHKPOP3cTz%2FtXusX9VEpDbqdI%2F%2FqcuUxTdXvIbAs0%3D&reserved=0

Page 1 of 2

ARTHUR J. GALLAGHER & CO.
MEMORANDUM OF INSURANCE

This Memorandum of Insurance (“Memorandum”) is produced as a matter of information only to authorized viewers for their internal use only and confers no rights
upon any viewer of the Memorandum. This Memorandum does not amend, extend or alter the coverage described below. Copyright 2005, Arthur J. Gallagher Risk
Management Services, LLC (“Gallagher”). Gallagher grants permission to you to view, copy, print and distribute the information found on the Memorandum website
(“Site”) provided that the above copyright notice appears on all copies, that use is internal to you or for personal noncommercial informational purposes only, and that
no modification is made to any materials. Any modification, use, reproduction or distribution of this Memorandum, the Site or its contents must be first approved by
Gallagher in writing. You will not suffer or permit any unauthorized use of any Gallagher trademark, service mark or logo. This Memorandum, the Site and its contents,
including but not limited to text, graphics, images, software, copyrights, trademarks, service marks, logos, and brand names (“Content”), are protected under both United
States and foreign laws, and Gallagher or its affiliated entities retain all right, title and interest in and to the Content, all copies thereof, and all copyrights and other
proprietary rights therein. The information contained herein is as the date referred to above. Gallagher shall be under no obligation to update such information.

DATE: 5/1/2025

INSURED: Insurance Companies
Arthur J. Gallagher & Co. and its subsidiaries A: ARCH INSURANCE COMPANY
2850 West Golf Road
Rolling Meadows, IL 60008 B: THE CONTINENTAL INSURANCE COMPANY
C: XL INSURANCE AMERICA, INC
D: FEDERAL INSURANCE COMPANY
E: LEXINGTON INSURANCE COMPANY
F: XL SPECIALTY INS. COMPANY
G. UNDERWRITERS AT LLOYD'S LONDON
H. INDIAN HARBOR INSURANCE COMPANY
The policies of insurance listed below have been issued to the “INSURED” named above for the policy period indicated. Notwithstanding any
requirement, term or condition of any contract or other document with respect to which this Memorandum may be issued or may pertain, the insurance

afforded by the policies described herein is subject to all the terms, exclusions and conditions of such policies. Limits shown may have been reduced
by paid claims.

CO. TYPE OF POLICY POLICY POLICY LIMITS
LTR. INSURANCE NUMBER EFFECTIVE | EXPIRATION (In USD unless otherwise indicated)
A |Commercial General 41GPP4938417 10/01/24 10/01/25 |General Aggregate 4,000,000
'(—)'ab"'ty Products - Comp/Op Agg 4,000,000
ccurrence -
Per location Personal and ADV Injury 2,000,000
Aggregate Each Occurrence 2,000,000

Damage to Rented Premises 1,000,000
(Each occurrence)

A |Automobile Liability 41CAB4939017-MA 10/01/24 10/01/25 |Combined Single Limit 5,000,000
Any Auto 41CAB4938317-A/O0 Bodily Injury (per person)
Bodily Injury (per accident)
B |Excess/Umbrella Liability 7034611269 10/01/24 10/01/25 |Each Occurrence 25,000,000
Retention: $10,000 Aggregate 25,000,000
A |Workers Compensation 41WClI4938117-FL 10/01/24 10/01/25 |Workers Comp Limits Statutory
and Employers Liability  /44WCl0501917 A/O EL Each Accident 1,000,000
EL Disease - Each Employee 1,000,000
EL Disease — Policy Limit 1,000,000
C |Property US00112916PR24A 10/01/24 10/01/25 |Blanket Bldg. & PP 10,000,000
D |Crime/Fidelity Bond J06039418 09/01/24 09/01/25 |Single Loss Limit 15,000,000
(Employee Dishonesty)
E |Errors & Omissions 016024438 10/01/24 10/01/25 |Per Claim and Aggregate 12,000,000
(Primary Policy)
F |Errors & Omissions ELU199733-24 10/01/24 10/01/25 |Per Claim and Aggregate 10,000,000
(Excess Policy)
G |Errors & Omissions F10121924 10/01/24 10/01/25 |Per Claim and Aggregate 15,000,000
(Excess Policy)
H |Cyber Liability MTP904630502 05/01/25 05/01/26  |Limit of Liability 10,000,000

Description of Operations / Other Information: See ADDITIONAL INFORMATION on the following page.
This Memorandum of Insurance serves solely to list insurance policies, limits and dates of coverage. Any modifications
hereto are not authorized by Gallagher or the Insurance Companies.
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ARTHUR J. GALLAGHER & CO.
MEMORANDUM OF INSURANCE

ADDITIONAL INFORMATION

GENERAL LIABILITY POLICY

ADDITIONAL INSURED — MANAGERS OR LESSORS OF PREMISES *
Endorsement Form # CG 20 11 04 13 modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

1. Designation of Premises (Part Leased to You): ANY PREMISES OR PART THEREOF LEASED TO YOU.

2. Name of Person or Organization (Additional Insured): ANY AND ALL PERSONS OR ORGANIZATIONS
CONTRACTUALLY REQUIRING ADDITIONAL INSURED STATUS AS THE MANAGER OR LESSOR OF PREMISES TO
YOU.

3. Additional Premium: INCLUDED

(If no entry appears above, the information required to complete this endorsement will be shown in the Declarations as applicable to
this endorsement.)

WHO IS AN INSURED (Section II) is amended to include as an insured the person or organization shown in the Schedule but only
with respect to liability arising out of the ownership, maintenance or use of that part of the premises leased to you and shown in the
Schedule and subject to the following additional exclusions:

This insurance does not apply to:

1. Any "occurrence™ which takes place after you cease to be a tenant in that premises.

2. Structural alterations, new construction or demolition operations performed by or on behalf of the person or organization shown in
the Schedule.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US - WORKERS COMENPENSATION,

GENERAL LIABILITY AND AUTOMOBILE LIABILITY

We waive any right of recovery we may have against the person or organization where required by written contract because of

payments we make for injury or damage arising out of your ongoing operations or "your work" done under a contract with that
person or organization and included in the "products-completed operations hazard". This waiver applies only where required by
written contract as specified and approved per contract.

PROPERTY

This policy insures against “All Risks” of physical loss or damage, except as excluded, to covered property while on Described
Premises, provided such physical loss or damage occurs during the term of this policy. Coverage is subject to policy deductibles,
terms, conditions and exclusions. Loss Payable clause included for whom Insured has agreed to per written contract.

IMPORTANT NOTICE

*All other Additional Insureds requests requires Legal approval and issuance of a Certificate of Insurance.

*For special requests, such as a WET SIGNATURE, please contact the appropriate team: P&C — Doreen Morris or
Renata Grzeskowiak; E&O — Frederick Arkin or Mari Maceri; Cyber — Jeremy Gillespie or Tina Stankowicz

This Memorandum of Insurance serves solely to list insurance policies, limits and dates of coverage. Any modifications
hereto are not authorized by Gallagher or the Insurance Companies.
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