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Marketing and Operations Director June 1996-November 2012 

Responsible multi-channel marketing and operations for a large B-C 
horticultural company. Directly responsible for e-commerce, e-mail marketing, 
social media, system software development and profitability. 

 Website Development - Directed the development of three large 
ecommerce sites, leading designers, programmers, and administration 
teams. 

 E-Mail Marketing - Responsible for the messaging, design and distribution 
of millions of emails. Managed list segmentation and analyzed mailing 
results.  

 Marketing, Social Media and PR - Successful PR campaigns were developed 
to reinforce our brand promise of new and exciting plants for waterwise 
gardens, and introduce award winning new products. The buzz dovetailed 
with our social media and other marketing opportunities. 

 Catalogue Creation and Circulation - Utilizing cutting edge design, copy, 
merchandising and branding techniques circulation grew to over 1M 
catalogs per year. 

 Shipping and Fulfillment Quality and Cost Oversight - Developed the 
standard for quality shipping in the mail order plant business. Using 
integrated shipping systems, we delivered on our branded promise of 
order now and plant this weekend. 

EDUCATION 

COLORADO STATE 
UNIVERSITY,  

FORT COLLINS, 
COLORADO 

  Graduated December 1979 Bachelor of Science. 

 President of the internationally known CSU Frisbee Team. 

 

 

 




